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Polaris 3.3 Requirements

Note: Polaris 3.3 requires Microsoft Windows Server 2003 with Service Pack 1.
rR:g'l]?x’e nigr:lzev'fv‘;znge‘::ﬁz j?gstall Microsoft Windows 2000 Server is no longer supported. Microsoft Windows
any Microsoft products. Server 2003 requires Microsoft Message Queue, available on the operating
system disc but installed separately. The following additional required
support software is installed automatically from the Polaris Windows
Component Update disc:
« MSXML 6.0
¢ MDAC 2.8 Service Pack 1
* Microsoft Internet Explorer 6.0 with Service Pack 1

* MS Jet 4.0 Service Pack 8
« Adobe® Reader® 8.0

e Visual C++ Runtime
* SQL Native Client
e Microsoft. NET Framework 2.0 Service Pack 1

O Web Server - Microsoft Internet Information Server (IIS) 6.0 and
Microsoft Internet Explorer 6.0 with Service Pack 1 must be installed on
the Web server with Windows Server 2003. Microsoft Message Queue is
also required.

0 Database Server - Requires Microsoft SQL Server 2000 with Service
Pack 4. The database server also processes statistical transactions, so it
requires Microsoft Message Queue. Polaris 3.3 also supports SQL Server
2005. If you use SQL Server 2005, Microsoft SQL Server Native Client is
automatically installed, if necessary, when you install the staff client.

Staff Client and ActivePAC Requirements

One of the following operating systems must be installed on every staff and
public client (ActivePAC) computer:

* Windows 2000 Professional with Service Pack 4 (requires MSMQ
2.0)

¢ Windows XP Professional with Service Pack 2 (requires MSMQ
3.0)

Note:
You may continue to use older versions of Microsoft Windows on computers
that connect to Polaris with Remote Desktop Connection.

All staff client and ActivePAC workstations require some combination of
the following support software, depending on the version of Polaris you
already have:

* MSMQ

¢ MS XML 4.0 Service Pack 2
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* MDAC 2.8 Service Pack 1

* Microsoft Internet Explorer 6.0 with Service Pack 1
* MS Jet 4.0 Service Pack 8

* Adobe Reader 8.0

* SQL Native Client

The Polaris Prerequisites disc includes these applications. The appropriate
applications are automatically installed when you run the CD.

© 2007 Polaris Library Systems
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Administration

New Settings

Administration 3

This section summarizes the Polaris Administration settings that support
Polaris 3.3 features, and describes general new features in Polaris

Administration.

The table lists the new and modified parameters, profiles, and tables that
support Polaris 3.3. For more information about new features, see the other
sections of this document as listed in the table, the Polaris 3.3

Administration guides, and Polaris 3.3 online Help (staff client).

check-in

the unit price of the serial issue
appears when you issues are
checked in.

Profiles/Parameters/
Tables Purpose Default Level More Info
Staff Client Profiles
Find Tool: Override SQL This staff member can override No Staff “Searching for Records
search blocks the permission block message for Using SQL” on page 17
saving a SQL search, modify a
saved SQL search, or deleting a
saved SQL search.
Label: Data file path Specifies where label files are None specified W, Staff | “Changes to Labels” on
saved in terminal server and page 48
hosted environments
Library documentation - Specifies link to custom None specified S, L, B, “Library Documentation
staff client documentation. Replaces Staff \ Links” on page 12
guided tours location profile.
Receipt printer control Set large print, bold print, red Control codes S “Setting Receipt Printer
codes print, and auto-cutting for supplied for Control Codes” on page 99
printers that support these several printers
features
Report Server Report Server settings N/A S, L, B, “Report Server Settings”
Staff on page 10
Acquisitions/Serials Parameters
Bulk Add to PO/SL: Mark Marks 970 tags as processed in Yes S,L,B “Indicator for Records Bulk
970 data as processed both purchase orders and Added to Selection Lists”
selection lists on page 32
Bulk Add to PO: Add alert Indicates on a purchase order Yes S,L,B “Alert for Multiple ISBNs”
to PO line item for multiple | line item that it is linked to a bib on page 32
ISBNs record with multiple ISBNs
Default display of issues on | Sets default display on Serials Expected S,L,B “Serial Issues Display” on
Check In Check In workform to Expected page 60
or All issues
Enter unit price at serials Specifies whether a prompt for Yes S,L,B “Serials Check In Unit Price

Prompt” on page 61
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Profiles/Parameters/
Tables Purpose Default Level More Info
Acquisitions/Serials Profiles
Titles to Go Enables Titles to Go ordering for | None specified S,L,B “Titles to Go” on page 25
the selected suppliers.
Cataloging Profiles
Automatic Authority Enables automat!c‘ authority No S,L,B “Automatic Authority
Control control and specifies the Control” on page 38
database to search. pag
Retain deleted authority Retains this type of deleted Yes S “Retain Specific Types of
records record (with deleted status) until Deleted Records” on
purged page 52
Retain deleted Retains this type of deleted Yes S “Retain Specific Types of
bibliographic records record (with deleted status) until Deleted Records” on
purged page 52
Retain deleted item Retains this type of deleted Yes S “Retain Specific Types of
records record (with deleted status) until Deleted Records” on
purged page 52
Copied item records Sets copied item records to a Yes “Copying an Item Record
default to In-process status of In-Process and Circulation Status” on
page 53
Patron Services Parameters
Free days (normal) Sets the default number of free | 0 S,L,B “Free Days” on page 82
days on the Check In workform
for normal check-in.
Holds pickup slip options Enables slips intended for items | Not enabled S,L,B “Hold Pickup Slip
in libraries where patrons pick up Available” on page 79
their own held items; specifies
optional information fields; sets
the length of the blank “tail” on
the holds pickup slip; enables
appended (combined) pickup
slips
Lost item recovery Sets default (automatic) actions | No change from S,L,B “Lost Item Recovery
to take when a lost item is 3.2 behavior Default Actions” on
recovered at circulation page 88
Lost item: Charge overdue | Controls whether overdue fines Yes S,L,B “Overdue Fines on Items
if billed are charged when an item is Billed-to-Lost or Declared
billed Lost” on page 89
Lost item: Charge overdue | Controls whether overdue fines Yes S,L,B “Overdue Fines on Items
if declared lost are charged when an item is Billed-to-Lost or Declared
declared lost Lost” on page 89
Replacement fee options Sets replacement and processing | Taken from 3.2 S,L,B “Replacement and
fees for lost items by material system-level Processing Fees by Material
type parameter; same Type” on page 86
for all material
types
Shelving status options Sets the display of a shelving Not enabled S,L,B “Shelving Status Option for
status description when an item (time Checked-In Items” on
is checked in - covers the period period); | page 83
when an item’s circ status has S (text)

changed to In but it has not been
returned to the shelves
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Profiles/Parameters/
Tables Purpose Default Level More Info
Notification Parameters
Active default notification | Sets delivery method for all Print S “Default Notice Delivery
delivery method types of notice when method Method” on page 97
cannot be determined from
patron record
Notification options - Set up notices for export to an Not enabled S,L,B “Exporting Notices to a
General tabbed page outside delivery vendor Notification Service” on
page 98
Notification options - Set up cancelled request notices | Not enabled S,L,B “Cancelled Request
Request tabbed page Notices” on page 95
Notification options - Set up serial claim notices Not enabled S,L,B “Serial Claim Notices” on
Serial Claim tabbed page page 96
Request Parameters
Hold Options - Requests Separate settings for Alert in Both options S,L,B “Bib-Level Hold Requests
tabbed page: If no items staff client and Block in PAC unchecked with No Items Attached”
attached on page 73
Credit Card Payment Parameters (new)
Online Payments: Set up VeriSign® Payflow Pro No options S,L,B “Credit Card Payments -
Configure credit card processing for the enabled Staff Client, PAC, and
staff client, PAC, and Polaris Polaris ExpressCheck” on
ExpressCheck, or set up Class page 105
Point of Sale credit card
processing for the PAC. Replaces
PowerPAC profile Online
Payments: Configure.
PAC Profiles
Did You Mean: Enabled Specifies whether Did You Mean | Yes S,L,B “Did You Mean Search Term
search suggestions are displayed Checking” on page 128
in Polaris PowerPAC, Polaris
PowerPAC Children’s Edition,
and ActivePAC.
Did You Mean: Suggestions | When Did you Mean is enabled, Yes S,L,B “Did You Mean Search Term
are to display even when specifies whether Did You Mean Checking” on page 128
hits are returned search suggestions are displayed
with search results (Y), or only
when a search returns no hits
(N). (Profile does not affect
Polaris PowerPAC Children’s
Edition.)
Multiple language strings - | Add diacritic characters to N/A S,L,B “Diacritic Characters

Diacritics

messages, news headings, and
search results data labels

Available” on page 122
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default Search by, Limit by, and
Sort by options

type

Profiles/Parameters/
Tables Purpose Default Level More Info
Purchase options « Generic Link tab - enable and No options S,L,B “Polaris Bookstore” on
set up vendor for PAC Purchase | enabled page 151
link
« Polaris Bookstore tab - enable
and set up Polaris Bookstore
(Buy It Now link)
Replaces Purchase Enable;
Purchase: URL Prefix;
Purchase: URL Suffix
PowerPAC Profiles
Alternate Logo (URL) Specifies an address for your own | None S,L,B “Page Banner and Controls
logo image Redesigned” on page 117
Currently Logged Into List | Sets the branch display order to | No (branches S,L,B “Switching Connection
Alphabetical Order alphabetical listed by internal Branches” on page 118
organization ID,
as in 3.2)
Dashboards: Narrow you Enables and sets up the Narrow Both Web parts S,L,B “Related Searches Web
search & Related searches | and Related Web parts for the enabled; all Parts in Dashboard” on
search results page dashboard possible page 138
elements
displayed
Dashboards: Web part New Titles - Total Listing - limit | O (no limit) S “RSS Feeds Improved” on
construction - Polaris and number of titles that should page 120
3rd Party tabbed page display for a New Titles category
Item availability: Expand Replaces Item availability: Yes S,L,B “Compressed Serials
non-serial titles Expanded. Sets the default item Holdings Display in Search
availability display to expanded Results” on page 134
or closed for non-serial items
(those with no holdings
statement for the branch).
Item availability: Expand Sets the default item availability | No S,L,B “Compressed Serials
serial titles display to expanded or closed for Holdings Display in Search
serial items (those with a Results” on page 134
holdings statement for the
branch)
Librarian’s (MARC) View: Displays a link to open the MARC | Yes S,L,B “MARC Record View
Enable display for a title (Librarian’s View)” on
page 115
Portal custom content Specifies the URL for custom None specified S,L,B “Custom Content on the
(URL) portal page content. Portal Page” on page 117
Quick search button Enables a quick search feature Not enabled S,L,B “Library lcon in Browser
configuration for the portal page that includes Address Bar” on page 122
search button options, and
configures the buttons
Result set: Maximum Limits the potential size of the 100,000 S,L,B “Results Set Size” on
number of records to results set. (maximum) page 137
return
Search settings defaults For each search type, sets Vary per search S,L,B “Availability Search Filter”

on page 126
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Profiles/Parameters/
Tables Purpose Default Level More Info
Suppress item display Sets circulation statuses that None suppressed | S, L, B “Suppressing Items by
should suppress display of an Circulation Status” on
item in search results page 137
Title Display: Configure Specifies the data fields and 3.2datadisplay | S,L,B “Customizing Search
labels to display in the brief and Results Data” on page 133
full search results views; sets
display order and line spacing
Virtual Reference: Supplier | Specifies virtual reference N/A S,L,B “QuestionPointM Virtual
vendor; QuestionPoint is a new Reference Service” on
choice. Also available in 3.2, page 150
build 565 or later.
Virtual Reference: Contract-specific settings for N/A S,L,B “QuestionPoint®™ Virtual
Configure - QuestionPoint QuestionPoint virtual reference. Reference Service” on
tabbed page Also available in 3.2, build 565 or page 150
later.
Children’s PAC Profiles
Category construction - Add diacritic characters to N/A S,L,B “Diacritic Characters
Language Strings dialog search category names Available” on page 122
box - Diacritics
Item availability: Display Displays branch location in item | Yes S,L,B N/A
branch location availability view. This profile is
the same as Item availability:
Display location in previous
versions of Polaris; it has simply
been renamed.
Item availability: Display Displays shelf location in item Yes S,L,B “Shelf Location in Polaris
shelf location availability view. PowerPAC Children’s
Edition” on page 148
Result set: Maximum Limits the potential size of the 1,000 S,L,B “Results Set Size” on
number of records to results set. page 137
return
Search button visibility: Displays Anywhere button for Yes S,L,B “Displaying Search Choices
Anywhere button text string (Look for) searches (Children’s PAC)” on
page 147
Search button visibility: Displays Authors button for text | Yes S,L,B “Displaying Search Choices
Authors button string (Look for) searches (Children’s PAC)” on
page 147
Search button visibility: Displays Fiction button for text Yes S,L,B “Displaying Search Choices
Fiction button string (Look for) searches (Children’s PAC)” on
page 147
Search button visibility: Displays Non-Fiction button for Yes S,L,B “Displaying Search Choices
Non-Fiction button text string (Look for) searches (Children’s PAC)” on
page 147
Search button visibility: Displays Series button for text Yes S,L,B “Displaying Search Choices

Series button

string (Look for) searches

(Children’s PAC)” on
page 147
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Hierarchy

containing prices in the bib
record that should be sources for
prices copied to linked item
records

Profiles/Parameters/
Tables Purpose Default Level More Info
Search button visibility: Displays Subject button for text | Yes S,L,B “Displaying Search Choices
Subject button string (Look for) searches (Children’s PAC)” on
page 147
Search button visibility: Displays Title button for text Yes S,L,B “Displaying Search Choices
Title button string (Look for) searches (Children’s PAC)” on
page 147

PAC Active Client Profiles

Result set: Maximum Limits the potential size of the 100,000 S,L,B “Results Set Size” on

number of records to results set. (maximum) page 137

return

Policy Tables

Patron Block Descriptions Set library-assigned patron block | N/A S,L,B “Library-Assigned Patron
descriptions, order the block Blocks Improved” on
display page 65

Database Tables

Circulation Statuses Modify the displayed System status S,L,B “Modifying Item Status
descriptions of item circulation text Descriptions” on page 90
statuses

Did You Mean Overrides Sets override suggestions for N/A S,L,B “Did You Mean Search Term
search terms that are displayed Checking” on page 128
instead of system-generated
suggestions

Item Block Descriptions Set library-assigned item block N/A S,L,B “Re-Ordering Item Blocks”
descriptions, order the block on page 65
display

Item Create Price Specify the tags and subfields N/A S,L,B “Price in Iltem Record from

Linked Bibliographic
Record” on page 43
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New Permissions

Permissions have been added to support Polaris 3.3 features. Unlike
previous versions of Polaris, new permissions are not necessarily granted to
existing staff members by default. The table lists the new permissions as they
appear in the Polaris Administration Explorer (Security), with their default

settings.
Note:
For more information about these permissions and the functionality they
support, see the other sections of this document, the Polaris 3.3
Administration guides, and Polaris 3.3 online Help (staff client).
Subsystem New Permissions Level Asgie;:r‘rlrgn ¢
Acquisitions Modify bib record from acquisitions and serials System Yes
Invoices: Pay invoice exceeding fund expenditure Branch Yes
limits
Circulation Circulation check-in workform: Access Bulk mode System Yes
Circulation check-in workform: Access In-House mode | System Yes
Circulation check-in workform: Access Inventory mode | System Yes
Circulation check-in workform: Access Normal mode System Yes
Fines: Allow credit card payments System Yes
Fines: Allow refunds System Yes
Modify free days: Allow System Yes
Modify lost item amount: Allow System Yes
Override non-circulating blocks: Allow System Yes
Override renewal limit blocks: Allow System Yes
Patron Status: Access Branch Yes
Patron Status: Modify notes Branch Yes
Remove collection agency block: Allow System Yes
Renew overdue items: Allow System Yes
Serials Serial issues/standing order parts: Claim Branch No
System Modify did you mean overrides table: Allow System No
Administration Modify PAC brief title display: Allow System No
Modify PAC full title display: Allow System No
Modify item price hierarchy table: Allow System No
Find Tool (new Find Tool: Access SQL search mode: Allow System Yes
Security node) Find Tool: Create or modify named SQL searches: System No
Allow
Find Tool: Delete named SQL searches: Allow System No
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Permissions for New Staff Members

In previous versions of Polaris, new staff members were automatically
granted all permissions. In Polaris 3.3, a new staff member record contains
no permissions, and you must explicitly add permissions to the record. If
you try to save a new staff record without adding permissions, a
confirmation message appears. You can choose to save the record with no
permissions, or cancel the save and add the permissions.

Report Server Settings

The Staff Client profile Report Server is now available at the staff member
level, in addition to the system, library, and branch levels. This change was
also made in Polaris 3.2, build 478 or later. You set the report server URL,
reports services URL, reports root folder, and optional Windows
authentication with this profile.

Report Manager Updates

Updates to the Report Manager can now be installed on client workstations
independently from Polaris staff client software updates.

Searching for Server Records

In the Polaris Find Tool, the search access points for server records have
changed. The table shows the new access points:

Access Point Mnemonic Code
Server Name SVRN
Server Type TYPE

«SQL server: TYPE=1
«739.50 server: TYPE=2
« WWW server: TYPE=3

Server Name is available as a Search by option in the Find Tool. Server types
are available as Limit by options. For information about additional Find Tool
changes, see “Find Tool Enhancements” on page 14.

Organization Display Name

Organization workforms (system, library, and branch) include a new
Display Name field. The name you specify in the Display Name box identifies the
organization in the workform title bar. If you do not specify a display
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name, the organization abbreviation is used. On the Polaris Shortcut bar,
the display name of the logged-in workstation’s parent organization
appears in the title bar and in the About Polaris window (Help menu).

Using new controls on the system, library, and branch workforms, you can
enable error reporting and specify the e-mail address of the administrator
who should receive the error message. You can use error reporting to
identify workstations that have stopped functioning due to unhandled
exceptions. If you use Polaris ExpressCheck and credit card processing (see
“Credit Card Payments from Polaris ExpressCheck” on page 110), an error
report is sent if a credit card refund is not successful when a lost or billed
item charge needs to be resolved. Your error reporting settings at the
system level are inherited by libraries and branches unless you change the
settings at those levels. To set up error reporting, in the Error Reporting Email
box on the organization workform, type the e-mail address of the
administrator who should receive the report of a system error. If you do not
specify an address, no report is sent.

@ New Branch - Untitled - Polaris

File Edit View Tools Help

== = Ai7g

Name: | | Abbreviation: I:l

Display Hame: | | Parent, | v|

General
Addresses

Primany:

Billing:

Return:

2 B B [ | Branch

\
\
Shipping: ‘ w |
\
\

Email: | W | |

Conkack Representatives:

Primary: ‘ 3 |

Alternate: ‘ b |

Phone Mumbers

Primary: | ‘ A\ternats:l ‘ Fax: | |

Standard Address Number Tax Exempt Murmber rror Reporting Email
L I [ | |

Far Help, press F1 LM
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Documentation and Online Help

In Polaris 3.3, documentation and online help improvements have focused
on delivering current information where and when you need it.

Context-Sensitive Help in the Staff Client

Help with specific workforms and dialog boxes has been expanded and
improved with summaries, tips, and links to more detailed information. To

access this kind of help on a workform, press F1 or click Ef . On a dialog

box, click Help. What's This (SHIFT-F1) help has been eliminated, and the
information has been included on the workform/ dialog box help page.

Documentation Updates

Check Polaris Releases on the Customer Extranet periodically for additional
documentation. To access the Extranet, go to www.polarislibrary.com and
select Customer Extranet.

Staff Client Help File Updates

Online help for the Polaris 3.3 staff client may be updated periodically,
posted on the Customer Extranet, and delivered with Polaris upgrades.
The compiled staff client help file is always named Polaris.chm, and is
installed in the <SYSTEM DRIVE>/Program Files/Polaris/3.3/Help folder on each
computer where the Polaris staff client is installed. Like other .chm files,
Polaris.chm must be located on a lettered drive, such as the C: drive or a
disk in the CD drive. Due to Microsoft security measures, it does not work
properly when accessed via Internet or on an unmapped network location.
If you download an updated Polaris.chm file from the Customer Extranet,
place it in the <SYSTEM DRIVE>/Program Files/Polaris/3.3/Help folder.

Library Documentation Links

In the Polaris staff client, the Help menu option Guided Tours has been
changed to the more descriptive Library Documentation. This option is a link
to your own custom help information. As in previous releases, you use a
Staff Client profile in Polaris Administration at the system, library, branch,
or workstation level to set the file path to your custom documentation. The
profile name has been changed from Staff guided tours location to Library
documentation - staff client, and in Polaris 3.3, you can specify a URL (begin
with http://) instead of a file path. By default, the profile is blank.
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As in previous versions of Polaris, the Help menu option Online Documents
opens the navigation page to the entire Polaris documentation set by
default. You can use the Staff Client profile Online documents location at the
system, library, branch, or workstation level to set the file path to a single
Polaris-provided .pdf file or to your own document. In Polaris 3.3, you can
specify a URL (begin with http://) instead of a file path.

Reports Documentation

Basic procedures for running Polaris reports are covered in the Polaris
Basics Guide. Specific reports are described with the subject matter to which
they pertain. For example, the Unlinked Authority Records report is
described in the “Maintaining Your Catalog” unit in the Polaris Cataloging
Guide. Each report is indexed by name for ready access. As in previous
versions of Polaris, Polaris online Help includes a comprehensive index to
the entire Polaris documentation set.
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Staff Client (General)

Find Tool Enhancements

Several enhancements were added to the Polaris Find Tool to provide
easier search scoping, more search options, and greater flexibility with
search results. With these precise searching capabilities, you can generate
quick reports for a variety of purposes. You can also send search results to
a record set without displaying the results first.

Limit by Option on the Find Tool General Tab

When you enter search criteria in the Find Tool, you can select limits to help
you narrow your search. Select a Limit by option, and then type or select a
value in the Value box. For example, if you selected Author in the Limit by box,
you would type the name of the author in the Value box. If you selected Type
of Material in the Limit by box, you would choose a type of material from a list
in the Value box. You can save the search By and Limit by settings as your user
defaults (Options, Save as user default), but the values are not saved.

N Bibliographic Records - Genre Find Tool

File Edit Options Help
General | Options | Scoping | Branches | Collections || Databd
Search Mode
Object: | Bibliographic Records v imit by | Type of Material (& Morrnal
By: Genre E¥ Walues: | (Al O Power
[mix] ArchivalMixed Materials (O sqL
. [abk] Audia Books
Type: | Keyword search v [hks] Baok Output
[brl] Braille [ 50rt Results
For: Science Fickion e
Title Author Format Li... | Publ.. CallNumber Caontr...
2001 [videorecording] : a space odyssey oD 1] 1992 PM1997 .T97 1... 995158
Casshern [videorecording] [slts} 1] 2004 PH1997.2 C3... 956724
Casshern [videorecording] oD o 2004 PM1997.2 .C3.,. 943787
Galaxy Quest [videorecording] oD 1] 2000 980129
Johnmy Mnemonic [videorecording {DYD)]. [slts} 1 001 PM1995,9,526,,, 600231
Metropalis [videorecording] oD 1] 2002 9BEZ19
Mystery Science Theater 3000, Beginning of the end ... oD 1 2000 7914372 664390
Mystery Science Theater 3000. [ accuse my parents ... VD 1 2002 791.4372 BEFI0F
Soylent green [videorecarding] [slts} 1] 2003 T91.43/72 9TE052
Savlent green [videorecording] oD o 2003 966303
Saylent green [videorecording] oD 1] 2003 791.43/72 961383
Soylent green [videorecording] [slts} 1] 2003 947359
Savlent green [videorecording] oD 1] 2003 03116
Star wars trilogy [videorecording] oD 1] 2004 791.43/75 950397
Star wars trilogy [videorecording] [slts]} o 2004 791.43]75 97F1E8
Star wars trilogy [videorecording] VD 1] Z004 791.43/75 QR042Z
Star wars trilogy [videorecording] oD o 2004 791.43/75 939503 L
Done Stay on Select 34 of 504 record(s) retriev User default
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New Access Points - Search By and Limit By

The Find Tool includes more search access points. Select the record type
you want to search for in the Objects box, and open the drop-down lists in
the Search By and Limit By boxes to see the options that are available for the
object you selected.

¢ Search By Access Points for Bibliographic Records

N Bibliographic Recards - Title Find Taol

Fie Edt Options Help
General | Options | Scoping | Branches | Collections | Databases
_  Search Mode
Object: |Bibliographic Records | Limit byt | (mone) ¥| @Mhoma
By: | Tie v|  vale: | OPaver
S - Osa
Typer  |Call rumber Output
For: |Contral number [ 5ort Resus
Dewey classiication Tty
General notes
For Help, priov Doc dassification Stay on Select User default
&

155K
LC classification
LCCH

AL classification

LC classification

LM dlassification

OCLC Number

01 Number

Other systsm numbsr

Publisher

Publishsr's numbsr

Record owner

Record status

Series

504 Numbsr

Standard identifier number
RN

Subject
UDC classification
UPC Mumber o8

* Limit By Options for Bibliographic Records

&N Bibliographic Records - Title Find Tool

File Edt Options Help
General | Options | Scoping | Branches | Collections | Databases
et Mok
Object: | Bibliographic Records v ¥ @ Normal
nel Power
By: Title | Malue:  [all keyword Fislds o
Ot
. Display in PAC
Type: | Exact match (mpliciy truncated) v R Output
Genre [ sart Results
For: v L
Publisher
For Help, press F1 E :“h“she” number User default
ord owner
Record status
Series
Subject
Target Audience
Title
Type of Material

The following are examples of some new access points:

¢ Standard Identifier Number - Search for bibliographic records by
the Standard Identifier Number. You can also use the Standard
Identifier number to search for purchase order or invoice line
items linked to the bibliographic record. This number is often used
to uniquely identify non-print materials, instead of an ISBN. The
search process looks for this number in bibliographic tags where
the UPC or other stock number is typically stored: ISBN (020 tag),
ISSN (022 tags), OSI (024 tag), STRN (027 tag), PN (028 tag),
CODEN (030 tag), OCN (035 tag), and SOA (037 tag).

* UPC - Search for bibliographic records by a specific UPC number.
A UPC is often used to uniquely identify non-print materials.
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What’s New in Polaris 3.3

OCLC Number - Search for bibliographic records and authority
records by the OCLC number.

Creation Date - Search for templates and record sets by their
creation date.

Purchase Order Line Item ID - Search for purchase order line
items by the number that uniquely identifies them in Polaris. This
number is used for exact matching in Rapid Receipt from the
Invoice workform. See “Purchase Order Line Item ID on Printed
Purchase Orders” on page 27.

EDI - Search for suppliers who accept EDI orders.

Many new access points for item records - Search for item records
by notes, blocks, check-in location, material type and other
options.

SICI - Search for serial issues, items, serial holdings records and
check-in records by SICI barcode.

Branch and collection - Search for serials records and limit by
branch and collection.

Record Sets - If you access the Find Tool from the Cataloging
menu, you can limit the search by record type: Authority,
Bibliographic or Item. If you access the Find Tool from the Patron
Services menu, you can search for patron record sets and limit by
Name and Owner.
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Searching for Records Using SQL

You can do a search for records using Structured Query Language (SQL).
In the Polaris Find Tool, SQL is used for data retrieval only. You cannot
manipulate data in the Polaris database through SQL.

Tip: To do an SQL search in the Polaris Find Tool, select the type of record to
After you have queried the search by in the Object box on the General tab of the Find Tool, and select

database using an SQL search, you . G
can sort and print the Find Tool sQL. Then type the SQL query in the SQL Search Criteria box.

results list for a quick report.

N Item Records - SQL Search Find Tool:2
File Edt Options Help

General | Options | Scoping | Branches | Collections | Databases

e e

Ohject: | Item Records | Open: |(Mone) v | Onormal
SQL Search Criteria: (\,‘ Power

osa
o
[ Sort Results =2

For Help, press F1 Stay on Select User default

Examples:
To find item records without an assigned collection, type:

SELECT ItemRecordID AS RecordID FROM CircltemRecords WHERE
AssignedCollectionID IS NULL

To find item records with no status code, type:

SELECT ItemRecordID AS RecordID FROM CircltemRecords WHERE
StatisticalCodelD IS NULL

You can save the SQL search criteria for later use by clicking Save and
giving the search a name. The search is listed under the name you gave it.
When you search again for the same type of record (object), the saved
search is listed.

A staff member’s ability to use the Find Tool SQL mode is controlled by
three new permissions:

* Find Tool: Access SQL search mode

* Find Tool: Create or modify named SQL searches

* Find Tool: Delete named SQL searches

A staff member who has the first permission, but not the create/ modify or
delete permissions, receives a permission block message when attempting
save an SQL search, modify a saved search, or delete a saved search. To
allow a supervisory staff member to override the permission block, set the
new Staff Client profile Find Tool: Override SQL search blocks to Yes for the staff
member.

© 2007 Polaris Library Systems



18 staff Client (General)
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Return a Count of Search Results

You can select the Count Only check box on the Find Tool, General tab to see
a count of the records you searched for without displaying the results.
When you select Count Only, your retrieval limits are not checked; the count
is for all records that meet the criteria you set.

Relevancy Ranking in the Find Tool

If you do a keyword or phrase search for bibliographic or authority
records, the records that match are ranked for relevancy. Then, only the
most relevant records are displayed in the Find Tool, according to the
retrieval limit you have set.

If you select Sort Results, the result set is ordered by relevancy automatically
and then re-ordered by title and author before any records are returned.

Record Set Creation

The Miscellaneous tab was renamed Options, and other selections were
added. You can now create a record set from the results, with or without
displaying the results, and immediately open the record set without having
to search for it.

&N Bibliographic Records - Genre Find Tool: 2
File Edit ©Options Help

General| Optians | Scoping | Branches | Collections | Databases

Record Set Options Result Set Limits Other Options
Send Results to a Mew Record Set Retrigval Limit: | 1500 Lise Tnitial Articles Table
Mame: | Science Fiction DVDs
Sort Limit: 1500 -N ew Search
QWnet: | Peer - -
Reset to Defaulks -—

Warning Size Threshold:| 1000

Dane Stay on Select 60 recard(s) found User default

Find Tool Results List

U Delete multiple record sets - You can select multiple record sets, right-
click and select Delete from the context menu.

1 Purchase Orders and Invoices - The number of line items and the dollar
amount display in the results list.

O New column headings
* Authority records - The number of linked See Also records.

* Cataloging templates - Type of template (item, bibliographic or
authority) and Date Created and Last Modified.
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U Serials - Items that are linked to serial issues display the issue’s
designation at the end of the title.

& |tem Records - Title Find Tool
File Edit ©Options Help

GEnefa'éDptinns Scoping | Branches | Collections | Databases

Search Mode Search

Object: |Item Records v| Lirnit: by ‘ (None) V‘ (&) Mormal
Power |

By: |T\tla b | Walue: ‘ ‘ ©
Type: |E><act match rmplicitly truncated) v | Cutput |

[ 50rt Results
For: | agriculture quarterly w |

[ ount Gnly
Title Assig... | Collection Mater...  Call Number Y. Sk, Barcode

The Agriculbure Quarterly Yol 7 Mo, 2 {June 2006} .., Business Peri... Periodi,.. In-... 125121412

Done Stay on Select: 1 of 1 record retrieved User default

O Item records in Shelving status - Item records that are in but are being
“shelved” are displayed in the Find Tool results list with the Shelving
text in the Status column. The item record actually has a status of In, but
it is given a temporary status if you have specified shelving criteria and
it fits in this category. See “Shelving Status Option for Checked-In
Items” on page 83.

U Supplier Records - The EDI column displays Yes or No to indicate that the
supplier does or does not accept EDI orders.

Creating Links to Other Records

When you create new links from one record to another record, select Tools,
Create Links instead of Links, Create. The Links menu displays only the types
of existing records to which it is possible to link.
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Statistical Summary Report

This extensive new report, available under System in the Report Manager,
replaces the Statistical Overview and Circulation Summary Statistics
reports included in earlier versions of Polaris. You can filter the report by
date and by organization. The report includes the following categories and
details, as well as the totals in each category and the grand total in each
category for all selected branches (the sum of individual branches):

0 Record counts (total counts, not restricted by date range)

¢ Bib records with items - Bib records with at least one item
attached, where the record owner is the reporting branch.

* Bib records without items - Bib records with no item records
attached, where the record owner is the reporting branch.

* Authority records - All authority records with a status of Final.
Provisional and deleted records are not counted.

* Item records - All item records where the assigned branch is the
reporting branch. Does not include provisional or deleted records,
or items with a circulation status of Withdrawn.

* Patrons - All patron records where the registered branch is the
reporting branch.

e Staff - All staff member records where the staff member
organization is the reporting branch.

¢ Workstation - All workstations where the workstation
organization is the reporting branch.

U Circulation statistics

* Check-outs - All check-out transactions within the specified date
range at all workstations where the workstation logon branch for
the transaction is the reporting branch. Includes staff client
renewals; PAC renewals; inbound telephony renewals; offline
check-out; Polaris ExpressCheck check-out and renewals; Quick-
circ check-out; SIP, NCIP or remote, third party check-out.

* Borrowers - Counts all unique patron IDs in check-out
transactions within the specified date range at all workstations
where the workstation logon branch for the transaction is the
reporting branch.

* Check-in - All check-in transactions within the specified date
range at all workstations where the workstation logon branch for
the transaction is the reporting branch. Includes normal mode
check-in; bulk mode check-in; offline check-in; in-house
circulation; Quick-circ check-in; SIP or remote, third party check-
in; any item that is scanned but is already in (in-to-in). Automatic-
check-ins (those that occur during check-out or when holds are
filled), inventory check-ins, or Polaris Inventory Manager check-
ins are not counted.
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Overdue items checked in - All transactions within the specified
date range at all workstations where the workstation logon branch
in the transaction is the reporting branch and the transaction
indicates the item was overdue. The number of overdue items
checked in is included in the count of total check-ins.

Holds placed - Hold statistics are based on the holds transactions.
Includes all hold requests where the workstation branch is the
reporting branch and that have an activation date within the date
range. Also includes re-activated requests, requests that have been
suspended and re-activated, and requests placed from the PAC.
(You can also see a separate count of PAC requests. See the PAC
section.)

Holds satisfied - All hold requests where the workstation branch
is the reporting branch, and that have had a request status of Held
or Transferred with a status date within the date range.

Holds cancelled - All hold requests where the workstation branch
is the reporting branch, and that have a request status of Cancelled
with a status date within the date range. Includes requests
cancelled from the PAC. (You can also see a separate count of PAC
cancelled requests. See the PAC section.)

U Records added and deleted - These counts are based on transaction file
data.

Bib records added - All bib records created within the date range
where Organization ID is the reporting branch.

Authority records added - All authority records created within the
date range where Organization ID is the reporting branch.

Item records added - All item records added or created within the
date range where the assigned branch in the item creation
transaction is the reporting branch. Includes records with a status
of Active or Provisional, but not those with a status of Deleted.

Patron records added - All patron records created within the date
range where the Organization ID is the reporting branch. The
Organization ID is the patron’s registered branch. The report
counts all patrons registered for the selected branch, regardless of
where the registration occurred, and includes PAC self-
registrations. (You can also get a separate count of PAC
registrations. See the PAC section.)

Bib records deleted - All bib records deleted within the date range
where the Organization ID is the reporting branch.

Authority records deleted - All authority records deleted within
the date range where the transaction Organization ID is the
reporting branch.

Item records deleted - All item record deleted within the date
range where the assigned branch is the reporting branch.
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Item records withdrawn - This count is not based on transactions,
but on the item status and status dates. Includes all item records
where the assigned branch of the item is the reporting branch; the
item circulation status is Withdrawn; and the circulation status
date falls within the selected date range.

Patron records deleted - All patron records deleted within the date
range where the patron’s registered branch is the reporting
branch.

O Financials

New charges - All charges created within the date range where the
parent branch of the workstation that created the charge is the
reporting branch.

Money collected - All amounts paid within the date range where
the parent branch of the workstation that took the payment is the
reporting branch. Includes full and partial payments, credit card
payments, and payments made from PAC and Polaris
ExpressCheck. If the workstation branch can not be determined,
the report credits the amount to the organization responsible for
the charge.

Refunds - All amounts refunded (refund transactions) within the
date range, where the workstation branch of the transaction is the
reporting branch. Includes credit card refunds.

Net - Money Collected minus Refunds.

Amounts waived - The sum of all waived amounts within the date
range, where the workstation branch is the reporting branch.

Outstanding fines - The total of all charges where the organization
identified in the charge (Patron Status workform - Account view)
is the reporting branch. This is not all money owed by all patrons
registered at the branch, but all money owed to the branch,
regardless of who owes it. The calculations for these values are
identical to those for the existing Fines and Fees report.

O PAC statistics - At the branch level the report counts only in-library use,
using the PAC workstation login branch.

Patron logins - All logins from PAC within the date range where
the patron’s registered branch is the reporting branch. The count
includes any login; for example, to view the patron account or to
place a request.

Patron self-registration - A count of PAC registrations within the
date range where the patron’s registered branch is the reporting
branch. This number is also included in the total number of
registrations reported (see the Records Added and Deleted
section).

Holds placed from PAC - All hold requests placed within the date
range where the pickup branch is the reporting branch. The total is
also included in the Holds Placed count in the Circulation
Statistics section.
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* Holds cancelled from PAC - All hold requests cancelled within
the date range where the pickup branch is the reporting branch.
The total is also included in the Holds Cancelled count in the
Circulation Statistics section.

Default Dates for Reports

For reports where you specify a time period, the default values are now
based on the parameter name (date, month, or year), instead of the current
date and time. For example, if you are running the report on 8/9/2006 at
5:00:00PM, the default settings for time period parameters are these:

Parameter Default Value
BeginDate 8/9/2006 12:00:00AM
EndDate 8/9/2006 11:59:59PM
BeginMonth 8/1/2006 12:00:00AM
EndMonth 8/31/2006 11:59:59PM
BeginYear 1/1/2006 12:00:00AM
EndYear 12/31/2006 11:59:59PM
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Acquisitions

The enhancements to Acquisitions in Polaris 3.3 were designed to help
streamline your library’s workflow.

Rapid Receipt from an Invoice

You can receive purchase order line items from the Invoice workform
using the Rapid Receipt dialog box. When a shipment arrives from a
vendor, simply go through the printed invoice, enter each purchase order
line item ID number or ISBN, verify that the information is correct, and
save the line item. The purchase order line item is received, the linked items
are updated to In process, and the invoice line item is added to the Invoice
workform in one step. The dialog box remains open so you can add the next
line item.

The matching is most accurate when you use the purchase order line item
ID. This number is generated by Polaris as a unique identifier for the
purchase order line item. The printed purchase order has a purchase order
line item ID for each title ordered, so your vendor can include this number
on invoices. If your vendor does not include this number, you can still
match purchase order line items by ISBN, but this may not as accurate as
matching by purchase order line item ID.

Open the Rapid Receipt dialog box by selecting Tools, Rapid Receipt or

clicking ﬁ on the Invoice workform.

oy :
D=ES- Rapid Receipt g‘
Rapid Receipt
[\FB Mumber & . 9/8/2006
] Find PO Line
Il Date: | % § ase v
Q P line 10 Discount price:
P cereral £y ordered: T .
5 Paid By Gty ordered: nvoice line no.:
Name: | We Find
[ 5et invoice line alert  Alert note:
st
= Flan:
= Canfirrn PO Ling
Invoice Title:
Transmission r]
Authar: -Save et
Closing alert d / O b
General note: e
Other no.!
Payment Setupy §
Supplier: Account no.:
Terms: (%)Y br Percent
PO no.:
Fund: | zoog
For Help, press Fi UM
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When there is one exact match for the purchase order line item ID or ISBN/
ISSN you entered, the information from the purchase order line item
appears in the Rapid Receipt dialog box. You verify the information that is
pulled in, change the discount price, if necessary, save the entry, and go to
the next line item. The line items are added to the invoice, and the linked
purchase order line item is received. After each invoice line item is created,
you can review your totals and make adjustments to match your paper
invoice. See “Receiving” (Acquisitions topics) in staff client online Help.

You can print line item workslips from the Invoice workform as well as

from the purchase order workform. You can use the Rapid Receipt dialog
box to receive all your purchase order line items on the Invoice workform,
and print your workslips without having to return to the purchase order.

Titles to Go uses Web services to query a vendor’s database to see if a title
is available. Web services are capable of bridging any operating system,
hardware platform, or programming language allowing for a more smooth
integration of the Polaris ILS with the various vendors’ systems.

Before you use Titles to Go, do the following steps:

U Contact your Polaris Library Systems site manager and explain that you
want to use Titles to Go.

O Contact your vendors to inform them that you are using Polaris Titles to
Go. Write down the authentication information they give you, such as a
username and password.

0 In System Administration, select the Titles to Go profile at the System,
Library and/or Branch(es) level, and enable Titles to Go for the
suppliers. See “New Profile to Enable Titles to Go” on page 26.

QO Ensure that the middle box of the SAN field in the Supplier record
contains the correct SAN:

* Baker & Taylor (B&T) - SAN is 1556150
* Book Wholesalers, Inc. (BWI) - SAN is 1355449
* Ingram - SAN is 1697978

2 Supplier Record - 2588 - General - Polaris
File Edt Wiew Links Tools Help

D=EEsa-x By

L
g
IS
S

Supplier name: | [NGRAM Alternative name: |/CL INGAF

SAN: 163-79758

Encumbrances Expenditures
Total: $0,00 Tatal: 40,00

Account no.: | 2096950 Owner: | City Library {CL) i
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New Profile to Enable Titles to Go

A new Acquisitions profile in System Administration enables the Titles to
Go service. Double-click Titles to Go in the list of Acquisitions/Serials
profiles.

28 Profiles
PAC Active client FowerPAC Children's PAC Staff Client
Acquisitions [ Serials Patron Services Cataloging PAC
Profile Walue

[ acq claim{cancellation defaults Setup . ..

[ acq Fund Droplist setup Setup . ..

& Default drectory UtiRepart

&D\splay in PAC: Brief bibliographic records created From acquisi... Mo

&D\splay in PAC: Warn if unchecked st POLIJINLI save Yes

[E3EDi Tnwoice defaults Setup . ..

&b Rersiving line items: Warn if inked hald requests Ves

[EIroute list defaults Setup . ..

[F]select Sebup . ..
! Titles ko Go Setup >

The Titles to Go profile dialog box appears where you enable the Titles to
Go queries with your supplier. Click Enable and enter the authorization
information the supplier gave you.

Titles to Go [West Slope Community Library (br)] E|
Status:  Modification(s) pending. ..
Canfigurations: E
supplier Defined At. .. (Organization) Enabled
*Baker & Taylor nja nfa
Ingram nja nfa
EitiT nfa nfa

Configuration Details

Enable

Supplier: Baker & Tavylor SAM: | 155-6150

wieh URL: | http:fedi.btol, comfbookinfoservice/bookinfoport, asm:?op=GetBookInfoByISEN

Username: Password: Account:
Maote:

Using Titles to Go from the Purchase Order Line Item

Once Titles to Go is enabled for the supplier you are using, simply type the
ISBN in the ISBN box on the Purchase Order Line Item workform, and press
Enter. If the ISBN you entered does not match any records in the local
database, the query is launched. If a matching ISBN is found in the
supplier’s database, the bibliographic data, price, discount, availability,
and binding format appear in the Purchase Order Line Item workform. If it
does not find a match, an error message appears.
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New Purchase Order Line Item - 10 - General - Polaris

File Edit View Links Tools

bL=zEs-

Help

Order nurrber: | 543 I |[o1p17107

| Line itern number: | 1

| Line status: | Pending

Description

T5BNjISSN: | Ml

Find Cankral na.: ‘

| Template: |(None) ww |

| The God of Animals | authar: ‘ Kyle, Aryn ‘

Title:
Publisher: |SErihnarEnnkCnmpany | Date: |2007 ‘ Edition: ‘ | [Jalert  []pisplay in PAC
§ 4 Ed

Unit price: $25.00 Discount rate (%) ljl Discount price: $25.00 Line item total quantity: lj’

Fund Fiscal rear Segment Stz Payment Stz #*
2006 Adult expenditures 2006 Expenditu Pending Open

Segn Quant Destination Callection

1 1 ‘west Slope Community | [None]

& || Purchase Order Line Item

T3\ Overs (Ghrges) T |

ilahility [Hardcover: Mewly catalogued, not yet in stock. T

Enter the quantity, destination, collection, and fund information for the
various copies of the title, and save the purchase order line item. A brief
bibliographic record is created and saved in the local database.

Improvements to the Printed Purchase Order

Purchase Order Line Item ID on Printed Purchase Orders

The purchase order line item ID was added to the printed purchase order
so that vendors can also print this number on their invoices or packing
slips. If this number is included for each title on an invoice, you can use
Rapid Receipt most efficiently.

Other Changes to the Printed Purchase Order

The total quantity ordered and the total price of the purchase order are
printed at the top of the purchase order. If there are no supplier
instructions, the Supplier Instructions fields do not print, reducing the
number of pages. Other alignment and labeling changes were made to
make the printed purchase order more useful.
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Books, Inc.

SAN:
Account Number: 2000

2002 West Main Street SYRACUSE NY USA 13210 1-800-555-5555

Purchase Order: 545 2007

Ship To:  West Slope Community Library Bill To: West Slope Community Library
3678 SW 78th Street 3678 SW 78th Street
Portland, OR 97225 Portland, OR 97225

Date Ordered: 112272007
Tax Exempte

Total Quantity Ordered: 20

Please supply the following item(s):

Oty ISBN/ISSN Title/Author Line ID Other No. Matlrlal Type|Est. Disc Rate| Unit Price |Total Amount

1 0140151079 The portable nineteenth- 159830 Books 30.00 % $10.00 $7.00
century Russian reader /

1 0151485998 Lectures on Russian 159850 Books 30.00 % $10.00 $7.00

literature / Nabokov,
Viadimir Viadimirovich,

1899-1977.
1 0151832781 Writers in Russia, 1917- 159836 Books 30.00 % $10.00 $7.00
1978 / Hayward, Max.
1 0226137589 Slavic excursions : essays | 159840 Books 30.00 % $70.00 $7.00
(alk. paper} on Russian and Polish

Miscellaneous Invoice Unlinked to Bibliographic Records

edeeceqtovpny |

You can use miscellaneous invoices to track library expenditures that are
not directly linked to specific bibliographic records. When you enter an
invoice line item in a miscellaneous invoice, you do not search for and
select a bibliographic record. Instead, you type a description of the charge
in the Title box, but no brief bibliographic record is created.

A supplier is not necessary in a miscellaneous invoice, but each segment
must have a quantity, destination, and fund. Miscellaneous invoices may
have multiple line items with multiple segments for different destinations.
You can search for miscellaneous invoices in the Find Tool by selecting Type
in the Limit by box and Miscellaneous in the Value box.

You can pay a miscellaneous invoice, or you can credit the whole invoice
without paying it.
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Modifying the Invoice Payment History

PUGC

wwiw pelarisusersgrovperg

You can modify the date as well as the check or voucher number for a paid
invoice. On a paid invoice, right-click the line for which you want to
modify the check/voucher number, and select Modify Payment History. The
default payment type is set to Voucher, but you can select Check. You can
change the voucher or check number and the paid date.

w

a=g

~a . <A i
DEzds-~ & i &
VI Humber Type Status: | Paid 10/27/2004
1%
a Date: Lines: | 17 Total: | $229.53 Method
S Foyment History
= f
[~ | Fayment Date Usef 4 kmert st | miote
10/27/2004 10:00:45... Peer
Qcheck (& Vaucher
Murnber: | 164
(2]
Date: of2(2006 =

For Help, press F1 MUM

Check/Voucher Number Field Expanded

You can enter up to 30 characters for a check or voucher number.
Previously, the field only allowed the entry of 12 characters.

Place Holds from Purchase Orders Line Items

You can place bibliographic-level holds from the Purchase Order
workform, Line Items view or from the Purchase Order Line Item
workform if you have the Circulation permission to place a hold.

* From the Line Items view of the Purchase Order workform, right-
click the line item and select Place Hold from the context menu.

¢ From the Purchase Order Line Item workform, select Tools, Place
Hold from the menu.
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Tip: = Purchase Order Line Iltem - 154784 - General - Polaris
File Edit WYiew Links B8 Help
Click §/| to place a hold. D=Ws-x ks =

Order number: | 435 peer Line status: | Pending S/22/2006 Line item number: | §

Description
ISBHJISSh: | 0787637262 1 HRD w Control no.: | 468056 Temgkin

Title: Latin American literature and its times : profiles of note | g khor; | Moss, Joyce, 1951-

Publisher: | Gale Group, Date: | 1999 Edition: Catert
Other no.: v | Lo Material type: | (None) -
§ o0 B 553
Unit price: $105.00 Discount rate (%) 30 Discount price! $73.50 Line item kotal quantity: 1
Segn Quant Destination Collection Fund Fiscal Year Segment Stz Payment Stg
1 1 ‘West Slope Commurity L Adult Non-fiction 2006 General Fund (200 2006 W51 Pending Open

= || Purchase Order Line Item

5\ Crirs (g, T/

For Help, press F1 HUM

Cancel PO Line Items ith Holds on Linked Items

When you cancel a purchase order or multiple purchase order line items, a
message box appears if any of the linked items have holds that cannot be
fulfilled by any other item.

Undo Receipt of Purchase Order Line Items and Retain Holds

If you place a hold from a purchase order line item, a hold is placed on the
linked bibliographic record. If you receive the purchase order line item and
then undo receipt, the purchase order line item’s status goes back to On
order, but the hold request remains.

Delete Segments Without Saving Purchase Order Line Item

You can now delete purchase order line item segments without having to
save them on the Purchase Order Line Item workform before deleting
them.

Multiple ISBNs/ Other Numbers in Purchase Order Line Item

If there are multiple ISBNs in a bibliographic record linked to a purchase
order line item, you can change the selected ISBN after the line item has
been saved. You can also select a different number in the Other No. field if
the linked bibliographic record contains multiple UPCs or other numbers
that identify non-print items.
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Notify Patrons of Canceled Holds on On-order Items

If a hold is placed on an on-order item, and the purchase order is canceled,
a notice can be sent automatically to the patron if you set the option in
Notification Options. See “Cancelled Request Notices” on page 95.

Set Display in PAC Option for Copied Selection List Line Items

When you copy selection list line items to a purchase order and new
bibliographic records are created as a result, you can choose if you want the
newly-created brief bibliographic records to display in the PAC.

\_?H Do you wank any bibliographic records created during this 'Copy To' process ta display in the PAC?

Over-expend Funds

PUGC

wwiw.pelarisusersarovporg

You can overexpend funds if you have the permission Pay invoice exceeding
fund expenditure limits. If you are prepaying a purchase order or paying an
invoice that will result in the fund limits or the free balance being exceeded,
a message appears indicating that the free balance or expenditure limits
were exceeded. If you have the permission, you can click Continue to
continue paying the invoice. You can also overexpend from the Fund
workform if you have this permission.

Bulk Adding to Purchase Order or Selection List

Several changes were made to the bulk adding process.

Tools Menu on the Bibliographic Record Set

The Tools menu on the Bibliographic Record Set workform has the
following options for bulk adding records:

* To add all records in the record set to a purchase order, select Add
all records to New Purchase Order or Existing Purchase Order

e To add all records in the record set to a selection list, select Add all
records to New Selection List or Existing Selection List.

e To add specific records in the record set to a purchase order, select
the records in the list, and choose Add selected records to New Purchase
Order or Existing Purchase Order.
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* To add specific records in the record set to a selection list,
highlight the records in the list, and choose Add selected records to
New Selection List or Existing Selection List.

Bt Record Set 21135 - Palaris

File Edit View W= Help
D # u Add CtrHE
. Add all records to... Mew Purchase Order -
[ Name  add selacted racords to. . ¥ Existing Purchass Order  punty Cooperativi v | Record type: | Bibliographic
U) Noke: Bulk Change tr+B Mew Selection List Nurnber of records: | $23
h=) Existing Selection List
S Q@
]
qJ Title: Author For... | Ln.. Puo.. | CallMumber | Contro...  Status |
[+ 100 ways to take better photographs. Busselle, Michael, Book 3 2003 719180 Final
101 tips for a healthy pregnancy with diab... Geil, PattiBazel.  Book 2 2003 719182 Final
.E 317 Beulah street. Steffen, Sandra, Book 25 2003 721331 Final
= 365 days in France, Rothfeld, Steven,  Book 2 2003 719662 Final
ABC'S of natural beauty, Buchman, Dian ... Book 2 1996 719001 Final
Q- Absolute beginnet's guide to Microsoft Fro,..  Kettell, Jean. Book 3 2003 719052 Final
IU Age of migration, third editoninkernational .. Castles, Stephen,  Book 4 2003 710672 Final
o Amber room. Berry, Steve, Book & 1 704975 Final
b’ Ametican woman : a novel Chei, Susan, 19...  Book 3 2003 813054 721561 Final
.O America's cosmetic dockors and dentists, Book 2 2003 719185 Final
B0 ~nd now you can go : anovel vida, Vendela, Book 5 2003 81306 771556  Final
Nl Appalachia : the voices of slesping birds Rylant, Cynthia,  Book 7 1991 974(.009734 273891  Final
-l | res S1:inosferstu. Doherty, Robert.  Book 30 2003 721332 Final
m Asleep in a heap wWinthrop, Eliza,., Book 4 1993 [E] Z7TTEE Final
Assessing quality of ife and living conditio...  Hagerty, Micha... Bock 2 00z 719595 Final
@ Astrology revealed: a simple guide tounlo...  Fenkan-Smith, ... Book z 2000 691913 Final
The aunts ga marching Manning, Mauri...  Book 4 2003 TOL16SE Final
Bath time Spinell, Elleen. Book 4 2003 [E] 697031 Final
Bayou Folk and a night in acadie. Chapin, Kate. Book 76 1999 721333 Final -
Add all records ko a new purchase order 250 of 423 record(s) retrieved

Bulk Add Default Line Iten When 970 Tags Processed

You can bulk add bibliographic records that were already bulk added to
other purchase orders and have 970 tags marked as processed ($9
processed date/time). If the bibliographic record has 970 tags marked as
processed, one line item segment is created on the purchase order or
selection list using the default data you set in the Add to Selection List or
Add to Purchase Order dialog box.

Note:

For default data to be used, the Acquisitions parameters Bulk Add to PO:
Replace invalid fields with default data or Bulk Add to SL: Replace
invalid fields with default data must be set to Yes in Polaris
Administration.

Indicator for Records Bulk Added to Selection Lists

When bibliographic records are bulk added to selection lists, the 970 tags
are marked as processed ($9 Processed [Date/Time] if the parameter, Bulk Add
to PO/SL: Mark 970 data as processed is set to Yes. Previously, this parameter
was named Bulk Add to PO: Mark 970 data as processed and applied to purchase
orders only.

Alert for Multiple ISBNs

You can set a System Administration parameter so that an alert appears
when a purchase order line item is linked to a bibliographic record with
multiple ISBNSs. If you set the parameter, Bulk Add to PO: Add Alert to PO line
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item for multiple ISBNs to Yes, the purchase order line items will have the Alert
box checked, and they will appear in the Purchase Order - Line Items view
with the alert icon.

Releasing a Purchase Order

* A message box appears if the linked bibliographic record is
missing an ISBN or if the Display in PAC setting is off (unchecked).
You can change the setting to On right from the message box if you
have permission to modify the linked bibliographic records, Modify
a bib record from acquisitions and serials: Allow.

* When you release an order by selecting Tools, Release, a message
box appears where you have the option to select Prepay or Pay on
receipt of invoice. If you select Prepay and there is not enough money
in the fund to cover the purchase order line item or segment, you
have the option of over-expending the fund if you have the
required permission.

Closing Partly Received Purchase Orders

If the status of a purchase order is Partly Received, and all the line items are
are either closed, cancelled or received, you can change the purchase order

status to Closed. Select Tools, Close or click % .

Purchase Order Line Item \X/orkslips

* The workslips are sorted in title order, ignoring any initial articles
in the title. This makes it easier to match the workslips to your
received items. Previously, initial articles were included in the title
sort.

* When there is a hold placed on a bibliographic record that is
linked to a purchase order line item, the Holds check box will be
checked on the purchase order line item workslip.

e If there are item records linked to the purchase order line item, the
information from the line items is displayed in a grid format,
including the circulation status.

* If there are no item records linked to a purchase order line item,
the information from the purchase order line item segments is
displayed in grid format.
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You can print an invoice summary or the detailed voucher. From the
Invoice workform (with a status of Paid), select File, Print, Invoice Voucher
(Summary), or Invoice Voucher (Full). The invoice voucher appears in the
Report Preview window. If you selected Invoice Voucher (Summary), the
voucher displays only the fund totals and the grand totals. If you selected
Invoice Voucher (Full), each line item is displayed.

On-order Item Templates

U You can name an on-order item template with or without the hyphen
(on-order or on order).

Q When an item template has a name that begins with “on-order,” (or on
order) all required fields for creating an on-order item must be filled in
before you can save the template. This ensures that on-order item
templates contain all the information necessary to create item records
automatically upon release of a purchase order.

On-order Bibliographic Templates

When you manually enter title information on the Purchase Order Line
Item workform, and select an on-order bibliographic template from the
Template box, the MARC tags from the template, such as the 008/22, 245 $h,
and the 006/007 tags, will be retained in the new bibliographic record. The
brief bibliographic record will contain these tags (if they are in the
template) as well as the information you entered in the purchase order line
item.

Previously, the information entered in the Purchase Order Line Item
workform overwrote certain data in the template. Therefore, if you had a
008/22 or 245%h in the on-order bibliographic template, it was overwritten
by the title information in the Purchase Order Line Item workform.

Linking from Bibliographic Records to Acquisitions Records

You can link from a bibliographic record (displayed in the Find Tool results
list or the Bibliographic Record workform) to a purchase order, invoice, or
selection list.
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Set Aside Funds as Unavailable for Expenditures

Number of Lines and Total Dollar Amount Displayed
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If you want to prevent staff from using certain funds for expenditures, you
can set up the fund so that it does not display in the list for purchase order
line item segments, selection list line item segments, or invoice line item

segments.

The total number of lines and the total dollar amount display in the header
on the Invoice and Purchase Order workforms. These totals also display in
the Find Tool results when you search for purchase orders or invoices.

DEE&e-x A&
8 Humber;| 119 peer Type: Status: Qpen
a Date: | 2/2zj2004 wi_ Lines: |42 Tatal: | $2,471.99 Method:

=

NEEs > & % & 9

Number: | 119 peer Total: | $2,247.20 tatus: | Recsived
‘b Type: ines; | 41 Method:
b,

Selection List Includes Author as a Column Header

- (X

9222004

AEE

gfzzfz2004

You can view the author in selection list titles, and you can click the Author

heading to sort selection lists by author.

More Data on EDI Invoices

EDI invoices are created using data retrieved from the supplier’s server.
The General view of the EDI Invoice contains the EDI filename field, the
transmission method is set to Electronic and the Shipped date is set to the date
in the EDI file (DTM02). Some suppliers may not include the shipped date

in their electronic invoices.
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Invoice - 19204 - General - Polaris

Fle Edit Wiew Links Toaols Help
- i
DEEs - x A&EEEw | @0 & ¥
L Mumber:| 15002 EDI Type, Status: Open af21/2006
]
'a Date: 6{30{2002 | Llines: |5 Total: | $359.36 Method:
N [
E Paid By Supplier
LEL TR ibrary Cutreach Services (QUTR) Name: | Quality Books, Inc.
D SAN: 123-4587 : SAN: 169-2127
e Plan: Account: | 4522240
Invoice
Transmission method: | Electronic v EDIfilename: | 4522240 _172.x12
Closing alert date: | 9 Receipt date: | [ v Shipped date: 25[2006
General note:
Payment Setup
Terms: () Due date: ] v Fund Fiscal fear Percent
-m QUTR Materials B... FY¥ 2005 10
days
Fund: | $Bk Bookmobile Juvenile Eas
Percentage paid by fund: 100
Far He\p, press F1 UM

EDI Invoice E-Mail Contains Holds Information

Supplier Record

If there were bibliographic-level holds placed on materials that were
ordered via ED], the e-mailed invoice log contains the holds information.
This is useful if your library has chosen to automatically set purchase order
line items to Received when an EDI invoice is created.

This is an example of the information that appears in the log:
The following bibliographic records have hold requests placed against them:

Invoice No. Invoice Line No.  Bib Control No. Title No. of Holds

34439474 2 3400 I Know My ABC’s 2

QO Serials claiming - The days after released field is now the days after
released/expected field, and the Notice method box was added.

O EDI - When you enter a password for ED], it is not displayed in the
Supplier workform.

Lock List View Button

The Selection List, Purchase Order and Invoice workforms include a lock

list view button = . You can click the button to keep your place as you
work in the Line Items view of the workform.
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Claim Alert List

The Claim Alert List opens to display claims for monographic items if you
access it from Acquisitions. If you access the Claim Alert List from Serials,
you will see claims for serial issues or parts. See “Serials Claiming” on
page 55.

Preview Bibliographic Usage Statistics

When you right-click on a bibliographic record in the Find Tool results, and
select Preview, you can see a quick preview of the items linked to the
bibliographic record and the usages statistics. These statistics can aid in
decisions about ordering additional copies. See “Preview Usage Statistics
from a Bibliographic Record” on page 45.

Supplier Performance Report

The Supplier Performance Report shows the fill rate for a supplier. It shows
the number of items ordered, received, claimed and canceled. Select the
library or branch for which you want to see the supplier data, and select the
date range.
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Polaris 3.3 offers the following enhancements to Cataloging:

Polaris ZMARC Bibliographic and Authority Databases

Polaris Library Systems offers subscriptions to the Polaris ZMARC
databases that give you access to over 11 million bibliographic records and
7 million authority records cataloged by the Library of Congress. In
addition, your library can access over 250,000 audio and video titles made
available through Baker & Taylor's A/V Access database.

If you want to use Polaris ZMARC, contact your Polaris Site Manager who
will help you set up ZMARC. Once the Polaris ZMARC databases are set
up as Z39.50 targets, you can search them like any other remote databases
by selecting them on the Databases tabbed page of the Polaris Find Tool.
When you find the records you want in a ZMARC database, you can save
them as final records in your local Polaris catalog.

2N Bibliographic Records - Title Find Tool

File Edit ©Options Help
General | Options | Scoping | Branches | Collections | Databases
] B Penn State el
= '\,% All PolarisTraining {MuseGlobal) databases

] B Polaris
5 Al PolarisZMARC databases
[ ZMARC-WEIR
] ZMARC-LCAUTH
[ Bl ZMARC-LCBIE b

For Help, press F1 Stay on Select User default

Automatic Authority Control

If you subscribe to the Polaris ZMARC authority database, you can specify
the database as a source of authority records for automatic authority
control. With automatic authority control, you can check headings on
bibliographic or authority records, and the system automatically searches
the ZMARC (or OCLC) authority database for matching authority records
if none were found in the local database. If a match is found in the ZMARC
authority database, it is saved to the local database and the link is made to
the existing record.
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New Cataloging Profile for Defining Databases

To use automatic authority control you must have a subscription to the
Polaris ZMARC authority database or OCLC database. Then specify the
739.50 server and database to use for automatic authority control. If you
want to use ZMARC, contact your Polaris Site Manager. When the
database is enabled, the server and database will be used to find a matching
authority record if none is found in the local database.

In System Administration, select the Cataloging profile Automatic authority
control and a dialog box appears where you enable automatic authority
control, specify the server, the database, and the search timeout in seconds.

Automatic Authority Control Defaults @

Enable automatic authority control

Server:

Datahase: | Production Database b

Search timeout (seconds): &0

(o] ] [ Cancel ] [ Help

Automatic Authority Updates

To maintain your authority records, you can subscribe to Polaris
Automatic Authority Updates. Polaris Library Systems installs a job at
your site that tracks the authority records you have, and the weekly
updates from the Library of Congress are scanned for matches to your
records. If there are updates to your records, an e-mail is sent out with the
location of the authority file and the number of records contained in the file.
You receive only updated authority records that match authority records
you already have in your local database.

After you receive the e-mail, you can import the Polaris authority record
tile using the import profile Authority Update Import. When the file is
imported, the authority records in your database are updated
automatically, and the bibliographic records are relinked as necessary. If
you want to use ZMARC automatic authority updates, contact your Polaris
Site Manager. You will need to provide the e-mail address of an
administrator to notify when an authority update file is downloaded.

Authority Control for Remote Records Add to Record Sets

You can search for and save bibliographic records from remote databases
from a record set. Previously, no authority matching was done to try to link
these new bibliographic records with authority records already in the

database. Now, if you add a bibliographic record from a remote source to
arecord set, the headings are checked against the authority records in your
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local database. If there is a match for the bibliographic record’s heading, the
link is made. If no match exists in the local database, the system does not
initiate a search for an authority record in the Polaris ZMARC authority
database, even if you have a subscription to Polaris ZMARC. The linking is
done only with authority records in your local database.

Creating Multiple Items Simultaneously

You can create multiple items for the same title simultaneously using the
New Item Record Options dialog box. You open the dialog box from the
Bibliographic Record workform, the Item Record workform, or the New
dialog box. Use the Find Tool to search for the bibliographic record, enter
common information for all the items in the top part of the dialog box and
enter the item barcodes. Then, in the bottom grid section of the dialog box,
enter the number of copies for each destination/collection, either select a
template to create each item, or select the values in each column, and enter
a number of copies. If you use templates, you can select Use template values
instead of these (if available) to use the values in the templates for the
following fields and settings in the new item records:

* Price

* Circ status

* Renewal limit

» Display in PAC

* Non-circulating

* Loanable outside system
* Holdable

If you select Use template values instead of these (if available), but the Item
Record Template does not have a value in the Price, Circ status, or Renewal
limit field, the value from the New Item Record Options dialog box is used.
The settings (checked or unchecked) for Display in PAC, Non-circulating,
Loanable outside the system or Holdable are always taken from the template if
Use template values instead of these (if available) is checked.
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New ltem Record Options

Ttem information

Title: | White teeth [[text {large print)]

| [F\nd ]

Author: | Srnith, Zadie.

| Bibi cantral:

Call number

2 West Slope Cor Adult Fiction [AF 4 Books
1 Banks Public Lil Adult Fiction [4F 4 Books
1 ‘west Slope Cor Adult Fiction [4F 4 Bodks

Use template values instead of these (if available)

Price: $27.95
Reneval limit:

Display in PAC

Circ skatus:

Loanable outside system

Copy: I:l [CImon-circulating [+] Holdable
Distribution
Ttem botal: Barcode kotal: II'
Items | Branch Collection tdaterial Type | Loan Period Fine Code Statistical Code | Owner

Cataloging 41

X
Item barcode(s)

L 1

[Juse system assigned barcodes

[M=]
Template L]

2 21 Days
2 A Days
2 2 Days

2 Standard fir 7 ADULT FICT ‘West Slope Cor WSL [AF] (B4 Washine
2 Standard fir 7 ADULT FICT Banks Public Lil BAL Books - AF [GA
2 Standard fir 7 ADULT FICT “wWest Slope Cor Adult Fiction - Books (€

0K ] [ Cancel ] [ Help

When the items are created, a list box appears showing a summary of the
items you created. You can open the Item Record workform for one of the
newly-created items, and then use the Previous and Next options from the

View menu to go through all the items in the list and view them in the Item
Record workform. The Previous and Next options are available only when
you open the Item Record workform from the list of items. If you want to
quickly edit the records in the list box, open the first one and edit it, then
press Ctrl + S to save it and Ctrl + E to go to the next one.

Item Record 2065394 - Polaris

File Edit BUEEN Links Tools  Help

~u| v Cataloging

D = Circulation E ﬁ i u’r‘. E@
.b i::;;ea:!dNtE‘:zit‘m ] Record status: [ Mon-tirculating [¥]Display in P&
b Reserves aret's stone | I Find l Bib control:
8 Refresh FS | Parent: | | Irem control:
] | Price: | | Issue control: I:I
q Chr+E
E wFFeiany Cooperative Libre % | Shelf location: |(None) v|
Q Assigned: ‘West Slope Community Library (WsL) v‘ Temp location: | |
l"""‘:'l Collection: ‘Ch\ldren‘s Callection [CHCOL) v ‘ Circ status: |In—Process b | | |
. Circulation parameters Call number Request
Material type: Scheme: [#]Loanable outside system
Loan period: Prefix: l:l Haldable
= Fine code: Class: Limit ta:
4 Renewal limit: |0 3 Cutter; I:l [CIPickup at this branch
m . Suffix: l:l Fl I;raatrn?::gmm this library and

Mame of piece:

|

[CIPstrons From this branch only

[C1Preferred borrowers

Issue: |

Previous record

MUM
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Redesign of the Item Record \Xorkform

The following changes were made to the Item Record workform:

G * The item record workform header was expanded to include more
information. The fields in the header remain at the top of the
workform for all the views of the item record.

wwiw.pelarisusersarovporg

Barcode: 3614023689291 Record status; | Final [ Mon-circulating Display in PAC
Title: Harry Potter and the goblet of fire Bib control: | 493615
Author: Rowling, 1. K. Parent: Itemn control: 1267262
Callna.: JROW Price: 25.95 Issue contral:
Identification
Owner: “west Slope Community Library (br) | shelflocation: | (None) b
Assigned: |‘west Slope Community Library (WaL) 4+ | Temp location:
Collection: | Juvenile Fiction (JFIC) | Circ status: In b

* All fields associated with cataloging are in one view and the item
record opens to this view when you access the record from a
Cataloging function.

Circulation parameters Call number Request

Material type: |4 Books v Scheme: |Dewey Decimal |+ Loanable outside syskem

Loan period: | 2 21 Days v Prefix: []Holdatle

Fine code: 2 Standard fine rate w| Class J RO Limit t:

Renewal limit: | 0 E: Cutter: [IPickup at this branch

Stat code: St IVENILEFICTION |  Sdffic O Ef;;ﬂc?‘sezmm this brary and

Mame of piece: ol [CIPatrons from this branch onky
Copy: [CIPreferred borrowers

* The circulation data is contained in the Circulation view which
opens when you access the item record from a circulation task.

In-transitfTransferred
Due date: Current borrower:

From:
Check-out date: Loaning branch:
Senk:
Renewals taken: | 0 Lirnit: | O
Held For patron: Tor
Last renew date: ,
Held at: Rec'd:
Original due date:
Last location Last use
Check-n at: Last borrower:  23514008445729
Date: Loaning branch: | West Slope Community Li
WhsfUser: Last circulabed: | 343/2003 1:47:20 PM

* When you link to the item record from a purchase order line item
or invoice line item, the Item Record workform opens to the
Acquisition Source view.
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Impork Acquisition

Bib record: Funding:

Source: Ordered: Price:
Imported: PO Invaoice:
Dionor

First name: Middle: Last namne:

Corporate name:

Statistics
¥TD circulation: Previnus ¥TO circulation: Lifetime circulation: Inventory date:

Y10 In-house use: Previous ¥TD In-house use: Lifetime In-house use:

* Some field names were shortened.

Price in Item Record from Linked Bibliographic Record

If a bibliographic record contains a price, it is copied to any linked item
records and appears in the Price field on the Item Record workform. The
system looks for the price in specific tags and subfields of the bibliographic
record, according to the order in the Item Create Price Hierarchy database
table in Polaris Administration. If you have the System Administration
permission Modify item price hierarchy table you can add tags and subfields to
the list, delete tags and subfields from the list, or change the precedence in
which the fields are checked for the price. See “Working with Tables”
(Polaris Administration topics) in staff client online Help.

= Item Create Price Hierarchy

L El W o+ g

Organ...  Precedence | Bb Tag Number | Bib Subfield N
ByLibr... 1 m ¢

ByLibr... z 970 p

By ore... 1 m ¢

By ore... z 970 p

By sher... 1 m ¢

B sher... z 970 p

By shut... 1 m ¢

By shut... z 970 p

X Tan... 1 20 c

B1Tan... z 970 p

{1 Tiga... 1 20 c

{1 Tiga... 2 970 p

B Tual... 1 m ¢

B Tual... z 970 p

181 Tuali... 1 m ¢

181 Tuali... z 970 p

1) Wes. . 1 m ¢

1) Wes. .. z 970 p 7

Linking to Item Records for the Same Bibliographic Record

PUG

pelarisusersarovpeorg

From an open item record, you can link to existing item records that are

linked to the same bibliographic record. Select Links, All Items or click 2 to
display a list of all the other items linked to the same bibliographic record.
You can select an item record in the list, and open it in the Item Record
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workform. To see the other item records displayed in the Item Record

workform, leave the workform open, and select another item in the list. The
information in the open workform changes to reflect the item you selected.

I* |Bibliographic Record 416839 : Linked |tem Records

File Edit Help

= &- X &%

Assigned...  Collection | Mate... CallMu... Reco... WY... S.. LastActiviey .., Barcode o]
'y e s ] Final 07y 13 33

West Slop...  Juvenile. Eooks JROW Final In 09/03/2003 33614020882495 1068561 -
West Slop,.. Woung ... Books WA ROW Final In 0520/2003 33614020582485 1068563

wWest Slop... Juvenile.., Books JROW Final In 09/03/2003 33614020884531 1063080

West Slop,.. Juvenile... Books JROW Final In 09/03/2003 33614029203931 1816309

West Slop... ‘Woung ... Books Wi RO Final In... 3614027323784 1517335

West Slop,.. Juvenile.., Books JROW Final In 09/04/2003 33614027479012 1782794

West Slop.., . Books JROW Final In 05/18/2003 33614027475709 1782681

West Slop... EBooks JROW Final In 05{30/2003 33614027475790 1752564

West Slop... Eooks WA ROW Final In 08/27/2003 33614027452651 1775737
Tualatin P... Juvenile..., Books JRowling  Final Co Tra. 10719/2004 33614022217714 1128215
Tualstin P... Juvenie... Books JRowlng  Final In 08/30/2003 33614022217722 1128217
Tualstin P... Juvenile... Eooks JRowlng  Final ... Lost  0&/01/2003 3614022217730 1128218
Tualatin P... Juvenile..., Books JRowling  Final .. In 08/20/2003 33614022217748 1128221

Tigard Pu.., Youna... Youn... ¥ ROWL... Final In 0%/03/2003 3361402190731 1065347 b}
< I >

Far Help, press F1 107 records UM

Undelete Item Records Previously Marked as Deleted

You can select multiple item records with a status of deleted, and restore
them to a status of Final in one step. In the Find Tool results list or in a record
set, multi-select the item records with a status of Deleted, right-click and

select Undelete from the context menu. Any non-deleted items will be

skipped, and the process will continue until all the selected records have
been processed. A single relink dialog box will come up when the undelete

process is successful.

N |tem Records - Title Find Tool

File Edit ©Options Help

General | Options H Scoping H Branches ” Callections || Dalabases|

Prinkt 3

Add bo Course Reserve
Add to Record Set 4
Add bo Route List

Delete

Undelete

Search Mode Search
Ohject: ‘Item Records v| Limnit hy:|Recurd skatus v| () Mormal
Stop
Eiye: ‘TIUE v| Yalues: (,_QII) Opower
Pl Osa
Typet ‘Exact rnakch timplicithy bruncated) v| Qutput
[ 50rt Results
For: ‘ * ~ |
Assig, Collection Mater W.. 5t Earcode

Cont
1c

Daone

Stay on Select

16 of 16 recardis) retrie User default
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Preview Usage Statistics from a Bibliographic Record

You can select a bibliographic record in the Find Tool results list, right-click
and select Preview to open a window with three different panes. The top
pane displays the brief bibliographic view.

The middle pane displays the useage statistics for the items linked to this
bibliographic record, including the total number of items, the year-to-date
circulations, the previous year-to-date circulations, the lifetime
circulations, and the in-house use. Below the totals is a list of the items and
circulations by branch.

Important:
The Circ YTD, Circ Prev YTD, In-house YTD, and In-house Prev YTD columns
display 0 until the Circ rollover counts job runs for the first time in 3.3.

The middle pane also displays the popularity of the title as High, Medium, or
Low, based on the number of circulations and holds. The titles with a
popularity of high have circulated and had holds placed on the linked
items within the last 40 days. The titles that have a popularity of medium
have linked items that either circulated or had holds placed on them within
the last 40 days. The titles that have a popularity ranking of low have not
had any linked items circulated or held within the last 40 days.

The bottom pane of the window lists all the item records that are linked to
this bibliographic record. You can double-click on an item in the list to open
it in the Item Record workform, or you can right-click and perform various
functions on the item record using the context menu.

I’ MEWTON - Polaris Database (Bibliographic Record 395352)

Author: Rowling, J. K.
Title: Hary Potter and the sorcerer's stone / by J. K. Rowling ; llustrations by Marp Grandpre,
Edition: 13t Ametican ed.
Imprint: Hew Yok : &4, Levine Books, 1938,
Description: vi. 309p. : il ; 24 cm.

Summary: Rescued from the oub i ncle, a young boy with a great desting proves
I ife attending Hogwarts School for Wizards an: -

Grand Total Circulation [lifetime): 3460 Popularity: Low

/hmﬁ)el of active holds: 0
Circ

Circ Circ  In-house In-house In-house
Branch Name Mo. of ltems YTD Prev YTD Litetime YTD Prev YTD Lifetime
otals: 133 1] 1) 3398 1] 1) 62
ic Library (Bl 1 1] 1] 163 0 1]
Beavertan City Library 28 1] 1] 480 1]
Cedar Mill Community Librane [ChiL] 12 1] 1] 813 1} 1] 1] v
Assigne...  Collection | Mate... CallMu... Reco... WYo... St.. | LastActivity ... Barcode Cont... |
Banks Pu... Young... Books Wi RO Final In 0af2872003 33614020340690 1043...
Banks Pu... Young... Youn.. o YA ROW Final In 05/07/2002 33614022331975 1118,
Banks Pu... Juwenile.., Books JROW Final In 0871572003 33614022331986 1118..,
Banks Pu,.. Young ...  Youm.. o VEROW Final In 072972003 33014026419535 1153,
Banks Pu... Juvenile... Books JROW Final In 053072003 33614022330764 1153,
Banks Pu,.. Young ... Books YA ROW Final In 07f02f2003 33614026385335 1153, &

Rankz Pu T weenile Rinaks 1RO Final n nainaiznnz 2R 1 ANPENATARE 1505
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You can also select Tools, Show Usage Statistics from the Bibliographic Record
workform to see the lifetime circulation statistics and lifetime in-house
count, which are the cumulative totals for all linked items” circulations.
This count also appears in the Bibliographic Record workform - Statistics
View and the Bibliographic Record Property page.

PAC View from the Bibliographic Record Workform

When you select View, PAC from the Bibliographic Record workform, the
PAC display appears within the Bibliographic Record workform. The
record appears as it does in the PAC when patrons search for the title, and
itincludes all the settings specified in your library’s PowerPAC profile Title
Display: Configure. See “Customizing Search Results Data” on page 133.
Some tasks that are possible for patrons to do in the PAC are disabled in the
PAC view.

Active URL Links in PAC View

If the bibliographic record contains a URL, it is an active link when you
select View, PAC from the Bibliographic Record workform. You can click the
link to go to the Web site.

Bibliographic Record 516638 - PAC - Polaris

File Edit Wew Links Tools Help

0 =

= [=l « Bibliographic Record

Ha-x = & 2 [

Owner: | West Slope Community Library {br) + | Recard status: Final

Control number: | 516638

| 15 your safety and health program hitting the mark? Display in PAC

Title:

<

Language: | English v | Location: |west Slope Community Library (W5L)

Is your safety and health program hitting the mark?
2000
Librarian's Wiew
Publisher, Date: [Salem, Or. : OR-0SHA, 20007]

Description: 1 sheet ([1] p.) il ; 28 cm.

Local Availability: 0 (of 0}
System Availability: 1 (of 1)

System Availability: 1
Current Holds: 0

Summary: Describes self-assessment tool for employers and employees to evaluate their safety and health
programs: http:/fweww .orosha.org,

L ailability | Full Display Hide Details &

Full Display Record

Format: Book
Title: Is your safety and health program hitting the mark?
Publisher, Date: [Salem, Or. © OR-0SHA, 20007]
Description: 1 sheet ([1] p.} 1ill.; 28 cm.
Summary: Describes self-assessment tool for employers and employees to evaluate their safety and health programs:
hitp: S orosha.org,
Subject: Industrial safety -- Cregon -- Evaluation -- Computer programs.
Industrial hygiene -- Oregon -- Evaluation -- Computer programs,
COther Author: Oregon, Occupational Safety and Health Division,
Qther Title: At head of title: New on the Web from Qregon OSHA

Wab Link: http: ffwww . orosha.on -
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Expand the Workforms

You can expand the Bibliographic, Authority record, and Record Set
workforms to see more data. Drag the bottom, right-hand corner of the
window to expand the workform.

Bibliographic Record 906973 - MARC21 - Polaris
File Edkt Wiew Links Tools Help

D=eEa-x EFR dAn & B
E Control number: | 906973 Owner: ‘West Slope Community Library (br) v | Record status: | Findl
8 Title: Lemony Snicket's & series of unfortunate events [videorecording] [¥]Display in PAC
& Tag Ind Data e
O LoR cgm 22 13 4500
el 001 906973
bl os 20070116145334.0
Q vdl cvalzg
E 0o 050201t20052004cau107 ¢ vieng d
&y oz0 tal416708708
.0 024 1 1a007363407645
""h'- oze 42 tad40764 tbParamount Home Entartainment
ﬂ 035 fa(ocm 57646451
0 EEH $a(0CoLC)ocm57 546451
- 037 thlidwest Tapestnhttp: e, midwesttapes com
j 040 TaTEFMT1cTEFMT 1dRCSTAFTLIOOCLCQIdSHR
041 1 faengfafreiaspajheng
v o8z 04 1a791.43/721222
245 OO talemony Snicket's A series of unfortunate eventsth[videarecording] /fcParamaount Pictures and Dreamitionks Pictures | a

Farkes/MacDonald production ; a Nickeladeon Movies production ; a Brad Silberling film ; produced by Laurie MacDaonald, Walter
F. Parkes, JimVan Wyck , screenplay by Robert Gordon ; directed by Brad Silberling

zZ46 30 taSeries of unfortunate events
250 fawidescreen
280 faHolywood, Calif. . {bParamount Home Entertainment, {c[2005), c2004
300 T2l videodisc (107 min.) thsd, col ;fcd 374 in,
240 o Tawfidescreen DVD collection
500 TaOriginally released as a motion picture in 2004
500 faBased on the hooks "The bad beginning”, "The reptile raom” and "The wide window” by Lemony Snicket
500 faSpecial features: Commentary by Brad Silberling, Brad Silberling and the real Lemony Snicket commentary; bad beginnings;
diermal dnlnbiane: ahnmwinie okl ae
For Help, press F1 UM (‘

Creation Date on Property Sheet

The property sheets for the Bibliographic Record and Authority Record
workforms display the date the record was added to the Polaris database.
Previously, the creation date in the 008 field of the bibliographic or
authority record was displayed on the property sheet.

Diacritics and Display Description on Tools Menu

The Tools menu on the Bibliographic Record workform contains the
Diacritics and Display Description options, which were previously available
only from the context menu. The Diacritics menu option displays the
Character Picker dialog box where you can choose international characters
and diacritical marks.

Entering Data for the 006 and 007 Fixed Fields

When you are entering information in the 006 or 007 fixed fields, you can
double-click the tag or press Ctrl + E to display the Bibliographic Fixed Field
Selection dialog box where you select a form or category of material.
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Bibliographic Fixed Field Selection  []

Flease specify a valid category of material (007/00):

v - Yideorecording w

o I [ Cancel ][ Help

After you click OK on the Bibliographic Fixed Field Selection dialog box,
another dialog box appears where you can enter more specifics regarding
the material. The dialog box that appears depends on the entry you choose
in the Bibliographic Fixed Field Selection dialog box.

Linking to Authority Records from Bibliographic Headings

In the Bibliographic Record workform, MARC 21 view, you can double-
click on a heading or press Ctrl + E and link directly to the authority record
for that heading.

Primary Title in Bibliographic Record

If the bibliographic record does not contain a 245 tag, the primary title is
pulled from the Uniform Title (130 tag).

Permission Message Appears Only When Updating Records

If you have access permission to a Cataloging record without the
permission to modify it, the message that you cannot update the record will
appear only if you attempt to modify it, not when you simply access the
record.

Changes to Labels

O When you make changes to the label setup in the Label Manager from

the Shortcut Bar, the changes are no longer limited to that session. Any
changes you make from the Label Manager also update the
corresponding settings in your staff-level label profiles in Polaris
Administration, so they remain when you log back into Polaris.

For terminal server and hosted environments, you can define where
label files are saved using the new Staff Client Polaris Administration
profile Label: Data file path at the staff and workstation levels. If you do
not define a data file path, the files will still be saved to the session
profile folder. Previously, all label data files (.dat files) were saved to the
$/Documents and Settings folder under the current logon user's profile
Application Data\GIS\Polaris <VERSION# by default.
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Importing Cataloging Records

The following changes were made to the import process in Cataloging:

New Options on the Item Record Tab

On the item tabbed page of the import profile, you can specify the
embedded holdings tag and the subfields to map to fields in item records.
You can set up profiles with different settings, depending on where your
vendor places holdings information and what information is included. To
ensure that items are created with all the information you require, you can
specify a template that will fill in any information missing from the
holdings data.

If item creation is turned on, and you import a bibliographic record that has
no embedded holdings (no 852 or 949 tags), a single item record will be
created using system default information, or data from a template.

Polaris Import Setup - Full @

Profile setup || Bibliographic Records | Item Records | Authority Records | Record Sets
‘When 5aving Bibliographic Records as Final
9 e Embedded holdings fieldjMaRC subfield mapping
Build item records Haldings tag number: |
(O Using embedded haldings fields only
Assigned Branch: Loanable Cutside System:
(O Using templatefsystemn default valued only
(%) Using all available holdings/item Fields Assigned Collection: Material Type:
Barcode: I, Of Piece:
If a duplicate item record (barcode) is found: e il s
() 5ave duplicate item record as provisional Cal Mumber Prefi: Nan Circulating:
() Do nat save duplicate item record Call Number Suffix: Mon Public Mote:
If o ikem record (barcods) is Found: Classification Mumber: Cwning Branch:
(&) 5ave item record as final Copy Mumber: Physical Condition:
() Save item record as provisional e — -
O Do not save ikem record
Display In PAC: Public Note:
Fine Code: Renewwal Limit:
[¥] Display in PAC (when not explicitly Found) Beelleabick: Elelflieation
Funding 5 . Shelving Scheme:
Item template Mg Sores
{For fields that | (Mone) v Haldable: Statistical Code:
are missing):
Item Status: Temporary Shelf Location:
Library Assigned Block: Yolure Mumber:
Loan Period Code:
[ Import l [ Cancel ] [ Help

Default Import Profile for Creating Item Records

You can select a new defaultimport profile that has the embedded holdings
tag and subfields defined. This is a read-only profile, but you can copy this
profile, change the settings and save your profile with a different name.
You can set up several different profiles, depending on where the vendor
stores the holdings data in its bibliographic records.
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¥ Import Profile Manager - Polaris

File Edit Wiew Help
o 2
Oz & - %
Filter By
Creator: | PolarisExec b
< I
S
& Profile Mame Description Creatar
Acquisitions Bibs Far Bib records from vendor selection tools iread only)  PolarisExec
't Authority Update Impart Authority Update Import profile (read only) PolarisExec
DarkClix Dartclix import profile {read only) PolarisExec
8- Palari: Palari: ault impar
L]
For Help, press Fi MUM

The default settings for the embedded holdings data are displayed in the
appropriate fields on the Item Records tabbed page of the Polaris default
(with item creation) profile.

Modify Import Profile - Polaris default (with item creation)

Profile Setup || Bibliographic Records ‘ Tkem Records | Authority Records | Recard Sets
‘When Saving Bibliographic Records as Final

Embedded holdings fieldjMaRC subfield mapping
Haldings tag number: l:l

Assigned Branch: Loanable Cutside System:

Azsigned Collection: Material Type:
Barcode: Mame OF Piece:
Call Number Prefix: Man Circulating:
Call Number Suffix: Nan Public Note:
Classification Mumber: Cwning Branch:
Copy Mumber: Physical Condition:
Cutker Nurnber: Price:
Display In PAC: Public Note:
Fine Code: Renewwal Limit:
Free Text Block: Shelf Location:
Funding Source: Shelving Scheme:
Holdablz: Statistical Code:
Item Status: Temporary Shelf Location:

Wolume Mumber:

LEIOECIEEEREEEIOEE

Library Assigned Block:

EILOEEOREEAEREEEIEE

Loan Period Code:

[ Save l [ Close l [ Help l

Default Import Profile for Updating Authority Records

Use the Authority Update Import profile to import authority records to
update your local authority records.
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o3 Import Profile Manager - Polaris
File Edit “iew Help

Oz &- X

Filter By

Creator: | PolarisExec ~

Profile Kame Description Creatar
Acquisitions Bibs Far Bib records from vendor selection tools read only)  PolarisExec

utherity Update Tmport prafile (resd anly)

DarkClix Daartclix import profile {read only) PolarisExec
Polaris default Polaris default import profile (read only) PolarisExec
Palaris default {with itern creation) Palaris default with item creation (read only) PalarisExec

[ Import Profiles

For Help, press F1 UM

The default settings on the Authority Record tabbed page specify how
authority records are imported and saved. Duplicate detection specifies
that duplicate records should be merged. You cannot change the settings in
this profile, but you can copy it and save it with a different name.

Choose Not to Display Imported Records in the PAC

When you import records, you have the option to clear (uncheck) the Display
in PAC check box on the Item or Bibliographic tab. When the Display in PAC
check box is cleared, the imported bibliographic records and the items
created from them do not display in the PAC.

Deleted Records Added to Record Set

If your library retains deleted records, when a record is overlaid during the
import process, the existing deleted record will be added to the deleted
record set used in the Import process. Previously, only records that were
newly imported as deleted were added to a record set. This process works
for bibliographic and authority records.

Import Report Displays the Reason for the Duplicate

When the import process detects a duplicate, the import report gives the
reason the record was identified as a duplicate. You can specify the text that
displays when a duplicate is found, but it only applies to system-level
rules. If custom rules are used, the abbreviated text for those rules is used.
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New Deduplication Rules

These rules can be added to the system deduplication rules as well as the
import profile deduplication rules.

1. UPC (tag 024 ind1 ='1") to UPC

2. 024 $a (excluding ISBN and UPC) to 024 $a
3. 028 $a to 028 $a

4. 037 $a to 037 $a

Check for Duplicates Results Window Displays the Reason

When you save a bibliographic or authority record from another source
and a duplicate is detected, a dialog box shows the reason the record was
identified as a duplicate.

‘Check For Duplicates’ Results
This record appears to be a duplicate of existing records:

Control number (owner) Reason Cantinue Saving

LCCH rules;ISBM rules; Titks/author rules

Replace

Cancel

Help

Retain Specific Types of Deleted Records

You can specify what type of deleted records you want to retain using the
three Cataloging profiles in Polaris Administration: Retain Authority Records,
Retain Bibliographic Records, and Retain Item Records. When records of the type
specified are deleted, the records have a deleted status, but they are not
removed from the database until a purge process is run.

LDR/07 and Type of Material

If the LDR/07 is “i” (integrating resource) in a bibliographic record, the
type of material code (TOM) indicates a physical format of serials because
it is a continuing resource.

Record Sets Display Unlinked Icon

If a record in a record set does not have links to other records, an icon
appears next to the record.
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Copying an Item Record and Circulation Status

When you copy an item record, its circulation status is also copied to the
new item record unless the Cataloging profile Copied item records default to
In-process is set to Yes. If this profile is set to Yes, the copied item records
default to In-process.

Polaris Inventory Manager Creates Item Record Sets

When you do an inventory with Polaris Inventory Manager (PIM), item
records are gathered into a record set automatically. The record set is
named PIM_branch abbreviation_date_time. The note contains the call
number range, and the owner is the branch that loaded the records.

Automatic Record Sets of Unlinked Cataloging Records

You can automatically create a record set of unlinked authority or
bibliographic records. The bibliographic records in the record set do not
have any links to item records and the authority records do not have any
links to bibliographic records or other authority records. To create these
automatic record sets, select Utilities on the Polaris Shortcut Bar, and select
Cataloging Processing, Create Unlinked Bibliographic Record Set or Create Unlinked
Authority Record Set.

New Authority Control Reports

O Authority Records where 4xx matches 1xx - Use this report to identify
authority records where a See reference (4xx field) in one record matches
a heading (1xx field) in another record in the database. It also lists
situations where the same authority record contains a 1xx and 4xx that
match because of normalization. For example, one field contains the
heading using “and” while the other field contains the same heading
using “&”.

U Problem Authority Headings - Use this report to identify possible
duplicate authority headings where the normalized text is the heading
of more than one authority record. It lists the normalized heading that
matched, the authority record IDs, the actual heading text, and the
thesaurus of the authority record.

New Item Record Reports

O Item Records Grouped by Funding Source and Statistical Code - This
report lists items added within a certain time frame grouped by fund
and then by statistical code. You select the branch, the begin date, and
the end date. The funding source comes from the Source and
Acquisition view of the Item Record workform. If you use Polaris
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Acquisitions, the information comes from the purchase order linked to
the item record. Under the funding source is the statistical code for the
item.

U Item Records That Do Not Display in the PAC - Lists the item records
that have the Display in PAC box unchecked so they will not display in the
public access catalog.

1 Item Records Without Barcodes - Lists the item records that do not have
barcodes.

O Collection Value by Organization - Shows the value of the collections
in your organization or the organizations you choose. The value of each
collection is totalled and a grand total of all the collections in your
organization is displayed at the bottom of the report. It also displays the
number of items that are not included in the totals because there is no
price in the item record.

Authority and Bibliographic Search Index Tables

The Authority Search Index and Bibliographic Search Index tables no
longer display in Polaris Administration. These tables were read-only.
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Serials

Polaris 3.3 includes claiming for serial issues and parts among the
enhancements for Serials.

Serials Claiming

You can now claim serials issues when the issues have not been received as
expected. This may be because the issue did not arrive according to its
predicted frequency and no notice was received from the supplier, or the
wrong issue or a damaged issue was received.

Before you can generate claim notices for serials claims, you must specify
whether you want claiming to be automatic or manual. Then you set the
notification method (e-mail or print), and specify the text to appear on the
e-mailed or printed notice. These settings are on the Notification Options
dialog box. See “Serial Claim Notices” on page 96.

If you have selected automatic claiming, all issues that have not been
received by a specified time period after the expected arrival date are
changed to a claimed status, and notices are automatically generated via
the overnight claim job. If the notification method is e-mail, the notices are
queued in the e-mail manager and are sent out in batch with your other e-
mails. If the notification manager is print, the notices are generated, but you
must print them from Reports and Notices under Utilities on the Shortcut Bar.

If you have left the automatic claiming box unchecked, all serial issues that
have not been received by a specified time period after the expected arrival
date appear on the Claim Alert List. You manually claim the serial issues
from the Claim Alert List and the claim notices are generated one by one as
either e-mail files or notices for print, depending on your selection.

You set up claiming criteria in the Supplier record. The claiming criteria for
Serials are the same as for monographic titles except that there is no
information regarding cancellations. The claiming information in the
Supplier record gets carried over into the Serial Holdings record, where
you can specify additional claiming intervals.
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— !-._.'.' - !,m

- TR ’ =
ND=zda- % 574
= B | Good housekeeping. | ssmpsen: [ oorz-2o9x Find
- Destination: | Tigard Public Library © % | Order bype: =0 becipnon Material bype: |16 Periodical v
q Collection: Status: Copy no.: l:l Bib no.: | 831074
Q)
Purchase arder Supplier
- Ordered at: | Tigard Public Library (TPL) w| | Mame: | Bonks R Us |
= T | | [s14-2329 s | | s | [ eseerans [ [ P
-» Plan: | | Subscription
Start number: | |
Description: | |
Skark date: | |
\J ~
B Add Claim, Interval Expiration date: | |
1
PO line Inkent to cancel date: | [l - |
Category: |Bas|c Biblingraphic Unit £ |
Claim set} - |4| |
neerval: ~
il CaFeg.ur?f o No. | Interval m
Erasic Bibliographic Unit 1 i y
EBasic Bibliographic Unit z 1
Basic Bibliographic Unit 3 1 b
l Ok ] [ Cancel ] & | 13
Far Help, press F1 MM

If you are using manual claiming, the serial issues that are eligible to be
claimed appear on the Claim Alert List, and they have the status of Pending
Claim. You can claim the issues from the Claim Alert List. You can see the
claimed issues when you change the filter on the Claim Alert List to
Claimed. If you have selected automatic claiming, issues never appear on
the Claim Alert List under Pending Claims. You must change the filter to

display Claimed or All issues to see the automatically claimed issues.

“:* Claim Alert List - Claim Alert List
File Edit _Yiew Tools Help

& -

L] Claim Alert List

Filters

Orgarizatianis: | West Slope Communicy Library (WSLy | Record type: | Issuss | Gtatus: | pencing Claim )]

Claimable Items

Alert Date Cyclef..,  Last Claimed | Tite ISBHIISSH Designation Destination |
09f15/06  0of 3 Mewswesk [ma...  00ZE9604 wil, 1 Issue 43 (37...  West Slope Co...
o9fogfine  1of 3 090806 Mewswesk [ma...  00ZE9604 wil, 1 Issue 42 (36, West Slope Co...
o9fozioe  1of 3 0901 f06 Mewswesk [ma...  00ZE9604 vl 1 Issue 41 (35,  West Slope Co... B
08fz6f06  1of 3 082506 Mewswesk [ma...  00ZE9604 wil, 1 Issue 40 (34, West Slope Co...
08fz5f06  1of 5 082206 Lirne up For murder vl 10 Mo, 279 (M... West Slope Co...
0gf19f06  1of 3 082206 Mewswesk [ma...  00ZE9604 wil, 1 Issue 39 (33, West Slope Co...
08f16f06  1of S 082206 Lirne up For murder (August ¥ear Twot,..  West Slope Co...
0gf1zf06  1of 3 082206 Mewswesk [ma...  00ZE9604 wil, 1 Issue 35 (32, West Slope Co...
0gf0sfoe  1of 3 082206 Mewswesk [ma...  00ZE9604 wil, 1 Issue 37 (31,  West Slope Co...
ogfoLfoe  Zof 3 0831 J06 Mewswesk [ma...  00ZE9604 wil, 1 Issue 36 (30, West Slope Co...
07fZ506  1of 5 082206 Lirne up For murder vl 10 Mo, 278 (Fri... ‘West Slope Co...
07fzzioe 1of 3 082206 Mewswesk [ma...  00ZE9604 wil, 1 Issue 35 (29, West Slope Co...
07f16f06  1of S 082206 Lirne up For murder {Iuly Year Two thou...  West Slope Co...
07fogie  1of 3 082206 Mewswesk [ma...  00ZE9604 wil, 1 Issue 33 (27...  West Slope Co...
oFfoLfoe 1of 3 082206 Mewswesk [ma...  00ZE9604 wil, 1 Issue 32 (26, West Slope Co...
NAIZAING 7 of 5 nAl31NA Line un For mrder wnl 10 MR, 277 (W ‘Weat Slnne Cn s

If an issue has been claimed, the claiming history appears on the Issue
Record workform.
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Publication Patterns

r1 Issue Record - 4246 - Claims - Polaris
File Edit “iew Links Toals Help

Serials 57

DeEdas-x DO O E )
Q Title: |Runnar's world [magazine] : at BCL. ‘ 1550
|.,!'2 Destination: Callection: Material byps:

Supplier

Mame: | EsCO | san: [sesems | Accout no:

Cycleno.: | 103 Alert date; | osfzsizone | po: |

E 5

Response: ‘

Rlote: ‘

Reason: ‘

v [Ireminder
|

Zlaim History

Action
Claimed {Initial)

Status DatefTime | User Cycle
09/20/2006 15:29  Peer 1

For Help, press F1

Unit Price Included in the Publication Pattern

You can enter a unit price in the Pattern Options workform that
automatically transfers to the issues and items created at check-in. When
you check in the issues created with this publication pattern, the issues will
have this unit price.

Modify Publication Pattern Options [gl
Pattern
Category: Start date:| It 7izn04 v| End date: ‘ 1/ 6J2008 v|
Options
Arrival pattern: l:l days publication ] Generate items at check-in $2.00 )

Type of |
supplement findes:

| Mumber of issues to predict:

Textual holdings:

Texkual holdings
public note:

Texkual holdings
non-public note:

J

oK 1 l Cancel Help

If you select Generate items at check-in and automatically create item records,
the unit price will also be copied to the serial items. If you are using a serial
item template that has a price, the price from the publication pattern will
be used instead. If you select Generate items at check-in and Prompt for barcode,
the barcode prompt dialog box appears with the unit price from the
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publication pattern, if the Polaris Administration parameter Enter unit price
at serials check-in is set to Yes. You can enter a different amount for the item
record, if applicable. See “Serials Check In Unit Price Prompt” on page 61.

Prediction Results Display the Start and End Date

You can see the start and end dates and starting designation on the
Prediction Pattern Results window, instead of having to page backwards.

Modify Publication Pattern - Prediction Results

Prediction Resulks

Designation Publication... | Exp# Start date:
wol, 167 No. 33 (August 14 2006} 08/14/2006 081

wol, 167 Mo, 34 {August 21 2006} 08/21j2006 03z End date:
Wol, 167 Mo, 35 (August 28 2006} 08/28j2006 03z

ol 167 No. 36 {September 4 2006) 09/04/2006 o9jc Designation: | Wol. 167 No. 1 {January 1 2006)
vol, 167 No, 37 (September 11 2006) 09/11jz006  08{1

wol, 167 Mo, 38 (Sephember 18 2006) 09/18/2006 091

Vol 167 No. 39 (September 25 2006} 09)25/2006 082

wol, 167 No. 40 {October 2 2006) 10/0z{z006  10jc

wol, 167 Mo, 41 {Cckober 3 2006) 10/09/2006 10jC

Wol, 167 Mo, 42 (Cctober 16 2006) 10/16/2006 10/1

wol, 167 No. 43 (October 23 2006) 10/23/2006 10/

wol, 167 No, 44 (October 30 2006) 10/30{2006  10jz

wol, 167 Mo, 45 (Movember & 2006) 11/06,2006 11jC

Vol 167 No. 46 (November 13 2006) 111302006 111

wol, 167 No. 47 (November 20 2006) 112002006 11z

vol, 167 Mo, 48 (Movember 27 2008) 11/27]2006 114z

Wol, 167 Mo, 49 (December 4 2006) 12042006 12jc

167 No. 50 {December 11 2006) 12/112006 121

12[31/2006
val, 166 Ma. 1 (January 1 2007) 01/01j2007 010+
Number of issues/parts ko save!| 50 [[]5ave as kemplate
< Back. H Finish I [ Cancel ] [ Help

Serials Holdings Display in the PAC

The information in the Serial Holdings Record controls the PAC display for
the serials title. The Retention information in the Serial Holdings Record
controls what issues are displayed under this title in the PAC. The default
Retention designator is blank (permanently retained), but you can set this
option to Retained for a limited period to limit the number of issues that
display in the PAC.

www.polarisusersgrovperg |

Uncheck the Display in PAC check box to prevent all issues linked to this serial
holdings record from displaying in the PAC, if they do not have linked item
records. Use this option to prevent issues that do not circulate from
displaying in the PAC.
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45 Serial Holdings Record - JOB - General - Polaris
File Edit WYiew Lnks Tools Help

D=l s-x a7

Title: Time [magazine] : at WL, ISSH/ISEN: 0040-731%

Destination: |WEESEE RSyl ~ | Order bype: Material type: |16 Periodical b

Collection: Professional Collectior » | Status: Other +~ | Copyno. 5 Bibno.: | 578240

Haldings

all number: cheness wde: | Complete

Retention designator: |Retained For a limited period v Display in PAC

(&) Previous | 1 w | | vear(s) w | retained  (O)Latest - w | retained

Publication Patterns
DE=aXx

Category | Linkage No. Frequsncy Designation Reqularity Pattern | Calendar Changs | Pattern
Basic Bib [ 1 weekly vol. 167 No. 1 (Sep... w5253 | pd mo Open

| Serial Holdings Record

For Help, press F1 UM

The retention statement (e.g., Latest 9 issues retained) displays at the Location
level in the PAC. Following the retention statement, the next line displays
the note from the Public Note field in the Serial Holdings Record, if there is
one. Then, on the next line is the compressed holdings statement
containing the first and last issues retained.

You now have the option to display serials titles differently from your non-
serials titles in the Polaris PowerPAC. You can expand the view of your
non-serials titles, while keeping your serials holdings “collapsed” or rolled
up under one compressed holdings statement. Patrons can click to expand
the serials titles to see the individual issues, but they do not need to scroll
through all the holdings when they first see the title. See “Compressed
Serials Holdings Display in Search Results” on page 134.

Add Serial Holdings Records to Subscription Records

When you add a serial holdings record to a subscription record, you do not
need to search for the serial holdings record using the Find Tool. You click
the Add button, and the search is initiated automatically. It looks for a serial
holdings record linked to the same bibliographic record as the subscription
record. If there is one matching serial holdings record, the information is
automatically brought into the subscription record. If there are multiple
serial holdings records linked to the same bibliographic record, a dialog
box appears and you can choose which serial holdings record to link to the
subscription record.
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Serial Issues Display

wwiw pelarisusersgrovperg

wwiw pelarisusersgrovperg

Several changes were made throughout Polaris to display issues more

effectively.

Check In Workform

U You can use the Polaris Administration Acquisitions/Serials parameter

Default display of issues on Check In to set the default on the Check In

workform to display either Expected or All issues. If you set the display to
Expected, you can more easily identify issues that have not been checked

m.

O When you first open the Check In workform, the Designation column is
sized according to the issue’s enumeration and/or chronology. This
makes it easier to see and check in the correct issue when it has a long

designation.

[ Check In Record - 706 - Polaris

File Edit Wiew Links Tools Help

~u

“ha-- DYE FREA & ®

& Title: | The weekly standard [magazine] : at TPL. | IS5 TSEM: | 10833013 ‘ Call no.:
- . Material
.¥ Deestination: Collection: Copy no. I:I B
Q
[4}] Holdings notes
= Mon-public: | |
U Mon-public
: fwarning: | |
,Q Issues
St Cateqgory: Issue/part status: | Expected w
<)
[ Designation Cateq... Status... | Pattern Route ... | #
t-u-; o humber 1 (Sunday 3 Septembs Spe
wolum Mumber 2 (Sunday 10 Septembe Cpen
Q Volume ¥xY Mumber 3 (Sunday 17 Septemnber 20.., Basic Bi... 09/17f... Expected 08/30j... ©Open
: Volume ¥4 Number 4 (Sunday 24 September 70... Basic Bi... 09/24)... Expected 08/30/... ©Open
[n Walume X% Number 5 (Sunday 1 October 2006) Basic Bi.., 10f01j... Expected 0&[30{... Open
Wolume XxY Mumber 6 (Sunday 8 Cctober 2006) Basic Bi... 10/08)... Expected 08/30j... ©Open
D Walume ¥4 Mumber 7 (Sunday 15 October 2006)  Basic Bi...  10/15)... Expected  08/30)... Open
Volume ¥4 Number § (Sunday 22 October 2006)  Basic Bi... 10/ZZ/... Expected 05/30/... Open
Wolume XxY Mumber 9 (Sunday 29 October 2006)  Basic Bi...  10/29)... Expected 08/30j... ©Open
Volume ¥xY Mumber 10 (Sunday 5 November 2006} Basic Bi...  11/05)... Expected 08/30j... ©Open
Volume ¥4 Number 11 {Sunday 12 Movember 20... Basic Bi... 11J1Z/... Expected 05/30/... ©Open
Walume ¥ Number 12 (Sunday 19 Movember 20.., Basic Bi.., 11/19)... Expected 05[30{... Open w
For Help, press F1 50 records MUM

Placing Holds on Issues in the PAC

When a patron places a hold on a specific issue in the PAC, it is by its

designation. For example, the patron places a hold on v. 137, no. 18 (Nov.
22,2004) in the PAC, and the item record that is linked to this issue will fill

the request.
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m Designation Display for Serial in Staff Client and PAC

wwiw pelarisusersgrovperg

Whenever serials are displayed in the Polaris staff client or the PAC, the
issue's designation is included. The display of the serial issue’s designation
appears in the following areas:

e Item Find Tool results
¢ Check Out & Check In Workforms
* Request Manager

e Patron Status Workform - Items Out, Account Claims Holds,
Reading History

* Jtem Record Set Workform

* Outreach Services Workform

¢ Course Reserves Workform

* Items Pending List

* Patron checkout list

* Patron holds list

* Patron account portion of Polaris PowerPAC
* Item-level request page of Polaris PowerPAC
* The Designation field in the Item record was renamed to Issue.
* Hold Request workform

* Hold Request Find Tool results

¢ Notices - Items Out Reminder Notice, Overdue Notices, Bill
Notice, Holds Notice, Claim Notice

* Receipts & Slips - Check-out Receipt, Holds Slip, In-transit Slip
* Blocks & Hold message dialogs

Serials Check In Unit Price Prompt

A new Serials parameter Enter unit price at serials check-in specifies whether a
prompt for the unit price appears along with the prompt for barcode when
a serial issue or part is checked in. This parameter applies only when the
publication pattern for the linked serial holdings record has Generate item
records at check-in and the Prompt for barcode settings enabled. See “Unit Price
Included in the Publication Pattern” on page 57.

Create Item for Issue/Part

Unit price: $0.00

Item barcode:

Ok ] [ Cancel
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Patron Services/Circulation

Polaris 3.3 includes major new features in patron services and circulation.

Searching for Patron Records

In the Polaris Find Tool, you can search for patron records by four new
access points:

* Free text block (BLOCKEFT)

* Library-assigned block (BLOCKLIB)

* Last activity date (LAD)

* Notes (NOTE)

These are available as Search by and Limit by options. For more information
about Find Tool changes, see “Find Tool Enhancements” on page 14.

New Patron Record from the Find Tool

You can create a new patron record from the Polaris Find Tool. From the
Polaris Shortcut Bar, select Patron Services, Patron Records or Circulation, Patron
Status. In the results list of patron records, right-click and select Create Patron
from the context menu. The New Patron Registration workform opens.

Searching for Patron Record Sets

You can search for patron record sets by creation date in the Polaris Find
Tool, and the results list includes a Creation Date column. You can multi-
select patron record sets in Find Tool search results, right-click, and apply
functions such as Delete to all the selected record sets. You can also create a
patron record set directly from Find Tool search results. See “Find Tool
Enhancements” on page 14.

Improvements to Postal Code Processing

Q Postal Code dialog box - The Postal Code dialog box that appears when
U G you work with addresses has been improved. For example, when you
use the tab key to go to a field, and you can enter data in the field, the
wwwpolatisisersgrovporg | field is highlighted.

U Deleting table entries - The nightly Patron Processing SQL job now
removes “orphan” address entries, so that you can delete entries in the
postal codes table that are truly not used in any record.
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QO Offline upload - The offline upload process no longer adds Zip codes to
the postal codes table. If a patron address in an offline file has an
unknown Zip code, or if the city does not match an existing Zip code, an
error appears in the offline upload report and the address is not
accepted. If the Zip code and city match an existing combination, but the
county does not match, the county in the patron address is changed to
match the existing Zip code-city-county combination.

Default Patron Passwords

A new step has been added to the nightly Patron Processing SQL job. The step
assigns the last four digits of the patron’s primary telephone number (Voice
Phone 1) to the password field of the patron record if a password does not
exist. The default password step is disabled by default; if you are interested
in activating this feature, contact your Polaris Site Manager.

Blocking Notes in Patron Records

PUGC

wwiw.pelarisusersarovporg

You can add a note to a patron record that blocks the patron at check-out
or renewal (online staff client), and blocks the patron from being added to
a serials route list. Use the Patron Status workform - Notes view to add the
blocking note. (It is still possible to add non-blocking notes as well.) You
can also add or modify blocking notes in patron records in a record set
through patron bulk change. A new Circulation permission, Patron Status -
Modify notes is required to add a note to a patron record. Without this
permission, the Patron Status workform - Notes view opens as a read-only
view.

:£ Patron Status - 584692 - Notes - Polaris
File Edit Wiew Links Tools Help

EEs-x BE = &7y

Barcode: | 4005140496 Hame: Timothy Farsaci
Acct chargss: $156,55 Patron code: General

Acct credit: 50,01 Explration dats: Hovember 18 2008
Ttems out: 3 Last activity date:  March 3 2006

Total overdus: 3 Registration date:  September 29 2003
Current claims: 1 E-mall address: dautisrr@bwcny.rr.com
Ttems held: i

Status

Motes
Hon-blocking: Blocking:
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If the patron record has a blocking note, Patron has notes is displayed in the
Block Description list on the Patron Status workform - General view, and the
Notes view icon changes to red.

:E Patron Status - 584692 - General - Polaris
File Edit View Lnks Tools Help

=Ea-x H3 274

[N Gorcode: | 4006140436 Hame: Timothy Farsacl
Pl [ acct charges: $156.55 Patron code: Gereral
Rl | et cred $50.01 Expiration date: Neywember 16 2003
[ | tterns oot . Last activity dabsi Plarch 3 2005
bl | Totsl cverdue: . Reistration date  Sepkmber 28 20003
(W coent clime: 1 Emsi adress: daHerrwery. ir.com
Trems hieid: 5
. BT
'  Description Amount owed: $156.55
E Items ot 3
Items owerdue: 0
Patron owes money. Amount due : $156.55. Items long overdue: 3
falgn has exceeded makinum fees permitted, Amgyar” Sl v
Clams (errentl: 1
Claims (tatal): .
Lost items: 3
Nates: es
Exprationdater  11/18/2008

Mikice

Title: Type Date Method Amount
Avrockgrows up s th,. 3rd Overdue Feb 14 2006 &:29AM  Print $0.00
Amnesia moon Grd Overdue Feb 14 2006 5:29AM  Print $0.00
Maked came the man... Bl Mar 17 2006 3:50PM  Prink $28.85
Sacred clovins Bill Apr 21 2006 3:39PM Print. 430,50
The map that change... 3rd Overdue Feb 14 2006 5:29AM  Print $0.00
Unnatural causes Bill Mar 17 2006 3:50PM  Prink $17.90

At normal check-out, if the patron record has a blocking note, a block
message (Patron has notes) is displayed. You can select the message to open
the Notes view of the Patron Status workform.

When you upgrade to Polaris 3.3, any existing notes in patron records
become non-blocking notes.

Note:

Blocking notes do not affect offline circulation, Polaris ExpressCheck
circulation, SIP/NCIP circulation, or renewal from PAC. They do not
prevent a patron record from being deleted unless the Administration
option Block if patron has notes (Patron Services parameter - Patron
delete options) is checked.

Overriding a Patron Block for Held Items

In previous versions of Polaris, if a patron was blocked at check-out for
held items and the staff member did not have the permission to override
circulation blocks, the staff member could not continue the check-out. In
Polaris 3.3, if the only block in the Patron Blocks dialog box is for held
items, the permission is not checked and the staff member can continue the
check-out.
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Library-Assigned Patron Blocks Improved

UG

The policy table Patron Blocks has been improved and renamed Patron
Block Descriptions. The table is now available at the system, library, and
branch levels, with the same set of blocks available at each level. Blocks can
be added, modified, or deleted at any level, although you can delete a block
from the table only if it is not currently assigned to a patron record. Any
changes made to this table immediately update the Polaris database.

wwiw.pelarisusersarovporg

By default, blocks added at the system level are selected for use for all the
branches in the system; blocks added at the library level are selected for use
by the library’s associated branches. Blocks added at the branch level are
selected for use for that branch only. At the branch level, you can select or
de-select any block in the table for use in the patron records for patrons
registered at that branch. Then, also at the branch level, you can re-order
the selected blocks in the list. The order of blocks in the table determines
the order in which the blocks are listed when a block is added to a patron
record, when blocks are displayed at check-out, and when multiple blocks
are listed in the Delinquent Patrons report.

-] [x]

P Administration Explorar - Systom - County Coaperativa Library Sorvicos

Timathy Farsac

General

Nowermber 18 2008

May 25 2006

September 23 2003
rr.com

186,55

BBEBDLGE

o
1/18/2008

k2
4
0
3
0
1
il
3
[l
1

Nokice:
Title Type Date Method Amount
A rockgrows up :th.. 3rd Overdue Feb 14 2006 5:29M  Frint $0.00

Note:

When you are bulk-changing library-assigned blocks in a patron record set,
you must first select a registered branch because library-assigned block
choices depend on the patron’s registered branch. When you are searching
for patron records by library-assigned blocks with the Polaris Find Tool, the
blocks are determined by the settings for your current log-on branch.

Re-Ordering Item Blocks

You can now re-order entries in the database table Item Block Descriptions.
The order of entries in the table determines their display order when a
block is added to an item record and when blocks are displayed at check-
out. As in previous versions of Polaris, this table is available at the system,
library, and branch levels. The system uses the settings for the item’s
assigned branch.
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Patron Mailing Labels

You can right-click a patron line item in Polaris Find Tool search results or
in a patron record set, and select Add to Mailing Labels from the context menu.
This places the patron’s address in an address set in the Mailing Label
Manager. On the Mailing Label Manager workform, you can multi-select
patrons from the Find Tool results list. For more information about the
Mailing Label Manager, see “Creating Patron Mailing Labels” (Patron
Services topics) in staff client online Help.

Patron’s Birth Date

You can enter a birth year in the patron record that is earlier than 1900. For
example, if you do not ask patrons their birth year at registration, you can
enter 1776. You can save dates as early as 1753.

Patron’s Last Activity Date

In previous versions of Polaris, the last activity date in a patron’s record
was updated with item check-out, renewal, quick-circ item check-out, and
when a claim was made on an item. In Polaris 3.3, the last activity date is
also updated for the following events:

* PAC - Log-in to patron account; placing and modifying hold and
ILL requests; online renewal; patron information updates;
payments; access to remote databases that require log-in

* Polaris ExpressCheck, SIP self-check units - Check-out and
renewal; patron account access; payments

* Time and print management applications - Log-in

* Inbound telephony - Access account information and renew items

As in previous versions of Polaris, the patron’s last activity date affects the
following functions:

* Patron record automatic deletion (blocked according to last
activity date)

* Patron record manual deletion (blocked according to last activity
date)

* Inactive patron notice (triggered by last activity date)

* Reports, including Inactive Patrons, Collection Agency Summary,
Verify Patron Data

Hold and Interlibrary Loan Requests

Polaris 3.3 offers several improvements in hold request workflows and
request processing.
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Searching for Hold and ILL Requests

The Circulation menu on the Polaris Shortcut Bar offers two new search
options, Hold Requests and ILL Requests. When you select these options, you
can use the Polaris Find Tool to search for requests.

T |Polaris Shortcut Bar - Gutierrez [West Slope Library]

File Acquisitions Serials Cataloging  Patron Services SsUANENGE Administration  Ukiities  Window  Help

0D @QEBRRE-EHS o0

Check In

@ @@ @ @ @ ® POLARIS

Patron Stabus
Bookmaohile:

Request Manager
Holds Queve

Flold Requests
ILL Requests

Options

Cutineens Milaet Elana | kool

P Palasia Chartnnt Oas
=

N Hold Requests - Title Find Tool

File Edit Options Help ARIS
General | Options | Scoping | Branches | Collections | Databases
Search Mode Search
Obiject: |Hold Requests ~ ‘ Limit by ‘(None) b | (&) Mormal
Fower i
By: Title: v Ve ‘ | 2 |
Ackivation date |
Type:  |Author Cutput |
Expiration date |
L [ 5ort Resulks |
1SBM{T55H Count Onl |
__|Ttem Barcode O Y
Patron Barcode
For Help, pr{Patron code lay on Select

Patron Mame (First Last)
Patron Name (Last, First)
Patron's registered library
Pickup Library

Request date

Request ID number

Status

Unclaimed date

The table shows the Search by and Limit by access points for these searches.

Object Search by Limit by

Hold Requests

« Activation Date (ACTD)

« Author (AU)

« Expiration Date (EXD)

e Format (FMT - String or ID)
«ISBN/ISSN (BNSN)

« ltem Barcode (BC)

« Patron Barcode (PATB)

« Patron Code (PATC)

« Patron Name (Last, First) (PATNL)
«Patron Name (First Last) (PATNF)
« Patron's registered library (PATL)
« Pickup Library (LIBN - String or ID)
* Request Date (CRD)

«Request ID number (CN)

« Status (STAT - String or ID)

« Title (TI)

«Unclaimed Date (UNCD)

« Pickup Library (LIBN)

< Patron Name (Last, First)
(PATNL)

« Patron Name (First Last)
(PATNF)

«Format (FMT)
o Status (STAT)
« Patron code (PATC)

« Patron's registered library
(PATL)
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Object Search by Limit by

« Author (AU)
e Format (FMT - String or ID)

« Format (FMT)
« Patron Name (Last, First)

ILL Requests

«ISBN/ISSN (BNSN) (PATNL)
«Need by Date (NBD) « Patron Name (First Last)
(PATNF)

« Patron Barcode (PATB)

« Patron Name (Last, First) (PATNL)
«Patron Name (First Last) (PATNF)
« Pickup Library (LIBN - String or ID)
«Request Date (CRD)

*Request ID number (CN)

«Status (STAT - String or ID)

« Title (TI)

« Pickup Library (LIBN)
«Status (STAT)

The results list for requests is sorted by title (primary) and status
(secondary) when the Sort Results option is checked on the Find Tool.

Note:

If you search for hold requests in Normal mode by Activation date,
Expiration date, or Unclaimed date, the appropriate date appears in the
Date column of the search results list. All other hold request searches
display the request date in the Date column. If you search for ILL requests
in Normal mode by Need-by date, this date appears in the Date column of
the search results list. All other ILL request searches display the request
date in the Date column.

You can right-click an item in the results list to work with the request
without opening it. The context menu displays the available options. For
example, among other options for hold requests, you can link to associated
patron, bibliographic, or item records, to the holds queue for the associated
title or item, and to all hold requests for the title or item (regardless of their
status).

AN Hold Requests - Patron Barcode Find Tool
File Edit Options Help

General | Options | Scoping || Branches | Collections | Databases

0330/,

Done

2006 Cancelled

Against the grain

Propertizs

Stay on Seleck

Search Made

Ohbiject: |Hold Requests | Limit by | (None) | (S)Normal
Power

Byt Patron Barcode v alue @)

Osat
Type: | Exact match (mplicitly truncated) o

[]sort Resules
For: 4006140496 R
Date Status Title: Format Patron Pickup branch

Serial Farsadi, Timathy

Farsaci, Timothy

Patron Reqistration
Bibliographic Record
Item Record

Holds Queue

All Hold Requests

4 of 4 record(s) retrieved

05/02/2006  Active Strip tease Open Book. Farsadi, Timathy wWest Slope C...
USIZSJ‘ZDUS Active The complet: Print Biook. Farsadi, Timathy st Slope ...
Conwert to ILL Request
Cancel Hold

West Slope C...
=

e
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When you link to all hold requests, the Linked Hold Request dialog box
appears. You can print the list, double-click any line item to open the hold
request, or select one or more line items and right-click to choose options

from the context menu.

N Hold Requests - Author Find Tool
File Edit Options Help

Genﬁfa‘lﬂpt\ons Scoping | Branches | Collections | Databases

EEX

Search Mode

Search

02/11/2003
C

Une

Shipped

ed

Open

Monriusical 5.,

ROSENCRANTZ, DIA...
KRII

Objct: | Hold Requests | Limit by: | (uone) ¥| @nomal
Py

Byt ‘Authnr v| Walue: \ | O Paver

Osar
Type: ‘Exactmatch(\mphcwtlytruncated) vl QutpuE

[150rt Results
For: ‘ grisham vl
Date Status Title Format Patron Pickup branch = #
02/08/2003  Unclaimed The king of torts [sound recording boo...  Nonmusical 5...  COCHRAME, ROBERTE  Beaverton ...

R

03052003 Unclaimed
03/05/2003  Unclaimed
03/05/2003  Unclaimed
03/09j2003  Unclaimed The King of Torts
03/09/2003  Unclaimed The King of Torts
03/10/2003  Unclaimed The King of Torts

The King of Tarts print

The King of Taorts

Dane

Properties

BALLARD, MICHAELE. ..
BRADY, MICHELLE INEZ
HARRIMGTOM, KIMBE...
PEACOCK, SUZANME ...
CORR, GARY JOHN
BARLOW-MICHELE, ...

» Patron Status
Patron Registration
Biblingraphic Record
Trem Record
Holds Queue
All Hold Requests

‘West Slope ..

Shute Park.
Tanasbourn. .,
Shute Park
Shute Park
Tualatin Pu...
‘West Slope ..

P Bibliographic Record 737413 : Linked Hold Requests

File Edit Help
= &- Ef
Patran Patron Library Hold Status Pick-up Library Activation Date  Expiration Date |
.. Tualatin Public ... h
5 Open
BALLARD, M... Shute Park Unclaiy 03/05/03 03/04/04
BARLOW-MI... West Slope Ca...  Unclaim Print 03/10/03 03/09j04
BRADY, MIC... Beaverton City... Unclaim 03/05/03 03/04/04
BRAICH, RO, Tigard Public Li...  Unclaim 0311/03 03f10/04
COMMIRY, D, Sherwood Publ,.,  Shippec 03113/03 03/1zi04
CORR, GAR... Tualatin Public ... Unclaim 03/09/03 030804
DAVIDSON, ... Forest & Grow,..  Unclaim andenlnn anlining
HAISE, MAR... GardenHomes  Unclaim Patren Status 4
HARRINGTO... Shute Park Unclaim Fatron Regstration |,
KI¥OI, EDW... Beaverton City... Unclaim Bibllographic Record 4
KRIER, ANN R West Slope Co.,,  Uncaim__FroPertes eem Record 4
LOWY, RIC...  Cedar Mil Com...  Shipped Cedar Ml Com,,, | oIS Queve 4
MCCLELLAM.., Tigard Public Li...  Shipped Tigard Public Li... 4
MCKELYEY, ... Cedar Mil Com... Unclaimed Cedar Mill Com...  03/13/03 03/12/04
O'DOMMELL,... Tanasbourne B... Shipped Tanasbourne B...  03/14/03 03/1304 e
For Help, press F1 18 records HUM

In the results list for hold requests, item-level requests are indicated by the

new icon [IF, as in other holds requests lists. See “Item-Level Hold

Indicators” on page 77.

For more information about Find Tool developments in Polaris 3.3, see

“Find Tool Enhancements” on page 14.
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Total Hold Request Limits and Request by Material Types
Limits

As in previous versions of Polaris, you set up total hold request limits and
limits on specific material types with the Patron/Material Type Loan Limit
Blocks policy table. These request blocks occur in the PAC when a patron
has too many requests (status of Active, Inactive, or Pending) or too many
requests for a specific material type at the same time. They occur in the staff
client when you have selected the holds option Block in staff client (see
“Define hold request processing options,” Patron Services Administration
topics, online Help). If you have selected this option, a block message is
displayed in the staff client, and staff members have the option of
overriding the block.

For total hold request limits, when a staff member overrides the block the
request is placed with a status of Active. If the Block in staff client option is
not selected, no block message is displayed and the request is placed as
Active (or whatever status is appropriate), regardless of any request limits
you set. Patrons are automatically blocked in the PAC when they try to
place a request that is one over the specified limit.

In the case of material type limits, for item-level requests, the limit for the
item’s material type is checked directly. In Polaris 3.2, for bibliographic-
level requests, if items of more than one material type were attached to the
bibliographic record, the limits were not checked. For bibliographic-level
requests in Polaris 3.3, a new Polaris Administration setting controls what
happens when a patron reaches the hold limit by material type for a bib-
level request. The Hold Options dialog box (Request parameters, Hold
options) displays the new option, If all material limits are exceeded set to Not
Supplied.

Hold options @

Requests | Charges | Terms | Preferred | Pickup | Misc

ActivePAC PowerPAC Children's PAC
Enable Enable Enable
Trem level Ttem level Trem level

Default pickup branch: Default pickup branch: Default pickup branch:

Login branch ~ Patron's branch R Patron's branch ~

If no items are attached: IF patron is blocked:

Permit patron notes From PAC

[ alert in Staff Client [ Block in Staff Client
a IF all material limits are exceeded
L
[Elock in PaC [#] Block in PaC Dset to Mot Suplied

Prevent on statuses
[ in-repair

- Eindery O Routed
In In-process
Claim never had Unavailahle
On-order Ha 4 Lost —_—
] Clai 7] wi
[] Claim returne: Missing [] withdrawn

If this option is checked, and all the items attached to the bibliographic
record have the same material type, a block message is displayed in the
staff client, and staff members have the option of overriding the block. If
the block is overridden, the request is placed with a status of Not Supplied.
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The Not Supplied reason is All items denied by system. If some items have the
limited material type and some do not, a message is displayed and those of
the limited material type are automatically denied by the system.

If the new option is not selected (checked), and all the items attached to the
bibliographic record have the same material type, a block message is
displayed in the staff client, and staff members have the option of
overriding the block. If the block is overridden, the request is placed with
a status of Active. If some items have the limited material type and some
do not, a message is displayed and those of the limited material type are
automatically denied by the system.

For bibliographic-level requests where no items are attached to the
bibliographic record, the limit is not checked. (Separate settings control
how these requests are handled. See “Bib-Level Hold Requests with No
Items Attached” on page 73.) In the PAC, the patron is blocked for a bib-
level request if the request is one over the patron’s limit and any or all of
the attached items are of the limited type.

Note:

A patron’s inactive requests are included when calculating whether the
patron will exceed the total request limit or request by material type limit.
This prevents patrons who are near the limit from suspending a number of
requests in order to place more. The limit is also checked when a cancelled
hold is reactivated.

The Hold request workform - Notes view displays a blue icon & for the

item if the system denied the request on that item, or a red icon ) if a staff
member denied the request.

In addition, the Fill now option is now available for the requests with a status
of Not Supplied. Previously the option was not available.

For more information about setting up request limits, see “Defining Loan
and Request Limit Blocks” (Patron Services Administration topics) in staff
client online Help.

Hold Request Workform Changes

The Hold Request workform - General View has been simplified. The
Details frame displays appropriate information from the bibliographic or
item record. For item-level requests, the label for the read-only check box
in the header of the workform has been changed to This item only.
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[#® Hold Request - New Request 1 - General

What’s New in Polaris 3.3

File Edit Wiew Links Tools Help

i
D-=HE & - i
Request
45; Status: Request date:
g Pickup: ope Commurity Libragke el s g
QL
m Patron
‘b Mame:
) Barcode: Code:
=] !
I Details
Z/i Publisher:
Series:
= eries:

Rarcode: Callno.:

Zopy!

Activation: afanfzong v

Expiration: 3f30/2007

Registered at:

ISSMJISBM:

Edition:

Format:

Pages:

For Help, press F1

For serial issues with linked item records, you can now make item-level
requests as you would for a monographic item, and the new Copy and Issue

fields are automatically filled in.

Note:

For serial issues without linked item records, you must still select Tools,
Unlock Request to make the Copy and Issue fields available for data
entry. The information you enter here is informational only and is not used
to match an item to the hold request. However, if you convert the hold
request to an ILL request, information in these fields is placed in the
appropriate fields of the ILL request.

From the Links menu, you can now link to all hold requests for the same title
or item, regardless of their status. When you select All Hold Requests, the
Linked Hold Request dialog box opens. You can print the list, double-click
any line item to open the hold request, or select one or more line items and
right-click to choose options from the context menu.

# Hold Request - 2461338 - The complete idiot's guide to living with a cat - General

File Edit Yiew HEEEE Tools Help

D o u Patron Status e s 6zi

Patron Registration
Reque  Bibliographic Record

1996

6054615

't,"'.) Stat  Item Record [24/2006 Request date: | 05/25/2006
Folds Queue i
g All Hold Requests Myliorar v | Origin: betoy
c_ This item only
QL
Q: Patron
‘b Mame: Timothy Farsaci
-'0'- Barcode: 4006140496 Code: | General
I Details
Title: The complete idiot's guide ta living with a cat
D Author: Jamik, Carolyn,
E/i Publisher: Alpha Books, Date:
Series: LEaH:
o eries
Barcode: 33614018765357 Callna.: | 636.8 JAN
Yalume: Copy:

Issue:

Registered at: | West Slope Community Library 1

Activation: SIES /2006 bt

E zpiration: 5f25/2007 b

ISSNJISEN: 0028612757
Edition:
Format:

Pages:
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Serial Data Displays in Request Manager Workform

If a hold request is linked to a serial item record, the title information
includes serial data.

Columns in Request Manager Workform Reformatted

Columns in the Request Manager workform have been reformatted to fit
the workform without displaying the horizontal scroll bar by default.

Reactivating Hold Requests in the Staff Client

The workflow for reactivating requests has been improved. When you
reactivate a request in the staff client, and the request is not linked to a
bibliographic record, the system searches for a bibliographic record to
which the request can be linked. (The original request may not have been
linked to a bibliographic record because the request was unlocked when it
was created, and the bibliographic information was manually entered.) If
no linked bibliographic record is found, you receive a message and the
request is not reactivated. This indicates that you should create a
bibliographic record or try to determine why none exists.

Changing the Activation Date for Pending Holds

In the staff client, the Activation date field is now available for hold requests
with a Pending status. This allows you to re-set the activation date when
the request status is Pending. Setting the activation date to a date in the
future will change the request status to Inactive.

Hold Request Blocks on Items with In Status

When you specify that items with the status of In should not fill hold
requests, the staff client user receives a warning message if any item is In at
the pickup branch. (Items that are In at other branches do not block the
request.) The staff user can override the warning and continue to place the
hold request, but requests from PAC are blocked. In previous releases, if an
item was In at any branch, the request produced a warning and was
blocked in PAC. For more information about setting hold request
parameters, see “Defining Hold Processing Options” (Polaris Patron
Services Administration topics) in staff client online Help.

Bib-Level Hold Requests with No Items Attached

In Polaris 3.3, separate settings for the staff client and PAC control what
happens when a bib-level request is placed and no items are attached to the
bibliographic record. These settings replace the single setting Permit if no
items attached (Requests parameters, Hold Options dialog box - Requests
tabbed page) in previous versions of Polaris.
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Hold options @
Requests | Charges | Terms | Preferred | Pickup | Misc
ActivePAC PowverPAC Children's FAC
Enable Enable Enable
Trem level Ttem level Trem level

Default pickup branch: Default pickup branch: Default pickup branch:

Login branch ~ Patron's branch L2 Patron's branch ~

no items are attached: If patron is blocked:
] adert in Staff Cliert [l Blockin Staff Client FPE"“';E@"D” notes
rom
[[IBlack in PAC Black in PAC

Prevent on statuses

[ in-repair

- Eindery O Routed
In In-process
Claim never had Unavailahle
an-order = ] Lost Plwichd
] Clai 7] wi
[+#] Claim returne: Missing (] withdravwn

* Alert in Staff Client - When this option is checked, staff members
receive an alert message if they place bib-level hold requests when
no items are attached. From the alert message, the staff member
can choose to place or cancel the hold request. If this option is not
checked, no message appears and the hold request is automatically
placed. The setting for the staff member’s log-on branch controls
whether the message is displayed. You may want to leave this
option unchecked to prevent repeated messages to staff if your
acquisitions staff regularly place bib-level hold requests when no
items are attached —for example, from the Purchase Order or
Purchase Line Item workforms.

* Block in PAC - When this option is checked, patrons are blocked from
placing bib-level hold requests when no items are attached. A
message advises patrons to contact the library for assistance. If this
option is not checked, a message informs the patron that no items
are linked to the request. The patron can choose to continue or
cancel the request. The settings for the requesting patron’s
registered branch determine how the system treats bibliographic-
level hold requests when no items are attached.

Checkout Blocks on Items with Unclaimed Requests

Previously, a user received a hold block at checkout when both the item
status and the status of the request itself were held. If a request status
changed to unclaimed, even though the item was still held, the checkout
block would not appear. The block now appears for unclaimed requests as
well.

Duplicate Hold Requests from PAC

Duplicate detection has improved for hold requests from the PAC. The
ISBN is included when the system checks for duplicate hold requests.

© 2007 Polaris Library Systems



What’s New in Polaris 3.3

Patron Services/Circulation 75

PAC Hold Requests on Specific Items

When a patron clicks Submit Request to place an item-level hold in PAC, a
message asks the patron to confirm that she wants the specific item. To
confirm the item-level request, the patron clicks This item only. If the patron
decides that any copy is acceptable, she clicks First available copy. The
message does not appear for course reserve items.

In the availability view, the hold request icon is not displayed for a specific
item if the item is not holdable.

Detailed Request Information in PAC Patron Account

Patrons can now view detailed information about their hold and ILL
requests from the PAC patron account. The Requests page displays an
information icon beside each request.

Library Info Search Patron Account

My Record Items Out Reguests Fines & Fees Reading History Saved Searches Virtual Reference Log Out

i Name: Farsaci, Timothy
Large Text Barcode: 4006140496
Registered at: West Slope Community Library
Language “  Patron code: General
« nglish Date of_ original registration: 9/29/2003 .
. korean Expiration date: 11/18/2008 3 items checked out

* Vietnamese

* E=paficl n- Pickup Library m Activation Date | Hold Position

* Frangais
renest Naked

came the West S‘OD? PR - i
Saved Searches ~ O o\/ e | Emm | | oEens 1of1
a novel Y
. ” West Slope
Click for more details [ @ Q Strip tease  Community Active  5/2/2006 iof2
about this request Library
Cats ; the
book of the
musical :
basedon ., o
old :.-_west Jops L o .
0oe Q P :g:;ﬂ&mlt. Active  10/24/20008 lofl
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The patron can click the information icon to see detailed information about
the request.

Library Info Search Patron Account
My Record Ttems Out Requests Fines & Fees Reading History Saved Searches Virtual Reference Log Out
i Name: Farsaci, Timothy
Large Text Barcode: 4006140496
Registered at: West Slope Community Library
Language “  Patron code: General
« nglish Date of original registration: 9/29/2003
. K_'Dré;n Expiration date: 11/18/2008 3 items checked out
* vistnameze
* Espaficl .
. Francais Title: Naked came the manatee @ a novel
- Author: Hiaasen, Carl.
Saved Searches ~ Format: @ Book
Status: Acti
Date Placed: 5/2f
Activation Date: 5/2f
Expiration Date: 5/2
Pickup Library: West Slope Community Library
Process: First available copy
Back Cancel Request Suspend/Reactivate Request Log Qut
~
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The patron can cancel, suspend, or reactivate the request when the detailed
information is displayed; these features are also available on the Requests
page, as in previous versions of Polaris.

Hold Requests on DartClix® “Titles”

DartClix records from Brodart are MARC records that describe Web sites.
Hold requests from the staff client or from PAC cannot be placed on search
results whose bibliographic records derive from DartClix.

PAC Hold Requests Prevented on Cataloged Web Sites

The Place Request button is not displayed for a title in Polaris PowerPAC if
the bibliographic record has an 856 tag (URL), the total system count for the
title is 0, and the Type of Material is E-resource.

Hold Transactions

All holds-related database transactions now log the following fields:
patronlD, itemID, bibID, requestID, patronBranchID, and

pickupBranchID. These changes improve the power and accuracy of
reports. (See, for example, “Statistical Summary Report” on page 20.)

Transaction type 6005, which used to record when a hold becomes active,
has been renamed to Hold request created. This transaction now logs when a
request is created from the staff client or the PAC. It no longer records the
repeated changes to active status that may happen to the same hold request
due to requests-to-fill processing, holds binding, or reactivating the hold.

This change provides a more accurate count of how many holds have been
placed for use in reports such as the Circulation Summary Statistics report.
In related development, transaction type 6031, which used to record hold
requests from PAC, has been deleted. In its place, transaction type 6005 has
two subtypes: 1 indicates a hold request created from the staff client, and 2
indicates a hold request created from the PAC.

Cancelled hold request transactions now have separate subtypes the
identify whether a request was cancelled from the staff client, PAC, or
Polaris ExpressCheck.

Holds for Multiple Patrons

When you are placing a hold request for multiple patrons, and the first
patron in the list does not qualify for the request, that request is not saved
but the process continues for the other patrons. During this process, the
messages now include the patron name, so you know to which patron the
message applies.
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Item-Level Hold Indicators

A new icon [ indicates an item-level hold in lists of hold requests such as
the Request Manager, the Holds Queue, the Patron Status workform, and
the Find Tool results list for hold requests. The illustration shows the
Patron Status workform with an item-level request indicated by the new
icon.

_E Patron Status - 584692 - Requests - Polaris

File Edit Wiew Links Tools Help
~u 5 > [
Elda-x B 7
[)J Garcode: | 4006140485 MName: Timathy Farsaci
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bt Acct credit: $50.01 Expiration date: MNovember 18 2008
E Irerms ouk: 3 Last activity date: January 12 2006
Tatal overdue: o Registration date: September 29 2003
(n Current claims: il E-mail address: dgutierr@twcny.rr, cam
Trems held: 1}
£ Holds
|
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B Rabe, Clair... Sicily enough and more Boak: 02/07j20058 Active Wwest Sle
.2l % ith, War... The scenic treasure house of Or,..  Book 03/08j 2008 Active West Sl ¥
= >
& ILL requests:
Author Title Format Activation ... | Status

On the printed RTF report, an item-level hold request is indicated by the
message This item only, printed at the end of the first line of the request.

List of Holds from Bib and Item Records

You can view a list of holds, regardless of their status, from a bibliographic
or item record. To open the list, select Links, All Hold Requests. The Linked
Hold Requests dialog box opens.

Bibliographic Record 172745 - MARC21 - Polaris
File Edt View NIGEN Tools Help
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o010 Serial Holdings Records
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8 Title: | Selection List Line Items el b [Fpisplay in PAC
Pt Selexction Lists
Q: Tag Purchase Order Line Items ~
o I Purchase Orders 0
Bl | Gon invufce Line Ttems
rvoices
E oos uaf b DoDOeMg|
S
(o]

F & X & ©

Patron Patron Library Hold Status Pick-up Library | Activation Date | Expiration Daks
E g il 01,2507
Farsaci, Timothy ~ West Slope Co...  Active West Slope Co...  03(08/05 03/05/06
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On the Linked Hold Requests dialog box, any item-level holds are

indicated by the item-level hold icon IE You can print the list, double-
click any line item to open the hold request, or select one or more line items
and right-click to choose options from the context menu.

(&) Bibliographic Record 172745 : Linked Hold Requests

File Edit Help
) 2
- - B
Patron Patron Library Hold Status Pick-up Library Activation Date Expiration Date

Farsaci, Benede, sk Slope Co...  Pending

Farsaci, Timothy

Open
Print

Convert to ILL Request

Cancel Hold

Links »

Properties

Holds Queue Workform Improvements

You can select multiple requests in the list for cancellation. Use CTRL or
SHIFT to select the requests, right-click in the list, and select Cancel Hold from
the context menu.

The Library column head has been renamed to Patron Library, and the
columns have been rearranged. The columns are consistent with the
Request Manager workform and the Linked Hold Requests dialog box.

m Holds Queue - 237566 - Clever Gretchen and other forgotten folktales

File Edit View Links Tools Help

S i

=HEHs- 3 ®

Hold Requests For

g Cortrol number: | 237588

Q Title: Clever Gretchen and other forgotten folktales

C Author: Lurie, Alison,

m QueLe

B M+ &2 3
: Posit...  Patron Patron Library Hold Status  Pick-up Library Activation D... | Expiratiogm

aIer Vrma T —— o Ui 1b)Us 0116/07

E z Farsaci, Janniece  West Slope Com...  Active ‘West Slope Com,.,  01/16/06 0116007

You can view a list of holds on the title or item, regardless of their status,
from the holds queue. To open the list, select Links, All Hold Requests. The
Linked Hold Requests dialog box opens. You can print the list, double-click
any line item to open the hold request, or select one or more line items and
right-click to choose options from the context menu.
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Holds Links on the Item Record Workform

On the Item Record workform - Circulation view, if the item is being held
for a patron, you can double-click the patron barcode in the Held for patron
field. This opens the patron’s record in the Patron Status workform -
Requests view. (You can also select Links, Held For.) The new Held at field
shows the pickup branch when the request status is Held, Unclaimed, or
Shipped.

Hold Slip and Hold Call Slip Improved

You can choose to print the notification method, the patron’s e-mail
address, or both, in addition to other optional information on the hold slip.
In Polaris Administration, set these options with the Patron Services
parameter Hold slip options. The patron’s middle name is now included in the
patron name information on these slips.

Hold Pickup Slip Available

A new hold pickup slip is designed for libraries that allow patrons to pick
up their own held items. The hold pick-up slip is inserted in the book so
that the first few letters of the patron’s last name and the pick-up date are
visible on the shelf. This slip is printed horizontally on the receipt paper,

and requires a line mode receipt printer such as a Star® TSP600, Star
TSP700, or Dell™ T200.

Hold pickup slips always include the first five letters of the patron’s last
name, the patron’s first and middle initials, and the pick-up (unclaimed)
date, all printed in bold, large characters, as well as the title in normal
weight, smaller characters. You can add the last five digits of the patron’s
barcode and the full item barcode, printed in normal weight, smaller
characters. The illustration shows an example.

Teste Z

Dec 16, 2006
00240

33614024220526

Madeline rainy day activi
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Use the new Patron Services parameter Hold pickup slip options to set up and
enable hold pickup slips. You can specify the optional information to
include, and the number of blank lines to insert on the right side of the slip.
This setting determines the length of the blank “tail” that is inserted into
the book.

In addition, you can choose to append the pickup slip to the default hold
slip, the hold call slip, or both. With this option, both slips are printed
together so the information needed for processing is available on the
standard hold slip or hold call slip, and the pick-up slip portion can be torn
off and placed with the item. On supported line mode receipt printers,
when auto-cut is enabled, the two portions are connected only by a small
area in the center and are very easily separated. The illustration shows an
example.
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Once enabled, you can set hold pickup slips to print from the Check In
workform, Check Out workform, Item Record workform, Patron Status
workform - Items Out view, or Hold Request workform when an item’s
status becomes Held. Select Tools, Options, and select the hold pickup slip
option from the dialog box. If you set up appended pickup slips, the
combined slips are printed when the Print hold slip or Print hold call slip option
is selected from the Tools, Options menu in the circulation workform. (If you
select Print hold pickup slip, the pick-up slip is printed alone.) From the
Request Manager, you can select Print ILL Pickup Slip if hold pickup slips are
enabled; the slip prints when an interlibrary loan item is received. As with
other receipts and slips in Polaris, you need to select the option for the
workform only once at each staff client workstation.

In-Transit Slip from Hold Request Workform

You can set in-transit slip printing from the Hold Request workform. This
is useful when you use the Fill Now option from the workform, and the item
becomes transferred to another pick-up branch. In the Hold Request
workform, select Tools, Options, and select the in-transit slip option from the
dialog box. As with other receipts and slips in Polaris, you need to select
the option for the workform only once at each staff client workstation.
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Check In Workform Improvements

The Check In workform and related workflows have been improved in the
following ways:

Access Permissions

New system-level Circulation permissions control access to the various
views of the Check In workform:

* Circulation check-in workform - Access Bulk mode

e Circulation check-in workform - Access In-House mode
¢ Circulation check-in workform - Access Inventory mode
e Circulation check-in workform - Access Normal mode

If the staff member does not have permission to access a view, the
appropriate View menu option is grayed out and the view icon is not
displayed on the left side of the workform. If the staff member does not
have permissions to access any Check In workform views, and tries to open
the Check In workform, a permission override message appears. The
override grants access to the Check In workform - Normal view.

User-Specified Default View

A staff member can set any view of the Check In workform as the default
view. The setting is saved in association with the staff member log-on, and
remains in effect regardless of the log-on workstation or branch. To set the
default, open the appropriate view and select View, Save Current View as User
Default.

i Check In - O - Normal - Polaris

File Edit BUETN Tools Help

v Mormal Mode
& - Bulk Mode
In House Mode
Update Inyenta

Save Current View as User Default
Tl lode

Barcode Due Date Status Commentk Title Material Type  Patron Mame

& [ check In

PatronsfMonies to be transacted:

Patron Mame Barcade Amount Owed Pay...

Charge Account

MUK
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Free Days
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Check In Workform - Inventory View

The Check In Workform - Inventory view displays the title of a scanned
item, in addition to the barcode, status, and comments. If an item is scanned
that has a status other than In, the Comment column displays the problem.
You can check in the item from the Check In workform - Normal or Bulk
view, or right-click the item in the list to open the item record.

In addition to scanning barcodes, you can load a barcode file generated by
another device. Select Tools, Load barcode file, or press CTRL+ALT+l. An
explorer window opens, where you can browse to and select the file of
barcodes.

Free days are days omitted from the overdue fine calculation, and prevent
unfair charges for overdues when the library is closed. In effect, the free
days setting also allows you to “back-date” the check-in. In Polaris 3.3, you
can set separate default numbers of free days for normal and bulk check-in.
The new Patron Services parameter Free days (normal) controls the default
setting on the Check In workform for normal check-in. The Patron Services
parameter Free days (bulk) controls the default setting for bulk check-in and
when uploading offline transaction files (Bookmobile workform). In
previous versions of Polaris, when an item was billed or declared lost, the
system used the Free days (bulk) setting. In Polaris 3.3, no free days are
applied in these situations.

The parameters can be set on the system, library, or branch level. At check-
in, the system always uses the settings for the receiving branch; the Patron
Services parameter Free days use receiving branch/assigned branch has been
removed in Polaris 3.3.

Staff members with the new permission Modify free days: Allow can modify
the default settings for free days on the normal, bulk, and offline upload
workforms.

Blocked Items at Check-In

PUG

pelarisusersarovperg

The item blocks dialog box appears at check-in when there are library-
assigned, free text, or system blocks on the item record. The dialog box now
appears at the beginning of the check-in process, before any messages
about fines or hold requests, as it does at check-out. You can now cancel
check-in of an item when the item blocks dialog box appears, continue with
the check-in, or open the item record.
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Item Blocks EJ

Ttem is blocked
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Item block.
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Shelving Status Option for Checked-In Items

PUGC
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When an item is returned to its assigned branch and checked in, the item’s
circulation status becomes In even though the item may not be
immediately returned to the shelf. This can be confusing for a patron who
finds the item in PAC, notes that it is In, but cannot find it on the shelf
because it is still on the book truck. For each material type, you can set a
period of time during which the checked-in item’s In status is displayed as
Shelving (or another appropriate description). For the time period you set,
the shelving status description is displayed for the item in the PAC, the
staff client Find Tool search results, the PAC preview in the bibliographic
record, and the linked list of item records available from the bibliographic
record or any linked item record. You can limit Find Tool item searches by
shelving status. For items checked in offline, when the offline transactions
are uploaded, the shelving status display is calculated according to the
date/time of the check-in recorded in the upload file.

When you enable the shelving status option, the shelving description is
displayed only when an item is checked in during a circulation process and
its circulation status changes to In. The option is not used when an item is
created with a status of In or when the status of multiple items is changed
to In through bulk change.

Note:

If you use Polaris Serials, part of your serials processing workflow may be
to create items with a status of In when a serial issue is checked in. If you
want to use the shelving status description with these items, set the status
to In Process or another status other than In, then check in the item as a
circulation process—using Circulation, Check In or selecting Tools, Check
In from the item record workform.

In Polaris Administration, the Patron Services parameter Shelving status
options enables the shelving status option, controls how long the shelving
status description is displayed for each material type, and specifies what
happens when an item is re-scanned. You can set the time periods at the
system, library, or branch level, but the text used for the shelving status
description can be set only at the system level to provide consistency in
PAC search results. When an item is checked in, the shelving status settings
for the transacting branch are used.
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For details about setting this parameter, see “Setting Shelving Status”
(Patron Services Administration topics) in staff client online Help.

Check Out Workform Improvements

The Check Out workform and related workflows have been improved in
the following ways:

Recall Last Patron Checked Out

For both online and offline check-out, you can readily recall the last patron
barcode by selecting the arrow by the Patron barcode box. The box displays
up to two barcodes — the last patron scanned, and the patron before that
one. Selecting the barcode from the box has the same effect as scanning or
typing the barcode. However, any items checked out when the barcode
was entered the first time do not appear again in the items list. The
barcodes are cleared when you close the Check Out workform.

PUGC

wwiw.pelarisusersarovporg
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Total overdue: Registration date:
Current claims: E-mail address:
Irems held:

] check Out

Loan Period

Barcods Title: Due Date Action

Deleting Patron Records

When you delete a patron record with the Check Out workform open as
well as the Patron Registration or Patron Status workform, the Patron
Registration or Patron Status workform closes but the Check Out
workform stays open and ready for the next patron barcode.

Finding Bibliographic Records

If a patron wants more information about a title, you can search for

bibliographic records without leaving the Check Out workform. Click B,
in the toolbar or press CTRL+B. From the Find Tool results list, you can open
the bibliographic record. This feature is also convenient for finding an
item’s missing barcode. Right-click the bibliographic record in the results
list and select Links, Item Records.
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Lost Items

If a lost item is checked out, Item was lost is displayed for the item in the list
of items checked out.

Check-Out Receipts - Due Time

The due time is printed on check-out receipts for hourly and overnight
loans.

Circulation Transactions and Circulation Statistics Reports

Checkout/Renew transactions now log the item’s assigned branch at the
time of the transaction. Thus, even if the item is deleted, the transaction is
available for circulation statistics reporting. (The item’s assigned branch
also continues to be logged as part of a check-in transaction.) In general,
circulation statistical reports now use transactional data before current
item record data. The Circulation by Item’s Assigned Branch and
Circulation by Item’s Loaning Branch reports first use the item’s assigned
branch at the time of the transaction, and only use the current branch in the
item record itself if the value cannot be found. Similarly, the material type
is taken first from the transaction, and only from the actual item record
when this value is not available. The Item Circulation by Collection report
also uses transactional data for material type and collection. In order to
insure uniform reporting of annual circulation statistics, upgrades to
Polaris 3.3 include an update that adds the item’s assigned branch ID
(ItemAssignedBranchlID) to all check-out and renew transactions back to
January 1 of the year Polaris 3.3 is installed.

Note:

The new Statistical Summary report (under System in the Report Manager)
includes information formerly available in the Circulation Summary
Statistics report, which has been removed. See “Statistical Summary
Report” on page 20.

Patron Log-On Transactions

Patron log-ons from PAC (TR_PAC_LOGON, transaction type 2200) are
now reported in the PAC Statistics section of the Statistical Summary
report, a system report available from the Reports and Notices menu (see
“Statistical Summary Report” on page 20). The transaction is logged
whenever a patron logs on in the PAC, including log-ons to place hold
requests. Additional information associated with the transaction includes
the Patron’s ID, patron code, statistical class, and registered branch.
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Check-Out and Renewal Permissions

Two new system-level Circulation permissions control the ability to do
certain renewals in the staff client:

* Renew overdue items - Allow
* Override renewal blocks - Allow

These permissions apply during check-out, when an item is already
checked out to a patron and the systems prompts to renew the item, and
when items are renewed from the Patron Status workform - Items Out
view.

An additional system-level Circulation permission, Override non-circulating
blocks - Allow, applies when the staff member wants to override a check-out
block in the following cases:

* The non-circulating option is specified in the item record.

¢ The material type limit for that patron code is set to 0 in the Patron
Material Type Loan Limits policy table.

* The loan period for the material type is set to 0 units in the Loan
Periods policy table.

At installation, all three permissions are granted by default.

Replacement and Processing Fees by Material Type

Using the Patron Services parameter Replacement fee options, you can now
set separate default replacement costs and processing fees for each material
type. You can set the parameter at the system, library, or branch level.
When an item is manually declared lost, or is automatically declared lost
when it is billed, the Replacement fee options settings for the item’s assigned
branch are used. The settings for the governing branch for fine calculations
are used to calculate the overdue fine, if any. As in previous versions of
Polaris, when a patron must be charged to replace a lost, damaged, or long
overdue item, Polaris can use the original price of the item or a default cost
set by library policy. If the item’s original price is unknown (the Price box
on the Item Record workform is blank), the default replacement cost is
used. However, you may choose to use the default replacement cost for
every item, whether the original price is known or not. If you are
upgrading from a older version of Polaris, the values for each material type
are the same and are taken from the former system-level parameter. For
new installations, the default replacement cost and processing fee are $20
and $5 respectively for each material type.

Related to this development, a new Circulation permission, Modify lost item
amount, is necessary to change the replacement and processing fee amounts
in the Declare Lost Item dialog box. The permission is granted by default.
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Separate Processing Fee in Bills and Transactions

Processing fees for lost items are now listed separately in bill notices and in
the Patron Status workform - Account view. This means that in the Account
view, there may be three separate line items related to a lost item: the
replacement cost, the processing fee, and an overdue fine.

Separate Processing Fee in Lost Item Dialog Boxes

Processing fees are now listed separately in the Declare Lost Item and
Resolve Lost Item dialog boxes, and can be managed separately from
replacement and overdue charges. The illustration shows the Declare Lost
Item dialog box.

Declare lost item @
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0061 40496|

It barcode: 33614019122976

Fine:
Total: | §10,99

Replacement:  Processing:

Charge: $5.99
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Amount: $5.99

Actions:

$5.00

$5.00

$5.00

Crverdue:

$0.00

$0.00

40,00

¥ | |Leave asis ¥

[ Ok H Cancel ][

Help

Lost Item Count in Workform Headers

The Current claims line in the headers of the check-out workform and patron
status workform has been changed to Claims/Lost, and records both a
patron’s current claims and currently lost items as two counts, separated by
a slash. The illustration shows the Patron Status workform.
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Lost Item Recovery Default Actions

When a lost item is recovered at check-out or check-in, the charges
associated with the item must be resolved (charged, waived, credited, or
left as is, as appropriate). In Polaris 3.3, you can set defaults so that the
charges are resolved automatically when lost items are recovered at
circulation, and staff members do not have to resolve each item manually.

Use the new Patron Services parameter Lost item recovery to set the default
actions. The settings for the transacting (check-in or check-out) branch
determine the default actions. The Replacement fee options settings for the
item’s assigned branch are used to calculate replacement cost and
processing fee; the settings for the governing branch for fine calculations
are used to calculate the overdue fine, if any. You can set separate default
actions for normal check-in, bulk check-in, and check-out. Your settings
determine how lost items are resolved in the online staff client and in the
following situations:

* Offline circulation - Uses check-out and normal check-in settings.

* Polaris ExpressCheck - If you have set Polaris ExpressCheck to
permit check-out of lost items, your settings for normal check-out
are used. For information about Polaris ExpressCheck settings, see
the Polaris ExpressCheck Administration Guide.

* SIP/NCIP circulation - Does not support default settings; returns
error messages for lost items.

On the Lost Item Recovery tabbed page of the dialog box, you set the
processing defaults that should apply when lost items are recovered at
circulation, but the charges related to the items have not been paid or waived.
You specify the maximum time period for which automatic changes to the
patron account should apply. For any specific item, the period you specify
is measured from the point when the item was declared lost. Then you
specify each circulation situation (normal check-in, bulk check-in, and
check-out) where you want to charge or waive lost item fees automatically.
If a lost item is recovered in a specified situation before the time you set,
fees are charged or waived automatically according to your settings. If the
item is recovered after the specified time, the circulation transaction
continues but no changes are made to the patron account. If you leave a
circulation situation unchecked, automatic processing is not applied, and
staff members must resolve the charges when a lost item is recovered in
that situation. For each circulation situation that you specify, you select the
automatic action to take for each fee (Overdue fine, Processing fee, and
Replacement cost):

* Charge - Leaves the charge related to the lost item unchanged in the
patron account.

* Waive - Waives the charge in the patron account.

The patron’s Account Transaction Summary will be updated according to
the action you specify.
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Note:

You can also control whether overdue fines are charged in the first place
when an item is declared lost or is billed-to-lost. See “Overdue Fines on
Items Billed-to-Lost or Declared Lost” on page 89.

On the Lost-and-paid recovery tabbed page, you set separate processing
defaults that should apply when lost items are recovered at circulation, and
the charges related to the items have already been paid. Like the Lost Item
Recovery tabbed page, you set a time limit and specify each circulation
situation where you want the default actions to apply. For each circulation
situation that you specify, you select the automatic action to take for each
fee:

* Credit - Credits the patron’s account for the payment amount
related to the lost item. If an amount was partially paid, the paid
amount is credited and the unpaid balance is waived.

* Leave as is - Leaves the transactions related to the lost item
unchanged in the patron account.

If you are upgrading from Polaris 3.2 to Polaris 3.3, you choose to set lost
item recovery options, and an item was lost-and-paid before the upgrade,
no automatic lost item recovery action can be taken. The system behaves as
though the recovery period has passed, and the patron account is left as is.
If you are upgrading from Polaris 3.2 to Polaris 3.3 and choose not to set lost
item recovery options, you will see no change in system behavior
regarding lost items.

Overdue Fines on Items Billed-to-Lost or Declared Lost

Two new Patron Services parameters determine whether an overdue fine
is charged at the time an item is billed and automatically set to lost, or

declared lost. For billed items, the new parameter Lost item: Charge overdue
if billed works with the system-level parameter Overdues: billed item set to lost

as follows:

Overdues: L%sﬁz:lt-e;n:

billed item ge. Effect

set to lost overdue if

billed
Yes Yes The billed item’s status automatically changes to Lost.
(default) Overdue charge is placed on the patron account, along

with other appropriate charges related to lost items.

Yes No The billed item’s status automatically changes to Lost. No
overdue charge is written to the patron account, but the
other appropriate charges related to lost items are placed
on the patron account.

No N/A The billed item’s status remains Out. The overdue charge
and other appropriate charges related to billed items are
placed on the patron account.
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The new parameter Lost item: Charge overdue if declared lost controls whether
overdue fines are placed on the patron account when an item is declared
lost. This parameter is set to Yes by default.

The new parameters are available at the system, library, and branch levels.
The governing library setting for fines determines whose settings for these
parameters are in effect. For more information about governing library
settings, see “Setting the Governing Library for Circ Transactions” in staff
client online Help (Patron Services Administration topics).

You can also choose to charge or waive overdue fines at lost item recovery.
See “Lost Item Recovery Default Actions” on page 88. Libraries who use a
collection agency may find the Lost item: Charge overdue if billed and Lost item:
Charge overdue if declared lost parameters useful, since the overdue fines for
items that were billed-to-lost or declared lost do not inflate the patron’s
total amount due in cases where the overdue fines would have been
waived if the lost items were recovered.

Modifying Item Status Descriptions

You can now modify the description of an item circulation status at any
organizational level, in the Circulation Statuses database table. Changes
are immediately applied to all Polaris records that use the circulation
status, regardless of which organization owns the records. The
modification affects only the description that is displayed; it remains
associated with the underlying circulation status that appears in the Name
box. To modify a circulation status description, select the circulation status

entry in the table and click

Related to this development, you can modify the description for the non-
circulating item status (those items where Non-circulating is checked in the
item record). When you modify the description for this status, your
description is displayed in the PAC for these items, but the description
itself is not available as a Find Tool search filter or an option for bulk
change. The actual status is Non-circulating.

The Circulation Statuses database table also displays the new “virtual”
Shelving status. For information about this feature, see “Shelving Status
Option for Checked-In Items” on page 83.

Borrower Links from the Item Record \XYorkform

On the Item Record workform - Circulation view, you can open the current
or last borrower’s record in the Patron Status workform - Items Out view.
Select Links, Borrower, or double-click the patron barcode in the Current

borrower or Last borrower field. You can display or suppress the last borrower
link and barcode with the Patron Services parameter Last use patron display,
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available at the system, library, or branch level. For more information
about item record workform changes, see “Redesign of the Item Record
Workform” on page 42.

Item Record 77709 - Circulation - Polaris

Fle Edt View Todls  Help

0=

(a1 ®

Bibliographic Record

Barcod Al Tkem Records Record status: | Final [Iman-circulating Display in PAC
Parent Item Record 5

Title: Find | Bib control: | 61638
Chi Rt

Author Parent: Item contral: | 77709
Holds Queue

Callno Price: | 22,00 Issue cantrol:

Identi gl Hold Requests
Own) ry (br) | shelf location: | None) v
Purchase Order Line Ikem

S
O
&
.E;) Assit 10ovice Lins Trem vy (FGLY w | Temp location:
Lol coleq  IssuelPart Record 1 w| e status: InTransit -
& In-transitf Transferred
Due da Current borrower:
From:
l:l Check|  Record Sets Loaning branch:
Sent:
EIR Renewals taken: [0 Limit; [z
Held For patran: "
P Last renew date:
4 Held at: b
Criginal due date:
]
Last location Last usg
Check-in at: et borower: 4006140496
Date: Lozning branch: | West Slope Community Li
Whs{Usar: Last circulated: | 10/1/2004 11:08:03 AM

Blocked Item Icon in the Item Record \Xorkform

When an item has a circulation block, the blue icon for the Notes and

Notices view on the left side of the workform changes to red .

Circulation Fields in the Item Record \Xorkform

A new Last Circulated field in the Item Record workform - Circulation view
shows the last time an item was checked out or renewed. The information
remains the same until the next check-out or renewal. You can also choose
to display the last borrower’s barcode. See “Borrower Links from the Item
Record Workform” on page 90.
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Item Record 49672 - Circulation - Polaris

What’s New in Polaris 3.3

File Edit Wiew Links Tools Help

Bib control:

= o E kA~ I

De@s - xZ PY DB KIAnL & @

.b Barcode: 53614017663583 Record status: | Final "

a Title: Naked came the manatee ! a novel

[ Auothor: Patent:

VN Calno.: HIA Price: 22,95

m Identification

E Dwner: Cedar Mill Community Library (br) | sheflocation:  |(Mone)

Q Assigned: | Cedar Mill Community Library (CML) 4| Temp location:

et

by Collection: | Adult Fiction [AF) | Circ status: out

&

Due date: 3/10f2006 11:59:00 PM

@ Check-out date:

E] | Renewals taken: | 0 Limit: |2
4

2/17[2006 3:24:47 PM Loaning branch:

Last renew date:
Held at:

Criginal due date:| 3/10/2006 11:59:00 PM

lw Last |ncation ast use
Check-in at: Last borrower:  23514001084442
Date: Loaning branch:
W'k User: gst circulated:

Cedat Mill Community Libr

217j2006 3:24:47 FM

In-transitiTransferred
Current borrower: 4006140436

West Slope Community Li

Held for patron; T

Display in PAC
119855

Mon-circulating

Item control: 49672

Issue control:

w | | 2/17j2006 3:20:52 FM

From:

Sent:

Rec'd:

Far Help, press F1

The Rec’d (received) field in the Intransit/ Transferred fields is updated
only when an item is checked in at its assigned branch. If it is checked in

elsewhere and sent in transit again, the received field is left blank.

On the item property sheet - General tabbed page, the Last Activity Date
field displays the last time any kind of circulation activity happened to the

item.

Item Record Properties

General | about | Statistics

Item Record

Control number: 49672

Shelf location:

Temp, location:

Call number: HIA
Copy numbet !

alume number:

Circulation status:  Out
Cue dateltine. QLO0E 11:59:00 PM

| ast activity date:  2(17/2006 3:24:47 PM

£

Barcode: 33614017663553
Tikle: Maked came the manatee © a novel
Material type: 4 Books

Assigned branch:  Cedar Mill Community Library

‘WorkstationfOser:  Daranne autertezjGutisrrez

The Statistics tabbed page now includes Previous YTD circulation and

Previous YTD In-house use.
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Item Record Properties @

General | About | Statistics

Control number: 49672

First available date:
Invenkory date:

YTD circulation:

Previous VTD circulation:
Lifetime: circulation:

WTD In-house use!
Previous YTD In-house use:

Lifetime In-house use:

Barcode: 3361401 7663563

2/5/1997

|N|

55

a

a

a

workflows:

Polaris 3.3 includes the following improvements to notification and related

:E Patron Status - 584692 - General - Polaris

Notice History from the Patron Status Workform

A new Notices section on the Patron Status Workform - General view shows
the items for which the patron has received notices. You can right-click an
item in the list to open the item record, or you can see the complete notice
history for each item in the list.

File Edit Wiew Links Tools Help
u = F
SEa-x WH ®
(W corcode: | 4006140435 | name: Timothy Farsaci
: Acct charges: $78.85 Patron code: General
S Acct credit: $50.01 Expiration date: Movember 18 2008
E Irerns ouk: o Last activity date: January 12 2006
Total overdue: o Registration date: September 29 2003
(n Current claims: 1 E-mail address: dgutierr@tescny.rr, cam
D Trems held: 1}
Status
5
Block Description Amount owed: $78.85
I[gg‘ Patron owes money. Amount dus @ $78,85, ﬁems ht i S
Patron has excesded maximum Fees permitted, Amaun,.. e
Items long overdue: 0
N Ttems on hald: 0
Claims {current): 1
€] Claims (total): 1
Lost items: 3
3 Notes: Wes
Add Black, Expiration date: 11/18f2008
e Motice
ﬂ/' Title: Date Method Amount
M Prink $0.00
Feb 14 12940 Print $0.00
The map that change... 3rd Overdues Feb 14 2006 8:29aM  Print $0.00
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To see the notice history, double-click an item in the Notices list, or press
ALT+N. The Notification History dialog box opens, displaying detailed
notification history for the item. When the item has been checked in and all
charges have been resolved, the notice history for that item is cleared.

Note:

If the item has not been checked in, the notice history is available even if
the charges have been resolved. The history also remains available if there
are multiple charges related to the item and not all have been resolved.

From the dialog box, you can print the notice history for an item.

Out:
Due:  Feb 25 2005 17:59P

= Notification History

Loaning branch:

Renewals:

Renewed:
Notice Method Date
TstOverdues  Print Feb 7 2006
2nd Overdues  Print Feh 13 2006
Srd Overdues  Print Feb 14 2006

A rock grows up : the Pacific Morthwest up close and personal

Material type:  Books
Feb 42005 11:5240 Original due date: Feb 252005 11:55PM

From
WwSL
WwSL
WwSL

Amount Status

In addition, you can view the notice history of any item in an items list on
the Patron Status Workform, Items out, Account, and Claims views. Select

the item and click B (or press ALT+N) to open the Notice History dialog

box.

£ Patron Status - 584692 - Account - Polaris
{Fle Edit Wiew Liks Took Help

=
0
=
L]
-
wn

5 &

€

Barcods: | 4006140495

Acct charges: $78.85
Acct credit: $50.01
Items out: 0

Total overdue:
Current claims:
Irems held:

oro

Account

Date Type

Feb 16 20..,

Feb 16 200,,

Feb 16 200,,
.

Charge

He-x B3 & 74

Mame:

Patron code:
Expiration date:

Last activity date:
Registration date:

E-mail address:

B %d %% DEE=

Armnount

Charge Replaceme... Arockgrowsup ., 336140270...
Charge Overdueiter Themapthatc... 336140265,
L L L .

Barcode

Timakhy Farsaci

General

Mowember 18 2008
January 12 2006
September 29 2003
dutierr@tweny. rr.com

14.95

md B ¢@)

Balance = Organizat...  N¢

14,95  West Slop, Bill
1.80 West Slop...  Eill
) a

|_Click to see item's
notice history

A new branch-level Circulation permission, Patron Status - Access Notice
History, controls access to the Notice History dialog box.
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Cancelled Request Notices

As part of normal request pick-up notice processing, you can also send
cancelled request notices for cancelled hold and ILL requests. These are
sent when a request status changes from Active, Pending, or Inactive to
Cancelled. A request status changes to Cancelled in these circumstances:

PUGC

wwiw.pelarisusersarovporg

* The last item linked to a bibliographic record is deleted
* A purchase order is cancelled
* A request is manually cancelled from the staff client

* A request is cancelled from PAC

However, cancelled request notices are not sent in these circumstances:

* Arequest status changes from Held to Unclaimed, then changes to
Cancelled.

* A Held item is checked out to another patron, and the original
request is not reactivated.

* A staff member is prompted to hold an item to fill a request but
declines to fill the request with that item, and chooses not to
reactivate the request.

* Anitem is checked out to patron who has a request for it, and the
request status is still Pending. The request is automatically
cancelled because the patron has the item.

Also, if a request is accidentally cancelled, then reactivated for the same
patron before notice processing, no cancellation notice is produced.

You can send cancelled request notices by any of the methods you selected
when you set up notification. They are included in combined notices. Like
request pick-up notices, cancelled request notices are sent according to the
settings of the request’s pick-up library. If you exclude a specific patron
from receiving request pick-up notices, the patron is also excluded from
receiving cancelled request notices. For setup details, see “Managing
Notification” (Patron Services Administration topics) in staff client online
Help.

Printing Notices for Multiple Branches

You can select multiple branches when printing overdue, bill, fine, hold
request, and combined notices.

Sorting Notices

Reporting Branch is now a sorting option for overdue, bill, fine, hold
request, and combined notices. Previously, these notices were always sorted
tirst by reporting branch, then by any options the user set.
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E-Mail Notices

O Reminder notices - “Almost overdue” e-mail reminder notices are sent
from the patron’s branch, not the item’s transacting branch. The
renewals column now lists how many renewals are left for each item,
not how many times the item has already been renewed.

U Summary report - The e-mail summary report, which is sent
automatically to the e-mail addresses you specified when you set up
notification, now is also available from the Report Manager. Select
Utilities, Reports and Notices on the Polaris Shortcut Bar to open the Report
Manager. In the Report Manager, select Notices, Email,
Email_SummaryReport. For more information about setting up notification,
see “Managing Notification” (Patron Services Administration topics) in
staff client online Help. For more information about running reports, see
“Using Reports” (Polaris Basics topics) in staff client online Help.

U Special announcements - In the Polaris E-mail Manager for special
announcements, the e-mail body is no longer limited to 1,000 characters.
The maximum body length is 64 KB. Subject text has been expanded
from 100 to 1,000 characters.

Serial Claim Notices

Polaris 3.3 includes serials claiming (see “Serials Claiming” on page 55). As
part of this development, you can set up automated serial claim notification
to suppliers.

Use the Notification parameter Notification options to set up serial claim
notices. On the General tabbed page, select (check) Serial claim and select the
possible methods you use to send the notices — print, e-mail, or both —if
they are not already selected.

Notification options gl

Request Fine Routing Reminder Combined Serial Claim
General Overdus Second averdue Third overdue Eill
Type E-mail notice
Cvwerdus From: marycay. phelps@aisinfosystems., com
Bill
Request
Routing
Fine

Reply-to: | marycay, phelps@gisinfosystems. com

Fonter:

E-mail address ko use: | Use both E-mail and Al t
[ _LRessindzy notice
Send report for e-mail & phone notice processing

marycay. phelps@palarislibrary. com

Method
[] Combine patron notice| Print

[w] E-mail

Phone

save | [ caneel | [ epely | [ el

Then select the Serial Claim tab and set the options for your notices.
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Notification options El

General Qwerdue Second overdue Third overdue Eill
Request Fine Routing Reminder Combined Serial Claim

Hotfication methad: | [automstic claiming

Contact name:
Department name:
Phons number:

Email address:

Return address: County Cooperative Library b

E-mail notice

Printed notice
In accordance with our records, we are chaiming
the Following issue(s). Flease supply a5 soon as

Text: possible or respond to the contact listed below,

[“]1nclude Claim Reasan Include Claim Mok

save | [ caneel Help

For details, see “Set up claiming notification” (Technical Services
Administration topics) in staff client online Help. For general information
about Polaris notification, see “Managing Notification” (Patron Services
Administration topics) in staff client online Help.

Default Notice Delivery Method

The system-level Notification parameter Active default notification delivery
option specifies the delivery method for notices when Patron Preference has
been set as the delivery method for a particular type of notice but the
patron record contains no preferred delivery method. The parameter
affects only the notice queue, not the patron record itself. In Polaris 3.3, this
parameter affects all types of notices. In previous versions, the parameter
affected only hold notices.

Telephone Notification and Intercept Tones

Notification calls may fail when intercept tones are encountered.
Sometimes intercept tones are legitimate causes for failure; they typically
precede an operator message. However, intercept tones may also occur
when a cellular phone is out of its service area or when telephone company

switches are busy. The Dialogic® telephony board may also incorrectly
identify certain human voices as intercept tones. In Polaris 3.2.570 and
earlier versions, these calls were deleted from the call status log and
converted to printed notices. In Polaris 3.2.571 and later, and in Polaris 3.3,
an option has been added to retry a call that failed due to intercept tones.
When this option is set, the phone notification service continues to try a call
that has failed due to intercept tones until the maximum number of retries
(set in Polaris Administration) has been reached. At that point, the call is
converted to a printed notice. If you would like to have this feature enabled
for your system, contact your Polaris Site Manager.
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In addition, the “Max retries” message in the event log, for calls that have
reached the maximum number of retries for any reason, has been changed
from an Error event to an Informational event.

Exporting Notices to a Notification Service

If your library has a contract with an outside service to send notices, you
can export overdue, bill, fine, and request pick-up notices directly to the
vendor’s FTP server, saving a copy of the export file to a local location you
specify. This option is available at the system level only, so all branches
must use the outside service to send their notices. The actual delivery
method to the patron depends on the vendor’s service, but is typically
print. The following information from the patron record is included in the
exported notices file:
¢ Last name, first name, middle name, title, suffix
* Patron barcode
* Patron code description
* Registered branch name
* Address for notices and bills (if none has been defined, the home
address is used; if there is no home address, the first available
address is used)
¢ Phone numbers

* E-mail addresses, primary and alternate

The following additional information is included for each notice type:

* Overdue notices and bills - Item title, author, material type,
barcode, call number, due date, check-out location, check-out date,
and overdue notice number. Bills also include any replacement
cost, processing fee, overdue fine, and the patron account balance.

* Fine notices - Patron account balance and last activity date

* Request notices - [tem title, author, material type, barcode, date
held, held until date (unclaimed date)

The vendor specifies the notice text that is not drawn from the Polaris
database.

Use the Notification parameter Notification options (General tabbed page) to
specify which kinds of notices to export and to supply the Internet address,
log-on name, and password for the vendor’s FTP server.

Important:

The notification method must be sent to Print at the system, library, and

branch levels for each type of notice you choose to export, if you want to
export the notices from all organizations. If a branch-level method is set to
e-mail or phone, the system produces notices according to that method. If
the method is set to Patron Preference, and the patron’s preference is set
to Print, the notice is exported, but if the patron’s preference is e-mail or
phone, that method is used.
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For details, see “Setting Up Notices” (Patron Services Administration
topics) in staff client online Help.

Notice Processing SQL Job

A new database job, NoticesProcessing.sql, handles all daily processes related
to notices. The following jobs have been deleted:

* EmailManager.sql

* FineNoticesProcessing.sql

* OverdueNoticesNightly.sql

Issue Information for Serials Titles

When serials titles appear in lists of items on circulation workforms, dialog
boxes, notices, and receipts, the issue information is included with the title.

Setting Receipt Printer Control Codes

In previous versions of Polaris, receipt printer drivers were hard-coded in
the Polaris application. In Polaris 3.3, using the new system-level Staff
Client profile Receipt printer control codes, you can set large print, bold print,
red print, and auto-cutting for receipt printers that support these features.
Control codes for the features are supplied for a number of printers, and
you can enable them as you wish. You can also add printer drivers to the
list, specifying the appropriate control codes for the new printers. Consult
your printer documentation for the appropriate codes.

Note:

Expanded affects in-transit and hold slips. On the in-transit slip, the
destination branch’s name is printed in a font that is twice as large as the
font on the rest of the slip. On the hold slip, the patron’s name and the
unclaimed date are printed in the large font. Although you set this option
for specific receipt printers, if you choose to print these slips on a page
printer the font is also enlarged.

Receipt Printer Control Codes:
Diivers:
4 Star DPE340

Star TSP700

Epson
WASP

< >
Control Code Enabled Start [%hh%hh...] End [%hh%hh...]
Expanded [enlarged) character O %E %14

Emphasized print [bold] O %1B%45 #1B246

Red character [red print) L} H1B%34 X1B%30

At cutter O

[ Save ][ Cloze ][ Help
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As part of this development, the following changes have been made in the
staff client:

* You no longer set bold, red, or auto-cut features from the staff
client Circulation Options dialog box (Polaris Shortcut Bar). Use
the Receipt Printer Options tabbed page to customize the standard
message text that appears on all receipts.

Circulation: Options

Sounds | Smart Card Readers | Receipt Printer Options

Message kext:

* You continue to set receipt printing from the Tools, Options menu
(CTRL+T) for every workform where you print receipts and slips.
The dialog box includes a new control, where you select the
appropriate driver for your receipt printer.

Check out : Tools | Options E‘
Receipt/Slp

[CIrrint check out receipt Style

[CIPrint fine receipt ©Receint

[CIrrint in-transit slip Opaze

[CIrrint hold slip Printer: |Microsaft OFfice Docum %
Driver: | Star DPE340 w

[CIrrint hold pickup slip

Important:

Because printer drivers and control codes are now stored as part of the
database, when you upgrade to Polaris 3.3 you must select the appropriate
printer driver in the Tools Options dialog box for each workform where you
print receipts and slips.

* If the printer is set to Receipt for the Patron Status workform, and
you select File, Print or press CTRL+ALT+P, the items out list is
formatted for the receipt printer. This is convenient for giving the
patron summary information at the circulation desk where
another printer may not be available. The Workform tab has been
removed from the Patron Status Tools Options dialog box.
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Fine Receipts Improved

The Paid/Waived line on fine receipts has been split into two separate
lines, one for the amount paid and one for the amount waived. If a line
amount is zero, the line is not printed.

In-Transit Slips Reformatted

In-transit slips, which print automatically when an item’s status changes to
In Transit or Transferred during a circulation transaction, have been
reformatted. The destination library is centered at the top of the slip in bold
upper case letters, if the printer supports bold print, and the slip is longer
so that when the slip is placed in a book, the destination library shows over
the top of the book.

Offline Processing Changes

Client Folder for Offline Files

The client folder for offline files has changed. Copy PolPatron.mdb and
PolSystem.mdb from the server to the following folder in the offline client,
instead of the Polaris\3.3\bin folder.

Local drive:\Program Files\Polaris\3.3\offline\polaris

If you are using multiple offline clients, you must copy the files to each
offline client. The folder Local drive:\Program Files\Polaris\n.n\offline\polaris is
created by default when the staff client is installed. The offline transaction
(-trn) files are also written to the new folder.

If a client is running multiple instances, you will need to create
corresponding folders named \Program Files\Polaris\n.n\offline\instance name.
This allows multiple instances to run the Polaris client in offline mode, use
the correct .mdb files for each instance, and write the .trn files to the correct
directory, for easy upload processing when the client is back online, and
the transactions need to be uploaded.

If you are upgrading from Polaris 3.2 to Polaris 3.3, copy the transaction
files from the 3.2 bin folder to \Program Files\Polaris\ n.n\offline\polaris.

In a clustered terminal server environment, you can upload transaction
tiles to any directory, anywhere on the network share. But you must first
create the appropriate Polaris\n.n\offline\polaris folder in that directory,
before you upload the files.

These changes make obsolete the requirement that Polaris offline files be in
the same folder as polaris.exe, allowing you to restrict the permissions on
that directory without interfering with offline processes.
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Offline Upload Files Reformatted

Offline upload files are reformatted so that patron-specific information is
printed only once if the same patron has more than one item checked in or
out. The naming convention of the .trn files has been changed to add
_wksname to the end of the file, instead of the workstation identification
number, where wksname is the user’s workstation name.

Pay-All and Waive-All Transactions

The transactions database logs each individual patron account action for
pay-all and waive-all transactions, instead of logging the pay-all or waive-
all action as one transaction. This change provides more detail in patron
accounting reports.

Circulation Reports

The following new reports are available. To access these reports, select
Utilities, Reports and Notices from the Polaris Shortcut bar, and select Public
Services, Circulation in the Polaris Reports dialog box.

* Item Circulation by Item Statistical Code - For a specified date
range, reports the number of items by statistical code that have
been circulated, the number of check-out transactions, and the
number of renewal transactions. Check-out transactions include
those made in the staff client, offline/bookmobile, Polaris
ExpressCheck, and SIP self-check. Renewals include these sources
as well as renewals from PAC. The report is sorted by organization
and statistical code. You can filter this report by organization.

Note:
See “Circulation Transactions and Circulation Statistics Reports” on page 85
for other improvements related to circulation reports.

Collection Agency

Warning Message When Collection Agency is Turned Off

As in previous releases of Polaris, if Enable collection agency is cleared after
being enabled in the Collection Agency Setup dialog box (Polaris
Administration), the collection agency block is removed from all
previously reported patron records. Then, if you check Enable collection
agency again, the patrons are put back in collection and duplicate collection
fees are placed on their accounts. Anyone that has paid amounts so the
balance is under the threshold, but not down to 0.00, is not included. In
Polaris 3.3, a warning message has been added when you clear the check
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box, and you can continue or cancel the action. As in previous releases, if
you simply want to stop collection agency reporting for a period, click Stop
in the Collection Agency Setup dialog box.

Permission to Remove Collection Agency Block

A new system-level Circulation permission, Remove collection agency block, is
checked when you select Remove From Collection on the Collection Summary
dialog box. The permission is set to Allow by default. The Collection
Summary dialog box summarizes the charges on a specific patron’s
account that have been placed in collection; you open it from the Patron
Status workform - Account view. The permission controls the ability to
remove specific charges from collection agency reporting.

:£ Patran Status - 584692 - Account - Polaris
File Edit ‘ew Links Tools Help

=Ea-x BE = 471

Date Type Reason Title: Barcode Amount Balancef Organizat... M
Feb 16 20... (Charge oOwerdueit... Arockgrowsu... 336140270...
Feb 16200,. Charge Replaceme... Arockgrowsup.. 336140270... 14,95 19495 west Slop...  Bill

)] Barcode: | 4006140496 Name: Tirnothy Farsaci
b Acct charges: $78.85 Patron cade: General
et Acct credit: $50.01 Expiration date: Movember 18 2008
E Ikems ouk: z Lask activity date: February 17 2006
m Total averdue: 1] Registration date: Sepkember 29 2003
Current claims: il E-mail address: dgutierr@tweny.rr.com
Ttemns held: 1]
E Account
= e
H 9% %000 =& 2)§ =
i

Outreach Services

The following improvements have been made to Polaris Outreach Services.

Duplicate Check-Outs Detected

If an item has been checked out to an active Outreach Services patron in the
past, a message appears at check-out. You can continue to check out the
item, or cancel the check-out. The check for duplicates is based on the
patron’s reading history. A title is considered a match if the control number
in the bibliographic record of the item being checked out is the same as the
control number in the bibliographic record of an item in the reading
history.
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Patron Preference Criteria Expanded

The buffer for patron preference criteria has been expanded, so you can set
more patron preferences to include or exclude authors, subjects, and genres
in selection lists. This development decreases the frequency of errors when
you generate selection lists.

Selection List Size Limit Increased

The maximum length of an Outreach Services selection list is 100,000
records.

Note Field Increased

The height of the Note field on the Patron Status Workform - Reader
Services view has been increased to display two lines of text at a time. You
can enter a maximum of 255 characters.

Entering Course Information

When you are creating a new course reserve record, you can use a new
method for entering course information. On the course reserve record,
select Tools, Display All Available Courses. The Available Courses dialog box
appears, which lists the courses defined in Polaris Administration for the
assigned branch. Select a course, and click OK. Course information from the
course you selected fills the workform.

Searching for Course Reserve Records

You can limit searches for course reserve records by whether the record has
a note, in addition to other options.

Searching for Reserve Item Records

You can limit searches for reserve item records by assigned branch, in
addition to other options. The assigned branch is the assigned branch for
the reserve item, which may differ from the assigned branch for the item
when it is not on reserve.
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Credit Card Payments - Staff Client, PAC, and Polaris

ExpressCheck

You can accept credit card payments from the staff client, PAC, and Polaris
ExpressCheck for charges on the patron account and donations to the
library (PAC only). Polaris supports two credit card processing services:

VeriSign® Payflow Pro, and Active Payment Manager (Class Point of Sale).
Class Point of Sale credit card processing works only with the PAC. You
can set up credit card processing at the system, library, or branch level; if
your processor is VeriSign, you can make separate settings for the staff
client, PAC, and Polaris ExpressCheck. To set up credit card processing in
Polaris Administration, click the new parameter tab Credit Card Payment in
the Administration Explorer; then double-click Online Payments Configure.
For details, see “Setting Up Credit Card Processing” (Patron Services
Administration topics) in staff client online Help. This parameter replaces
the PowerPAC profile Online Payments Configure that was used to set up
credit card processing for the PAC; if you implemented PAC credit card
processing in Polaris 3.2, you do not need to re-enter your PAC settings.

VeriSign Service

To accept credit card payments through VeriSign, your library establishes
an account with VeriSign directly, or with an e-commerce provider such as
a bank that offers VeriSign Payflow Pro payment processing. For more
information about setting up VeriSign processing in Polaris
Administration, see “Set up VeriSign credit card payments” (Patron
Services Administration topics) in staff client online Help. VeriSign
processing works with Polaris in these ways:

Staff client - VeriSign credit card processing is available in the staff client
by specific license. If your contract with Polaris Library Systems includes
this feature, and you have activated it for the staff client, the staff member
selects Credit Card as the payment method in those workflows that involve
accepting payments from patrons. The staff member enters the credit card
information manually or if the workstation is equipped with a credit card
reader, the staff member swipes the card. A credit card transaction
summary is printed on the fine receipt. If a staff workstation will use a
credit card reader, you must select the credit card reader option when you
install the Polaris staff client application on the workstation. For more
information, see the Polaris 3.3 Installation Guide. You can view credit card
transactions and issue refunds on credit card payments in the staff client.
See “Managing Credit Card Transactions in the Staff Client” on page 107.
Staff members need the new Circulation permissions Fines: Allow credit card
payments and Fines: Allow refunds to accept VeriSign credit card payments
and issue refunds on credit card accounts. A supervisor override dialog
appears if the staff member does not have the refunds permission.
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PAC - A logged-in patron can pay fines from the Fines and Fees page of the
patron account. The patron selects some or all of the charges to pay and
clicks Pay fines now to display the payment form. When the transaction is
complete, the patron can receive an e-mail receipt that lists the charges
paid. In the staff client (Patron Status workform - Account view), a
transaction note indicates that payment was made through the PAC. You
can also allow anyone to make a donation (minimum $1.00) by credit card.
Users do not have to log in make a donation. The donations page is
available from the Polaris PowerPAC dashboard. You can specify separate
flat processing fees for fine and donation payments. (VeriSign credit card
processing in the PAC was also available in Polaris 3.2, build 540 or later.)

Note:

If you plan to accept credit card payments from PAC, Secure Socket Layer
(SSL) must be installed and active for your system. See “Secure Socket
Layer (SSL)” (Polaris Administration topics) in staff client online Help.

Polaris ExpressCheck - The Polaris ExpressCheck workstation must be
equipped with a credit card reader, and you must select the credit card
reader option when you install the Polaris ExpressCheck application on the
workstation. A logged-in patron can pay fines from the Fines and Fees page
of the patron account. The patron selects some or all of the charges to pay
and selects Pay fines now to display the payment form, then swipes the credit
card. Also, if a patron owes more than the organization’s Money Owed
block amount, a Money Owed dialog box is displayed after the patron’s
barcode has been initially read and the patron has selected a language. In
this case, the patron can select Pay Now to pay all the charges on the account.
In either case, when the transaction is complete, the patron can receive an
e-mail receipt that lists the charges paid if there is an e-mail address in the
patron record. In the staff client (Patron Status workform - Account view),
a transaction note indicates that payment was made through Polaris
ExpressCheck.

Two new reports help you track VeriSign credit card payments. To access
these reports, select Utilities, Reports and Notices from the Polaris Shortcut bar,
and select Public Services, Patron Financial in the Polaris Reports dialog box:

* Donations - Credit Card Payments - Lists donation payments,
including details such as the amount, the purpose, whether the
donor wants a printed acknowledgement and if so, the donor’s
address; includes credits and voided transactions. You can filter
this report by a date range and by organization. The report
includes subtotals by organization. The organization is the branch
the donor has designated to receive the gift. Use this report to
distribute donations to the appropriate organizations. Run the
report at the system level to view voided transactions.

* Fines and Fees - Credit Card Payments - Lists payments for
charges, including details such as each patron’s total payment
credit transaction ID, as well as individual charges and processing
fees, the items associated with charges, and the patron barcode.
Declined transactions, credits, and voided transactions are also
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listed. You can filter this report by a date range and by
organization. The report includes subtotals by organization. The
organization is the organization associated with individual
charges on the patron’s account.

Class Point of Sale

Active Payment Manager (Class Point of Sale) software manages cash,
check, and credit card payments for the library and other agencies in the
network. If your library participates in a Class Point of Sale network, you
can set up PAC credit card payments through Class Point of Sale. For
information about general Class POS requirements, regardless of whether
you use Class POS for credit card payments, see “ Active Payment Manager
(Class Point of Sale) and Polaris” on page 108. With Class POS processing,
alogged-in patron can pay fines from the Fines and Fees page of the patron
account. The patron simply clicks Pay fines now. The Class POS payment
form opens, where the patron supplies the appropriate credit card
information and completes the payment. The patron cannot select specific
charges to pay, and Class POS does not support donations. For more
information about setting up Class POS processing in Polaris
Administration, see “Set up Class Point of Sale credit card payments”
(Patron Services Administration topics) in staff client online Help. (Class
Point of Sale credit card processing in the PAC was also available in Polaris
3.2, build 554 or later.)

Managing Credit Card Transactions in the Staff Client

Your library may accept credit card payments from the PAC, the staff
client, or Polaris ExpressCheck through the VeriSign Payflow Pro service
(see “Credit Card Payments - Staff Client, PAC, and Polaris ExpressCheck”
on page 105). You can view these transaction details and refund payments
made with a credit card, using the Credit Card Payments Manager in the
staff client. You can also refund credit card payments from registered
patrons through the Patron Status workform - Account view. However,
you cannot refund credit card payments as cash. The refund transaction
always becomes a refund in the patron’s credit card account. Staff members
need the new Circulation permission Fines: Allow refunds to refund credit
card payments to the credit card account.

To use the Credit Card Payments Manager, select Utilities, Credit Card
Payments Manager from the Polaris Shortcut bar. You can search for specific
orders or transactions within a date range, or by specific reference ID. For
details, see “Managing Credit Card Orders” (Patron Services topics) in staff
client online Help.
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Active Payment Manager (Class Point of Sale) and Polaris

RFID Circulation -

Active Payment Manager (Class Point of Sale) software manages cash,
check, and credit card payments for the library and other agencies in the
network. In versions of Polaris 3.2 earlier than build 554, library staff could
enter a patron payment in Class Point of Sale (POS), and the transaction
would be recorded in the patron’s account in Polaris. In Polaris 3.3 and
Polaris 3.2 build 554 or later, the two applications are more closely
integrated for a smoother workflow in the Polaris staff client. Also, patrons
can now pay their fines by credit card in Class POS through Polaris
PowerPAC. See “Credit Card Payments - Staff Client, PAC, and Polaris
ExpressCheck” on page 105. When a payment is made through Class POS,
either from the Polaris staff client or the PAC, the transaction is recorded in
the patron’s account in Polaris.

For information about setting up the Polaris staff client to work with Class
Point of Sale, see “Using Class Point of Sale with Polaris” (Patron Services
Administration topics) in staff client online Help. For information about
taking credit card payments in Class POS from the PAC, see “Set up Class
Point of Sale credit card payments” (Patron Services Administration topics)
in staff client online Help.

Support for Bibliochip™ USB Dongle

A USB dongle is a hardware key that plugs into a USB port on a computer.
A software application accesses the dongle for license verification before
continuing to run. Polaris 3.3 supports the use of a USB dongle to authorize
the use of Bibliochip RFID software. (This feature is also available in Polaris
3.2, build 549 or later.) When you install Polaris on a staff client computer,
and select to install RFID, you indicate whether you use the USB dongle on
the RFID Configuration screen.

it Polaris Clients 3.3 - InstallShield Wizard

RFID Configuration

Please provide the Following information ko properly configure RFID, ‘o
Please enter the server name for the Polaris SQL Server, Remember to include a

backslash between the S0L Server name and the SQL Inskance name, if a SOL
Instance is used.

S0L Server Name: |

Are you using a USE License Key (Dongle)?

[ < Back " Mext > ] [ Cancel
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If you use Bibliochip RFID software, but do not use the USB dongle for
authorization, clear (uncheck) the USB License Key check box. In this case,
you will have to obtain authorization from Bibliotheca for each staff client
computer that uses RFID. For more information, see “Obtain the
Bibliotheca activation code” (Patron Services Administration topics) in
staff client online Help.
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Polaris ExpressCheck

The following improvements have been made to Polaris ExpressCheck.

Credit Card Payments from Polaris ExpressCheck

If the Polaris ExpressCheck workstation is equipped with a swipe credit
card reader, and you select the credit card reader option at installation, you
can accept credit card payments for fines and fees. To accept credit card

payments, your library must establish an account with VeriSign® directly,
or with an e-commerce provider such as a bank that offers VeriSign
Payflow Pro payment processing. Then, you set up Polaris for VeriSign
credit card payment processing. See “Credit Card Payments - Staff Client,
PAC, and Polaris ExpressCheck” on page 105. You can set up error
reporting for cases where a credit card refund was not successful when the
system attempted to resolve a lost or billed item charge at check-out. See
“Error Reporting” on page 11.

Check-Out Receipt Improved

The branch shown on the check-out receipt is the check-out branch, not the
patron’s registered branch. The specific information included on the check-
out receipt is determined by the branch’s Polaris Administration settings
for check-out receipts. You set these fields with the Patron Services
parameter Check-out: Receipt options. For details, see “Setting Up Circulation
Receipts” (Patron Services Administration topics) in staff client online
Help.

Support for Non-Standard Barcodes

Your barcode scanner and Polaris ExpressCheck may not handle certain
non-standard proprietary barcodes properly. In Polaris 3.2.571 or later and
Polaris 3.3, a conversion script, follett_barcode.vbs, is available to convert
Follett barcodes; by default, the script is placed in C:\Program
Files\Polaris\x.x\Bin when you install the Polaris ExpressCheck client
software on the ExpressCheck workstation. You can create custom scripts
to convert other non-standard barcodes; contact your Polaris Site Manager
for assistance. The custom script should be placed in the \Polaris\x.x\Bin
folder. If you are using the Follett conversion script or a custom script, you
provide the path and filename of the conversion script on the Polaris
ExpressCheck Setup screen. This function does not apply to RFID
barcodes.
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French Language Support

A Polaris license for French is available for Polaris 3.3 and Polaris 3.2.540 or
later. Contact your Site Manager for information about obtaining a license.
In the Polaris ExpressCheck messages file EC_messages.xml, default
French message strings are identified by the language ID 3084. For
information about customizing Polaris ExpressCheck messages, see the
Polaris ExpressCheck Administration Guide.

Quick-Circ (Ephemeral) Item Check-Out

In Polaris 3.3 and Polaris 3.2.578 or later, you can scan multiple quick-circ
items with duplicate barcodes. This allows a patron to scan a barcode from
an index card, for example, when checking out ephemeral items such as
paperback books. For each item scanned, the screen displays the message
Uncataloged material:material type. This text is stored in the EC_messages.xml
file. The receipt prints one line for each quick-circ item barcode scanned,
identifying the item as Uncataloged item.
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Polaris PAC Applications

Polaris 3.3 includes major changes to Polaris PowerPAC; Polaris
PowerPAC Children’s Edition and Polaris ActivePAC have been updated
as well. In this section, a marginal note indicates which PAC applications
are affected by each change.

Note:

See “Hold and Interlibrary Loan Requests” on page 66 for information
about developments that affect requests from PAC.

AJAX Programming

Polaris PowerPAC

Polaris PowerPAC version 3.3 has been re-designed based on AJAX
(Asynchronous JavaScript and XML) programming. AJAX allows Web
pages to be updated dynamically, without the need to refresh the entire
page in the browser, and background processing can occur while the user
still has use of the page. For example, when a Polaris PowerPAC user clicks
the Add to My List link for a title, the server is notified that the user has added
a title. In the actual Web page, the Title List in the dashboard is updated
and a check mark graphic appears by the link in the results list to indicate
the title is on the list. Without AJAX, the entire page was re-rendered on the
server and sent back to the client. The change to AJAX improves processing
time, display latency, bandwidth usage, server CPU cycles, and client
workflow. This change especially benefits patrons with dial-up Internet

service. AJAX-compatible browsers include Microsoft Internet Explorer®,

N etscape® 6 and above, Safari', Firefox®, and Mozilla.

MARC Record Format in PAC

Polaris PowerPAC
Polaris PowerPAC Children’s Edition
Polaris ActivePAC

The Polaris Z39.50 search provider now returns MARC records in XML
format, as defined and maintained by the Library of Congress, instead of
HTML format. This change allows custom formatting in the Polaris PAC
applications.

Deep Links in Polaris PowerPAC

Polaris PowerPAC

Deep links allow searches for specific bibliographic records in your PAC
from external sites. Such searches are launched, for example, when you use
the PAC look-up feature on the sites of book and material vendors. In
Polaris 3.2, the Polaris PowerPAC syntax was improved. In Polaris 3.3, the
access points UPC and OCLC have been added. These facilitate searches from
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vendors of non-print items such as audio-visual materials. For detailed
information about deep link syntax and access points, see “Deep Links to
Polaris PowerPAC” (Public Access Administration topics) in online Help.

Pop-Up Windows Eliminated

Polaris PowerPAC

Polaris PowerPAC no longer relies on pop-up windows to display certain
kinds of content:

Note:

E-sources are still displayed in a separate browser window to avoid issues
with e-source targets that use a POST request format.

Web Sites

When you click the globe icon for a title in the search results, the Web site
opens in a frame within Polaris PowerPAC. You can navigate in the Web
site using the browser forward and back controls and any links offered
within the Web site itself. To return to the PAC search results list, you click
a link above the frame.

Note:

Occasionally a link in an external Web site may open a new browser
window that takes over the top window in the browser. This situation is
outside the control of Polaris. In this case, you must click the browser back
button to return to Polaris PowerPAC.

Enriched Data

The More Info link has been eliminated. Instead, click the title itself, the
Availability or Full Display button, or a book jacket image to see more
information about the title, then click an enriched data link such as Reviews.
The enriched data opens below the title information instead of in a pop-up
window.

Open to the public: new & cnlle@ Add to My List
Prremaechio i i |

1

.. Family -- The House of the Famous Poet -- The Fathers' Daughters --
Open to the Public -- alice Long's Dachshunds - ...

Publisher, Date: Mew vork : Mew Directions, c1297,

Description: 376 0. ; 24 cm.

Local availability 0 (of 0)  System Availability 2 (of 2)

Availahility | Full DisplaydPlace Request

Click to see
more details
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5. Open to the public ; newt & collected stories Add to My List
by Spark, Muriel.

... Family -- The House of the Famous Poet -- The

Fathers' Daughters -- Open to the Public — Alice % e
Long's Dachshunds - ... w
mpme=TTor IMage

Ao ards
Publisher, Date: Mew York : Mew Directions, Mavelist
Purchase
1997, ===
Librarian's View
Description: 376 p. ; 24 cm. Find mare like this. .
Local Availability 0 {of 0} System Availability 2 {of
2}
ISBN: 0811213676 (alk, paper)
System Availability: 2
Current Holds: 0
Local items 0 Local tems in O
Availability | Full Display | Flace Request Hide Details &

Item Availability
Mo items available locally

Click here to see items from all branches...

- Q 5. Open to the public : new & collected stories Add ta My List
= by Spark, Muriel,
= REELH
o ... Family — The House of the Famous Poet — The
E Fathers' Daughters — Open to the Public - &lice summary
= Lang's Dachshunds - ... Rewviews
. Large Cover Image
Awrards
Publisher, Date; Mew vork : Mew Directions, Navelist
cl1997, Purchase
Librarian's View
Description: 376 p. ; 24 cm. Find more like this...

Local Availability 0 (of ) System Availability 2 {of
2

ISBN: 0811213676 {alk, paper)
System Availability: 2

Current Holds: 0

Local items 0 Local items in 0

Awailability | Full Display | Place Request Hide Details &

Publishers Weekly Review

By turns (and twists) comic, whimsical and sinister (but always
sparkingly sharp), this latest collection of short stories by the author of
The Drime of Mics Jaan Brodie and Beality and Dreams nirely refle ot

NowelList Site

To access NoveList, you click the title itself, the Availability or Full Display
button, or a book jacket image, to see more details. Then click NovelList.

2. Leviathan #dd ta My List
by Auster, Paul, 1947-
1992

... Leviathan / Paul 2uster. ...
Description @ 275 p. ; 24 cm.

Call Hurnber : 813/54  ISBM : 0670846767
Publisher, Date @ Mew York @ viking, 1992,

System availahility: 1 (of 3)  Current Haolds : 0

Availability | Full Display | Place Request Hide Details...

The NoveList Web site opens in a frame within Polaris PowerPAC. You can
navigate in the site using the browser forward and back controls and any
links offered in the NoveList site. To return to the PAC search results list,
you click the link above the frame.
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~ "\ Your Gateway to Library < |

J‘R].S' Resources & the Web Jéy

Leviathan

by Auster, Paul, 1947-
1992

Click here to return to your search results...

Your guide to fictio

READERS'
ADVISORY

SCHOOL
RESQURCE

SEARCH OUR
DATABASE

BROWSE
LISTS

FOR
READERS

& Print (3 E-mail [ Add to Lis

Leviathan
Author: Auster, Paul, 1947-
When his closest friend, Beniamin Sachs, accidentally blows

|Pau| F\uster|

If you have a contract with NoveList but no other enriched data provider,
set the PAC profile Enrich data: enable to No. The NoveList link will display
correctly without the “missing” book cover images that were an issue in
previous versions.

Note:

Polaris 3.3 also supports NoveList’s Similar Titles feature. See “Find More
Like This (NoveList Similar Titles)” on page 149.

MARC Record View (Librarian’s View)

In previous versions of Polaris PowerPAC, you clicked the format icon to
display the MARC view of a title in a pop-up window. In Polaris
PowerPAC 3.3, click the title itself, the Availability or Full Display button, or a
book jacket image, to see more details. Then click Librarian’s View. The
MARC view is displayed directly below the title information. A new
PowerPAC administration profile, Librarian’s (MARC) View: Enable, available
at the system, library, or branch level, displays or suppresses the Librarian’s
view link. The link is displayed by default.

5. Open to the public : new & collected stories Add to My List
by Spark, Muriel,

... Family — The House of the Famous Poet — The

Fathers' Daughters — Open to the Public -- alice Surmmary

Long's Dachshunds - ... Reviews
Large Cover Image
Aonrards

Publisher, Date: Mew York @ Hew Directions, UVEL‘St

1997, il

Description: 376 p. ; 24 cm. T [EI
Local availahility 0 (of 0)  System Availahility 2 (of
2)

ISBM: 0811213676 (alk. paper)
System availahility: 2

Current Holds: 0

Local items 0 Local items in 0

Ayailability | Full Display | Place Request Hide Details & |
Librarian's View {(MARC Display)

LDR | ||| |nsaw 22 e

ool 39183

oos 19971008163557.3
oos 97050921997 nyu 000 1 eng] |
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Request Forms

Hold and ILL request forms open as a page within Polaris PowerPAC.

County Cooperative Library Services

Place a request:

A Maigret trio: Maigret’s failure, Maigret in society, Maigret and the lazy burglar. - Q

Publisher, Dat. '
ISBN: 015155

,[1973] - Edition: [1st American ed.]. -

Please enter vour barce number and pass
Placing a request will log you in to the system. Don't forge
Barcode Number:

Password:

County Cooperative Library Services

Place a request:

A Maigret trio: Maigret’s failure, Maigret in society, Maigret and the lazy burglar. - Q

Author: Simeno
Publisher, Dal York : anovich, [1973] - Edition: [1st American ed.]. -
ISBN: 0151551391 290 p.; 21 cm

Placing a request will log you in to the system. Don't forget to lo

Barcade Number: 4006140436
Pasaword:  =esssssses
Pickup Library: Fatron's Library v
Activation Date:
(ex: mm/dd

111142007 | Submit Request ][ Cancel ]

You can click Return to search results when the request has been placed.

County Cooperative Library Services

) POLARIS SR

Place a request:

A Maigret trio: Maigret’s failure, Maigret in society, Maigret and the lazy burglar. - @

Author: Simenon, G
Publisher, Date: I
ISBN: 0151

- Edition: [1st American ed.]. -

Your request has been placed

[ Return to search results ]
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Page Banner and Controls Redesigned

Polaris PowerPAC The default banner logo has been replaced, and you can use the new
PowerPAC profile Alternate Logo (URL), available at the system, library, or
branch level, to replace the default logo with your own image. Simply
supply the URL for your image, instead of overwriting the default file on
the Web server. Your image is automatically sized appropriately.

Primary menu options appear as selectable tabs. Certain themes have
gradient background colors. Overall, the pages have a cleaner and more
open appearance. The illustration shows the portal page (Classic theme).

Wwelcome | Log In Switch to another branch... BV [

Large Test

Language -~

Your portal to more information :

Today's Headlines Today's Weather
New Titles GEE - ags

Mews Liverpool, HY
Trade Paperback B Faord to cut 14,000 white-collar jobs | $etthe 10 day foresast
Fiction Bush to hold news conference soon

Muslims fume owver pope’s remarks R 62 °F

Trade Paperback 57 @ i::z; E:f;’: Foa
Non-Fiction

Business Special Events Feels L\k.e:BZ'F
Fard's plan: Cut casts by $5 billian e

Mast Circ'd Titles Struggling Ford aims to iose weight B -, w

If your library allows a single log-in for the session, and the patron is
logged in, the patron’s name is now displayed by the Log Out link at the top
of the page.

Switch to another branch...

West Slope Community Library

Library Info Search Patron Account
” Portal Hours Events Policies Web Site Ask Us

Custom Content on the Portal Page

Polaris PowerPAC You can offer custom content on the Polaris PowerPAC portal page instead
of news links and the weather magnet in that area of the page. If you decide
to offer both news/weather and custom content, the news and weather
section appears below your custom content. If neither is enabled, the portal
page is blank (white) in that area. Use the new PowerPAC profile Portal
custom content (URL), available at the system, library, or branch level, to
specify the complete URL, beginning with http://, to your content. The
HTML content from the page you specify will be displayed in the custom
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content area on the portal page. You can include elements such as links and
graphics, but be sure the source HTML specifies an absolute path for these
elements.

If you use Polaris Bookstore, you can use the custom content option to
promote the bookstore. For more information about Polaris Bookstore, see
“Polaris Bookstore” on page 151.

Switching Connection Branches

Polaris PowerPAC

Large Text Link

Polaris PowerPAC

Branch header control - The header control that allows patrons to select a
branch has changed. The words Currently logged into have been eliminated.
The current branch is displayed, and the selection list is headed by Switch to
another branch. As in previous versions, use the PowerPAC profile Branch
switching enable to set whether this feature is available .

Click to select

alibrary \-
hd

Switch to another branch...

West Slope Community Library
Search

D%

Patron Account

Library Info

Portal Hours Events Policies wWeb Site Ask Us

Page display - To better accommodate page customization at the branch
level, when a patron selects a different branch the main Polaris PowerPAC
page is displayed.

Branch display order - When you allow branch switching, you can set the
display order of the list of branches with a new PowerPAC administration
profile, Currently Logged Into List Alphabetical Order, available at the system,
library, or branch level. Set this profile to Yes to display the branch names
in ascending alphabetical order by name. Set the profile to No (the default)
to display the branch names in ascending numerical order by internal
organization ID, as in previous versions of Polaris PowerPAC. With either
setting, the system organization is always first. The new profile also
controls the display order of branches on the search options page, the self-
registration page, and the donations page. The setting for the current
connection branch is used. The profile also controls the display order of the
list of pick-up libraries for requests, but in this case the setting for the
patron’s registered branch is used.

You can click Large Text at the top of the dashboard area to expand the font
on the screen.
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Welcome | Log In

BB
e coent O Search Patron Account

Portal Hours Events Policies Web Site Ask Us

Large Texrt
Quick library search: | ‘@

Language a

Switch to ancther branch..,

wWest Slope Community Library

Library Info

Limit by: |AII farmats e
* English
* Koraan

Click Regular Text to reduce the font to its normal size.

Welcome | Log In Switch to another branch...

West Slope Community Library

Library Info Search
Portal Hours Events Policies Web Site Ask Us

Regular Text Quick library search: || @

Language - Limit by: [All formats v

An additional style sheet, styles_lp.css, has been added to each theme folder
to accommodate this development.

On-Order Items Web Part (Dashboard)

Polaris PowerPAC

A new On-Order Item Web part is available for the dashboard. The On-
Order Items Web part elements are links that launch searches for titles in
the Polaris database that have linked items with a status of On Order.

Welcome | Log In

) POLARIS |8

Switch to another branch...

West Slope Community Library

Library Info Search Patron Account

Portal Hours Events Policies Web Site Ask Us

Large Text

Quick library search: ‘ | Gol
Language & Limit by: | All formats b
* English . .,
* Korean Your portal to more information:
+ Vistnamese
- Espaficl i Today's Headlines Today's Weather
New Titles EEH - Mews Liverpool, NY

Snowstorm shuts down Denver Get the 10 dey forzcast
Gates told mare troops needed

ph-Order Items

Teens turn to cough syrup far high 46 °F
= of Sev e ~iZa
 Lands of tie Seventh Destly Cloady
N i
: Wolverton, Dave. usiness 'F—iilslfll.i 4_3>€-F
= . umidity: 47%
2n zlohabet in 20t Stocks struggle amid strong Wi W at 13 mph
. earnings ¢
= < ) The = cityzic
Stress, deadline makes for angry Enter city/zip (Got}
shoppears Channel e -
- Toyota expected to overtake Ford jn | Weather.com ey
by: Bartels, Joznis. 2007 e

By default, 20 titles are listed; the title that has the linked item with the most
recent status change to On Order is listed first. If more than one On-Order
item is associated with a bibliographic record, the most recent On-Order

item is used to order the list. Only titles that are marked for display in PAC
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are listed. This Web part is updated as part of the nightly
Dashboard_NewTitles job. Because processing depends on a new
circulation status date field, only those titles whose status change to On
Order has occurred after your Polaris 3.3 upgrade are included.

For more information about Web parts, see “Defining Web Parts for
Dashboards” (Public Access Administration topics) in staff client online
Help. You can set the number of items that are automatically listed in the
Most Circulated, New Titles, and On-Order Items Web parts. See “Limit
items in Polaris and third-party lists” (Public Access Administration
topics) in online Help.

Number of Titles in the New Titles Web Part

Polaris PowerPAC

The New Titles Web part in the Polaris PowerPAC dashboard area lists
links that launch searches for titles recently added to your catalog. The
links are organized in categories such as New Books and New Videos. In
previous versions, the New Titles Web part listed all titles in each category
added to the catalog in the past 31 days. Now you can limit the number of
titles that are listed in each category. Use the system-level PowerPAC
profile Dashboards: Web part construction. On the Polaris and 3rd Party tabbed
page, select New Titles in the Web Parts list. Type zero (0) in the Total Listing
Rows box to display all titles in each category added to the catalog in the past
31 days, or type the maximum number of titles that should display in the
list for each category. For example, a setting of 25 displays only the most
recent 25 titles in any category of those added in the last 31 days. For more
information about setting up Web parts, see “Defining Web Parts for
Dashboards” (Public Access Administration topics) in staff client online
Help.

RSS Feeds Improved

Polaris PowerPAC

Polaris 3.2 introduced the ability to set up RSS feeds for new titles from
Polaris PowerPAC. For Polaris 3.3, feeds have been verified with the
following aggregators and readers:

* FeedReader 2.9

* rssReader 1.0.88

* SharpReader 0.9.5.1
* myYahoo.com

* Bloglines.com
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In Polaris 3.3, if the patron subscribes to the feed while connected to the
system organization, the RSS feed supplies all new titles in the system. If
the patron subscribes to the feed while connected to a branch organization,
the RSS feed supplies all new titles for the branch.

The New Titles dashboard with RSS feeds has been improved. An orange
RSS icon indicates that the feeds are available. Patrons can click the icon to
set up feeds, or click What’s RSS for more information about how to set up
RSS feeds and where to find readers.

e e EEN )AL Click to set up
* Mew Books RSS feads
* Mew Videos
* New Sound Recordings

* Mew Large Print

Click for more information

When you click the RSS icon, the RSS feeds are listed in the center area of

the page. If you have a Windows-based reader such as SharpReader, you

can drag the orange XML icon for each feed you want to your reader. If you
have a Web-based RSS news reader such as My Yahoo!, you copy the URL
for the feed and paste it into the appropriate field on the RSS set-up page

for the Web location.

RSS Feeds (whatis R557)

Subscribe to our RSS (Really Simple Syndication) feeds to get new title information delivered
directly to your desktop!

Title Copy URL to RSS Reader

New Books http:/fTESLAf Polaris/rss/NewTitles, aspx *type=1
Hew Videos http o/ TESLASPolatis/rss/NewTitles, aspx #type=2
Mew Sound Recordings http /fTESLAS Polatis/rss/NewTitles, aspx Htype=3

EEEE

Mew Large Print http:/fTESLA/ Polaris/rss/NeuTitles, aspx Pype=4

In addition, when RSS is enabled, the header of the Polaris PowerPAC
default.aspx page includes link tags that contain the RSS URLSs. This allows

RSS-aware browsers such as Firefox® to automatically recognize the RSS
feeds when the user navigates to the portal page. Also, certain RSS
programs such as SharpReader allow the user to enter the main URL of the
Web site. For these programs, the patron can enter the main Polaris
PowerPAC URL. The RSS program recognizes the links in the header and
subscribes to the feeds automatically.
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Type of Material Icons Altered

Polaris PowerPAC The type of material icons in PAC search results are slightly smaller to
Polaris PowerPAC Children’s Edition . . .
Polaris ActivePAC improve the appearance of the search results page. The videotape icon has

changed in response to customer request. The new icon is 0

Polaris PowerPAC Name in the User Interface

Polaris PowerPAC The term Polaris PowerPAC has been removed from the Polaris PowerPAC
page <title> tags, so when a patron bookmarks the site, the library to which
the patron is connected shows in the bookmark instead of the product
name. Also, use of the product name has been minimized in the user
interface and in online Help.

Library Icon in Browser Address Bar

Polaris PowerPAC . . .
Polaris PowerPAC Children’s Edition ~ The blue library icon |(|[@ | appears in the browser address bar for the

main PAC pages. The icon is also stored with the favorites link in several
common Web browsers, such as Internet Explorer, Firefox, and Safari.

¢ Favorites | B Feeds 40 History = l_'_&

b Cooperative Library Services

|y Reference

| Mews Weather

[ Links
Diacritic Characters Available
Polaris PowerPAC You can insert diacritic characters in messages and news headings, and in
Polaris PowerPAC Children’s Edition . . . . ,
Polaris ActivePAC the labels for categories and search targets in Polaris PowerPAC Children’s

Edition. On the Language Strings dialog box, click Diacritics. The Character
Picker dialog box appears, where you select a graphic character set, then
choose the character. For more information, see “Editing Messages and
News Headings” and “Managing Search Categories” (Public Access
Administration topics) in staff client online Help.
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French Language Support

Polaris PowerPAC A Polaris license for French is available for Polaris 3.3 and Polaris 3.2.540 or

Polaris PowerPAC Children’s Edition i . . L. .
later. Contact your Site Manager for information about obtaining a license.
For Polaris PowerPAC, the default French language file is Polaris/PowerPAC/
languages/French.xml. For Polaris PowerPAC Children’s Edition, the default
French language file is Polaris/PowerPAC/children/languages/French.xml. French
message strings are identified by the language ID 3084. For information
about customizing Polaris PowerPAC and Polaris PowerPAC Children’s
Edition messages, see “Editing Messages, Labels, and News Headings”

(Public Access Administration topics) in staff client online Help.

Custom Language Files

Eg:::::: ggx::ggcccmldren’s Edition As in previous versions, you can customize text strings in Polaris
PowerPAC and Polaris PowerPAC Children’s Edition, and save your
changes in custom language files that preserve your changes from being
overwritten. These custom files, with the default versions, were located in
Polaris/PowerPAC/languages and Polaris/PowerPAC/children/languages on the
PowerPAC server. In Polaris 3.3, new folders separate your customized
language files from the default files so you can work with your files more
conveniently:

e Polaris PowerPAC - Polaris/PowerPAC/custom/languages

e Polaris PowerPAC Children’s Edition - Polaris/PowerPAC/custom/
children/languages
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Important:

Before you upgrade to Polaris 3.3, move any existing custom language files
to a backup location. After the upgrade, place them in the new custom
folders.

For more information about editing language files and preserving your
changes, see “Customizing Language Files” (Public Access Administration
topics) in staff client online Help.

Quick Search Improvements

Polaris PowerPAC

As in previous versions of Polaris, the default quick search on the portal
page launches a keyword search in any field. In Polaris 3.3, you can set the
search field, the default search filter (Limit by), the database to search, and
the sort order for results in Polaris Administration, although patrons
cannot specify these options for the quick search. See “ Availability Search
Filter” on page 126.

|| Welcome | Log In Switch to another branch. ..

Tualatin Public Library

Library Info Search Patron Account

Portal Hours Events Policies AaskUs

Large Text
Quick library search: | Gol
Language -~ Al

* Englizh
* Korean

In Polaris 3.3, you can choose to offer an alternative quick search that
includes optional buttons instead of a search filter. The patron types the
search text and clicks a button to launch a particular type of search. You can
offer Anywhere, Subject, Title, Author, and Series buttons, and for the latter
four, specify whether a keyword or browse search should be launched.

Switch to ancther branch...

West Slope Community Library

i| Welcome | Log In

|J POLARIS SR a3y

Portal Hours Events Policies Web Site Ask Us

Library Info Search Patron Account

Large Text
Quick library search |

* English

Use the new PowerPAC profile Quick search button configuration to set up the
quick search with option buttons at the system, library, or branch level. The
settings for the organization to which the patron is connected determine
the availability of this feature. For details, see “Customizing Portal Page
Features” and “Set up quick search with option buttons” (Public Access
Administration topics) in staff client online Help.
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Controlling Default Settings by Search Type

As in Polaris 3.2, patrons can set various options for each type of search in
Polaris PowerPAC. For example, for keyword searches, patrons can set a
search field, search filter, search database, and sort order for the results. In
Polaris 3.3, you can specify the default settings for the search field, search
Polaris PowerPAC filter, and sort order.

www.polarisusersgrovperg |

welcome | Log In Switch to another branch...

' POLARIS west Slope Community Library
Lyl PSRty & TV Library Info Search Patron Account

Keyword Browse Phrase Exact Advanced Boolean Course Reserves Dictionary Thesaurus E-Sources

Large Text Keyword search for: €

earch by: | Any Field + | Limit by: | &ll formats

Search
settings

Language -

*English ort by: | Relevance ¥ | Using: 1 selected database
* Korean
* vietnamese

*Espafial

Select Databases | Open Search Options

The PowerPAC profile Search settings defaults in Polaris Administration
controls the default selections. Set the defaults for each search type you
offer in Polaris PowerPAC.

Search Settings Defaults rz|
Advanced Boolean Course Reserves
Quick. F.epword Brawse Phraze Exact
Search by: w

Lirnit bw: All farmats w
Sathy | Relevance b
Save ] [_Cance

U Quick search - You can set the default search field (Search by), the
default search filter (Limit by), and the default sort order (Sort by). Patrons
cannot select a search field for quick searches or a sort order when they
do quick searches, so your settings apply to every quick search when
this organization is the current branch.

Note:

The available Limit by selections depend on the organization’s settings in
the PAC Limit By Display policy table. See “Setting Up Search Filters”
(Public Access Administration topics) in staff client online Help.

O Keyword, phrase, exact, and advanced searches - The same options are
available for each of these search types. You can set separate defaults for
each type.

U Boolean search - You can set the default sort order.
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O Browse search - You can set the default search index.

0 Course reserve search - You can set the default search field. This option
is available only if your system includes course reserve functions.

See ”Specifying Default Search Settings” (Public Access Administration
topics) in staff client online Help for details.

Availability Search Filter

Polaris PowerPAC

A new AVAILABILITY access point has been added to PAC searching. You can
use this access point to set up a search filter that allows patrons to limit
search results to titles that have at least one linked item that is available.
The patron selects the filter in the Limit by list before launching the search.
If the connection is at the system level, the search results include all titles
that have at least one linked item that is available. If the connection is at the
branch level, the results include all titles that have at least one linked
available item assigned to that branch or the other branches defined as Local
in the Item Availability Display Order table for the branch. (At either level,
items with a suppressed circulation status are not included, and items
where Display in PAC is not checked in the linked bibliographic record are not
included.)

To set up an availability search filter for the Limit by list, open the PAC Limit
: | in the PAC Limit By

Display table. The Insert PAC Limit By Display dialog box appears. Type a
name for your availability filter in the Description box. This name will appear
in the Limit by list in Polaris PowerPAC. In the CCL Filter box, type the
following command:

AVAILABILITY >0

Then click OK. The Insert PAC Limit by Display dialog box closes, and the
table displays your changes. For more information about setting up the
Limit by list, see “Setting Up Search Filters” (Public Access Administration
topics) in staff client online Help.

The AVAILABILITY access point is also available as a Boolean search access
point in the PAC. For example, the following search for Harry Potter titles
filters out all records that do not have at least one available item:

Tl = Harry Potter AND AVAILABILITY > 0

The AVAILABILITY access point works only for values greater than 0.
(AVAILABILITY = 0 is not valid.)
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The primary and secondary sort order options for search results have been
removed from the Search Options page. The secondary sort options have
been incorporated in the list of sorting options available when you set up a
search. The illustration shows the list on the keyword search page.

Keyword search for:
Se | any Field ~| Limit by: | Al formats M
Sort by: levance “ | Using: | Production Database (N
one
Most popular
authar rch Options
Title
Call Murnber
Publication date ng
Author, then Title
1. Type ?Lé‘thot'% th? tP#thatlDﬁ date h for box, & keyword search
looks Tlt\ej then Dublort dat any order). You can use the
wildeg [ME, then Fublication date [acters. For example, if you type
shak Publication date, then Author haker.
Publication date, then Title
Call number, then Author
2. Seledcall number, then Title all the fields in the catalog
recor|call number, then Publication Date field such as Author or Title, v
»

Relevance and Most Popular are sorted by most relevant and most popular
first. Publication dates are sorted by most recent first. Other options are
sorted in ascending order.

Sorting by call number depends on the situation:

* When the connection organization is the system, call numbers are
sorted by the best bibliographic-level call number, which is
programmatically determined.

* When the connection organization is a branch, call numbers are
sorted by the best item-level call number, also programmatically
determined. This makes the results consistent with the call
numbers displayed in the brief title view.

* Records without call numbers appear last in the sorting order.

* When the connection organization is a branch, and there are no
item records associated with a bibliographic record, there may be a
serial-level (issue) call number. However, this call number is
ignored for sorting purposes.

All sort options, including those with primary and secondary sorts, are
available as default settings for various types of Polaris PowerPAC
searches. See “ Availability Search Filter” on page 126.
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Did You Mean Search Term Checking

UG

wwiw.pelarisusersarovporg

Polaris PowerPAC
Polaris PowerPAC Children’s Edition
Polaris ActivePAC

The spell-checker has been replaced by “did you mean” search term
checking. The search results page includes a best-suggestion alternate
search term or terms if any can be identified. You can click the alternate
term to launch a search on that term. (The illustration is an example from
Polaris PowerPAC).

Keyword search for: |levithan

Search by: | Any Field
Sort by: |Relevance

[ course reserve items only

*| Limit by: Al formats w

~ | Using: | Production Database (Newton)

Save Search | Select Databases | Open Search Options

Searching for: levithar{ Did vou mean leviathan?

Matches: & Displaving titles 1 - 6 Page: [1]

Q 1. Marly's ghost : a remix of Charles Dickens's A Christmas carol
by Levithan, David.

Add to My List

200e

... & Christmas carol / by David Levithan ; illustrated by Brian ...

If more than one alternate suggestion is returned, you can click a more link
to see other suggestions (up to five).

Searching for: lunat Did you mean Lunt’ @
No titles found (0 hits) - Try these tips:

Searching for: lunat Did you mean Lunt? more =< luna )

lunar
No titles found (0 hits) - Try these tips: ™

For single words, the “best suggestion” is the similar keyword that most
frequently occurs in the Polaris database. For phrases, the system checks a
new search suggestions table that is based on title and subject headings in
the database. A new SQL job, Did You Mean Processing, runs once a month to
populate the keyword counts and search suggestions tables.

The “Did you mean” function applies to quick, keyword, phrase, and exact
phrase searches in ActivePAC and Polaris PowerPAC, and to searches
typed in the Look for bar in Polaris PowerPAC Children’s Edition.

In Polaris Administration, two new PAC profiles control Did You Mean
suggestions. Did You Mean: Enabled specifies whether Did You Mean search
suggestions are displayed in Polaris PowerPAC, Polaris PowerPAC
Children’s Edition, and ActivePAC. Did You Mean: Suggestions are to display
even when hits are returned specifies whether Did You Mean search
suggestions are displayed with search results (Y), or only when a search
returns no hits (N). This profile does not apply to Polaris PowerPAC
Children’s Edition.
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You can also set override suggestions for specific terms using the new
database table, Did You Mean Overrides. You type the search term as your
patrons may enter it, and specify an override phrase that you want to be
displayed instead of any system-generated suggestion.

Example:

A unique local place name is commonly misspelled. You can enter the
common misspelling in the Phrase box, and the correct spelling in the
Override Phrase box. Your override phrase will always be suggested for
the misspelled term.

Also, if you find that the system suggests inappropriate terms for terms
that the patron intended, you can enter a correctly spelled term in the Phrase
box and the identical term in the Override Phrase box. In this case, when the
patron enters the term correctly, no Did You Mean suggestion will be
displayed. The new System Administration permission, Modify did you mean
overrides table: Allow controls the ability to modify this table.

Browse Searching

Title and call number browse searches are now standard browse searches.
When you browse the catalog by title or call number (item-level Call Number
or bib-level LC and Dewey options), the returned list of headings is similar to
the index headings returned when you browse by author, subject, or series.
You select a title or call number heading term to see the titles associated
with the heading, similar to the other types of browse searches. For any
browse search, you can select the number of headings to list on a page.
Click Search Options to access this option.

For browse title searches, the title heading count includes titles where the
indexed title occurs anywhere in the record (not just the 245 and 130 tags),
and displays the type of material if the type is not Book. If a title heading is
associated with more than one bibliographic record, and the bibliographic
records are not the same type of material, each type of material is listed
separately under the title heading.

«< Previous 10 Headings | Mext 10 Headings ==

| Browse Headings _______________________|#]
Waorking E
“Book 2
- Projected Meadium 1
videotape 2
1

Waorking across boundaries : making collaboration waork in government and
nonprofit organizations

THE WORKIMG ACTOR.

The working actor's guide, LA, [Serial]

Waorking actor's guide, Los Angeles [Serial]

Waorking alone ; tips & techniques for solo building

Waorking Americans, 18280-1999

Waorking and caring

Waorking and living spaces : W@H

Waorking and thinking on the waterfront; a journal, June 1953-May 1959, --
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If your library offers Call Number as a browse search option, the item call
numbers that are returned depend on the branch to which you are
connected. To change the branch, you switch your connection to a different
branch. The list of branches no longer appears on the Search Options page.

Note:

As in previous versions of Polaris, call number options for browse searches
are controlled by the PAC profile Local call number indexed field: Limit
choice. If the profile is set to Yes at the system level, and a Polaris
PowerPAC user is connected to the system organization, all call number
options for browse searching are suppressed. If the profile is set to No at
the system level, and a Polaris PowerPAC user is connected to the system
organization, the user can choose to browse the Dewey or LC bibliographic-
level call number indexes. (The item-level call number index is not
available for the system organization.) If the profile is set to Yes at the
branch level, and a Polaris PowerPAC user is connected to the that branch,
the user can browse the local item-level call number index only. If the
profile is set to No at the branch level, and a Polaris PowerPAC user is
connected to that branch, the user can choose to browse the Dewey or LC
bibliographic-level call number indexes as well as the local item-level
index.

Resetting Search Options

Polaris PowerPAC

The Reset Search Options link has been moved from the Search Options page
to the search bar, so that it is no longer necessary to open the Search
Options page to return these settings to their defaults. When you do a
search with search options set, then click Reset Search Options, the search is
done again using the default settings.

Keyword search for: |
Search by: | 4ny Field ~| Limit by: All formats b
Sort by: |Relevance “| Using: | Production Database (Newton) %

[ Course reserve items only

Select Databases | Change Search -Dption

Wildcard Characters in PAC Search Terms

Polaris PowerPAC
Polaris PowerPAC Children’s Edition
Polaris ActivePAC

The pound sign (#) no longer matches any single character in PAC search
text. Instead, use a question mark (?). For example, wom?n finds woman and
women. As in previous versions of Polaris, the asterisk (*) matches zero or
more characters.

If you want to include the question mark or asterisk as a literal character in
your search text, precede the character with a backslash \ . This works with
Polaris database searches only; it is not supported in remote database
(£39.50 target) searches.

Example:
quo vadis\?
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Polaris PowerPAC You can do a Boolean search for OCLC and UPC numbers in PAC.

Polaris ActivePAC

Examples:
0CLC=100007346
UPC=000000056043

Searching for Course Reserve Items

Polaris PowerPAC To simplify searching for course reserve items, the option to limit a search
to course reserve items has been removed from the Search Options page.
The Course reserve items only check box remains on the Keyword, Phrase/
Exact, and Boolean search bars, and has been added to the Advanced
search bar. When this box is checked, titles in the search results have at least
one attached item that is on reserve for a course. To remove the limit from
the search, you simply clear the check box.

Welcome | Log In

POLARIS |ESEE)

* Espafiol

Library Info

| Switch to another branch...

West Slope Community Library

Patron Account

Keyword Browse Phrase Exact Advanced Boolean Course Reserves Dictionary Thesaurus E-Sources

Large Text Keyword search for:
Language - Search by: |Any Field ~| Limit by: | All formats v
+ Englizh Sort by: |Relevance M _Using: 1 selected databases
+ Korean _

+ Vietnamese Course reserve items only

Select Databases | Open Search Options

Search Results Navigation Improved

Polaris PowerPAC You can jump to any page directly by clicking a page number, as well as by

clicking the back 4 and forward p arrows. The total number of results
and the current position in the results list are displayed near the page
navigation links. Each title is numbered in the results list.

Keyword search for: |navajo

Sort by: |None [

Search by: | Any Field | Limit by: | All formats v

Using: 1 selected databases

[Jcourse reserve items only

Save Search | Select Databases | Open Search Options

Searching for: navajo

Matches: 361 Displaying titles 11 - 20

Page: 4 1 [2]

3456..37

19397

history. ...

WA Q 11. Navajo weaving way : the path from fleece to rug Add to my List
by Bennett, Nogl, 1939-

... books by Moel and Tiana about Navajo weaving, culture, and
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Search Results Display Redesigned

Polaris PowerPAC

The brief title information in search results has been compressed to give a
quicker overview of the results. You can choose the data elements to
display in this area. See “Customizing Search Results Data” on page 133.
The format icon has been resized and moved next to the book jacket image,
if any, and both are displayed on a contrasting color background. The
publication date, if known, is displayed under the format icon. (The date is
not displayed for serials, periodicals, or newspapers, where the publication
date may not be a single year.) Options appear as buttons rather than plain
text links.

(I 5. Seldom disappointed [text {large print)]: a memoir  Add to My List

= by Hillerman, Tany.
2001

... books by and about Tony Hillerman™: n. [427]-501. ...

Publisher, Date: Mew York @ HarperLargePrint, c2001.
Description: 504 p. (large print) @ ill., ports. ; 24 cm.
Local Availability 0 (of 0)  System availahility 5 (of 5)

Awailability | Full Display | Place Reguest

6. Seldom disappointed : a memoir £dd ta My List
by Hillerman, Tony.

... books by and about Tony Hillerman™: p. [332]-341. ...

Publisher, Date: HWew York @ HarperCaollins, c2001.
Description: viil, 241 p., [16] p. of plates : ill,, ports. ; 25 cm.
Local Availability 2 (of 2)  Systemn awvailahility 9 (of 10)

Avwailability | Full Display | Place Request

You can click the title, the format icon, or the Availability or Full Display button
to expand the brief title information for a specific title, without jumping
back and forth between pages or losing your place in the search results.
You can also choose the data elements to display in this expanded area. See
“Customizing Search Results Data” on page 133. You can click Hide Details
to compress the title information again. When you click Availability,
summary holdings counts are displayed at the branch level. The Local and
System availability tabs have been eliminated. Instead, if you have set the
PAC profile Item availability: Display local and system levels to Yes, the local
holdings are displayed along with a link to the system holdings.
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... books by and about Tony Hillerman™: p.
A [332]-341. ... surmnmary
A Reviews
First Chapter or Excerpt

Publisher, Date: Mew York : HarperCallins, Table of Contents

Large Cover Image
2001 arge Caver I
Find Similar Titles
Description: viil, 341 p., [16] p. of plates @ ill., Auwards
" P [261p afp Purchase

ports. ; 23 em. Librarian's View
Local Availability 2 (0f 2)  System awvailability o Find more like this..,
(of 100

Edition: 1sted.

ISBM: 0060194456 (hardoover)

System Availability: 10

Current Holds: 0

Local iterns 2 Local items in 2

Awailability | Full Display | Place Reguest Hide Details &~

Item Availability

Call Number Shelf Location Status | Circ Date Type

+ \West Slope Community Library
(2 of 2 available)

Click here to see items from all branches..,

The separate full title page has been eliminated. You click Full Display to see
bibliographic information for the title. Like the brief view, you can choose
the data elements that appear here. See “Customizing Search Results Data”
on page 133.

Local Availability 2 (of 2)  System Availability o Fnd more ke this,..
(of 10)

Edition: 1st ed.

ISBN: 00601894456 (hardcover)

Systemn Availability: 10

Current Haolds: D

Local items 2 Local items in 2

Aval\abll\tplace Regquest Hide Details &
Full Display Record

Format; Book
Author: Hillerman, Tony,

Title: Seldom disappointed @ a memaoir f Tony Hillerman,
Edition: 1st ed.

Publisher, Date: HWew York | HarperCaollins, c2001.
Description: viii, 341 p., [16] p. of plates : ill., ports. ; 25 cm.
Subject: Hillerman, Tony.
MNovelists, American -- 20th century -- Biography,

Motes "Bibliography, books by and about Tony Hillerman': p.
[332]-341,

LCCH: 2001024160
ISBM: 0060194456 (hardeoower)
Bib Call Mumber: 813/.54

Note:

The Availability button, holdings counts, and availability view are not
displayed for a title in search results from a remote database. When the
title information is first expanded, the full title display appears.

Customizing Search Results Data

Polaris PowerPAC Using the new PowerPAC profile in Polaris Administration, Title Display:
Configure, you determine the specific information that should be included in
the unexpanded and expanded brief title view, and in the full display for a
title. You can specify the labels that identify the information elements, the
order in which they appear, and line spacing. If you have Polaris
PowerPAC Multi-Lingual Version, you can translate the labels and insert
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Tip:

Among many other options, you can
choose to display the target
audience (521$a) in the brief title
view. If you enable this option,
patrons can immediately see the
Motion Picture Association of
America (MPAA) rating for a DVD.

What’s New in Polaris 3.3

diacritic characters, using the same profile. The profile is available at the
system, library, and branch levels. At installation, all organizations inherit
their search results display settings from the system-level settings. When
you change the brief or full settings at the system level, the corresponding
library and branch settings also change. However, when you change the
brief or full settings at the library or branch level, that organization no
longer inherits changes made at the system level. In addition, you can copy
the brief or full settings of any organization to any other organization; the
settings that display in Polaris PowerPAC depend on the organization to
which the user is currently connected. For details, see “Customizing Search
Results Data” (Public Access Administration topics) in staff client online
Help. Two new permissions, Modify PAC brief title display and Modify PAC full
title display, control the ability to make these settings.

Title Display: Configure [ West Slope Community Library (br) ]

Erief Display | Full Display
Status: Mo changes Copy Configuration

Madify Data Element Translate Label +

Data Element Unexpanded Expanded Label ek
Kewwords in Context string es [ [ ves | 0o |
Publisher, date {2e0$bgc) Yes Publisher, Date: 1

856 (url link) Yes Yes web Site 1
Description {300 all subfields) Yes Yes Description: 1]

Local Availability Summary Yes Yes Local Availability 1
System Availability Summary Yes Yes System Availability 1]

Call Mumber Yes Yes Call Murnber: 1
Edition {250 all subfields) No Yes Edition: 1

I5BM (020%a) No Yes ISEM: o

# System items No Yes System Availability: 1

# Hold requests No Yes Current Holds: 1]
Summary (S20%a) No Yes Summary: 1

2 | mweal ibems L1 ila] e =l frailshilibg n b

Two PowerPAC profiles, Display number of items available and Display keyword
in context under title, have been removed because these options are included
in the Title Display: Configure settings. The PAC profile Display call number field
in brief/full view has been removed for the same reason.

Note:

These settings also affect the information included in the Brief and Full
Title Display tabbed pages in Polaris ActivePAC search results and the
Bibliographic Record workform - PAC preview.

Compressed Serials Holdings Display in Search Results

UG

wwiw.pelarisusersarovporg

Polaris PowerPAC

The serials holdings display has been improved in Polaris PowerPAC
search results. At the title level, a holdings statement summarizes all
branch-level holdings marked Display in PAC. The statement begins with the
earliest issue retained and ends with the latest, but it does not reflect gaps
in the holdings. You can choose whether to display the holdings statement.
See “Customizing Search Results Data” on page 133.
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m 1. Wired Add to My List
... also carries spine title: Wired scenarios: 1.01, issued Oct. ...
Publisher, Date: San Francisco, CA 0 Wired USA, c1093-

Description: v. @ col. ill. ; 28 cm.

Local Availability 22 (of 221 System Availability 48 (of 48]

Holdings: (Movember 20D4)—(Aug@

Awailability | Full Display | Place Request

In the item availability view, you see a summary holdings statement at the
branch level. At this level, you may see the retention designator from the
serial holdings record, the summary holdings statement, and a public note
from the serial holdings record for the branch. The illustration shows the
item availability view for the title. In this example, each branch has a
retention designator and a holdings statement. Only those issues that fall
within the retention period are displayed, regardless of the number of
issues checked in to the staff client.

Holdings: (Movemnher 2004)-(August 20067
System availahility: 45

Current Holds: 0
Local items 22 Local items in 22

Availability | Full Display | Place Request Hide Details &

Item Availability
Call Number Designation Shelf Location Status Circ Date Type

+, West Slope Community Library

(22 of 22 available)
* Permanently retained
(Movernber 2004)-(August 2006)
This is a public note from the Notes view of the Serial Holdings Record.

+ Library Outreach Services

(26 of 26 available)
+ Retained for s limited period: latest 2 years
(January 2005)-(August 20067

When you expand a branch, you see the actual issues or items.

Holdings: (Movember 2004)-{August 2006)
System Availability: 42

Current Holds: 0

Local items 22 Local items in 22

Awailahility | Full Display | Place Request Hide Details

Item Availability

Gall Number Designation Shelf Location Status Girc Date Type
Expand to see

individual issues est Slope Cormrmunity Library
i (22 of 22 available)
or items Parmanently retsined
(Wauernber 2004)- (August 20087
This is a public nate from the Motes view of the Serial Holdings Record,

+ Business
nodicals
@ FER 30348  (august 2006) In 06/05/06  Periodicy
o] PER 303.45  (1uly 2008} Periodic
LA PER 303.48  (June 2006) Periodicy
PER 303.48  (May 2006) Periodicy
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Using a new PowerPAC profile, Item availability: Expand serial titles, you can
set the default item availability display to expanded or closed for serial
items (those with a holdings statement for the branch) separately from the
default setting for non-serial items. If you have extensive serial holdings,
consider setting this profile to No (the default setting) to reduce scrolling in
the PAC. Patrons can expand the lists they want to see at any time.

Holdings statements are generated by a nightly SQL job, Build Up Compressed
Holdings, and you can also run the job manually. If you change the relevant
records in the staff client, your changes will not be evident in the PAC until
after the job is run. For information about settings in serial holdings records
that control the display of serials in PAC search results, see “Serials
Holdings Display in the PAC” on page 58.

Accurate Holdings Counts

Summary holdings counts give users immediate information about how
many items are available out of the total number of items for a title in their
search results. The method for calculating summary holdings counts
(availability) has been improved so that these counts match the summary
holdings counts at the branch level in the Availability view. This
development takes into account serials issues that people may want to
consult in the library, even if the issues do not circulate and there are no
item records linked to the issues.

An item record is not included in the counts if Display in PAC is not checked
in the item record or if the item record status is not final — that is, the status
is provisional or deleted.

For holdings count purposes, an item is considered a serial if all the
following conditions are true:

* There is an issue record (which may or may not have item records
linked to it)

* The issue is programmatically linked to a publication pattern,
which is linked to a holdings record

* The order type is Subscription

¢ Issues are retained

These serials are included in the counts if Display in PAC is checked in the
serial holdings record. Items that do not meet this definition of a serial are
considered monographs for holdings count purposes.

Two sets of holdings counts — system and local —are available, where local
refers to branches defined as local by the connection branch. You can set
either or both summary holdings counts to appear in the brief title
information or only in the expanded title information. See “Customizing
Search Results Data” on page 133. The illustration shows both counts in the
expanded information for a title.
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2. Secret prey
by Sandford, John, 1944 Jan. 1-

Add to My List

1g9g
... Secret prey / Iohn Sandford. ... Summary

Reviews

First Chapter or Excerpt

Large Cover Image

Find Similar Titles

Series

Novelist

Purchase

Librarian's View

Find more like this...

Description : 292 p.; 24 cm.

ISBN : 0399143223
Publisher, Date . ke Vo

Local Availability: 1 (of 1) - System
Availability: 20 (of 200 Current Holds : O

Hide Details &

Ay ailability | Full Display | Place Request

Item Availability

Call Number Shelf Location Status | Circ Date Type

+ West Slope Community Library
(1 of 1 available)

Click here to see items from all branches...

Suppressing Items by Circulation Status

Polaris PowerPAC

Using the new PowerPAC profile Suppress item display, you can specify item
circulation statuses that should prevent an item from being displayed in
Polaris PowerPAC search results. When a circulation status is selected,
items with this status are not displayed in PAC. You can set this profile at
the system, library, or branch level. For any particular item, the system uses
the setting for the item’s assigned branch to determine whether the item
should be included in the search results display. Your changes will not be
evident in the PAC until the SQL job PAC Availability adjusts the counts. This
job ordinarily runs automatically during overnight processing.

Search Results Ranked by Relevance

Polaris PowerPAC

Results Set Size

Polaris PowerPAC
Polaris PowerPAC Children’s Edition
Polaris ActivePAC

Relevancy ranking is the programmatic ordering of search results so that
those that seem most likely to meet the users’ needs appear first in the list.
For Polaris PowerPAC, program calculations take into account the
frequency of search terms in a given field and the relative importance of the
field. If you specify Relevance as a sort order for Polaris PowerPAC search
results, the additional criterion of proximity in the field is applied.
Relevance is the default sort order for Polaris PowerPAC search results, but
in Polaris 3.3, you can set a default sort order by search type. See
“Availability Search Filter” on page 126.

The maximum number of records returned for a search has been increased
from 1,000 to 100,000. This change accommodates more useful relevancy
ranking (see “Search Results Ranked by Relevance” on page 137).
However, you may experience decreased performance for searches with
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large results sets if your server capacity is limited. To improve
performance, you can adjust the maximum number of records to return.
The new profile Result set: Maximum number of records to return controls this
limit. The profile is available at the system, library, and branch levels, on
the PowerPAC, Children’s PAC, and PAC Active client tabbed pages. You
set it separately for each PAC.

Note:
If you lower the maximum number of records to return, relevancy ranking
may be less effective.

Related Searches \Xeb Parts in Dashboard

Polaris PowerPAC

When a patron’s search results are returned, the Polaris PowerPAC
dashboard can display two Web parts to launch searches related to the
results. The Narrow Search Web part offers links to filter the current search
results; the Related Web part offers links to launch other, related searches.

Note:
These Web parts are not displayed for course reserve searches.

Using the PowerPAC profile Dashboards: Narrow your search & Related searches,
you can offer the Narrow Search Web part, the Related Web part, or both;
specify the elements available for each Web part and set the display order;
set the initial display to expanded or collapsed; set the minimum and
maximum number of links for each element; specify your own labels for the
Web parts and elements and translate the labels. By default, both Web parts
and all their available elements are enabled.

Narrow Search - This feature offers faceted searching. When the patron
selects an element in this Web part, a search is launched within the current
results set. (Within each element, the specific searches are based on the top
500 relevant titles of the original search. For example, if 1000 hits are
returned only the first 500, based on relevancy, are used to determine the
narrower filters. But once one of those narrower filters is selected, all 1000
hits are checked for matches.) For each element, the available links depend
on the specific data in the search results. For example, if the search results
setincludes titles with the Large Print type of material, the Large Print filter
link is available under the Type of Material element.
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=
Narrow Search + .
searching for: grisham Did you mean Gresham-?
Type of Material !
I Projected Medium ; : 7
b icual Moterisle Matches: 257 Displaying titles 1 - 10 Page: [1] 2 2 4
I Videorecording
[* Videotape 1. Firm, The Adc
* Book by Grisham, John 1955-
kb Sound Recording 1991
N sical Sound . s
[ chmu. \c=l seun ... Grisham, John 1955- ...
ecording
I DVD
L Print )
arge Frin Publisher, Date: Doubleday 1991
Less < Description: 421p
Subject S
uhee . System Availability: 0 (of 0)
P Featurs films.
[ Vid=o recordings for the Call Number: Fiction
hearing impaired
I Legal stories. P— N
e Detective 2nd mystery film Availability | Full Display | Place Request
b Feature films--
Videorscordings--2001- ]
2010, Q 2. The rainmaker Adc
by Grisham, John.
More > 1993
Author ... since A Time to Kill, John Grisham tells the story of a young man ...
l* Grizham, John.
l* Warner Home Video (Firm)) )
Publisher, Date: New York : Doubleday, 1995 v

The following elements are available for narrowing search results:

* Type of Material
* Subjects

* Authors

* Series

¢ Publication Date
®* Most Popular

¢ Target Audience
* Language

From the new results, the patron can select another element to limit the new
result set. Each filter selection is displayed in a string above the search

results. The patron can click the delete icon ¥ to remove a filter and

display the new results.

Keyword search for: yrisham
Search by: | Author *| Limit by: | All formats v
Sort by: | Relevance * | Using: | Production Database (Newton)

[ Course reserve items anly

Save Search | Select Databases | Open Search Options

Searching for: grishaly [Type of Material : Large Print %]

Matches: 18 Displaying titles 1 - 10 Page: [1] 2 b

Related - When the patron selects an element in this Web part, a new search
is launched using the same search term. Depending on the element, the
new search may be a browse search for a heading in a specified index
(Subject, Author, or Series), a keyword search in a specified field (Other
searches), or a keyword search in a different (Z39.50) database (Other
databases). The Other databases element lists the databases you specified for
the Using box in the top area of the search page. This Web part includes the
Related Subjects, Other Searches, and Other Databases Web parts that appeared
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separately on the dashboard with the search results page in earlier versions
of Polaris PowerPAC. For setup details, see “Setting Related Search
Options” (Public Access Administration topics) in staff client online Help.

Title Lists Improved

Polaris PowerPAC

The user interface, workflow, and available features for saving and
working with title lists have been re-designed and improved. As in
previous versions of Polaris, you can select titles from your current search
results to form a working title list. You can print the working title list, send
it by e-mail, or save it to a disk in several formats. The working title list is
available for the current working session only. In Polaris 3.3, if you are a
registered library patron, you can also create and save multiple title lists in
association with your patron account. Whenever you log in, you can see
and work with your saved lists. You can move or copy titles from a
working list to a saved list or from one saved list to another, and print,
send, or save to disk any list you have saved in your patron account.

The method for adding titles to a working title list has changed. In the
search results display, you click Add to My List for the title you want to add.

1. Mark Twain and Huckleberry Finn @
by Ross, Stewart.
1999
... Mark Twain and Huckleberry Finn / by ...

Publisher, Date: New York @ viking, 1999,
Description: 43 p. : ill. (some cal.) ; 29 cm.

System Availability: 1 (of 1)
Call Number: 513/.4

Availability | Full Display | Place Request

The title is added to My Lists in the dashboard area at the side of the page.

My Lists FS

Working List [clear]
* Life on the Mississippi /
* Mark Twain's letters /

+ The Jim dilemma ! reading
race in Huckleberry Finn /
+ Mark Twain : his words, wit,

and wisdom /

Show list details...

In the search results display, the Add to My List link changes to Remove. (You
can click Remove to take the title off the working title list.)
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2. Life on the Mississippi
by Twain, Mark, 1835-1910.

... Life on the Mississippi / Mark Twain ; foreword [and edited by] ...

1556

Publisher, Date: New York : Oxford Unviversity Press, 1996
Description: lii, 624, 39 p. 1 ill. ; 23 cm

System Availability: 1 (of 1)
Call Number: §15/.403

Availability | Full Display | Place Request

To view information about the titles and work with the title list, click Show
list details below the Working List in the dashboard.

My Lists -~

Working List [clear]

* Life on the Mississippi /

* Mark Twain's letters /

* The Jim dilemmz : reading
race in Huckleberry Finn /

+ Mark Twain ¢ his words, wit,
and wisdom /

The new My Lists view is displayed in the center of the page. You see more
information about titles in the working title list, in your choice of formats.

West Slope Community Library

Library Info Search Patron Account

Keyword Browse Phrase Exact Advanced Boolean Course Reserves Dictionary Thesaurus
E-Sources My Lists

Large Text ‘Working List Delete List | Printer Friendly | Email List

3 o Format: S ‘Include Availability: - Log in to save titles to your

anguage | Brief Bibliographic | |None | account
*English
* Korean
* Vietnamese Title: Life on the Mississippi
* Francais 335 call Number:

Author:
5 Publisher, Date 1995

My Lists . Description:

Waorking List [cl==r] ISBN:

Zigkis

* Life on the Mi ppi /

* Mark Twain's lstters / Title: Mark Twain's letters
¢ The Jim dilemma ! reading P
race in Huckleberry Finn / L1387 Call Number: §18/.409 B
+ Mark Twain : his words, vit, Author: Twain, Mark, 1835-1210.
and visdom / Publisher, Date: Berkeley : University of California Press, 1987-, 1987
Description: v. [1-3 ] :ill. ; 24 cm.

Show list details.... ISBN: 0520036689 (v. 1 : alk. paper) v

To change the display format, select a format in the Format list. If you select
Brief Bibliographic or Full Bibliographic, you can choose to include availability
information for each title. Select Local Availability or System Availability from
the Include Availability list.

To delete all the titles, click Delete List at the top of the My Lists view, or click
clear by the Working List in the dashboard. The working title list is cleared,
and no longer displays in the My Lists view or the dashboard. To delete one
or multiple titles from the working title list, click Delete by the titles in the
My Lists view. The titles are removed from the title list.
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To create a saved title list from the working title list, you click Log in to save
titles to your account at the top of the My Lists view.

West Slope Community Library

Library Info Patron Account

Keyword Browse Phrase Exact Advanced Boolean Course Reserves Dictionary Thesaurus
E-Sources My Lists

Large Test Warking List Delete List | Printer Friendly | Email List
= IFurmat: - ‘Include Availability: : 00 in to save titles to your

Fampiage | Brief Bibliographic ~| | Mone > account
* English
* Korean
* Vistnamesze Title: Life on the Mississippi
* Ezpaficl
* Francaiz 1396 call Number: 818/.403

Author: Twain, Mark, 1835-1210.

- Publisher, Date: Mew York : rd Unviversity Press, 1996., 1296
My Lists ) Description: li, 624, 32 p. :ill. ; 23 cm.
ISBN: 0195101391 : HRD

Waorking List [clear]

« Life on the Mississippi /

+ Mark Tvain's latters / Title: Mark Twain's letters

’ ;h:EeJI:HHiIEIEIFS;E"{ o 1587 call Number: 818/.400 B
Author: Twain, Mark, 1835-1210.
Publisher, Date:
Description: v. [
ISBN: 0

s Mark Twain ¢ his words, wit,
and wisdom /

24 cm.

(v. 1: alk. paper) -

Show list details...

After logging in, your name and the Log Out link are displayed at the top of
the page when you are logged in. The working list is again displayed in the
My Lists view, and you can click Create new saved list at the top of the My
Lists view.

\Welcome, Timothy Farsaci | Log Out Switch to another branch... A
West Slope Community Library
Library Info Search Patron Account
Keyword Browse Phrase Exact Advanced Boolean Course Reserves Dictionary Thesaurus
E-Sources My Lists
; Working List Delete List | Printer Friendly | Email List
Large Text
: : Shiicel Create
Language R StIUW.L\St.I Fcr.mat: : . Include Availability; Sy
ik Warking List V‘ |Brlef Biblingraphic V| |Nnne &| title list
* Englis
* Korzan
* vistnameze G eciccinmi L
il ; z Q Title: Life on the Mississippi
" Fransais - 0 *9%%  CallNumber: 818/.403
% @ Author: T Mark, 1835-1910.
My Lists - 2 Publisher, Date: rk : Oxford Unviversity Press, 1996., 1996
: i 1,624, 39 p. cll. ; 23 cm,
Saved Title Lists 10195101391 : HRD
* My Hisasen List (4) Delete Copy to: : || My Hiaasen List »
w saved list... - ..
Creste newsaves st Q Title: Mark Twain's letters
Working List [clear] 1587 o)l number: 400 B
*+ Life on the Mississippi / Auth rk, 1835-1910.
* Mark Tuzin's letters / Publisher, Da University of California Press, 1987-, 1987
Description: ill. ; 24 em.
* The J‘m.d“.ern.ma ! r_?ad‘r\g ECRN' a0 (v 1+ 3l nanarl :

The new list form appears, where you name the list.
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Switch to another branch...

West Slope Community Library

Welcome, Timothy Farsaci | Log Out

Search Patron Account

Library Info

Advanced Boolean Course Reserves Dictionary Thesaurus
E-Sources My Lists

Keyword Browse Phrase Exact

Large Text
VT - Create New Saved Title List
* English
? Korean Your Lists

* Vietnamese
* Espafiol

My Hiaasen List

* Frangais

My Lists o Create List ] |

Saved Title Lists

+ My Hisasen List (4]

Create new zaved list..,

Warking List [clear]

+ Life on the Mississippi /

® Mark Twain's letters /

£

» The Jim dilemmz : reading

Note:

If you have already saved title lists to your patron account, these are
displayed on the form and in My Lists dashboard at the side of the page,
under Saved Title Lists. You can also click Create new saved list in the
dashboard to create a new list.

You can add titles to the new saved list using one of the following methods:

* To copy a title from the working list to the saved list, select the
saved list in the box with the title information, then click Copy To.
The title remains on the working list, but it is also added to the
saved list.

* To move a title from the working list to the saved list, select the
saved list in the box with the title information, then click Move To.
The title is removed from the working list and added to the saved
list.

Welcome, Timothy Farsaci | Log Out Switch ta another branch...

West Slope Community Library
J POLARIS |

Keyword Browse Phrase Exact Advanced Boolean Course Reserves Dictionary Thesaurus
E-Sources My Lists

Search Patron Account

Library Info

§ Warking List Delete List | Printer Friendly | Email List
Large Text
S . S Create
Language = Eifjow List: Format: Include Availability: Ry
| Working List V| |Emef Bibliographic V| None b title list
* English
* Korean
* vistnamese i e e
Mkl Q Title: Life on the Mississippi
° Frangais 1395 call Number:
Author: 835-1910.
My Lists - Publisher, Date: Ne : Ouford Unviversity Press, 1996., 1996
Description: li, 624, 32 p. ¢ ill. ; 23 cmy
ISBN: 0195101391

Saved Title Lists
Mark Twain (0) Delete
+ My Hizasen List (4]

Copy to: | Move to: || Mark Twain b

Title: Mark Twain's lette
Crezte new saved list..
Call Number: 818/.409B
Author: Twain, Mark, 1835-1910.
Publisher, Date: Berk University of California Press, 1987-, 1987
Description: v. [ dill ;24 cm. 3
TSRM- NS2NN2AARA (v 1 - 3l nanarl

Working List [clear]

+ Life on the Mississippi /

* Mark Twain's letters /
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You can delete saved lists and copy and move titles from one list to another
using the same methods. To display and work with saved lists, log in to
your patron account. The saved lists are displayed in the dashboard, and
you can click a saved list to display it in the My Lists view.

Welcome, Timothy Farsaci | Log Qut : Switch to another branch. .. *

West Slope Community Library

Library Info Search Patron Account

Portal Hours Events Policies Web Site AskUs

Large Text

Quick library search: || |\ Gat
Language 2 Limit by:
* English . .
* Korean Your portal to more information:
* Vietnamese
+ Ezpafiol - . . .
* Francais Today's Headlines Today's Weather

News

U.S. cancer deaths drop again
MNew Midwest storm likely; 300,000
still lack power -
Teen girls arrested over beating video i

Saved Title Lists

s Mark Twain (4)

Faals Li
Humigity: 82%

Businass

From the My Lists view, you can save a title list to disk, print it, or send it
by e-mail. Select a format, then click Printer Friendly at the top of the My Lists
view. The title list is again displayed in the format you selected, but in the
printer-friendly view. Extra page information has been removed. You can
click save and select a location, click Print and select a printer, or specify an
e-mail address and click Email List to.

Print | Save to Disk Email listto: | [ | Back to Title List

Mark Twain

Title: Life on the Mississippi

1535 call Number: 818/.403
Author: Twain, Mark, 1835-1910.
Publisher, Date: Ne Oxford Unviversity Press, 1996., 1996
Description: li, 624, 30 p. :ill. ; 23 cm.
ISBN: 0195101321 : HRD

Title: Mark Twain's letters

Call Number: 818/.409 B
Author: Twain, Mark, 1835-1210.
Publisher, Date: Berkeley ; University of California Press, 1987-, 1987
Description: v. [1-3 ] :ill. ; 24 cm.
ISBN: 0520036689 (v. 1 alk. paper)

Title: The Jim dilemma : reading race in Huckleberry Finn

1598 call Number: 813/.4
Author: Chadwick-Joshua, Jocelyn.
Publisher, Date: Jackson @ University Press of Mississippi, c1998., 1993
Description: wxiii, 159 p. ; 22 cm.
ISBN: 1578060613 (pbk. : alk. paper)

m Q Title: Mark Twain : his words, wit, and wisdom
S 2001 i maniann ad

Call Numbers in Search Results

Polaris PowerPAC

Among other data elements, you can choose to display a call number in the
brief view of Polaris PowerPAC search results (see “Customizing Search
Results Data” on page 133). If the user is connected to a branch, the item
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call number from the first item with a status of In at that location is
displayed; if none are in, the call number of the last item that was In is
displayed. If there are no local items, no call number is displayed. If the
user is connected to the system and this data element is set to be displayed,
the bibliographic call number is used. In the full display for a title, you can
choose to display the bibliographic call number regardless of the
connection organization.

Uniform Title in Search Results

Polaris PowerPAC
Polaris PowerPAC Children’s Edition
Polaris ActivePAC

In PAC search results, a record’s primary title is ordinarily taken from the
MARC 245 tag. In previous versions of Polaris, the primary title was only
taken from the 245 tag. In Polaris 3.3, if a record has only a uniform title (130
tag), and no 245 tag entry, the uniform title is used as the primary title. If a
record has entries in both the 245 and 130 tags, the entry in the 245 tag is
used for the primary title, and you can choose to include the uniform title
in the full display for the record. See “Customizing Search Results Data” on
page 133. However, for browse title searches, the title heading count
includes titles where the indexed title occurs anywhere in the record (not
just the 245 and 130 tags).

Number of Titles Per Search Results Page

Polaris PowerPAC

Patrons can set the maximum number of titles that appear on each search
results page by selecting the number on the Search Options page. The
maximum number is 100.

Miscellaneous Options

Cisplay |10 ¥ | results per page

[JCourse Reserve Mode

Genre Search Link

If you choose to display the genre field (655 tags) in the Polaris PowerPAC
full display for a title, patrons can click the link to launch a browse subject
search. In previous versions of Polaris, all 6xx tags except 655 were subject
search links; these remain subject search links in Polaris 3.3.
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Items Out in Patron Account Page Header

Polaris PowerPAC
Polaris ActivePAC

The Patron Account page header displays a summary count of the patron’s
current number of checked-out items. The count does not include lost or
claimed items.

Cooperative Library Services

Library Info Search Patron Account

My Record Items Out Requests Fines & Fees Reading History Saved Searches
Virtual Reference Log Out

Name: Farsaci, Timothy
Large Text Barcode: 4006140496
Registered at: wWast Slope Community Library
Language “  Patron code: General
* English Date of ariginal registration:  9/29/2003
* Karean Expiration date: 11/18/2008 2 items checked out
* vietnamese
* Espafiol
* Frangais Phone number: 315 634-8492
E-mail address: dgutierr@twchy. r.oom
Language: English
Saved Searches e Patron has outstanding fines Block

Patron has exceeded the maximum number of overdue
items permitted

Patron has lost itemns

Last activity date: 7/18/2006

Current blocks:

Saved Searches (Search Agent) and Book Jackets

Polaris PowerPAC
Polaris ActivePAC

When you set the PAC profile Search agent enable to Yes, patrons can save
searches to run automatically at designated intervals. In previous versions
of Polaris, when a saved search was run, book jackets would be displayed
in the results based on the Enriched Data settings for the system. In Polaris
3.3, book jackets are displayed in the results based on the Enriched Data
settings for the patron’s registered branch.

Credit Card Payments for Fines and Donations (PAC)

Polaris PowerPAC
Polaris ActivePAC

You can accept credit card payments from the PAC for fines and donations
to the library. Polaris 3.3 and Polaris 3.2 (build 540 or later) support the

VeriSign® Payflow Pro service for payment processing. To accept credit
card payments, your library establishes an account with VeriSign directly,
or with an e-commerce provider such as a bank that offers VeriSign
Payflow Pro payment processing. See “Credit Card Payments - Staff Client,
PAC, and Polaris ExpressCheck” on page 105. If you plan to accept credit
card payments from PAC, Secure Socket Layer (SSL) must be installed and
active for your system. See “Secure Socket Layer (SSL)” (Polaris
Administration topics) in staff client online Help.

Polaris also supports PAC credit card payments through Class Point of
Sale. See “ Active Payment Manager (Class Point of Sale) and Polaris” on
page 108.
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Setting Default Expiration and Address Check Dates

Polaris PowerPAC As in previous versions of Polaris, you use the PAC profile Patron access
Polaris ActivePAC . .
options (Defaults tabbed page) to set default expiration and address check
dates for patron self-registration. These controls now work like the staff
client patron registration defaults: you can set an exact date, as well as
setting a period of months or years.

Spaces in Patron Passwords

EO:ariS Xoyerzﬁg Spaces are not allowed in new patron passwords. However, an existing
olaris Active i . .
password that includes a space will continue to work.

E-Source Transactions

For custom reports, you can choose to log the transaction when a patron
accesses an e-source target:

O Transaction - E-Source Access
O Transaction code - 2201
O Transaction subtypes
¢ 239 - Remote User flag
* 240 - Selected Language ID
e 241 - Name of e-source selected to view
e 7-Patron Code (if patron logged on)
¢ 123 - Patron Assigned Branch (if patron logged on)
33 - Patron Statistical Code (if patron logged on)

For information about logging transactions, see “Collecting Transaction
Statistics” in staff client online Help (Polaris Administration topics).

Displaying Search Choices (Children’s PAC)

Polaris PowerPAC Children’s Edition  You can control the display of each search choice in Polaris PowerPAC
Children’s Edition.
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 POLARIS
Children’s "3 Catalog
L

Events
& Help

Experience the Adventure

The following new Polaris Administration Children’s PAC profiles,
available at the system, library, or branch level, control the display of each
button. By default, each is set to Yes (button is displayed):

» Search button visibility:
» Search button visibility:
¢ Search button visibility:
¢ Search button visibility:
¢ Search button visibility:
e Search button visibility:
* Search button visibility:

Anywhere button
Authors button
Fiction button
Non-Fiction button
Series button
Subject button
Title button

If all seven profiles are set to No, the Look for text field remains displayed
although no buttons appear. However, you can type text in the field and
press ENTER. A keyword search in all fields (“anywhere”) is launched. This
function is the same regardless of what buttons are displayed.

Tooltip Text Improved (Children’s PAC)

Polaris PowerPAC Children’s Edition  The tooltip text that appears when you position the cursor over search

choices in Polaris PowerPAC Children’s Edition has been rewritten to
better describe the selection.

POLARIS
Children’s Events

ZF Help

1= Series— | = Fiction"- Non-Fiction
earch for books written by...

Experience the Adventure

Look for:

Shelf Location in Polaris PowerPAC Children’s Edition

Polaris PowerPAC Children’s Edition  You can display an item’s shelf location in the item availability view for a

title in Polaris PowerPAC Children’s Edition. A new Children’s PAC
profile, Item availability: Display shelf location, controls this display; it is set to
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Yes by default. In connection with this change, the existing Children’s PAC
profile Item availability: Display location was renamed to Item availability: Display
branch location to clarify its purpose.

PAC Link in Polaris PowerPAC Children’s Edition

Polaris PowerPAC Children’s Edition  On the Polaris PowerPAC Children’s Edition home page, when you click
the Go to Polaris Catalog link at the bottom of the page, you go to the Polaris
PowerPAC home page. If you click the same link on a Polaris PowerPAC
Children’s Edition search results page, the search is launched in Polaris
PowerPAC without the Children’s Edition filters.

Find More Like This (NoveList Similar Titles)

Polaris PowerPAC If your contract with NoveList includes the Similar Titles feature, and you
have enabled NoveList in Polaris Administration, patrons see a Find more
like this link for titles in their search results.

A child’s garden of verses Add to My List

o by Stevenson, Robert Louis, 1850-1894,
1

Summary

Publisher, Date: New York : W. Morrow, c1928 Reviews i
Description: 119 p. : col ;26 cm Large Cover Image
Purchase

LT 3 fof 5 = TR,
System Availability: 2 (of 2] S mare like this
Call Number: 821/.8

ISBN: 0688145841
System Awvailability: 2
Current Holds: 0

Summary: A collection of poems evoking the world and feelings
of childhood

Availability | Full Display | Place Request Hide Details &

Item Availability
Call Number [states_______[Type |

=, Beavertan City Library
(1 of 1 available)

= Juvenile Non-Fiction

When the patron clicks the Find more like this link, a search is launched for
similar titles at the NoveList site. The system determines which of these
exist in your PAC catalog, and these are displayed as links in the PAC. The
patron can click a link to find the suggested title.
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-~
A child's garden of verses Add to My List
by Stevenson, Robert Louis, 1850-1894.
1958
Summary
Publisher, Date: Mew : W. Morrow, c1998. Reviews )
Description: 119 p. : col. ill. ; 26 cm. Large Cover Image
Purchase
System Availability: 2 (of 2) Librarian's View
: k ! Find more like this...
Call Number: 821/.8
ISBN: 0688145841
System Availability: 2
Current Holds: 0
Summary: A collection of poems evoking the world and feelings
of childhood.
Availability | Full Display | Place Request Hide Details &
Find more like this...
Q Readings on Emily Dickinson
X
by Moaore, Clement Clarke, 1779-1863. .
¥
Keyword search for: 0316855790 Gol
Search by: ISEM * | Limit by: | All formats
Sort by: | Relevance ~ | Using: | Production Database (Newton) v
[ course reserve items only
Save Search | Select Databases | Open Search Options
Searching for: 0316855790
The night before Christmas Add to My List
by Moore, Clement Clarke, 1779-1863.
1353
Publisher, Date: Boston : Little, Brown and Co., 1999,
Description: [32] p. ill. ; 29 cm.
System Availability: 2 (of 2)
Call Number: 811/.2
Availability | Full Display | Place Request
v
?

Virtual Reference Service

The 24/7 Reference service from OCLC Online Computer Library Center,
Inc. has changed to QuestionPoint virtual reference services. If you
formerly used 24 /7 Reference, you must change your settings in Polaris
Administration to enable QuestionPoint virtual reference services. The
change affects Polaris 3.3 and Polaris 3.2 build 565 or later.

To set up QuestionPoint reference services, set the following PowerPAC
profiles for the system, library, or branch:

Q

U o

Virtual reference: Supplier - Select QuestionPoint.

Virtual reference: Enable - Select Yes. This setting displays the virtual
reference link on Polaris PowerPAC pages, and allows access to the
virtual reference session history from the patron account.

Virtual reference: Configure - Click the QuestionPoint tab, then set the
following profiles:
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Note:
You need specific setting information from OCLC to do the next steps.

* Library ID, Partner ID, Category - Obtain these site-specific values from
OCLC.

* Main URL - URL that connects to the QuestionPoint virtual reference
librarian

* Transcript URL - URL that retrieves virtual reference history for a
patron

* View Port - Your Polaris PowerPAC home page URL

* Log in required - If you want to restrict access to registered patrons,
select (check) this option. If this option is not checked, a Guest
button is displayed on the virtual reference log-in page. The user
can click Guest to go straight to the QuestionPoint Web site and
submit a question.

* No Login URL - If you do not require log-in, type the QuestionPoint
URL to which the Guest link should connect.

Virtual reference features have not changed. For details, see “Setting Up
Live Virtual Reference Services” (Public Access Administration topics) in
staff client online Help. OCLC QuestionPoint documentation for librarians
and administrators is available at
http://www.questionpoint.org/support/documentation/gettingstarted/index.html

Through Polaris Bookstore and Baker & Taylor Inc., your library can
establish an online bookstore where patrons can purchase materials at a
discount comparable to other major online retailers, and your library
receives a portion of the sales as a donation. The Bookstore is customized
for your library, with your own graphics, URL prefix, and custom packing
slip text. Polaris Bookstore is available in Polaris 3.3 and Polaris 3.2 build
567 or later by specific contract with Polaris Library Systems.

When a title in a patron’s search results is available in the Bookstore, the
patron can click a Buy It Now link to purchase the title. (If the title is not
available at the Bookstore, no Buy It Now link is displayed.) You can also
place a “shop now” button on your library’s Web site, or promote the
bookstore with a link in the custom content area of the portal page. Patrons
can search or browse the store and order any available title, placing their
purchases in an online shopping cart and paying by credit card.

Baker & Taylor maintains the bookstore site and handles any returns. You
receive your portion of the proceeds at regular intervals from Polaris
Library Systems, as determined by your Polaris Bookstore contract.

You work with your Polaris Site Manager to set up your bookstore profile.
When the bookstore is implemented, ongoing support is provided by
Polaris Library Systems.
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For more information about Polaris Bookstore, contact your Polaris Site
Manager. For information about setting up Polaris Bookstore in Polaris
Administration, see “Setting Up Polaris Bookstore” (Public Access
Administration topics) in staff client online Help.

As in previous versions of Polaris, you can also set up Purchase links for
titles in ActivePAC and Polaris PowerPAC search results. When a patron
clicks the link, a search for the title is launched at a specified online
bookstore site. In Polaris Administration, use the new PAC profile Purchase
options to set up the generic Purchase link, Polaris Bookstore, or both. (This
profile replaces the previous PAC profiles Purchase: Enable, Purchase: URL
prefix, and Purchase: URL suffix.) If you have a Polaris Bookstore contract and
you enable both options, the Buy It Now link is displayed when the title is
available at the Bookstore, and the Purchase link is displayed when the title
is unavailable at the Bookstore and the title has an ISBN.
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Index

A

acquisitions
displaying records in the results list, 19
Acquisitions profile
Title to Go, 26
acquisitions records
linking from bibliographic records, 34
Acquisitions reports
Supplier performance, 37
Active Payment Manager (Class Point of Sale)
patron account payments, 108
AJAX
Polaris PowerPAC design, 112
author
displays on selection list workform, 35
authority control
automatic, 39
identifying duplicate headings, 53
setting up automatic, 39
authority record workform
expanding, 47
authority records
automatic updates, 39
creation date, 47
reports, 53
automatic authority control
setting up, 39
availability
setting PAC search filter for, 126

B

banner
Polaris PowerPAC, 117
bibliographic record workform
expanding, 47
bibliographic records
creation date, 47
diacritics, 47
display descriptions, 47
entering fixed fields, 47
finding at check-out, 84
linking to acquisitions records, 34

linking to authority records from headings, 48

linking to Web sites from, 46
PAC view, 46
preview use statistics, 45

primary title, 48
birth date
in patron record, 66
blocks
blocking notes, 63
cancel check-in of blocked items, 82
display order for item blocks, 65
display order for patron blocks, 65
indicator in item record, 91
override permissions, 86
overriding for held items, 64
unclaimed items at check-out, 74
branch display order
in PAC, 118
browse searching
Polaris PowerPAC improvements, 129
bulk add
alert when multiple ISBNs, 32
bibliographic record with processed 970 tags, 32
selection lists, 32
bulk adding
selecting records in a record set, 31

C

call numbers

in PAC search results, 144
canceling

purchase orders with holds, 30
cataloging reports

Collection Value by Organization, 54

Item Records That Do Not Display in the PAC, 54

Item Records Without Barcodes, 54

Problem Authority Headings, 53
Check In workform

access permissions, 81

default view setting, 81

Inventory view, 82
Check In workform (Serials)

designation display, 60

displaying expected or all issues, 60
Check Out workform

finding bibliographic records, 84

lost items noted, 85

patron barcode selection, 84
check-in

free days settings, 82
check-out
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block for unclaimed request, 74 D
check-out receipts
due time, 85 DartClix
circulation hold requests, 76
blocking notes, 63 Dashboards (Polaris PowerPAC)
Check In workform, 81 Related searches options, 138
Check Out workform, 84 deep links
check-out block for unclaimed request, 74 Polaris PowerPAC, 112
free days settings, 82 Default display of issues on Check In
item status description, modifying, 90 Serials parameter, 60
non-circulating description, modifying, 90 deleted item records
reporting statistics, 85 restoring, 44
reports, 102 deleted records
shelving status, 83 adding to record set when importing, 51
circulation status diacritics
copying an item record, 53 bibliographic record, 47
in PAC search results, 137 Did You Mean
claim alert list PAC search suggestions, 128
serials claiming, 37 display descriptions
Class Point of Sale bibliographic record, 47
PAC credit card processing, described, 107 Display in PAC
collection agency check option when copying, 31
remove block permission, 103 suppress display upon import, 51
warnhing message, 102 display name
Collection Value by Organization organization name, 10
item record reports, 54 documentation
count custom documentation links, 12
search results in Find Tool, 18 reports, 13
course reserves updates, 12
new course information, 104 duplicates (bib, authority)
reserve item searching in PAC, 131 reason displayed, 52
searching for course reserve records, 104
searching for reserve item records, 104
creation date E
property sheet for cataloging records, 47 EDI
credit card processing e-mails with holds information, 36
Class POS, described, 107 invoice file name, 35
described, 105 e-mail notices
managing in staff client, 107 reminders, 96
PAC (VeriSign), 106 summary report, 96
PAC fines (Active Payment Manager), 108 embedded holdings
PAC fines and donations (VeriSign), 146 importing bibs with, 49
Polaris ExpressCheck, 110 enriched data link

Polaris ExpressCheck (VeriSign), 106 in Polaris PowerPAC, 113
reports, 106
staff client (VeriSign), 105
VeriSign, 105
Current branch
branch display order in Polaris PowerPAC, 118
Polaris PowerPAC page display, 118
setting in Polaris PowerPAC, 118

enumeration and chronology
display in Check In workform, 60
ephemeral item check-out
Polaris ExpressCheck, 111
error reporting
setup, 11
e-sources
logging transactions, 147
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expand
workforms, 47

F

file name
EDI invoices, 35
Find Tool
acquisitions results display, 19
limiting searches, 14
new access points, 15
new authority and template columns, 18
options tab, 18
permissions for SQL searches, 17
relevancy ranking, 18
search results count only, 18
SQL search, 17
fine receipts
paid and waived amounts, 101
fixed fields
entering data, 47
Follett barcodes
converting for Polaris ExpressCheck, 110
free days
normal and bulk check-in settings, 82
French language
Polaris ExpressCheck, 111
Polaris PowerPAC, 123
funds
option not to display, 35
overexpend, 31
overexpend when releasing a purchase order, 33

G

genre
browse subject search link (PAC), 145
Go to Polaris Catalog link
in Polaris PowerPAC Children’s Edition, 149

H

help
context-sensitive, 12
updates, 12

Hold Request workform
linking to all hold requests, 72
serials with linked item records, 72
workform simplified, 71

hold slips
additional information available, 79
appended pickup slips, 80

hold pickup slip, 79
patron’s middle name, 79
holds
bib-level holds with no items attached, 73
blocking on item status, 73
cancelling from Holds Queue workform, 78
changing activation date for pending holds, 73
check-out block for unclaimed requests, 74
DartClix records, 76
detailed information in PAC, 75
displaying all from holds queue, 78
displaying list from bib and item records, 77
duplicate detection (PAC), 74
hold pickup slip, 79
Hold Request workform changes, 71
hold slip and hold call slip, 79
Holds Queue workform, 78
in-transit slip from Hold Request, 80
item-level confirmation (PAC), 75
item-level indicators, 77
item-level request icon (PAC), 75
limit requests by material type, 70
links from item record, 79
multiple patron processing, 76
on-order items canceled, 31
PAC request button suppressed for Web sites, 76
place on purchase order line items, 29
placed on canceled purchase orders, 30
printing on EDI invoice e-mails, 36
purchase order line item workslip, 33
reactivating requests with no linked bibs, 73
searching for hold requests, 67
serial issues with linked item records, 72
transactions, 76
undo receipt of purchase order line items, 30
Holds Queue workform
cancel multiple requests, 78
column improvements, 78

ILL
searching for ILL requests, 67
import profile
item record defaults, 49
importing
adding deleted records to a record set, 51
choosing to display in PAC, 51
creating item records from embedded holdings,
49
embedded holdings data, 49
updated authority records, 39
in-transit slips

155
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printing from Hold Request workform, 80
reformatted, 101
inventory
improved messages, 82
loading barcode files, 82
invoice
printing a summary or full voucher, 34
invoice payment history
modifying the paid date, 29
invoice workform
total amount, 35
invoices
EDI e-mails with holds information, 36
EDI file name, 35
Find Tool results list, 18
lock list view, 36
miscellaneous type, 28
rapid receipt, 24
ISBNs
alert for multiple in purchase orders, 32
multiple in the purchase order line item, 30
item records
block indicator, 91
circulation fields, 91
copying and setting status, 53
creating serial with price, 57
Item Records That Do Not Display in the PAC re-
port, 54
Item Records Without Barcodes report, 54
last borrower links, 90
linking to others with same bibliographic
record, 43
price, 43
reporting on funding source, 53
restoring multiple deleted, 44
shelving status, 83
updating new, 41
Item Records Grouped by Funding Source and Statisti-
cal Code
report, 53
Item Records That Do Not Display in the PAC
cataloging report, 54
Item Records Without Barcodes
cataloging reports, 54
items
creating multiple simultaneously, 40
displaying serial issues in the Find Tool, 19

L

Label Manager
changes, 48

What’s New in Polaris 3.3

labels
changes from Label Manager, 48
new profile, 48
large text display
Polaris PowerPAC, 118
last activity date
patron account updates, 66
last borrowers
links from item record, 90
links
creating, 19
locking list view
selection list, purchase order and invoice, 36
lost items
charging overdue fines, 89
count in workform headers, 87
default recovery actions, 88
noted at check-out, 85
processing fees in bills and patron account, 87
processing fees in dialogs, 87

M

mailing labels

selecting patrons to add, 66
MARC records

editing the fixed fields, 47

XML format, 112
MARC view

display in Polaris PowerPAC, 115
MPAA rating

displaying in PAC, 134

N

New Titles Web part (PAC)
limiting number of titles, 120
notices
cancelled requests, 95
database jobs streamlined, 99
default notification method, 97
e-mail reminder, 96
e-mail summary report, 96
exporting, 98
intercept tone failures (telephone), 97
notice history for an item, 93
printing for multiple branches, 95
serial claim, 96
sorting options, 95
NovelList
display in Polaris PowerPAC, 114
similar titles search in PAC, 149
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o

OCLC number

searching in PAC, 131
offline client files

location change, 101
offline upload

postal codes, 63

reformatted files, 102
On Order items

PAC dashboard, 119
on-order bibliographic template

using from a purchase order line item, 34

on-order items
canceled holds, 31
organization name
display name, 10
Outreach Services
checking out duplicate items, 103
note field, 104
patron preferences, 104
selection list limit, 104
overexpend
funds, 31
releasing a purchase order, 33

PAC
AJAX programming, 112
as search target, 112
availability counts, 136
availability search filter, 126
banner, 117
Branch display order, 118
browse searching improvements, 129
call numbers in search results, 144
children’s search choices, 147
Connection branch change, 118
course reserve items, 131
credit card payments, 146
Current branch control, 118
custom language files, 123
deep links, 112
default search settings, 125
detailed request information, 75
diacritic characters, 122
Did you mean suggestions, 128
displaying MARC view, 115
enriched data link, 113
Find more like this, 149
French language support, 123
genre search link, 145

item circulation status display, 137
items out, 146

large text display, 118

library icon, 122

link between Children’s Edition and Polaris

PowerPAC, 149
MPAA rating, 134
Narrow Web part, described, 138
New Titles Web part limits, 120
non-circulating item description, 90
NovelList connection, 114
number of titles per results page, 145
OCLC number search, 131
On-Order Items Web part, 119
page appearance, 117
passwords, 147
patron log-ons, reporting, 85
patron name at log-in, 117
Polaris Bookstore, 151
pop-up windows, 113
portal page custom content, 117
quick search improvements, 124
Related searches in dashboard, 138
Related Web part, described, 139
relevancy ranking, 137
remote database title information, 133
request button and Web sites, 76
results set size, 137
RSS feeds, 120
search agent, 146
search options, resetting, 130
search results display, 132
search results navigation, 131
search results, customizing, 133
self-registration expiration dates, 147
serials holdings display, 134
shelf location in Children’s Edition, 148
similar titles search, 149
sorting options, 127
text removed from Ul, 122
title lists, 140
tooltip text, 148
type of material icons, 122
uniform title in search results, 145
UPC number search, 131
virtual reference service, 150
Web site displays, 113
wildcard characters, 130

PAC display

serial holdings record, 58

PAC view

bibliographic record, 46
from bibliographic record, 46
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parameter options for item records, 41
Default display of issues on check in, 60 price
partly received purchase orders including in serial items, 57
closing, 33 item records, 43
passwords, patron Problem Authority Headings report
assigning default to patron records, 63 described, 53
spaces in, 147 profile
patron account (PAC) Titles to Go, 26
credit card payments, 146 profiles
default expiration and address check, 147 set item record to in-process, 53
items out in header, 146 purchase order
password spaces, 147 canceled, 31
patron blocks purchase order line item
branch-level settings, 65 using on-order bibliographic templates, 34
patron log-ons in PAC using Titles to Go, 25, 26
reporting, 85 purchase order line item ID
patron record sets print on purchase orders, 27
multi-selecting results, 62 purchase order line item workslip
searching by creation date, 62 holds check box, 33
patron records purchase order line items
birth date, 66 multiple ISBNs, 30
creating from Find Tool, 62 placing holds, 29
default passwords, 63 printed workslips, 33
deleting, 84 printing workslips from an invoice, 25
searching, 10, 62 receiving from an invoice, 24
patron status undo receipt and retain holds, 30
blocking notes, 63 purchase order workform
payment (invoice) total amount, 35
modifying the date, 29 purchase orders
pending holds canceling with holds placed, 30
changing activation date, 73 closing partly received, 33
permissions Find Tool results list, 18
new, 9 lock list view, 36
new staff members, 10 releasing, 33
Polaris Bookstore using Titles to Go, 25
described, 151 purchasing materials (PAC)
Polaris ExpressCheck Polaris Bookstore, 151
check-out receipts, 110
French language support, 111 Q
non-standard barcodes, 110
quick-circ item check-out, 111 QuestionPoint virtual reference
pop-up windows setting up, 150
in Polaris PowerPAC, 113 quick search (PowerPAC)
portal page, PAC default, described, 124
custom content, 117 with option buttons, described, 124
postal codes quick-circ check-out
deleting unused, 62 Polaris ExpressCheck, 111
dialog box navigation, 62
in offline uploads, 63 R
prerequisites
Polaris software requirements, 1 rapid receipt
previous and next from an invoice, 24
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receipt printers
setting control codes, 99
receiving from an invoice
rapid receipt, 24
record set workform
expanding, 47
record sets
creating from Find Tool, 18
delete multiple from Find Tool, 18
patron, 62
unlinked cataloging records, 53
releasing a purchase order
overexpend funds, 33
set display in PAC to on, 33
relevancy ranking
Find Tool, 18
PAC, 137
remote databases
in PAC search results, 133
renewals
permissions, 86
replacement costs
setting by material type, 86
Report Manager
installing updates, 10
reports
authority records, 53
circulation statistics, 85
default date-time settings, 23
documentation, 13
Item Records Grouped by Funding Source and
Statistical Code, 53
report server settings, 10
Statistical Summary report, 20
Statistical Summary, patron log-ons, 85
Request Manager workform
columns reformatted, 73
serial data, 73
retain deleted records
profiles, 52
RFID circulation
USB dongle support, 108
RSS feeds
branch-level new titles, 121
improved interface, 120
supported readers and aggregators, 120

S

search agent
book jackets in results, 146
search choices

Polaris PowerPAC Children’s Edition, 147
search options (PAC)
resetting, 130
search results (Find Tool)
count only, 18
creating record sets from results, 18
new column headings, 18
relevancy ranking, 18
search results (PAC)
call numbers, 144
customized display, 133
genre search link, 145
holdings counts, 136
maximum results set, 137
navigation in Polaris PowerPAC, 131
number of titles per page, 145
related searches in dashboard, 138
relevancy ranking, 137
serials holdings display, 134
suppressing items by circ status, 137
title lists, 140
uniform title, 145
searching (Find Tool)
acquisitions records display in results list, 19
limit by option, 14
SQL searches, 17
searching (PAC)
availability filter, 126
browse search improvements, 129
course reserve items, 131
default search settings, 125
Did You Mean suggestions, 128
quick search improvements, 124
resetting search options, 130
sorting options, 127
wildcard characters, 130
selection list
author displayed, 35
lock list view, 36
serial holdings records
adding to subscription records, 59
unit price, 57
serial issues
displaying in the Find Tool, 19
serials
availability counts in PAC, 136
claim notices, 96
claiming, 55
holdings display in PAC, 134
issue information in circ workforms, 99
serial data on Request Manager workform, 73
serial holdings record settings for PAC, 58
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serials claiming

claim alert list, 37
serials parameter

Enter unit price at serials check-in, 61
shelf location

displaying in Polaris PowerPAC Children’s Edi-

tion, 148

shelving status

applying to checked-in items, 83
sorting options

in Polaris PowerPAC, 127
spell-checking, PAC

Did you mean suggestions, 128
SQL searches

Find Tool, 17

permissions for, 17
subscription records

adding serial holdings records to, 59
Supplier Performance Report

described, 37
supplier record

received or expected field, 36

T

telephone notification
intercept tone failures, 97
title lists (PAC)
centrally saving, 140
Titles to Go
Acquisitions profile, 26
checking availability from the purchase order
line item, 26
ordering using, 25
tooltip text
Polaris PowerPAC Children’s Edition, 148
transactions
checkout and renewal, 85
holds, 76
patron log-on in PAC, 85
pay-all, waive-all, 102
type of material
PAC display icons, 122

U

unclaimed requests

block at check-out, 74
undelete

multiple item records, 44
uniform title

in PAC search results, 145

What’s New in Polaris 3.3

Unit price
entering for serials issues, 61
unit price
in serial holdings record, 57
unlinked records
saving to a record set, 53
UPC number
searching in PAC, 131
usage statistics
display from bibliographic record, 45

\4

virtual reference service
QuestionPoint change, 150
voucher
printing summary or full, 34

\\ 4

Web sites

display in Polaris PowerPAC, 113

linking to from the bibliographic record, 46
wildcard characters

in PAC search terms, 130
workslips

printing from an invoice, 25

purchase order line items, 33

title sort order, 33
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