POLARIS

Xhat's New in Polaris® 4.1
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Polaris 4.1. For detailed information, see Polaris 4.1 documentation and online Help.
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published, go to www.polaristown.com.

This icon indicates enhancements voted most important by the Polaris Users
Group (PUG). Polaris development also reflects enhancement requests posted
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support library automation.
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Polaris 4.1 Requirements and Server
Tools

Important: Polaris 4.1 works with the operating systems listed below. These
Review all licensing issues and requirements are unchanged from Polaris 4.0. Additional required support

i ts wh install .. . . .
;i?/u,:,\riir::;gfi ;Vroznui\?:r gztrlrg:ta software is installed automatically from the Polaris Windows Component

Microsoft Service Packs and Update application.
Windows updates must be applied
to all server and workstation .
system software before you Polaris Servers

upgrade.

* Windows Server 2008 64-bit (Standard, Enterprise, Datacenter Editions)

* Windows Server 2008 R2 64-bit (Standard, Enterprise, Datacenter
Editions)

Polaris Database

¢ Microsoft SQL Server 2008 64-bit
¢  Microsoft SQL Server 2008 R2 64-bit

Polaris Workstations

Polaris 4.1 is optimized for monitors with 1024 x 768 resolution.
* Windows XP 32-bit

» Professional Edition

e RAM: 512MB minimum/1GB recommended

Note:
Polaris versions after Polaris 4.1 will not support Windows XP.

Windows Vista 32-bit
» Business, Ultimate, Enterprise Editions
¢ RAM: 1GB minimum/2GB recommended

¢ Windows Vista 64-bit
» Business, Ultimate, Enterprise Editions
 RAM: 1GB minimum/2GB recommended

Windows 7 32-bit
» Professional, Ultimate, Enterprise Editions
* RAM: 1GB minimum/2GB recommended

Windows 7 64-bit
» Professional, Ultimate, Enterprise Editions
* RAM: 1GB minimum/2GB recommended
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Upgrades

You can upgrade to Polaris 4.1 from any version of Polaris 4.0; the latest 4.0
distribution build is recommended to speed the upgrade process.
Customers using Polaris 3.5 or 3.6 must upgrade to Polaris 4.0 before
installing Polaris 4.1.

Note:
Polaris 4.1 does not include or support ActivePAC; an ActivePAC upgrade is
not available.

Organization Limit Increased

The number of organizations sharing a single Polaris installation has been
increased from 512 to 1,000.

Automatic Re-Indexing at Upgrade

Libraries using Polaris 4.0 build 622 or later can set the system-level
Cataloging parameter MARC Re-index during next server upgrade to Yes to trigger
automatic re-indexing at no cost when they upgrade to Polaris 4.1. You will
see no change in Polaris 4.0, although you must set the parameter in Polaris
4.0, before you upgrade to Polaris 4.1. When the upgrade to Polaris 4.1 and
the re-indexing are complete, the parameter is automatically reset to No (the
default setting).

Important:

Re-indexing can add a significant amount of time to the upgrade process
and should be avoided if it is not necessary. However, if you must re-index,
performing the process at upgrade may be both cost-effective and time-
effective, since there is a fee associated with retroactive re-indexing and
the server will be offline during the upgrade in any case.

When the parameter is set to Yes, the system sets a flag so that the server
installation database update (DBUpdate) process performs a re-index
comprised of the following general steps:

* Alerts the Polaris support engineer that a re-index will take place
during the DBUpdate process

* Rebuilds indices and re-links bibs to authorities

* Defragments database tables

* Updates database statistics

When the re-indexing has successfully completed, an alert is logged in the
DBUpdate report.

To set the parameter in Polaris 4.1 (anticipating an upgrade to the next
release), you need the new System Administration permission Access MARC
Re-index during next server upgrade: Allow to set the new parameter. When the
parameter is changed from No to Yes, you also receive a warning message
regarding potential upgrade time.
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New Tools Available in Polaris Server Software

The Polaris server installation offers three new features under a new
Polaris Tools program entry in the Start menu:

* Polaris Licensing Wizard
* Validate Polaris Logon and Licensing

* View Polaris Diagnostic Messages

E Adobe Reader X —
:—g} Internet Explorer ‘ J

(& Internet Explorer (54-bit) }
[E5] Windows Contacts

1 Windows Update

) Conner, Christopher
) Accessories 5 =

Administrative Tools
Documents
. Debugging Tools for Windows (x64)
Extras and Upgrades
. Computer
, Maintenance
McAfee Metwork

| Microsoft Silverlight

| Microsoft SQL Server 2008
Microsoft Visual Studio 2008

| Polaris

Control Panel

Administrative Tools 3

m Polaris Licensing Wizard Help and Support
m Validate Polaris Logon and Licensing
g.! View Polaris Diagnostics Messages Run...
. Startup
Windows PowerShell 1.0 Windows Security
1 Back
IE:?-': Search 2 (0]} a Y

|a"start |m g |

Polaris Licensing Wizard

In previous versions of Polaris, once Polaris made the appropriate licenses
available to your site, you or the Polaris Support Engineer had to enter a
command at the command prompt to place the licenses on your application
server. You can now use the Polaris Licensing Wizard tool instead:

Note:
This procedure requires your Polaris site code and passphrase. Contact
your Polaris Site Manager to obtain this information if necessary.

1. On the Start menu, click Polaris, Tools, Polaris Licensing Wizard.

The Welcome window opens.
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Polaris Licensing Wizard B3

Welcome to the Polaris
Licensing Wizard

Thiz wizard will help you register an application server
with the Polariz Library Systems licensing server and
obtain a valid license file.

To continue, click Next.

< Back Neadt > Cancel

2. Click Next.

The Application Server window opens.

Polaris Licensing Wizard [ |

Choose an Application Server
Select the application server for which a license file is to be obtained.

Application server: [LoCcALE SRS =l

Properties... |

User name: IPolaris Exec

P y I |
F " | |

Domain: IG 15

< Back Nedt Cancel

3. Select your application server, type your Polaris account logon
information, and click Next.

The Machine Identifier window opens.
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Choose Machine Identifier
Specify whether to obtain the machine identifier from directory services or derive
the machine identifier from a network adapter.

Machine identifier: 464B3371-358C-486A-B6ET-AT5FDES4504B

*' Obtain machine identifier from directory services

" Derive machine idertifier from network adapter

||'-.1|crosc-f't Virtual Machine Bus Networs Adapter #3 j
Proj | Value |
Friendly Mame Local Area Connection 3
Physical Address 00-15-50-01-63-23
IP Address 10.0.1.106

< Back Next > Cancel

4. Leave the Machine Identifier settings as they are, and click Next.

The Register Application Server window opens.

Register Application Server
Specify whether to register the application server or update the cument license file.

Polaris Licensing Wizard [ %]

Polaris site code: ||

* Register application server and create license file

Passphrase: I

Confirm passphrase: |

" Update cument licenss file

< Back Nedt >

Type your Polaris site code.

Note:

Contact your Polaris Site Manager to obtain this information if necessary.

Select one of the following options:

¢ First-time users - Select Register application and create license file.

Then type and confirm your passphrase.

Note:

Contact your Polaris Site Manager to obtain this information if necessary.

* Updates - Select Update current license file.
Click Next.

The Generate Script window opens.
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Polorscersmowazra |
Generate Script

Specify whether to generate a script or execute immediately.

' Execute immediately

" Generate license request script

Script file name: | Browsze... |

< Back Nedt > Cancel

8. Select one of the following options:

* Application server with Internet access - Select Execute
immediately. This option will automatically generate the license file
and place it on your server.

* Application server with no Internet access - Select Generate license
request script and specify a script file name. If you select this option,
send your script file to your Polaris Site Manager so that Polaris
can register your license. Polaris will send the license file back to
you.

9. Click Next.
The Complete the Wizard window opens.

Complete the Wizard

Verify the choices made in the wizard and click Finish.

(Click Finish to perform the following actions:
» Register application server and create license file.

» Execute immediately.

< Back I Finish I Cancel

10. Verify your choices and click Finish (or click Back to change your
settings).

The status window opens.
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Tip:
You may need to change the file
extension to .txt to send it by e-
mail.

Polaris 4.1 Requirements and Server Tools 7

Polaris Licensing Wizard [ |

Execution Succeeded
Click the Close button to exit

Action | Status |
[+] Connecting to Ticensing polanslibrany.com’ Success
[ ] Sending request Success
[ ] Receiving response Success
[ ] Verifying license signature Success
[ ] Uploading license file to locale-srvE4" Success
[ ] Cleanup Success

< Back Eitiizk | Close I

11. Click Close.

If you chose to generate and receive your license file directly via the
Internet, the license file is automatically created and placed in the
Polaris directory.

If you chose to generate the script and send it to Polaris by e-mail,
Polaris generates the license file and sends it back to you. Place the file
in the appropriate location, typically

C:\Program Files (x86)\Polaris\4.1\bin

Validate Polaris Logon and Licensing

Use this option to verify license information and test the logon without
actually installing the Polaris staff client application.

1. On the Start menu, click Polaris, Tools, Validate Polaris Logon and Licensing.

The Polaris Login dialog box opens.

Polaristogn |
Server: [LOCALE-SRVES |

Uszer name: IEonner

Password: I |

Domair: IGIS

™ Use Wwindows Authertication

()8 I Cancel

2. Supply the following information:
* Server - Select your application server if necessary.

* User name - Type the Polaris user name. The user name must be a
user registered in the Polaris database.
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3.

* Password - Type the password associated with this user name.

What’s New in Polaris 4.1

* Domain - Type the network domain.

* Use Windows Authentication - Select (check) if appropriate.

Click OK.

The Polaris Properties dialog box opens. The illustration is an example
of the type of information the General tab displays.

In this example, the Site Code field is blank. This indicates that there is

no license file.

Click the Licenses tab to see your currently assigned licenses. The
example shows a case where licenses have been assigned.

General | Licenses I

LOCALE-SRYE4/POLAI

ERMS Metwork Address
Mini Dump Directory
Initial Catalog

Licensor Host Mame
Computer |D

Machine Mame

Site Code

wieb Server
‘whorkstation M ame

RIS
Froperty | Walue |
Computer 1D 4E4B9371-358C-4864-BEET...
D ata Link POLARIS
D ata Source LOCALE-SRVE4

LOCALE-SRVE4:13088
C:A\Users\ConnersLocal Sett..
Faolaris

licenzing. polarislibrary. com
00000000-0000-0000-0000-...
LOCALE-SRVE4

LOCALE-SRVE4
CONNER- W7

Porsproperies |

o]

Cancel | Apply

Polaris Properties HE
'General Licenses |

Organization:

|t Xoeatocx [
Subspstem | Licenzed | -
Acquisitions EDI
Address Verification O
Bormrow By kail
Children's PAC
Community Profiles
Courze Reserves
Export Express
Express Check
Feature |1
Fuszion
taobile PAC
Outreach Services
PowerPAC ||
RFID
Simply Reports
Staff Cliant Cradit Card Panments (™| LI

oK || Cancel | il |
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5. (lick oK to close the Properties dialog box and exit the Validate Polaris
Logon and Licensing tool.

View Polaris Diagnostic Messages

Use this tool to access the Polaris Diagnostics node in the event log, without
having to open the Event Viewer and search for the node. On the Start
menu, click Polaris, Tools, View Polaris Diagnostic Messages. The Event Viewer
opens, and the Polaris Diagnostics log is automatically selected.

T Event Viewer (=1 E3
| Fle Action Wew Hep
R EmE
8] Event viewer Local) Poloris Disgnostics 0 Events Actions
2] Custom Views
a : Windows Lags Level Date and Tme Source TaskC... | | Polaris Diagnostics &
[ Apphcation & OpenSavedlog..,
;'.]' x“’ ¥ Create Custom Wi...
[&] Svstem tmport Custom Vi...
| | Forwarded Events
=) [T Apphaations and Services Logs 4 i Clear Log...
[5] Hardware Events: ¥ Fiter CurrentLog..,
] x :
[+] Internet Explorer -

s | Koy Management Service
3 B acrosoft General |Dd_u'lsl & Fed..

= 4 Events &s...
Attach aTask To ...
View 13
Log Name: |G Refresh
Sotirces Loagse Help »
Event ID: Task Category:
Levek: Keywords:
User: Computer:
OpCode: st
Morelnformation:  EventLoa OntineHelo ;lﬂ
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Administration

This section summarizes the Polaris Administration settings that support
Polaris 4.1 features, and describes general new features in Polaris
Administration.

New and Modified Parameters, Profiles, and Tables

The table lists the new and modified parameters, profiles, and tables that
support Polaris 4.1. For more information about new features, see the other
sections of this document as listed in the table and Polaris 4.1 online Help
(administration topics).

Profiles/Parameters/
Tables Purpose Default Level More Info
Cataloging Profiles
Default shelving scheme Renamed from Default Dewey System, “Shelving Scheme in New
for new item and holdings | shelving scheme for new Library, Serial Holdings Records” on
records item records. Branch page 67

Sets the default shelving
scheme for both new item
records and new serial
holdings records.

Maximum number of files Specifies the maximum 100 System “Multiple Files in the Same
to import number of files that can be Import Process” on page 57
imported in a single import
job
Item records: Records with | Specifies whether a Yes System, “Prevent Provisional Items
duplicate barcodes can be | provisional item record can Library, With Duplicate Barcodes”
saved provisionally. be saved if it has a barcode Branch on page 65

that is a duplicate of an
existing item’s barcode

Import blackout times

Specifies up to three daily No blackout System “Set Blackout Times for
and a single one-time times enabled Importing” on page 61
blackout times when import
processing cannot be done

Community Profiles

Community Information:
ContentXChange
marketing message

Specifies a brief library None specified System, “ContentXChange” on
marketing message for Library, page 154
display on an organization’s Branch

web site with any features
the organization
representative has added to
the site using
ContentXChange.
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Profiles/Parameters/

Tables Purpose Default Level More Info
Community Information Controls the community N/A System, “Configuring the PAC
Display (Mobile PAC): information displayed for Library, Community Results
Configure community search results in Branch Display” on page 163 and

Mobile PAC “Summary View” on
page 184
Community Information Controls the community N/A System, “Configuring the PAC
Display (PowerPAC): information displayed for Library, Community Results
Configure community search results in Branch Display” on page 163 and
PowerPAC “Summary View” on
page 184
Days to continue showing Sets the default number of 7 System, “Community Profiles” on
event in PAC after event days to display an event in a Library, page 138
end date PAC user’s search results Branch
after the event end date, as
specified in the staff client
or PAC editor
Navigation (Mobile PAC): Displays Community search No System, “Community Profiles” on
Community - Keyword option in Mobile PAC Library, page 138
Search Branch
Navigation (PowerPAC): Displays Community option No System, “Community Profiles” on
Community on PowerPAC menu bar Library, page 138
Branch
Navigation (PowerPAC): Displays Community Browse | No System, “Community Profiles” on
Community - Browse search option on PowerPAC Library, page 138
Search Community menu Branch
Navigation (PowerPAC): Displays Community No System, “Community Profiles” on
Community - Keyword Keyword search option on Library, page 138
Search PowerPAC Community menu Branch
Navigation (PowerPAC): My | Displays Community option Yes System, “Community Profiles” on
Community Profile on the PowerPAC My Library, page 138
Account menu when the Branch
authorized patron is logged
in
Search settings defaults For Community searches. Various System, “Community Profiles” on
Sets default keyword search Library, page 138
access point, Limit by, and Branch
Sort by options; sets default
browse Search by option and
the sort option for Primary
Name (heading) results.
PAC Profiles
Enriched data API Key added for ChiliFresh | Blank- unique System, “ChiliFresh Reviews and
Other Features value required Library, Ratings Changes” on
Branch page 213
Patron eReceipts Offers eReceipt options for | No System, “E-Mail and Text Message
patron self-registration and Library, Receipts (eReceipts)” on
information updates if Branch page 96

enabled by the registered
branch

© 2012 Polaris Library Systems
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A tles_’/_Zergsmeters/ Purpose Default Level More Info
Item availability: Display Offers options for displaying | Icon displayed System, “New Serial Holdings
textual holdings notes serials textual holdings Library, Record Notes View” on

notes: hover over icon to Branch page 68
display; display text; or do
not display
Item availability: Display Now includes options for Icon displayed System, “New Serial Holdings
notes (modified) item/issue display: hover Library, Record Notes View” on
over icon to display; display Branch page 68
text; or do not display
Patrons can remove Moved from PowerPAC tab - | No System, “Deleting Items from
reading history applies to both PowerPAC Library, Mobile PAC Reading
and Mobile Pac. Determines Branch History” on page 239
whether patrons can remove
individual items from the
patron account reading
history.
Search settings defaults New default sort options for | Relevance System, “Merged Results” on
searches that include at Library, page 178
least one remote database Branch

PAC Active client Profiles - Removed from Polaris Administration. Polaris 4.1 does not include or support ActivePAC.

PowerPAC Profiles

Feature It: Screen display | Enable Feature It Not enabled System, » “Feature It: Promotions
options (promotions) and specify the Library, in Polaris PowerPAC” on
position in the search results Branch page 174
display. « “Promotion Records” on
page 46
Google Preview: Enable on | Displays Google preview Yes System, “Google Preview” on
full display button on the title product Library, page 204
page for titles that have Branch
Google previews.
Google Preview: Enable on | Displays Google preview Yes System, “Google Preview” on
search results pages button on the brief search Library, page 204
results pages for titles that Branch
have Google previews.
In-house access definitions | Label for option For patron | N/A System, “Recently Viewed Titles”
inactivity timeout use Library, on page 201
changed to For patron Branch
actions use.
Page header options Specifies alternate logo Various System, “Customizing the Header”
URL; return link URL; Library, on page 165
background and branch Branch

name text colors; logo and
branch name alignment

Portal page content Set up content carousels to | None defined System, “Content Carousels on the
carousels display on PowerPAC portal Library, PowerPAC Portal Page” on
page. Branch page 168
Product page categories: Set default state of N/A System, “PowerPAC Product Page”
Configure categories (expanded or Library, on page 199
collapsed) and determine Branch

their order on the Polaris
PowerPAC product page for
a title in search results.
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Profiles/Parameters/
Tables Purpose Default Level More Info
Recently viewed titles Set access locations (in- Both locations System, “Recently Viewed Titles”
house/remote) and enabled; Library, on page 201
maximum number of titles maximum titles Branch
to display. =5
Theme dashboard position | Sets the dashboard display Left System, “Dashboard Position in
position regardless of theme Library, Polaris PowerPAC” on
selection Branch page 165
Title Display: Configure Completely redesigned for Various System, “Configuring the PAC Title
greater flexibility in Library, Display” on page 185
displaying bibliographic Branch
information in PowerPAC
search results.
Mobile PAC Profiles
Product page categories: Set the display order of N/A System, “Mobile PAC Product Page”
Configure information links on the Library, on page 236
Mobile PAC product page Branch
(Title page) for a title in
search results.
Title Display: Configure Mobile PAC-specific settings | Various System, “Configuring the Mobile
for displaying bibliographic Library, PAC Title Display” on
information in search Branch page 235
results.
Staff Client Profiles
Automatic logon Automatically log on the No System, “Automatic Log-On” on
Windows-authenticated Library, page 24
workstation user to the staff Branch,
client Workstation
Client visual alert Sets an alert message at None System “Visual Cues for Staff
configuration staff client log-on and/or Client Log-On Server” on
custom color title bars for a page 20
particular server; for
example, a training server.
Receipt printer control Selected controls added to | N/A System “Mailing Address in
codes specify display Uppercase Letters
(Notices)” on page 123
Find Tool/record set-to- Renamed Find Tool: Record | 1,000 System, “Create Record Sets from
record-set creation: set size warning threshold. Library, Other Cataloging Record
Record set size warning Now the warning message Branch, Sets” on page 51.
threshold appears if the number of Workstation,
records exceeds the number Staff
specified, whether the
record set is created from
the Find Tool or from
another record set.
Credit Card Payment Parameters
Online payments: New tabbed page for Mobile | None set System, “Credit Card Payments
Configure PAC e-commerce options Library, from Mobile PAC” on
Branch page 229
Acquisitions Parameters
PO line item workslips: Specify whether to print on- | Yes System, “New Parameter for
Print on-order item data order item data on purchase Library, Purchase Order Line Item
order line item workslips. Branch Workslips” on page 44

© 2012 Polaris Library Systems
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Profiles/Parameters/
Tables Purpose Default Level More Info
Cataloging Parameters
MARC Re-index during next | Specify whether re-indexing | No System “Automatic Re-Indexing at
server upgrade occurs when a server is Upgrade” on page 2
upgraded.
Notification Parameters
Notice history: hold Controls how long pick-up 90 days System, “Patron Notification
notices time threshold and cancelled hold notices Library, History Improved” on
are kept in the notice Branch page 121
history.
Notice history: item and Controls how long overdue, | 90 days System, “Patron Notification
account notices time fine, bill, and reminder Library, History Improved” on
threshold notices are kept in the Branch page 121
notice history.
Patron Services Parameters
Associated patron options Limit the number of records | 20; no blocking System, “Associated Patron
that can be associated with Library, Blocking” on page 76
one patron record; set the Branch
default value for associated
patron blocking
Check in: auto-charge fine | Determines whetherafineis | Yes System, “Fines at Check In - Auto-
from item work form and automatically charged to a Library, Charge Fines” on page 107
Find Tool context menu patron account when Branch
overdue items are checked
in from the Item workform,
Find Tool context menu, or
Patron Status workform.
Check-out: Charge options | Enable charging for No System, “Charge for Checkout” on
checkout and/or renewal; Library, page 82
select material types and Branch
patron codes to be charged;
staff client and PAC prompt
options.
Check-out: optional patron | Includes new option to No System, “E-Mail and Text Message
data display whether patron Library, Receipts (eReceipts)” on
receives eReceipt in Branch page 96
optional patron data
(header area of Check Out
and Patron Status
workforms)
Check-out: Receipt options | Includes new options: No System, « “Optional Check-Out
« Print receipts only with Library, Receipts” on page 94
prompt Branch « “E-Mail and Text Message
« Additional content for Receipts (eReceipts)” on
eReceipts page 96
Collection agency options Output tab - New options for | No System, “Collection Agency
FTP transmission Library, Reporting via FTP” on
Branch page 133
\
EReceipt options Enables eReceipts (e-mail No System, “E-Mail and Text Message
receipts and/or TXT Library, Receipts (eReceipts)” on
receipts), eReceipts for Branch page 96

renewal from PAC
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Profiles/Parameters/
Tables Purpose Default Level More Info
Express patron registration | New options: No System, * “E-Mail and Text Message
options «Enable eReceipts in new Library, Receipts (eReceipts)” on
patron records by default Branch page 96
during express registration « “Plain Text E-Mail
« Plain text e-mail notices by Notices” on page 123
default during express
registration
Fine receipts: Print Enables duplicate printed No System, “Duplicate Fine Receipts”
duplicate receipt fine receipts Library, on page 105
Branch
Holds pickup slips options New options for vertical Horizontal System, “Vertical Holds Pickup
printing (existing Library, Slips” on page 111
configuration) Branch
Hours of Operation Identifies the days closed N/A System, “Hours of Operation
and hours opened for each Library, Settings at System and
organization. Now available Branch Library Levels” on
at system and library levels page 137
as well as branch level.
In-transit slip options Content options added Various System, “In-Transit Slip Information
Library, Options” on page 106
Branch
Items out receipt options Specifies optional content N/A System, “Items Out List - Content
for Items Out receipt Library, for Print” on page 105
(printed version of Items Branch
Out list, Patron Status
workform - Items Out view)
Material type groups Place check-out limits on No groups System, “Check-Out Limits for
groups of material types for Library, Material Type Groups” on
specific patron codes Branch page 91
Offline: Include patron Determines whether the Yes System “Suppress the Patron
account balance patron account balance is Account Balance from
included in offline MDB files. Offline MDB Files” on
page 119
Offline: Trap holds at Determines whether eligible | Yes System, “Option to Suppress Holds
check-in items are trapped for holds Library, Checking on Offline
when an offline file with Branch Upload” on page 113
check-in transactions is
uploaded.
Patron registration options | New options: No System, « “E-Mail and Text Message
« Enable eReceipts in new Library, Receipts (eReceipts)” on
patron records by default Branch page 96
during normal registration « “Plain Text E-Mail
« Plain text e-mail notices by Notices” on page 123
default during normal
registration
Request Parameters
ILL Options - Message Specified PAC message - N/A “ILL PAC Message
tabbed page removed; message moved to Translatable” on page 127
Polaris Language Editor
ILL Options - Restrictions Options to block in PAC Block if patron System “ILL Requests from PAC -

tabbed page

based on money owed

owes any
amount

Block for Fines” on

page 126
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A tles_’/_Zer:smeters/ Purpose Default Level More Info
SelfCheck Unit Parameters
Polaris ExpressCheck: Was Polaris ExpressCheck: No System, « “E-Mail and Text Message
Options Enable; new options: enable Library, Receipts (eReceipts)” on
eReceipts; reminder Branch, page 96
messages; multiline titles; Workstation « “Hold and Fine Message
display TOMs Options in Polaris
ExpressCheck” on
page 247
« “ExpressCheck Display
Improvements” on
page 246
Patron blocks For SIP self-check units. Various System, “SIP Self-Check: Ignore
Organizes existing Library, Patron Library-Assigned
parameters for patron Branch Blocks” on page 243
blocks and includes new
options for respecting/
ignoring library-assigned
patron blocks and
associated patron blocking.
Check-out: Charge options | For SIP self-check units. No System, “Charge for Checkout” on
Allow checkout of Library, page 82
chargeable material, allow Branch
renewal of chargeable
material, auto-charge when
all items are renewed.
Policy Tables
Fee Descriptions New options to display or Various Branch « “Displaying Fee Reason
suppress fee reasons and Options” on page 113
order the list; ability to edit « “Charge for Checkout” on
all descriptions; new fee page 82
reason: Check-out charge
NCIP User Privilege Types Maps Polaris patron codes to | None (no System “NCIP User Privilege Types
NCIP public or academic mapping) Mapping” on page 259
user privilege types
PAC Community Limit By For Community keyword All system- System, “Community Profiles” on
Display searches. Change display supplied options | Library, page 138
names for Limit by options, | enabled Branch

enable or suppress options,
set display order, add
custom options
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New and Modified Permissions

Acquisitions

*  With the new permission, Receive ASN Shipments: Allow, staff members can
receive cartons of materials using the Receive ASN Shipments
workform. See “Advanced Shipping Notice (ASN)” on page 34.

* The Receive Shipment: Allow permission was changed to Check In shelf-ready
materials: Allow.

Cataloging

e New permissions, Community records: Access, Create, Delete, and Modify,
control who can work with Community information records in the
Polaris staff client. See “Creating/Editing Community Records in the
Polaris Staff Client” on page 138.

* New permissions, Promotion records: Access, Create, Delete, and Modify,
control who can work with Promotion records in the Polaris staff client.
These permissions are available at the system, library, and branch levels.
See “Promotion Records” on page 46.

* A new system-level Cataloging permission, Override invalid item barcode
message: Allow, is required for staff members to save an item record with
an invalid barcode. See “Permission to Save Records with Invalid
Barcodes” on page 31.

* A new branch-level Cataloging permission, Manage import jobs for this
branch: Allow, is required to manage import jobs that other staff members
launched. See “Manage the Import Jobs Queue” on page 60.

Circulation

* A new system-level Circulation permission, Create, return or forfeit a
patron account deposit, is required to work with deposits in a patron
account. See “New Permission for Working with Deposits” on page 119.

* Several new system-level Circulation permissions that apply to specific
blocks replace the system-level Circulation permission Override circ
blocks: Allow. See “New Permissions for Overriding Circulation Blocks”
on page 81.

* The system-level Circulation permission Patron claims: reset total claim
count: Allow is required to reset the total claim count in a patron record.
See “Reset a Patron’s Total Claims Count” on page 115.

* The system-level Circulation permission Override associated patron block:
Allow is required to override the check-out block on a primary (parent)
record when an associated patron record is blocked. See “ Associated
Patron Blocking” on page 76.

* Anew system-level Circulation permission, Override invalid patron barcode
message: Allow, gives staff members the ability to save a patron record
with an invalid barcode. See “Permission to Save Records with Invalid
Barcodes” on page 31.
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System Administration

* A new System Administration permission, Access MARC Re-index during

next server upgrade: Allow, is required to specify automatic re-indexing
during upgrade. See “Automatic Re-Indexing at Upgrade” on page 2.

The new System Administration permission Modify PAC Community limit by
display table: Allow is required to work with this policy table. See
“Community Profiles” on page 138.

These new System Administration permissions are required to
configure PAC bibliographic and community information elements in
PAC search results. For details, see “Configuring the PAC Title Display”
on page 185.
* Modify bibliographic record title displays: Allow - Controls
access to the following profiles: PowerPAC profile Title Display:
Configure; Mobile PAC profile Title Display: Configure

* Modify community record title displays: Allow - Controls access
to the following Community profiles: Community Information Display

(PowerPAC): Configure; Community Information Display (Mobile PAC):
Configure

* Modify and create display entities: Allow - Controls access to the
Entities Definition dialog box, where you can edit existing display
elements (entities) or define custom entities (bibliographic entities
only).

The System Administration permission Modify product page categories:
Allow is required to work with the PowerPAC profile Product page
categories: Configure and the equivalent Mobile PAC profile Product page
categories: Configure. See “PowerPAC Product Page” on page 199 and
“Mobile PAC Product Page” on page 236.

Note:
The System Administration permissions Modify PAC brief title display and
Modify PAC full title display are removed in Polaris 4.1.

The System Administration permission Modify NCIP User Privilege Types
table: Allow is required to work with the new policy table, NCIP User
Privilege Types. This table maps Polaris patron codes to NCIP public
and/or academic user privilege types. See “NCIP User Privilege Types
Mapping” on page 259.

The System Administration permission Modify import blackout times: Allow
is required to set or change the time periods when importing is not
permitted. See “Set Blackout Times for Importing” on page 61.
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PAC Administration Changes - ActivePAC End-of-Life

Because Polaris 4.1 does not support ActivePAC, PAC Active client profiles
have been removed from the Polaris Administration Explorer and from
organization workforms. Related changes:

* Profiles moved - The following profiles have been moved from the PAC
tab to the PowerPAC tab in Polaris Administration:

3M PAMS: Enabled

Did you mean: Suggestions are to display even when hits returned
Item availability: Display last circ date

Item availability: Display local and system levels
Item availability: Display notes

Item availability: Display textual holdings notes
Local call number indexed field: Limit choice
Patrons can remove reading history

Perform a new search if a cross reference is selected
Scoping: Use MARC language scoping display table
Search options: Limit by collection enabled

Text: Headings count column for "see from" headings

* Hold options - Options related to ActivePAC have been removed from
the Hold options dialog box - Requests tabbed page (Request
parameters). On the Staff client & PAC tabbed page, the option Display
confirmation message in PAC has also been removed because it applied only
to ActivePAC.

* NovelList Select setup - ActivePAC options have been removed from
the NoveList Select subtab in the PAC Enriched data setup dialog box.

* Permission to close - The permission Close ActivePAC has been removed,
and no longer appears when searching for permissions or in the Security
node of the system-level Administration Explorer.
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Staff Client - General

The following changes have been made for general staff client operations.

Visual Cues for Staff Client Log-On Server

You can now set a message to alert the user that he or she is attempting to
log on to the staff client on the training server, and set custom colors on the
title bars of staff client workforms to indicate the log-on server once the
user has logged on. The user can do such tasks as comparing data from a
production and a training environment, easily identifying the data from
each client. For example, the user may wish to display parallel workforms
from both servers, so that Polaris Administration settings and data can be
copied from one to the other.

Note:

These features were developed for use on training or non-production
servers, but they are not limited to that situation. You can set the options
described below on any Polaris application server.

You can set an alert message, custom colors, or both features.

Important:

Your settings override the workstation’s Windows display settings, such as
color and transparency, because the purpose is to alert the user that he or
she is logged into a “special use” server.

When you set custom colors, they appear on the Polaris Shortcut bar and
workforms, dialog boxes, the Report Manager, and the Label Manager. The
illustration shows some examples of Polaris workforms using the default
custom color (visible when you view this document online or print in
color):

RN Pots Shortcut Bar - Thang [Sarstoga Springs] olx

D @OEBCREIREFESLEHE 0000 O O

] Ram Recosds - Barcode
Gerarsd | Semngn | Scapng | Branches | Cobectons | Dutabases

ey
N——
2] e Rt 8 - Cicustion.- Potarn _lolx]

DR2HE-X2PIPLEEA RBIL & @

W™ Chuck Out -0 - Nomal - Polar _Iojx]

o s Mon-crostng Dosplary 0 PAC

On the training server or other non-production server (or any Polaris
application server where you want to use these features), use the new
system-level Staff Client profile Client visual alert configuration to set the alert
message and/or custom title bar colors.
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Client Visual Slert Configuration [QA-Plato 4.1 Cluster Test Systern {sys)]

Retrieved fram: é QA-Plato 4.1 Cluster Test System (sys)

=]

Options

D Logon alert message

[ Enable custom title bar colors

Active window

Inactive window

[ -]

| &

Cancel

After you have set the alert message and/or custom colors as described
below, you must log off the Polaris staff client and log on again for the

changes to take effect.

Note:

Standard Microsoft dialog boxes such as Save As and Print, and a few
Polaris windows such as Help do not use the custom colors settings. When
custom colors are set, the title bars of these dialog boxes may appear
translucent because neither the custom colors nor the workstation’s

Windows theme is used.

Alert Message

To specity an alert message, check Logon alert message and type the message
(255 character maximum) in the box below the alert message option.

Options

Logon alert message

your dient when you leave tonight.

[T Enable custom title bar colars

Active window

Retrieved from: & RD-PLATO Library System (sys)

A Folaris drop to R&D QA-PLATO is scheduled tonight at 10pm. Flease close -

Inactive window

I -] T 1~

To clear a previously set message, clear the Logon alert message check box.
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Custom Title Bar Colors

To use custom colors for the Polaris workform title bars, check Enable custom
title bar colors. You can use the default violet and plum for the active and
inactive windows, or specify custom colors. To specify your own custom
colors:

1. Select the drop-down arrow for the Active window or Inactive window to
access the color picker.

Client ¥isual Alert Configuration [QA-Plata 4.1 Cluster Test System (sysi] ‘ 3 |
Retrieved from: é Qa-Plato 4.1 Clusker Test System (sys)

Options

D Logon alert message

Enable custom title bar colors

Active window Inactive window

Il =] | | ~|
EEEEE
Coummm
L | B |
‘

Other

2. Click a color, or click Other to open the color tool.

Colors @
Standard | Custam
Colars: ok
/ Select...

New

” . Current

¢ To select a color on the Standard tab of the color tool, click Select
and click a color or gray-scale value.

* Or click the Custom tab to select a color from a continuous palette.
Alternatively, you can type standard RGB values.
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Colors

Standard | Custom

Ql

I / Select i

¥

Colors:

Mew

Hue: 213 Red: el =

Saluration: 194 = Green: 130 =

Luminence; 184 = Blue 238 =

Current

3. Click oK to close the color tool, then click OK to close the Client Visual
Alert Configuration dialog box.

Staff Client Log-On and Log-Off Transactions

Polaris 4.1 includes transaction logging for staff client log-on and log-off
transactions. You can track currently logged-on users when performing
upgrades, and generate reports of historical usage of the software by user
and/or workstation to assess staff client use.

The Polaris Workstations table records whether a workstation is logged on
to the Polaris staff client, and includes the server date and time of the log-
on. The following transactions are posted in the Transactions database and
are available for reporting:

Log-On (status =1)
* Transaction TypelD = TR_SYS_LOGON (7200)
* OrganizationID - User’s log-on branch
* Workstation ID
* User ID
¢ Transaction Client Date/Time
* Transaction SubtypelD = SUBSYSTEM_TYPE (235)
* Transaction SubtypeCode = Staff Client (33)

Log-Off (status = 0)
* Transaction TypelD = TR_SYS_LOGOFF (7201)
* OrganizationlD - User’s log-on branch
* Workstation ID
* User ID
* Transaction Client Date/Time
* Transaction SubtypelD = SUBSYSTEM_TYPE (235)
* Transaction SubtypeCode = Staff Client (33)
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Log-off transactions include any way in which the user exits from the
client, including but not limited to:

* Shortcut Bar - Click X

¢ Shortcut Bar - Select File, Exit

e Shortcut Bar - Select File, Logoff
* Shortcut Bar - Press ALT+F4

e Workform- Select File, Exit

Automatic Log-On

You can now set a staff client workstation for automatic log-on to the
Polaris staff client using Windows Active Directory integrated security.
When the Polaris staff client application is started, the log-on dialog box is
skipped, and if the branch-level Logon branch: Access permission is set for the
workstation, the user can select a log-on branch. If the permission is not set,
the workstation is automatically logged on to the workstation’s parent
branch. Set the new Staff Client profile Automatic logon to Yes to enable this
feature. The profile is available at the system, library, branch, and
workstation levels; the default setting is No.

Important:

When the Automatic logon profile is set to Yes for the workstation, only
the Windows-authenticated user can log into the staff client on that
workstation. No other staff member using their own username and
password can log on, because the Log On dialog box is not displayed.

Automatic Log-On and PCI Compliance

The library may require PCI compliance for credit card processing. If so,
you must require unique domain user IDs and follow secure authentication
best practices to log on to the workstation, since the automatic log-on
feature restricts staff client use to the Windows-authenticated user on the
workstation. A generic Windows log-on such as Circl would be out of
compliance because it would not be possible to trace the transaction back
to the staff member who performed it. Library policy also affects PCI
compliance. When automatic logon is enabled and another staff user needs
to work in the staff client on the same workstation, the library must require
that the original user log off the workstation; the new user must log on with
their own Windows credentials. For more information about PCI
compliance, see the Polaris E-Commerce Data Security Standard (PA-DSS/
PCI-DSS) Implementation Guide, available on the Customer Extranet
(www.polaristown.com).
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Object Locks Cleared

When a Polaris record is open, an entry is automatically made in the Object
Locks table so that no one else can change the record. When the record is
closed, the entry is automatically removed from the Object Locks table.
Occasionally a record remains locked when it does not close correctly, as
may happen when the staff client has closed unexpectedly due to a
computer problem or operating system logout. Object locks associated
with a specific user/workstation log-on are now automatically cleared
when the user logs back on. The Polaris administrator does not have to
remove them manually.

In addition, a new process now automatically clears any object locks
remaining in the Object Locks table when MS SQL Server has stopped and
is restarted. When clients reconnect to the restarted server, all object locks
are cleared. As part of this development, the SQL Agent job Delete Object
Locks has been removed because it is no longer needed.

User Interface Modified for Increased Text Size & Resolution

PUGC

wwiw.pelarisusersarovporg

For workstations running Windows Vista or Windows 7, you can now
modify your computer’s magnification setting from the default Small
(100%) to Medium (125%) or Large (150%), and the Polaris Ul will reflect
these changes. (This is not supported in Terminal Services.) In addition,
customers who have large monitors can change the screen resolution to
1024 x 768 or above for Windows XP?, Windows Vista, or Windows 7.

However, when the resolution is set at 1024 x 768 or below, and you change
the magnification from the default Small (100%) to Medium (125%) or
Large (150%), some workforms may be partially obscured. If the resolution
is set above 1024 x 768, you can increase the magnification above the
default (100%) to enlarge the workforms while still fitting them on the
screen.

The resolution and magnification settings also affect the page orientation
when printing workform views. If the current resolution and magnification
settings on a workstation make the workform view printout too large to fit
in portrait, the view is printed in landscape orientation.

Multiple Internal Reports Can Be Viewed Simultaneously

You can now view more than one internal report simultaneously. This
applies to internal reports only, such as purchase orders or import reports,
and does not apply to standard reports available from the Polaris Shortcut
Bar.
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Option to Select Template for New Records

When you create new records in Polaris by selecting File, New from a
workform, the option to select a template appears in the dialog box only for
record types that have templates.

For example, when you select File, New from a Bibliographic Record
workform, the option to use a template is in the dialog box.

Mew Bibliographic Record

i

@) Clear Work Form OK

) Copy Existing Work Form Cancel

:

Use Existing Template
Help

[

When you select File, New from a Supplier Record workform, the option to
use a template is not in the dialog box because supplier records do not have
templates.

New Supplier Record

i

'@ Clear Work Form OK

Copy Existing Work Form [ cancal |

Help

Records Listed in Polaris by License

Each of the following Polaris products require a separate license: Course
Reserves, Feature It, and Community Profiles. If these products are not
licensed, the records associated with the products do not appear in menus,
Find Tool Objects lists, or New Record lists. If these products are licensed,
the associated records are listed as selections in menus and lists.

Course Reserves

If the library has a license for Course Reserves, the associated records are
displayed as follows:

* Course Reserve Records, Reserve Item Records - Listed in the Cataloging
menu, the Find Tool, and the New Record dialog box.

* Course Reserves - Listed in the Patron Services menu.

Promotions

If the library has a license for Feature It, Promotion records are displayed
in the Polaris staff client as follows:

* Promotions (staff client records for Feature It) - Listed in the
Cataloging menu, the Find Tool, and the New Record dialog box.
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Community

If the library has a license for Community Profiles, the associated records
are displayed in the Polaris Staff Client as follows:

* Community Records - Listed in the Cataloging menu, the Find Tool,
and the New Record dialog box.

New Search by and Limit by Options

Note:

The Find Tool displays only those objects that are part of a licensed
product. Therefore, Community Records, Promotions, Course Reserve
Records, and Course Reserve Items appear in the Objects list only if the
library is licensed for these products. A separate license is required for
Community Profiles, Feature It (Promotions), and Course Reserves.

* Bibliographic Records - Search by Invalid LCCN to find records with 010
tag subfield z.

* Funds and Fiscal Years - New limit by option Status, Encumbrances closed.

* Auto-suggest for Community Records - If Auto-suggest is turned on,
suggestions appear when you search for Community Records.

* Community Records - Search by and limit by options: Address and contact
person, All keyword indexed fields, Control number, Event name, Event start date,
Event expiration date, Language, Notes, Organization name, Postal code, Record
owner, Record status, Services available, Subject, Type of organization

* Community Records sort by options - Control number, Event date (earliest
first), Event date (earliest last), Event expiration date, Event name, Organization
name, Postal code, Relevance, Type of organization

* Community Records results - The records are displayed in the Find
Tool results list with the following columns: Organization Name, Event
Name

* Promotions - Search by and limit by options: All keyword indexed fields,
Control number, Footline, Midline, Headline, Name

* Record sets - Search for patron, item, bibliographic, or authority record
sets by Record set ID.
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New Holds Column for Bibliographic Records

The Holds column was added to the bibliographic search results list. It
shows a count of hold requests linked to the bibliographic record
including: active holds, pending holds, shipped holds, and ILL requests.

5 Bibliographic Records - Title Find Tool:2 (=N R |

File Edit Tools Options Help

General |Seﬂings IScouing | Branches ICo\Ieclions I D |

Search

Object: [B\bl\ographic Records '] Limit by: [(None} 5_eard'| s

(@ MNormal PR
Search by: ['ﬂﬂe v] Value: () Power

® New Search
Type: [Keywnrd search v] DsaL
Sort by: [(NunE) v] [ count only
For: behind the beautiful forevers - Help

Title Author Format  Linked ltems Haolds Publication Date Call Mumber

Behind the Beautiful Forevers: ... Boo, Katherine Book

Done Stay on Select 1 of 1 record retriev User default

SQL Searches

When you enter an SQL search in the Polaris Find Tool, you no longer need
to enter AS RecordID or WITH (NOLOCK).

RFID Read Tag for Item/Bib Searches

You can use the RFID reader to search for an item record or its linked
bibliographic record. The Find Tool now has a Tools menu with the new RFID
Read Tag option (or press F9). When the RFID Read Tag option is selected,
the Search by selection automatically changes to Barcode.

] Ttem Records - Barcade Find Tool
File Edit | Tools | Options Help

General "l RFID Read Tag F9 mlp.—‘

Object: [Ihem Records v] Limit by: [(None)

Search by: [Barmde v] Value:

If more than one barcode is found, a list box opens where you can select the
record.

Keyboard Shortcut for Item Records

You can now press CTRL+F9 to bring up the Find Tool with Item Records
selected in the Objects box.
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Creating and Deleting Collection Records

In previous versions of Polaris, you could create a new collection from the
Polaris Shortcut Bar by selecting File, New, Collection, or by right-clicking the
collection in the Administration Explorer and selecting New Collection in the
context menu. In addition to these methods, you can now create a new
collection record from an existing collection record by copying the record
or clearing the record. You must save the current collection record before
creating the new one. You can also delete a collection record from the
workform provided associated branch conflicts are resolved.

Note:
The Collection workform has been enlarged to reduce scrolling for libraries
with many branches.

Creating a Collection Record By Copying
1. To copy an existing collection, open the Collection Record workform
and save it.

2. Open the New Record dialog box using one of these methods:

¢ Select File, New or click D on the toolbar.

¢ Press CTRL+N.
® Press ALT+F+N.

The New Collection dialog box opens.

£

Mew Collection

) Clear Work Form o]

E

@ Copy Existing Work Form Carncel

E

E

Help

Select Copy Existing Work Form and click OK, or press P+ENTER.

The new Collection record is displayed with the original record’s data,
including collection name, abbreviation, branches, and floating
branches.

5. [Editany data elements as necessary and select File, Save, click , or
press CTRL+S.

Before the new record is saved, the system checks for duplicate
records based on these criteria:

¢ Identical collection name

* Identical collection abbreviation

* At least one of the same assigned branches as the existing
Collection
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If all three of these conditions are detected, you see an error message.
Close the message box and correct the data as necessary; then save the
record again.

Creating a Collection Record by Clearing

1. To create a collection by clearing an existing collection, open the
Collection Record workform and save it.

2. Open the New Record dialog box using one of these methods:

¢ Select File, New or click D on the toolbar.

¢ Press CTRL+N.
® Press ALT+F+N.

The New Collection dialog box opens.

3. Select Clear Existing Work Form and click OK, or press c+ENTER.

The system clears all values from the collection previously saved.

4. Enter the appropriate data and save the new collection.

Deleting a Collection

In previous versions of Polaris, you could delete a collection record only
from the Administration Explorer, by choosing the Collection context
menu option. You can now delete a collection record from the Collection
workform, using one of the following methods:

* Select File, Delete.

¢ (lick the Delete icon x on the toolbar.

¢ Press CTRL+D.
* Press ALT+F+D.

The system checks for linked objects that use the Collection, which may
prohibit the deletion of the Collection. These links prevent the collection
from being deleted, and you must resolve the conflicts before deleting the
collection. The message lists the number of linked objects:

* Item Records

* Reserve Item Records

* Item Templates

* Reserve Item Templates

* Serial Holdings Records

* Quick-circ Item records

* Standing Order Part Records
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The system also displays a warning message and the count of linked objects
if any of these features use the collection:

* Children’s PAC Search Limit
* Selection List Line Item Segments
* PO Line Item Segments

* Invoice Line Item Segments

For these links, you can click No (the collection is not deleted) or Yes (the
collection is deleted). If you click Yes, the deleted collection is replaced by
[None] in the linked objects.

Permission to Save Records with Invalid Barcodes

In previous versions of Polaris, when a staff member attempted to save an
item or patron record with an invalid barcode, an invalid barcode message
appeared, but they could continue to save the record. Using new
permissions, you can now prevent a staff member from continuing to save
item or patron records after the invalid barcode message has been
displayed. As part of this development, barcode validity is now checked
for serial item records generated when serials are checked in or created
from the issue record.

Examples of invalid barcode messages for item records are illustrated
below:

This barcode format is not rechnl:rd. Do you want to use this barcode
for thas item?

Yes Mo
e T R < |

This barcode format is for PATROM records. Do you want te apply this
barcode to this item!?
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Separate permissions control the ability to continue to save an item
(including a serial item) or patron record when the invalid barcode
message is displayed:

* Override invalid item barcode message: Allow (system-level Cataloging
permission)
Note:
This permission also controls the ability to generate or create a serial item
record with an invalid item barcode.

* Override invalid patron barcode message: Allow (system-level Circulation
permission)

At upgrade, the permissions are set to Yes by default, so you will see no
change in functionality unless you change the permission settings.

Important:

Customers who prefer to assign the permissions only to selected staff
members should set the system level Staff Client profile Permissions: Use
Polaris-defined new permission defaults to No before upgrading to Polaris
4.1,

When the appropriate permission is set to No and the staff member clicks
Yes on the invalid barcode message to continue to the save the record, a
permission block message is displayed.

Fi | You are not permitted to perform the following 20 and word to override
(- 3
N {e " r {a ¥ Haw
Override item barcode format: Allow Hame:

Password:

Domain: GIS

An authorized staff member must supply a valid username, password, and
domain, then click Override to allow the record to be saved with the invalid
barcode.

Note:
The following records and operations are not affected by this
development:

-- Saving ILL items

-- Saving course reserve items

-- System-created “PACREG” temporary patron barcodes (created when a
patron registers from PAC)

-- Generating on-order or in-process items
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The following changes were made in the Acquisitions subsystem for
Polaris 4.1.

Acquisitions Menu Now Has EDI Services Menu Item

As part of the Advanced Shipping Notice development (see “Advanced
Shipping Notice (ASN)” on page 34), the Receive Shipment and the Process EDI
Invoices menu items were removed, and a new EDI Services submenu was

added with the following selections:

* Check In Shelf-Ready Materials - keyboard shortcut Alt A + E + S,
* Receive ASN Shipments - keyboard shortcut Alt A + E + M

* Process EDI Invoices - keyboard shortcut Alt A + E + E.

FiIeSeriaIs Cataloging Patron Services  Circulation  Administration  Utilities Window Help

i

Selection Lists
Selection List Line tems

Purchase Orders

Purchase Order Line ltems

Invoices

Invoice Line ltems

Claim Alert List

Claims

Fiscal Years
Funds
Suppliers

Templates

FiRr-rFELREHE © O ©® @® @

L EDI Services

Check In Shelf-Ready Materials

Receive ASN Shipments

Process EDI Invoices

]
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Receive Shipment Now Check In Shelf-Ready Materials

The Receive Shipment workform was renamed Check In Shelf-Ready
Materials. In addition, the name of the Acquisitions report, Receive
Shipment Log, was changed to Check In Shelf-Ready Materials, and the
permission was changed from Receive Shipment: Allow to Check In shelf-ready
materials: Allow.

B check In Shelf-Ready Materials - Bulk - Palaris o X
File View Tools Help

(7)) Item barcode: Find

—

n Last title scanned:

-

[ Bulk Mode

& Barcode Status Comment Title ISBN/UPC Material Type

S

n

&

o

Erg ]

QL

Q Remove Selected Items Accept Shipment

) .

Title Author ISBN/UPC Material Type PO Line ID Note

<

]

x

O

O

G
For Help, press F1 NUM .

Advanced Shipping Notice (ASN)

For libraries that send EDI orders but want to handle the shipment before
automatically receiving the order in Polaris, a new type of EDI transaction,
the Advanced Shipping Notice (ASN), is available. With this new feature,
libraries can use data from the vendor's ASN to bulk receive shipments of
materials by scanning a barcode on the outside of the carton. Polaris has

implemented the ASN with Baker & Taylor and Ingram Library Services.

After the vendor receives an EDI order, and prepares the items for
shipment, the vendor produces an ASN (X12 transaction set 856) file
composed of order data related to the shipment. As with EDI
acknowledgements (confirmations) and invoices, the ASN is output to the
vendor's FTP server. When the Polaris EDI Agent runs, it scans the library's
directory on the vendor's site, retrieves all files that are in the directory
(purchase order acknowledgments, EDI invoices, and ASNs), and loads
them into Polaris.
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Later, the shipment arrives at the library with a UCC-128 barcode affixed
to the outside of the carton. The user selects Acquisitions, EDI Services, Receive
ASN Shipments to open the new Receive ASN Shipments workform in Polaris.
With the workform open, the user scans the barcode, enters the supplier's
SAN, or selects the from and to dates for the ASN date range, and clicks Go.
The matching ASN data, which the EDI Agent previously loaded into
Polaris, appears in the workform; the top section displays shipment
information, and the bottom section of the workform displays the purchase

order line item data. To receive all line items in the carton, the user clicks
the Receive button.

E ASN Processing - EI
File View Help
& -
Search By Filter By
() ASN tracking barcode: Organization:
- <all= -
() Supplier SAN:
@) ASN date range: 12/ 1/200% - 3132012
Receive Shipment
Tracking Barcode Shipped Date Supplier Carrier -
00000388082235873186 1f13/2012 Ingram Library Services, Inc. UPSN 3
00000388082235873274 1/12f2012 Baker & Taylor unprocessed UPSN L 4
00000388082235873281 1/12f2012 Baker & Taylor unprocessed UPSN
00000388082235873323 1122012 B&T UPSN
00000383082235874403 12/12/2011 ASN Test w Ingram UPSN i
Tracki... Title Author ISB... ©Ord... 5hip... Rec.. POLn... Line5ta.. POMNum... PORele...
000... Let's discove... 1 1 0/o 187372 OnOrder SAL3196 1/42012...
t 000... Title not found 01%.. 0 1 oo
t 000... Title not found 042... 0 1 [T}
* 000... Title not found 044... 0 i /0
* 000... Title not found 068... 0 1 oo

For Help, press FL

If fewer copies are shipped for a title than were in the order, an exclamation
mark appears next to a title in the bottom portion of the workform. To split
receive the title, right-click and select Adjust, Shipped Quantities. If the actual
quantity is different from the number in the Shipped column, type the
number in the Actual quantity box.

Madify Quantity Shipped [
‘fou have selected to change the quantity shipped value

for ASM processing.

Shipped guantity: 4

Enter the guantity from the carton below.

Actual quantity: 3

[ 0K ] [Cance\] [ Help ]
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When you click the Receive button, the purchase order line item will be
updated with the quantity received and the quantity still on order. The Alert
check box is checked automatically in the linked purchase order line item
when the quantity shipped is adjusted in the Receive ASN Shipments
workform. You can link to the purchase order line item by right-clicking on
the tracking barcode in the bottom section of the workform and selecting
Links, Purchase order line item. You can also print a purchase order line item
workslip by selecting a line item in the bottom portion of the workform,
and selecting File, Print, POLI workslip.

Advanced Shipment Notification Log

The new Acquisitions report, Advanced Shipment Notification Log, lists all
ASN files loaded into the system. For each ASN, the report lists the
purchase order number, purchase order suffix, title, author, ISBN or UPC,
purchase order ID, quantity ordered, quantity sent, quantity received and
any notes.

Advanced Shipment Notification Log

PO Sumx Title  Austnor  1SEN (UPC) POLIID | Qfy Ora/ Sent | Rec Mot

ASNAPC2 [ R I.../ Peny, Sarah | 0852363215 : 184162 S1100

ASNAPCZ (R Made In Fanfors: The Bomb That Changed e Wond | Wikams. 184161 1ran
Hl/ STE08TAZEI0T ©

ASNAPC2 (R Mate In Hanfor The Bomb That Changed e Wond | Wilams, 184161 31853
HIl/ G7S08TAZZ307 ©

ASNAPCZ 1R ‘Zoom { Banyal, Isnvan. | 670858048 184163 EYET

ASNAPC2 [ R Zoom { Banyal, Istvan. | 0670858045 184163 4184

BCPL_ASNT 1 Canadian Cumency | Giass, Lasle. | (445364082 (pbK ) 13151 21710

BCPL_ASHI 1 Canatian Cumency | Giass. Lesle. | 445364250 (pEK.) 183181 5/7/0

BCAL_ASNT 1 Love's encore | Brown, Sandra, 1545- | [445364282 (pbi ) 183122 EYE

BCPL_ASNZ/ LS Black 3 oy Fary, Wi, 115-1383 364600213 183166 3/3i0

Rt Wmﬂdmmmﬁ% [s;;:z ol i e
18521530, 444558875

BCPL_ASNE! WMHNM%%%I%% g e 1001 31340 Shloped quarty aqusted

18551530 / 44455867

BCPL_ASHZ/ Yamel | Hyde, Daymno 15500900 183167 11110

BCRL_ASN3 Canadan Cumency | Giass, Leshe. | 445364260 (pbk ) : 167336 21710

BCPL_ASH3/ Canadan Cumency | Giass, Lesle. | [445364980 (pbk ) 18736 51740

BCPL_ASN3/ Love's ncore | BoW, S0, 1945- | (45364262 (0L |- 187337 31350

BCPL_ASHA Lime Black, 3 pony. / Faney, Walter, 19151980/ 0304000212 (I 18733 31303
oag):

BCPL_ASNA The WOri's MO fMOUS OSi2cive © [S0UN0 fecoring] four cassette. 157340 11111 Snippea quantny agustea
Wmﬂmmmm Coyle, Annur Canan, S,

BCPL_ASHA most tamous detecive - [soung fourcassetie 187340 3110 Shipped quantity agusted

- mmﬂumnm«ywm Coyle, oty PR Uy =

18551830,/

BCPL_ASHA | Yamal | Hyae Daymno 550090 16733 1100

Fage 1 072 Report Printed: 5172012 S26:27 PM

ASN Shipments Option Added To Supplier Record
Workform

As part of the ASN changes, the Accepts ASN shipments check box was added
to the Supplier Record workform, and the EDI orders options were
reordered and relabeled as follows:

Accepts: [ ]1EDI orders [ ] Enriched EDI orders [ ] ASN shipments

If the ASN Shipments box is checked, the EDI invoice linked to that supplier
will not be created automatically. If the utility pulls in an invoice file and
the system attempts to create an invoice automatically in Polaris, but the

ASN file has not yet been received, an e-mail is sent to the staff member’s
e-mail address on the supplier record with the following message:

ASN processing must be done before EDI Invoice # BTSAL3304 can be created.
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Removed File Requirements for EDI POAs/Invoices

Polaris removed requirements for EDI vendors to include file extensions
and segment terminators in their files. Before these changes, Polaris
required vendors who accept EDI orders to use a specific file extension
format for electronic purchase order acknowledgments and invoices. We
also required these suppliers to add eye-readable segment terminators in
their 810, 855 and 856 (ASN) files.

Removing these restrictions will make it easier to implement EDI with
other vendors in the future, and it will not affect any current mappings
with vendors already supported.

File Extension Fields Removed from Supplier Record

The following updates were made to the Supplier record:

* Removed the File extensions: PO, POA, INV fields; renamed and
moved the PO file extension: field

¢ Removed the Data phone number field, and the Production PO: Yes/No
radio buttons

* Expanded the General notes field

4 New Supplier Record - 1 - General - Polaris E = !@
File Edit View Links Tools Help
NwH&E-X O '
L !
QJ Name: Alternative name: Currency: |USD -
==
Q- SAN: = Account: Owner: |Community Library (Cobleskill) {COB) 'I
: Encumbrance Limits Expenditure Limits
(n Line item: §0.00 Supplier: $0.00 Line item: $0.00  Supplier: $0.00
D Order: §0.00  Total: £0.00 Invoice: £0.00  Total: £0.00
I_@ EDI Setup
Accepts: || EDI orders Enriched EDT orders || ASN Shipments  Addressprofile ID: @ Account # SAN/SAN Suffix
FTP address: POA/INV directory:
Username: PO directory:
Password: PO file extension:
Notes
General:
Plan:
For Help, press F1 NUM
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Check for Supplier Limit on EDI Purchase Order Numbers

Some suppliers who accept EDI orders have a limit on the number of
characters in an EDI purchase order number. If the number is exceeded, the
EDI invoice matching can fail. To minimize this mismatching, Polaris now
checks the supplier’s SAN to see if there are any purchase order number
limits defined. If a limit is defined and a user attempts to release a purchase
order with a number that exceeds this limit, a message tells the user to
change the number and release the purchase order again.

@ Purchase Order - 8976 - Line Items - Polaris

o | @[z
File Edit View Links Tools Help
PO O] A1 F
DeHS-X &2 0% & £
EJ-- Number: 1234567891011121314 edi Status:  Pending 6/6/2011
Be W Tvpe: | FimOrcer v | Lines: 2 Total: $44.95 Method: | Purchase -
g
O Line Items
Q Polaris (=]
2]
m Line... Titlg Fund Status
iy 1 lLow This supplier cannot accept orders where the PO number exceeds One Fund  Pen...
E 2 The ' 13 characters. Change the PO number and select the Release One Fund  Fen...
:J option again.
OK
For Help, press F1 NUM
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Two Concurrent Fiscal Years

UG

wwiw pelarisusersgrovperg

You can now continue to receive, cancel, and invoice in the current fiscal
year while ordering, receiving and invoicing in the new fiscal year. Money
can be expended from the old fiscal year's funds, and the new fiscal year’s
funds can be used to place new orders. This allows libraries to invoice the
titles that were ordered using the old funds while ordering using the new
funds.

Note:

If there is money left in a fund with a status of Encumbrances closed, the
library can continue to expend from the fund, even if the amount was
never encumbered. For example, an invoice that was created without a
purchase order can be paid using money from a fund with a status of
Encumbrances closed.

The following new statuses were added to fiscal year and fund records and
as access points in the Find Tool:

e Encumbrances closed

* All activity closed (displays as Closed in the Find Tool)

The following new options were added to the Fiscal Year Rollover Utility:

¢ Replicate fiscal year hierarchy
¢ Close fiscal year

When the Fiscal Year Utility opens, fiscal year records with a status of Open
or Encumbrances Closed are displayed in the drop-down list box. The current
start and end dates are based on the first fiscal year displayed, and the new
start and end dates are increased by one year. You can roll over or replicate
a fiscal year with a status of Open, or close a fiscal year with a status of
Encumbrances closed.

Fiscal Year Rollover Utility

—Fiscal Year

Owiner: IEummumlp Library [Coblesk.l) [COB) ﬂ
Figcal year: ICommumty 200 j
Currertt start date: IW Cunent end date: IW
New start date m Mew end date: m

[ Actions
€ Run pre-processing reports & Run liscal year rollover utiliy
" Replicate fiscal year hierarchy

€ Close fiscalyear

— Utility Options

£ Rollover free balance (Option #1) " Zero-out free balance (Dption #2)

Standing Orders: Iu_u Subscriptions: IU 0

"Per:entage Increase

Run Exit
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Replicate a Fiscal Year

When a fiscal year's hierarchy is replicated, the fund structure is exactly as
it was in the old fiscal year, but the new fiscal year's fund allocations must
be added manually. The status of the current fiscal year record and all
linked funds are updated from Open to Encumbrances closed. You can modify
the name and general note or create a new fiscal year from the existing
fiscal year if it has a status of Encumbrances closed, but you cannot modify the
fiscal year start date, end date, or owner. You cannot create a fund or delete
the fiscal year.

If the fund has a status of Encumbrances closed, you can modify the fund
name, alternative name, external name, fund source, encumbrance and
expenditure limits, notes, and donor information. You can also adjust fund
balances, transfer money, and expend from the fund (whether or not the
money was previously encumbered). However, you cannot create a
subfund, copy the fund, modify the fund type, or modify the owner.

After the fiscal year is replicated, the old funds with the status of
Encumbrances closed are updated with the new open funds in:

* (Open) Selection List Line Item Segments, Fund drop list

* (Pending) PO Header, Fund drop list

* (Pending) PO Line Item Segments

* PO Template, Header, Fund drop list

e PO Template, PO Line Item Segment, Fund drop list

* (Open) Subscription Records, view 1

* SA profile - Acq Fund drop-down list box (Selection List Funds)
* SA profile - Selection List (Line Item) Defaults

The funds with a status of Encumbrances closed do display in:
* (Open) Invoices at the header level
* (Open) Invoice Line Item segments

* System Administration profiles: EDI Invoice Defaults

Note:

The old fund with a status of Encumbrances closed remains in the EDI
Invoice Defaults profile until it is updated to Closed. This allows EDI
invoices for orders already placed (and funds encumbered), to be paid
using the old fund.
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Close a Fiscal Year

This option is available when the selected fiscal year’s status is set to
Encumbrances closed. When this option is selected, the utility updates the
fiscal year’s status and all linked funds’ statuses to Closed.

Important:
Be sure you want to close the fiscal year because undoing these changes
would be extremely time-consuming.

When a fiscal year is closed, the fund in the EDI Invoice Defaults profile is
updated to the new open fund. Funds with a status of Closed are not
displayed in drop-down list boxes in open or pending selection lists,
purchase orders, invoices, or subscription records or in Polaris
Administration profiles. You can receive purchase order line items and
segments regardless of the status of the funds. Any reports that display
funds or have a fund limit-by setting now display the new Encumbrances
closed status.

Close a Purchase Order

You can close a purchase order from the Purchase Order workform when
the order type is Firm, Gift or Donation and all purchase order line items
have a status of Received, Cancelled or PartRec. If you attempt to close a
purchase order with line items that have been received, but not paid, a
warning message appears: One or more lines have been received but not yet paid.
Are you sure you want to close this purchase order?

New Purchase Order Line Item Status

PUGC

wwiw.pelarisusersarovporg

A new purchase order line item status of Not yet published was added. You
can also search for purchase order line items in the Polaris Find Tool using
this status.

Fiscal Year Parameter Added to List of Funds by Fiscal Year
Report

PUGC

wwiw.pelarisusersarovporg

A Fiscal Year Name parameter was added to the List of Funds by Fiscal
Year report so that the fiscal years available for selection are listed based on
the selected Organization.
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Improvements to Printed Claim Alert List

www.polarisusersgrovperg |

What’s New in Polaris 4.1

Parameters |

Organizations:

Report Wizard - List of Funds by Fiscal Year

<Al

Amsterdam Free Library (AMS)
Argyle Free Library (ARG)

Ballston Spa Public Library (BAL)
Bancroft Public Library (Salem) {SLM)
Bolton Free Library (BOL)

Cambridge Public Library [CAM)

(Cangjoharie Library {CAN)

Chester Public Library, Town of {CHT)

Clifton Parke-Halfmoon Public Library (CPH
o

bra

obleskill) ({CO

Elscal vear Name.

Bumt Hills - Town of Ballston Community Library (BUR])

<Al

==l

Submit |

The printed Claim Alert List is now landscape, the columns were resized,
the purchase order line item is included in the purchase order line item ID
column, and the Total Number of Claims label was changed to Total Number of

Records.

Encumbrances and Expenditures by Supplier Report

The new Acquisitions report, Encumbrances and Expenditures by
Supplier, can be used to inform book jobbers how much money has been
spent (expenditures) and how much money the library plans to spend
(encumbrances) for a fiscal year.

Supplier SAN: 1113984

Encumbrances and Expenditures by Supplier
For All Organizations and Fiscal Year: FY 2012 (Open) (CD) (7/1/2011 - 6/29/2012)

Supplier Name Alternative Name Organization Account Number Encumbered  Expended
Recorded Books Recorded Books Collection Development 144006 $1.809.76  $51,280.87
$51,20687  $51,206.87

Supplier SAN: 1355449
Supplier Name Alternative Name Organization Account Number Encumbered  Expended

BWI

BWI - Replacements

BWI Books

BWI Books

Collection Development

Gollection Development

43201

43203

532383 $3,740,26323

$10.025.08 $8,141.56

Supplier SAN: 1556150

Supplier Name

Alternative Name

Organization

Account Number

$3,748,394.79 $3,748,394.79

Encumbered  Expended

BT Baker & Taylor Collection Development 0002 511614316 $345,885.50
BT - Audiovisual Baker & Taylor Gollection Development 1003 $254.80 $1,308.63
BT - Processing only Baker & Taylor Collection Development 1005 $21.84284  $76.824.11
BT - Replacements Baker & Taylor Gollection Development 0011 $16.70000  $62.531.96
BT - Rush Baker & Taylor Collection Development 0003 512533854  $71.642.82

$555,19411  $558,18411

Supplier SAN: 1697978

Supplier Name Alternative Name Organization Account Number Encumbered  Expended

Ingram
Ingram - Audiovisual

Ingram - Replacements

Page 1of3

Ingram
Ingram

Ingram

Callection Development
Collection Development

Collection Development

2005102
20F4108

20F2368

$133.164.17  $540.004.27
$18.00867  $88.40183

31007884  $15328272

Report Printed: 2/1/2012 2:18 PM
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Tip:

If library supports more than one
fiscal year hierarchy, the report
should be run for each period.

Acquisitions 43

To generate the report, select Encumbrances and Expenditures by Supplier from
the list of Acquisitions reports, and select a single branch or all branches
(you cannot select multiple branches) under Parameters. The fiscal year
records for the selected branch (or all branches) are listed. Select a fiscal
year from the list, and click Submit.

Suppliers are listed on the report if they are linked to:

* Purchase orders with line items and/ or header charges for which
amounts have been encumbered in funds linked to the selected
fiscal year.

* Invoices with line items and/ or header charges for which amounts
have been expended from funds linked to the selected fiscal year.

The report lists suppliers by Standard Address Number (SAN), with
suppliers that share the same SAN grouped together and listed in
alphabetical order. If any suppliers do not have a SAN, they are grouped
under the heading Unknown SAN. The encumbrances and expenditures
amounts are sub-totalled for each supplier account, and then totalled for
the supplier group.

Initial Articles Ignored in Title Sort for Acquisitions Reports

Initial articles are now ignored for title sorting in the following reports:
* Canceled Titles by Supplier
* Invoice Title Status and Fund
* PO Title Status and Fund
* Uncataloged Titles with Holds

Invoice Voucher Columns Resized

The Fiscal Year column in the invoice voucher is now narrower to allow for
a wider Fund column.

Check/Voucher No.: 225
Date: 1/6/2011

Supplier: United Library Services
Supplier Alt. Name: ULS
Contact Person: New Orders

Address: PO Box 371954
PITTSBURGH PA 15250

Library Account No.: 9500
SUMMARY

Invoice No.: New Invoice
Invoice Date: 121282010
Payment Due:

Exchange Rate: 21233
Total Quantity: 50

FUND ALLOCATIONS

Fiscal Year Fund Fund Extemal Name Base Amount Total Amount|
SCP FY 2008 Central Audiovisual $29.70 $13.98
2010 Adult Fiction $2,569.62 $1210.20
2010 Adult Fiction Paperbacks $1263 $595

Check/Voucher Total (CAD): $1,230.14
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New Parameter for Purchase Order Line Item \X/orkslips

A new Polaris Administration Acquisitions parameter, PO line item workslips:
Print on-order item data, can be set at the system, library, or branch level to
specify whether data from linked on-order items or data from the purchase
order line item segments will be printed on purchase order line item
workslips. When the parameter is set to Yes, and the purchase order line
item has linked on-order items for each of its segments, the data from the
linked on-order items will be printed. The segment data is printed only if
no on-order items are linked to the purchase order line item. If a purchase
order line item has some segments with on-order items and other segments
without them, the item data is printed where it exists and a blank line
appears for each segment that does not have on-order items. When the
parameter is set to No, only the purchase order line item segment data will
be printed on the purchase order line item workslip, regardless of the
presence of on-order items.

Added Support for New On-Order Item Template Code

Polaris now supports copy-level codes in 970 tag $h for on-order item
template matching in the automatic generation of on-order items. If the
user opts to generate on-order items, and the copy-level code is in the 970
$h of the bibliographic record linked to the purchase order line item, the
items are created using an on-order item template with this code in the
template name.

Follow these general steps to use this new feature:

1. InPolaris, set up on-order item templates in Polaris with the code
somewhere in the template name following “on-order.” The codes can
be alpha or numeric, and they can vary in length.

2. Inthe vendor’s online selection tool, set up the item template codes.
Some vendors allow you to set up these codes in advance and assign
them during selection.

3. Inthe vendor’s online selection tool, select the titles and include the
template code as well as the other order data: $p (price), $1 (branch), $f
(fund). If the new code is included in the $h, the collection code and
material type are not necessary because this information is pulled
from the matching on-order item template.

4. In Polaris, import the bibliographic records to a record set, and bulk
add them to a purchase order. If the order data includes this new code
in the 970 $h, the code is stored in the purchase order line item
segment table. The contents of the $h is not visible in the purchase
order line item.
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5. InPolaris, release the purchase order and select the option to create
on-order item records. The system looks for an item template with all
of these characteristics:

* the template’s name begins with On-order (with or without the
hyphen);

* the item template code in the template’s name matches the code
stored in the purchase order line item segment table;

* and the branch in the Assigned field in the on-order item template
matches the branch in the Destination field in the purchase order
line item segment

If no on-order item template has these characteristics, an error message
appears and no item record is created.

This new code is optional, and your library can continue to use the same
on-order item templates as before if the 970 data does not include the $h.
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Cataloging
Polaris 4.1 offers the following changes in the Cataloging subsystem.

Changes to Cataloging Menu

If your library has licenses for Community Profiles and Feature It, the
following new menu selections appear on the Cataloging menu: Community
Records and Promotions. For more information, see “Community Profiles” on
page 138 and “Promotion Records” on page 46. If your library does not
have licenses for these products, the records are not listed.

This display by licensed product also applies to Course Reserves so that
Course Reserve Records and Reserve Item Records do not display on the
Cataloging menu unless your library has a license for Polaris Course
Reserves. For more information, see “Records Listed in Polaris by License”
on page 26.

Polaris 1L54.1.432 - peer [Cobleskil] ol & ==

File Acquisitions Serials | Cataloging | Patron Services Circulation  Administration  Utilities  Window  Help

D @EL = .. ESERHI 00 © @ @ @

Authority Records

Record Sets

Course Reserve Records

Reserve ltem Records

Community Records
Promotions

Templates »
Barcode Range Selection

Options

Promotion Records

Promotion records are used to enter data for Feature It, a separately-
licensed product that enables libraries to feature library materials,
community organizations, events, or URLs in Polaris PowerPAC. Feature
It can be used with or without community records, but your library must
have a license for Community Profiles in order to feature community
resources. For more information, see “Feature It: Promotions in Polaris
PowerPAC” on page 174.

Multiple resources can be featured in the same promotion record, but the
resources must be of the same type. For example, URLs and bibliographic
records cannot be featured using the same promotion record. However,
you could enter the same search triggers in several promotion records so
that all the various featured resources appear in the PowerPAC when users
enter those search terms.
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Tip: To create a new Promotion record, select File, New on the Polaris Shortcut

Promotion records appear in the Bar. The Promotion workform consists of the following views:
Find Tool Objects box and the New

dialog box only if the library hasa e General - This view contains the promotion record’s name, owner,

license for Feature It. activation date, expiration date, headline, midline, and footline. The
name, expiration date, activation date, headline, and owner are required
fields. An overnight job uses the activation and expiration dates to
determine whether the resources featured in the promotion should
appear in Polaris PowerPAC.

[P New Prometion - 1 - General - Polaris = e
File Edit View Links Help
heHS&E- 7
g Name: Owmer: QA-Flato 4.1 Cluster Test System (sys) v | Control number: 0
:.g Schedule
E Activation date: 3/25/2012 ~  Expiration date: 3/26/2013 ~
S
P Content
Q- Headline: |
== Midline:
4
Z
Footline:
For Help, press F1 NUM OVR
Tip: * Featured Resources - This view is used to specify bibliographic records,
You cannot search remote community records, event records, or web sites to feature in the Polaris

databases when searching for

PowerPAC. A promotion record can include community organization
resources to feature.

and event records, but not a mixture of community records and
bibliographic records. To feature local resources, select Feature these local
objects, select the type of resource to feature in the Object type box, click
Add to open the Find Tool, and search for bibliographic or community
records. To feature a web site, select Open this page, and type the URL.

[P New Promotion - 2 - Featured Resources - Polaris o 2=t
File Edit View Links Help

g Name: Owner: |QA-Flato 4.1 Cluster Test System (sys) v\ Control number: 0

=

0 Featured resources

E @ Feature these local objects: Object type: | Bibliegraphic A

]

6-'- Title Author Format Publication ...  Call Number

Open this page:

For Help, press F1 NUM OVR

© 2012 Polaris Library Systems



48 Cataloging

What’s New in Polaris 4.1

* Triggers - Use this view to define the PAC search terms and types of
searches that trigger the display of the featured resources. This view can
also be used to specify negative search terms that do not trigger the
display of the featured resources.

If the library has a license for Community Profiles, the following search
types are available in the Type list box:

Author or Organization
General Notes

Genre

Publisher

Series

Subject or Services
Title or Event Name

¢ If the library does not have a license for Community Profiles, the
following search types are available in the Type list box:

Author
General Notes
Genre
Publisher
Series
Subject

Title

[F] Promotion - 1017 - Triggers - Polaris* E@

File Edit Wiew Links Help

DwHE X &1

Mame: Art Events for Children Owner: [Q,H?Iabo4.1CIusberTest5ystem(sys) v] Control number: 1017

BXt T

Negative

Trigger(s):

Freetext Type
(=l
Author/Organization
General Notes
Genre
Publisher
Series
Subject/Services

Title/Evert Name:

Promotion

<
&

For Help, press FL NUM OVR
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* Demographic Targeting - Use this view to target the resources to certain
PAC users based on language or branch location. If a language or
languages are selected, PAC users will see the featured resources only if
they select one of these languages in the multilingual PowerPAC. If a
branch location or locations are selected, PAC users will see the featured
resources only if they select one of these branches in the PowerPAC
Switch branches list.

[ Mew Promation - 1 - Demographic Targeting - Polaris E@
File Edit WView Links Help
g Mame: Owner: | QAPlato 4.1 Cluster Test System (sys) v | Control number: 0
= . .
o Language targeting Location targeting
E Target al languages Target all branches
O '@ Target only these languages: '@ Target only these branches:
Y
(:L Arabic Amsterdam Free Library (AMS) -
Chinese Argyle Free Library (ARG)
Gl English - United States Ballston Spa Public Library (BAL)
French - Canada Bancroft Public Library (Salem) (SLM)
Haitian Creale Bolton Free Library (BOL)
Hawaiian - United States Burnt Hills - Town of Ballston Community Library (BUR)
Korean Cambridge Public Library {CAM)
Russian Canajoharie Library {CAN)
Spanish - Spain (Modern Sort) Chester Public Library, Town of (CHT)
Vietnamese Cliftan Park-Halfmoon Public Library (CPH)
Community Library (Cobleskill) (COB)
Corinth's Free Library (COR)
Crandall Public Library (Glens Falls) (GLE)
Digital Branch (DB)
Duane Branch - Schenectady County Public Library (DUA)
Eactan 1 ihrarn EASY i
Hide unselected languages Hide unselected branches
For Help, press F1 NUM OVR

Replacing Bibs Linked to Promotion Records

When you replace a bibliographic record, if it is linked to a promotion
record, the links are transferred to the new record.

TOM Icon for Blu-ray Discs Changed

The Type of Material (TOM) format icon for Blu-ray™ discs now includes
the letters BLU to make it easier for PAC users to distinguish Blu-ray discs

from DVDs. | ="

o
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Standardized Coding for E-book Type of Material (TOM)

The coding that produces a primary TOM of E-book was changed to
conform to standard cataloging guidelines. In addition, the order of
precedence was reversed for electronic resources and e-books. These
changes eliminate problems such as e-books appearing with a primary
TOM of electronic resource, and audio-ebooks and playaways appearing in
search results for e-books.

A primary TOM of e-book and the icon Q appears when the

bibliographic record is coded as follows:

LDRO6 (type of record) = a (language material)

AND
006/00 (form of material) = m (computer file/electronic resource)

AND

007 field containing both:

® 007/00 (category of material) = c (electronic resource)
AND

® 007/01 (specific material designation) = r (remote)

AND EITHER

e 008/23 (form of item for all materials except cartographic or visual materials) = o
(online)

OR

e 008/29 (form of item for cartographic or visual materials) = o (online)

If your catalogers have changed coding in order to generate the e-books
TOM, they will need to use bulk change to make sure the records conform
to the new e-book definition.

A value of o (online) in 008/23 (or 008/29 for cartographic and visual
materials) was first introduced with MARC Update No. 11 in 2010. Since
then, the e-book TOM definition allowed either an o or an s in that position.
With release 4.1, only a value of o will be associated with the e-book TOM.

Before this change, a search for e-books would retrieve audio-ebooks and
also musical and non-musical sound recordings that are cataloged
according to national standards for playaways.

This is because of the presence of the 007/00=c value as an OR condition in
the definition. In the new definition for e-books, the presence of 007/00=c
is being changed from OR to AND. Therefore, audio-ebooks and
playaways will no longer meet the TOM coding requirements for e-books
and won't be retrieved with an e-book search.
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However, a search for electronic resources does retrieve any e-books that
contain 07/00=c. Correcting this problem would require a change to the
electronic resources TOM definition, which is not being done in release 4.1.
But, you can exclude e-books from searches for electronic resources using
the PAC Limit By Display definition for electronic resources.

To assist libraries in cleaning up their data, Polaris Library Systems will
provide an alter script that will run during the upgrade process to identify
all bibliographic records whose primary TOM is e-book, and place those
records in a bibliographic record set named Ebook Type Of Material, Pre-4.1
Definition (sys) owned by the system. After the upgrade, libraries can open
the record set and use bulk change to adjust the fixed fields, so the records
conform to the new definition.

Create Record Sets from Other Cataloging Record Sets

You can now create an authority record set from a bibliographic record set
and a bibliographic record set from an authority record set.

From the Bibliographic Record Set workform, select Tools, Create Authority
Record Set. The new authority record set contains all the authority records
linked to any of the bibliographic records in the bibliographic record set.

[Ell Record Set 15270 - Polaris = e
File Edit View Help
D=H ’
Remove Cirl+R.
4 Add all records to... 4 I o =
Name: wer: | peer | Record type: Ll hefdits
QL Add selected records to.. (2 s P
m Note: Bulk Change Ctrl+B Number of records: 280
E Create Item Record Set Cirl+T @g = ‘ =S H(
8 _____ Eﬁreate Authority Record Set _]

Q) Title T — Format  Linke... Public... Call Number Control N...  Status :
(0 16 block? DVD i1 2006 DVD SIXT 665021 Final =
40th parallel [DVD] DvD 2 2007 For 700172 Final

_9 2001 [videorecording] : a space odyssey Blu-ra... 5 2007 799468 Final
-Q The abominable snowman : [DVD] interactive movie DVD 4 2006 DWD ] ABOM 675687 Final
Q Adventures of Don Juan [DVD] DVvD 1 2007 ADVE 724993 Final
(-U The adventures of Greyfriars Bobby [DVD] DVvD 6 2007 ADVE 720084 Final
L_ #EonFlux [DVD] DVD 8 2006 AEON 650442 Final
B\ After the sunset [DVD] DvD 13 2005 DVD AFTE 538066 Final
O All about cowboys for kids. Part 1 [DVD] DVD 1 2004 DVD j 978 All 646819 Final
‘Q All about cowboys for kids. Part 2 [DVD] DVD 1 2003 DVD j 978 All 646827 Final
-Q The architect [DVD] DvD 1 2008 ARCH 746977 Final

.
ﬁ Armageddon [DVD] DVvD 8 1998 ARMA 477578 Final
Around the world in 80 days [DVD] DVvD 27 2004 DVD ] AROU 548812 Final
Around the world in 80 days [videorecording] Videot... 3 2004 VC 1 AROU 549642 Final
@ Arthur and the invisibles [DVD] DVvD 23 2007 ARTH 699828 Final
Arthur's missing Pal [DVD] DVD 7 2006 ARTH 672830 Final
Attack force [DVD] DVD 2 2006 ATTA 739021 Final -

250 of 280 record(s) retrieved

A dialog box appears where you enter the name of the new authority
record set.
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From the Authority Record Set workform, select Tools, Create Bibliographic
Record Set. The new bibliographic record set contains all the bibliographic
records linked to any of the authority records in the record set.

[El Record Set 17088 - Polaris =@

File Edit View |Tools| Help

D ; E Add Ctri+E

Remove Ctrl+R

LCreate Bibliographic Record Seﬂ

E Name: | peer v Record typs:  Authority
U) Delete Selected Records
Note: Number of records: 90
g R & @~
8 Heading Control Number Bib Count See Als... Name Subject Series Status &
Q: Alegria, Claribel 81575 5 i} Y Y {] Final
American literature-—Hispanic American authors 554715 14 0 N Y N Final
>\ American literature-—-Hispanic American authors—Histor... 338859 3 0 N Y N Final
'E Assuncdo, Leilah. Moist lips, quiet passion. 811659 1 0 Y Y N Final
a Authors, Latin American 286305 4 1 N Y M Final
_c: Authors, Latin American—20th century—Biography 345734 3 ] N Y N Final
4 Authors, Latin American--20th century--Interviews 345735 3 i} N Y M Final
:J Authors, Latin American--Bio-bibliography 345732 1 0 N Y N Final
q Authors, Latin American--Biography 345733 2 0 N Y N Final
Bilingual books 556155 82 0 N Y N Final
Brotherstan, Gordon 815270 5 0 Y Y M Final
Castro, Consuelo de. Walking papers. 811660 1 0 Y Y N Final
Castro-Klarén, Sara 151277 1 i} Y Y M Final
Circulo del Buen Lector (Buenos Aires, Argentina?) 170622 1 0 Y Y N Final
Caolchie, Thomas 716715 4 i} Y Y M Final
3 0 Y Y M Final -

Correas de Zapata, Celia 771244

90 of 90 record(s) retrieved

A dialog box appears where you enter the name of the new bibliographic
record set.

Staff Client Profile Renamed

As part of this change, the staff client profile Find Tool: Record set size warning
threshold was renamed to Find Tool/record set-to-record-set creation: Record set
size warning threshold because the limit also applies to record sets created
from other record sets. A warning message will now appear if the number
of records will exceed the number specified in the profile when you create
an item record set from a bibliographic record set; a bibliographic record
set from an item record set or an authority record set; or an authority record
set from a bibliographic record set.
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First Available Date Added to Bib Record Statistics View

The Statistics view of the Bibliographic Record workform now displays the
First Available Date.

ibliographic Record 891468 - Statistics - Polaris =R

File Edit View Links Tools Help

NEHS& XX T P

-Ei. Control number: 891468 Owner: QA-Plato 4.1 Cluster Test System (sys) vJ Record status:  Final [¥] Display in PAC
8 Tite: Further interpretations of realife events : stories
&
L Number of items: 1 Year-to-date drculation: 0 Year-to-date in-house use: 0
Number of holds: 0 Previous year-to-date dralation: 0 Previous year-to-date in-house use: 0
Erst avallable date:  4/25/2012 _] Lifetime circulation: 0 Lifetime in-house use: i

Bibliograph

&

=] =

For Help, press FL

Add Bibs to a Record Set by Scanning Item Barcodes

On the Bibliographic Record Set workform, you can scan an item’s barcode
to add the linked bibliographic record to the record set.

wwiw.pelarisusersarovporg

[Ell Record Set 14852 - Polaris

=@ =
File Edit View Tools Heip
= 751 F
D=Hae-XFe &y
+ Unl
[l "o nlinked bibs_20100215120035 Owner: |peer vJ Record type:  Bibliographic
n Note:  Bibliographic records with no linked items Number of records: 8902
S B
Q Title Author Scan Barcode trol N...  Status -
Qﬁ 1980s Duden, Jane. 865 Final £
654654654654 654 352 Final
‘E Aas paas Barcode: I 382 Final
_{: about American history Garraty, John Arthu... 193 Final
about flowers. Taylor, Norman, 18... 192 Final
Q_ Close Help.
I abaut science Trefil, James S., 19... 194 Final
FSgll | ~ccounting today. 504 Final
B\ The act of the mind. Pearce, Roy Harvey.  Book 0 1965 811.09P 130881 Final
(@ The action is go [sound recording] Fu Manchu (Musical... Music... © 1997 78166 778941 Final
Pl | /\dvanced imaging [electranic resource]. Electr... 0 1986 770 778584 Final
-Q The adventures of Tom Sawyer [sound recording] ~ Twain, Mark, 1835-... Book.. 0 1987 808.809/282 778737 Final
ﬁ Afghanistan. The culture Banting, Erinn. Book 0 2003 1958.1 Ban 603667 Final
Afghanistan. The land Banting, Erinn. Book 0 2003 1958.1 Ban 603668 Final
Africa's quest for order. Burke, Fred G. Doctor  Book 0 1964 960 BURKE 774743 Final
E Afro-Americans '76 : Black Americans in the foundi... Winslow, Eugene. Book 0 1975 973.300 WIN 774748 Final
After all these years : sixties ideals in a different w... Kessler, Lauren. Book 995 1990 973.923 774749 Final
After apartheid : the future of South Africa Mallaby, Sebastian. Book 0 1992 968.064 MAL 774750 Final -
For Help, press F1 250 of 8902 record(s) retrieve
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Item Record Sets

You can new select Tools, Add..., RFID Read Tags from an item record set.
When this option is selected, all tags on the RFID pad are read, and the
items are added to the record set.

Creating Content Carousels Using Record Sets

You can create record sets in the Polaris Staff Client and use them to display
visual “content carousels” in the PAC. These content carousels can be
displayed on the PAC portal page. If your library has Community Profiles,
content carousels created from record sets can be displayed in the
community profile in the PAC.

For more information, on displaying content carousels in the portal page,
see “Setting Up Content Carousels for the Portal Page” on page 170. For
information on displaying content carousels for community records, see
“Creating/Editing Community Records in the Polaris Staff Client” on
page 138.

Bulk Change Report

The Item Bulk Change dialog now uses a default report name so a report
name does not need to be entered. The default report name is
ItemBulkChange with a 16-character representation of the current date and
time.

Ttem Record Bulk Change - Number of records: 876 @

Location | Circulation | Call Number | Notes/Blocks | Misc | Report/Record Set

Bulk Change Report

Save to file:

imData\Polaris\4.1[ltemBulkChangeReport_20111024135347.bd ] Brwse___|

Error Record Set

Name:

Owner: gl

oK ] ‘ Cancel | | Help
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If you specify barcodes to be added to items during bulk change, and the
system cannot assign barcodes to some or all the records, an error message
appears, and the report shows the reason barcodes could not be assigned,
and the number of barcodes that were not assigned for each reason.
Number of barcodes not assigned because of detected duplicates:
Number of barcodes not assigned because of incorrect format:

Number of items not assigned a barcode because not enough barcodes
specified:

Number of items not assigned a barcode because item already had a
barcode:

In the details section of the report, each item that could not be assigned a
barcode is listed along with the reason.

Refresh Item List After Ad Hoc Bulk Change

When items in a list box are bulk changed using the Ad hoc bulk change
function, the list view is refreshed immediately.

Before the bulk change

Il Bibliographic Record 800400 : Linked Item Records Szl
File Edit Help

Title Assigned Branch  Collection Mater.. Shelf Location Call Nu.. Vol.. Stat. Barcode Lasi|
The tiger's wife @.. Canajoharie Libr.. New items (ne.. Book FictF In-P.

The tiger's wife :.. Glenville Branch.. New items (ne.. Book FictF In-P.

The tiger's wife ... Quaker Street-D.. New items (ne.. Book FictF In-P...

The tiger's wife .. Richards Library .. New items (ne.. Book FictF In-P...

Item Record Bulk Change - Number of records: 4 \ £ \
Location | Grculation | all number | notes/slocks | Misc | Report/Record Set|
N [] 8ib control no. Find »

For Help, press F1 e NUM

Author;

Ttem barcode(s)*

[7] bisplay in PAC: 123456766
[] Parent item
[] Name of piece

[] Funding source

[ Price

[] use system assigned barcodes

Barcode total: 4

= only for records that don't already
have barcodes

ok J[ cancel |[ rep

A message notifies you when the bulk change process is complete, and it
includes a warning if there were any errors in the bulk change process.

ors

§) ERRORS WERE REPORTED. Consultthe report for details.
Bulk change processing completed.
Report s located at

C\ProgramData\Polaris\4.1\ltemBulkChangeReport 2012020817
351700t

o
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After you click OK on the message box, the item record list view is refreshed
automatically. If you made changes to fields displayed in the list view, the
changes are displayed immediately. The title is also updated immediately
if you bulk changed the bib control number.

After the bulk change

I Bibliographic Record 800400 : Linked Item Records [ (R |
File Edit Help
w G- XK 5,

Title Assigned Branch  Collection Mater... Shelf Location Call Nu.. Vol.. Stat.[ Barcode Lasi

The tiger's wife ... Canajoharie Libr.. New items (ne...
The tiger's wif enville Branch.. New items (ne...
The tiger's wif uaker Street-D... New items (ne...

The tiger's wife ... Richards Library ... New items (ne...

WWidened Column for Duplicate Reason Display

When a duplicate bibliographic record is displayed in the Replace/Check
For Duplicates dialog box, the System-detected duplicate column is expanded
to display the reason the record was determined to be a duplicate.

Replace / Check For Duplicates (Bibliographic Records) 5
Retain this record:
Control nu... Owner Title Author Format Linked items Status
QA-Flato 4.1... The tiger's wife : a novel / Obreht, Téa. Q

Records to replace: @ EH

Control ... Owner Title Author Format Linked ite... Status Systemn-detected duplicate

800400 QA-Plato... The tiger'swife : an... Obreht, Téa. Book Final LCCN;ISBN; Author/Title;Just Title and; Title/LCCN

L} 11 »

Replace all ] ’R.eplace Selected] [Commue Savmg] ’ Cancel ] i Help

Changes to Importing

Significant changes were made to the import process that allow users more
control over when import jobs run and allow multiple files to be added to
the same import process. In addition, we updated import profiles to
include more options for handling duplicates, and changed the way
embedded holdings tags are marked as processed.

Import Process Moved from Staff Client to Server

The actual import process now takes place on the server. This allows staff
members to initiate an import and then continue doing other tasks using
the Polaris staff client.
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Multiple Files in the Same Import Process

On the Profile setup tabbed page of the import profile, you can now specify
multiple files to import in one import process. Click Add to browse and
select up to 50 files at once to add to the list. If you need to add more than
50 files, click the Add button again and select the files. To remove a file from
the list, select a file and click Remove.

Polaris Tmport Setup - Full [
Profile setup | Bibliographic Records | [tem Records | Authority Records | Record Sets
Import profile:  Acguisitions Bibs
Profile Name Description Creator =
Acquisitions Bibs For Bib records from vendor selection tools (read only) PolarisExec
Authority Update Import Authority Update Import profile (read only) PolarisExec
DartClix Dartdix import profile (read only) PolarisExec |E|
Enriched EDI Orders Enriched EDI Orders {read only) PolarisExec _
Polaris default Polaris default import profile (read only) PolarisExec
Polaris default {with item creation) Polaris default with item creation {read only) PolarisExec
Baker & Taylor Books plombardi
Acq. Baker & Taylor2 Baker & Taylor Acquisitions Bibs peer
Item record creation peer e
Import files:
Schedule
(@ Import now
Import | [ cancel | [ Hep

The default maximum number of files that can be imported at once is 100,
but you can change the default in the Polaris Administration Cataloging
profile Maximum number of files to import.
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EProﬁles
| PowerPAC | Children's PAC | Staff Client I Mobile PAC I Community |
| Acquisitions / Serials I Patron Services | Cataloging PAC
‘e
Profile Value
Automated MARC validation: Authority Yes
Automated MARC validation: Bibliographic Yes
Automatically sort MARC authority records Yes
ﬁAutomatitally sort MARC bibliographic records No
Bibliographi( records: Warning for records saved wit.. No
Bring call number fields from bib to item record wh... Yes
Bring price from bib to item record when link is made Yes
Check headings immediately after bib replace No
ﬁfc--‘.t'o number identifier string (003) PolarisTest
Copied item records default to in-process Yes
Copied item templates default to in-process Yes
Default directory CA\ProgramData\Polaris\4
ﬁDefault shelving scheme for new item and holdings r.. Dewey Decimal
Display MARC field description Yes
[MAImport blackout times Setup ...
Item bulk change: Warning if changing assigned or h.. No
Item records: Records with duplicate barcodes can b... Yes
Item records: Warning for items saved with display i.. No
Item records: Waming for items saved with modified.. No
Item records: Warning for items saved without barco.. No
ﬁ[tem records: Warning if changing assigned or home... Yes
MARC validation immediately after bib replace No
[™IMARC validation: Authority Setup ...
[™IMARC validation: Bibliographic Setup ...
[ Remote automatic authority control Setup ...
ﬁRetain deleted authority records Yes
ﬁRetain deleted bibliographic records Yes
ﬁRetain deleted item records Yes
[MSubfield 9 cleanup utility Setup ...

Added Two SQL Jobs for Importing

With the addition of these new importing jobs, the number of SQL jobs for
importing is now three. These jobs will run every three minutes with one
minute apart from each other. No single user can have more than one
import job running at a time, which allows multiple users to import more
efficiently.

Updates to Import Reports

Users no longer need to enter a report filename or location in the import
profile; all import reports are available from the Import Job Queue. In
addition, the import error messages were improved to include the reason
the record failed. For example, Record{0} not created. Error creating subfield
data. Import reports are available from the Import Jobs Queue. Select the
import file to print and click the Report button. Multiple reports can be open
simultaneously.

You can now print a report for an import job that is currently running.
Since the report data is written on a record-by-record basis, the file can be
printed at any point during the import process.
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New Columns in the Import Job Queue

Two new columns were added to the import jobs queue: the Path column
displays the entire path of the imported file, and the Organization column
displays the branch where the import was initiated.

\m Import Job Queue =

File Edit View Tools Help

8- KL @ =g

Path File QOrganization User Works... Type Status Records Read
C:\Users\Peer\Desktop\MARCImport\Zv500.] Zv500bib0214... | Community Library... | peer Laura.. Bibliogr.. Completed 237

C\Users\Peer\Desktop\Zv500bib01312012_) Zv500bib0131.. | Community Library...

peer Laura .. Bibliogr.. Completed 29

Cancel an Initializing Import Job

When you launch an import, the initial file parsing takes place on the staff
client. During this brief initializing period, you can cancel the import
process from the message box by clicking the Cancel All Jobs button.

Polaris Import - 1 files submitted
0 Import file currently parsing (1of 1)

C:\Users\PeeriDesktop\ MARCImport\Zv500bib02142012_1612%.mrc

Cancel All Jobs

After this initializing step is complete, the following message appears:

Polaris @

Your files have been submitted for importing. Refresh the
! . import jobs queue periodically to track the job status.

When one of the three import jobs detects the import submission, it
processes the files in the order in which they were entered. If you have
selected multiple files for importing, they are processed individually. A
total of three import jobs can run concurrently on the same server, but only
one import job can run at the same time for a single user. To check the
status of the import, go to the Import Jobs Queue and refresh it
periodically.
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Manage the Import Jobs Queue
Import jobs have one of the following statuses in the Import Jobs Queue:

* Pending - Initializing is completed, but processing has not begun
* Running - Import processing is occurring

* Completed - Import processing has finished successfully

* Stopped - Stopped by an authorized user

* Blacked out - Automatically paused by the system because the job
was running when a blackout period arrived. The job resumes
automatically when the blackout period is over.

If you have permission to do importing, either Import bibliographic, item and
authority records or Express importing, you can stop or delete your own import
jobs from the Import Jobs Queue. However, to stop or delete import jobs
initiated by other staff members, you need the permission Manage import jobs
for this branch: Allow for the branch organization where the job was initiated.
Staff members who require control over importing for multiple (or all)
branches must be granted the Manage import jobs for this branch: Allow
permission for each branch.

To stop a running or pending import job from the Import Jobs Queue,
select the import job, and click the Stop button in the toolbar, or right-click,
and select Stop from the context menu.

m Import Job Queue Ii"@g

File Edit View Tools Help
G- X B @~

Path

Organization Status Records Read Rec

C\Users\Peer\Desktop\MARCImport\Zv500.. Zv500bib0214.. Community Library... Bibliogr.. Running -
CA\Users\Peer\Desktop\Zv500bib01312012 ... ZvS00bib0131. Community Library.. peer laura.. Bibliogr. Completed HIEEEE
Z\ProgramData\Polaris\4.1\AuthorityUpdat.. LCAuthorityUp.. Saratoga Springs P.. Zukowski  Zukow.. Unknown Initializing Delete
U\my stuff\Polaris application data\Docum... Documents_20.. Otten test Otten Jeann... Bibliogr.. Completed Sto

114 s c30 B Dalaric anmlicatinn datadlDacim Dacean 4e N Cillantar Mebhlic 15 Mo [PRSN Diblim e Chrmmad

A message informs you that a stopped import job cannot be restarted and
asks you to confirm that you want to stop the import.

Polaris £

i Are you sure you want to stop 1 import jobs?
The import job will be stopped and cannot be restarted. Some

records may have already been processed, and cannot be
undone.

Click Yes to stop the import. The import report indicates the import job was
stopped.
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Import Report
File: CAUsers\Peer\Desktop\Zv500bib01312012_113312.mrc
‘Submitted date: 2/9/2012 12:47-59 PM  Import type: Full Source: MARC File
Profile used: Polaris default
Branch: Community Library (Cobleskill}
User: peer Stopped by user: Yes
‘Workstation: Laura Peer Scheduled date:
Bibliographic save option: Save as final
Record owner: QA-Plato 4.1 Cluster Test System Display in PAC: Yes

MARC validation: Perform validation. ff emors are found, save record as provisional.

Authority control: N authority control

Ds fon:  Perform If errors are found. save record as provisional

Use system duplicate rules: Yes

Bibliographic duplicate criteria
035 -001 Match
AuthorlTitle
1SBN

ISSN

Just Titke and
LceN

Rule group 1
Rule group 2
Titie/260 $c
TitelLCCN

Authority save option: Save as final
MARC validation: Perform validation. If emors are found, save record as provisional.

Link see also references: No see also from processing

Dupli fon:  Perform If errors are found. save record as provisional

Use system duplicate rules: Yee

Set Blackout Times for Importing

The Polaris system automatically imposes blackout times when importing
cannot be done because critical overnight jobs are running. With a new
system-level Cataloging profile, Import blackout times, the library can now
specify up to three daily blackout times as well as a one-time blackout
period. If a user attempts to launch an import job during a blackout time,
the file is initialized and then added to the queue with a status of pending.
If an import job is running and fails to complete before the beginning of a
blackout time, the job is paused with a status of “blacked out”. When the
blackout period is over, the job automatically resumes.

You must have the system-level Cataloging permission, Modify import
blackout times: Allow, to use the profile. To set blackout times, select
Administration, Explorer, System, Profiles, Cataloging. Then double-click the
Import blackout times profile to open the Import blackout times dialog box.
Specify up to three daily blackout times and/or a one-time blackout time
by selecting the Enable box and setting the start and end times for the daily
blackout times and a start and end dates and times for the one-time
blackout period.
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Import Blackout Times

Daily blackout time #1

Daily blackout time #2

Daily blackout time #3

[“]Enable Start: 12:00:00 AM -

[ Enable Start: 12:00:00 AM —

End:

End:

["Enable Start: 12:00:00 AM — End: 12:00:00 AM |-
One-time blackout
DEnah\E Start: Sunday , January 01,2012 ¥ 12:00:00 AM [

End: Sunday , January 01,2012

12:00:00 AM [

12:00:00 FM

12:00:00 AM

=5

New Import Options for Handling Duplicate Records

On the Bibliographic Records tab of the Polaris Import Setup window, you
can now specify how to handle duplicate records when the encoding level
of the incoming record matches the encoding level of the existing database

record.

Polaris Import Setup - Full

Profile setup | Bibliographic Records | [tem Records | Authority Records [ Record Sets

=)

Bibliographic Save Options Record owner:

@ Save all records as final (0 Save all records as provisional (0 Do not save any records Display in PAC
B B P - v ¥ piplay QA-Plato 4.1 Cluster Test System (sys)

v]

When Saving Bibliographic Records as Final

perform MARC 21 Validation [ClPerform Authority Control
If validation errors are found:
® Save record as provisional Automatically create new authority record; save bibliographic record as final
) Ignore errors; save record s finl Do not create authority record; save bibliographic record as final
Do not create authority record; save bibliographic record as provisional

Perform Duplicate Detection
(@) Use system defined duplicate detection rules

(7 Use profile defined duplicate detection rules

If & suspected duplicate is found:

() Save incoming record as provisional

(7) Save incoming record as final; do not replace database record
[] keep MARC Tags

(2 save incoming record as final; replace database record System defined ove

y retention tags

@ Save record with highest encoding level. If encoding levels match:

profile defined overlay retention tags

@) Save incoming record as final; replace database record

) Reject incoming record

() Save incoming record as provisional {ignore 'Keep MARC Tags')

(_) Reject incoming record; ar

Import ][ Cancel H Help

The following options were added:

* Save record with highest encoding level. If encoding levels match:
« Save incoming record as final; replace database record
* Reject incoming record
* Save incoming record as provisional (ignore ‘Keep MARC Tags’)
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If you select Save incoming record as final; replace database record or Reject
incoming record, you can select Keep MARC tags (either system- or profile-
defined) to retain specific tags from the replaced database record.

Important:

Check your library’s import profiles to make sure that the duplicate
detection and replacement options are set to take advantage of this
development. For example, if you have selected the option Save incoming
record as final; automatically replace database record using encoding
level restrictions, the new option Save record with highest encoding
level. If encoding levels match will be selected and underneath that, the
Save incoming record as final; replace database record will be selected.
You could leave the option to save the record with the higher encoding
level, but select Reject incoming record if the encoding levels match.

In addition, the label Reject incoming record; automatically add specific MARC
retention tags to database record was shortened to: Reject incoming record; add
MARC retention tags to database record.

Pre-existing Holdings Tags Marked With $9 and Text

Before item records are created from embedded holdings data in imported
bibliographic records, the system first checks for the presence of existing
embedded holdings tags. If embedded holdings tags are found and they
are not already marked with a $9 subfield, the tags are marked with the
subfield 9 and the text Tag retained from duplicate overlaymmm dd yyyy
hh:mm[AM/PM]. The marked tags are not used to create item records. This
occurs without a Polaris Administration parameter. As with other tags
marked with a system-supplied $9 and text, these tags can be removed
using the Subfield 9 cleanup utility Cataloging profile in Polaris
Administration.

Read-Only PolarisExec Acquisitions Bibs Profile Changed

The Acquisitions Bibs profile was changed to reject all incoming
bibliographic records that are determined to be duplicates of existing
database records, while retaining the 970 tags from both the incoming
rejected records and the database records. When you use the Acquisitions
Bibs profile, the Reject incoming record; add MARC retention tags to database
record option is selected.
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Polaris Import Setup - Full @

Profile setup | Bibliographic Records | 1tem Records I Authority Records I Record Sets
Bibliographic Save Options

Record owner:

@) Save all records as final () Save all records as provisional  (7) Do not save any records Display in PAC QAPlato 4.1 Custer Test System (573) 'I

When Saving Bibliographic Records as Final

[ Perform MARC 21 Validation [T Perform Autherity Control

Save record as provisional Automatically create new authority record; save bibliographic record as final
Da not create authority record; save bibliographic record as final

Ignore errors; save record as final

Do not create authority record; save bibliographic record as provisional

perform Duplicate Detection
(@ Use system defined duplicate detection rules

() Use profile defined duplicate detection rules

If a suspected duplicate is found:

() Save incoming record as provisional

(7) save incoming record as final; do not replace database record
Keep MARC Tags

() Save incoming record as final; replace database record ) System defined averlay retention tags

@) Profile defined overlay retention tags

Tag Indicator 1  Indicator 2 MARC Description
970 0,4,2,34.. 0,4,2,34.. PolarsDefined Bulk Add Enhanced Data

(7) Save record with highest encoding level. If encoding levels match:

Save incoming record as final; replace database record
Reject incoming record
s . G =

r@- Reject incoming record; add MARC retention tags to database record |

| S— —_—

Import. ][ Cancel ][ Help

If your library has renamed this profile, no changes will be made to your
copied profile; this change was made to the PolarisExec read-only profile.

If your library uses the Acquisitions Bibs profile without renaming it, and
this change to reject all incoming duplicates while retaining the 970 tags
does not meet your library’s needs, rename the profile and change the
settings.

Read-Only PolarisExec DartClix Profile Deleted

The DartClix import profile was deleted and no longer appears in the list
of PolarisExec import profiles.
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Prevent Provisional Items With Duplicate Barcodes

A new Polaris Administration Cataloging profile, Item records: Records with
duplicate barcodes, can be set to Yes or No at the system, library, or branch
level to allow or prevent the creation of provisional items if a duplicate
barcode is detected.

When you create a new item or save an existing item, and its barcode is a
duplicate of a barcode for an existing item, the new profile is checked. If the
profile it is set to No, the item cannot be saved provisionally.

The profile setting does not affect bulk item creation, bulk change, or item
creation during importing. When barcodes are assigned during bulk
creation or bulk change, duplicate barcodes are never assigned. In the
import profile, users with the appropriate permissions can still select the
import option to create provisional item records when duplicate barcodes
are encountered.

Profile setup | Bibliographic Records| tem Records | aut]
‘When Saving Bibliographic Records as Final

+ | Build item records

Using embedded holdings fields only
Using template/system default values only
@) Using all available holdings/item fields

If a duplicate item record (barcode) is found:

@) Save duplicate item record as provisional

Do not save duplicate item record

If no item record (barcode) is found:
@) Save item record as final
Save item record as provisional

Do not save item record
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Serials

The following changes were made to Polaris Serials.

Link from Serial Issue/Parts to Bib and Supplier Records

The following additional options are now available for linking from serials
records to bibliographic and supplier records:

* Link to the serial holdings record’s bibliographic record from the
serial issue or part displayed in the Issue or Part workform or
listed in the Find Tool results or a list box.

* Link to the supplier record from the serial issue or part displayed
in the Issue or Part workform or listed in the Find Tool results or a
list box.

&) Issue Records - Title Find Tool E=5ESE

File Edit Tools Options Help

o

General |Seﬂings IScaping | Branches | Collections | L |

ez

Object: [Issue Records V] Limit by: [(None) 7 S_ean:h Med

(@) Normal T
Search by: [Tnja v] Value: (7) Power

New Search
Type: | Exactmatch (mpitly truncated) - D5
Sorthy: | (None} - [] Count only
For: time -
Title ISSN Desti... Copy M.. Designation Categor... Status RouteS.. =
Time out Washington, DC. £ I Basic Bi... Pendin... |
Time out Washington, DC. Open une 9 2008) Basic Bi... Pendin... |
Time out Washingten, DC. Print » UJunel02008) Basic Bi.. Pendin... L
Time out Washington, DC. ay Junell 2., BasicBi.. Pendin.. \—
Time out Washington, DC. Delete June12 2008) Basic Bi.. Pendin... |
Time out Washingten, DC. Add To Route List e13 2008) Basic Bi... Pendin...
Time out Washington, DC. Check-Tn Junel4 2008)  Basic Bi.. Pendin... -
Time out Washington, DC. & 5 & Y ne 15 2008) Basic Bi... Pendin...
Time out Washington, DC. O unel6 2008)  Basic Bi.. Pendin...
Time out Washingten, DC. Links » CheckIn
Time out Washington, DC.

g . Holdings Bibliegraphic Record
Time out Washington, DC. Properties L
Item Record
Time out Washingten, DC. SAL 1 (Friday J
. Route Lists
Time out Washingten, DC. SAL 1 (Saturda -
Serial Holdings Record
Done Supplier
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2] Part Recards - Title Find Tool [E=H E=E 8

File Edit Tools Options Help

General |Seﬂings IScuping | Branches ICo\Iedinns I Datat |

Search
Object:  [PartRecords =] tmitby: [ ane) search Madz
(@) Normal Stop

Search by: [ﬂﬁe v] Value: ) Power

Type: [Exact match (mplicitly truncated) '] D=

Sortby: (None) - [CJceunt only

For: time -
Title ISBN Copy Nu... Designation Status Bib Cont.. Imv'd =

1 (Feb. 2011} Received
The Werld of Bruegel, c 1 (Apr. 2011) Received 107752 Yes
The Werld of Bruegel, ¢ Print 1 (Mar. 2011) Received 107752 Yes
The Werld of Bruegel, ¢ 1 (Feb. 2011) Received 107752 Yes
Ocean lfe. Delete 3. 1 (Feb. 2011) Received 504004  Ves | ]
The Time-Life treasury ¢ Links » CheckIn Received 571607 No
The Time-Life book of { 2 0 5 Received 91658 Neo
. Holdings Bibliographic Record
The Time-Life book of Properties L — J Received 91658 No E
Invoice Line

Purple parrots eating carrots, 9780809 Received 267779 Yes
P Item Record

urple parrots eating lettuce, 9781809 Received 793966 Ne
The Time-Life family legal guide : [wh... Received 85060 Yes E
The Time of the kraken 9780590 Serial Holdings Record Received 794800 Yes
Time in a frame: photography and the... 9780805 ISupp\ier I Received 280 Yes
Pruning and grafting 97808099z05 1 T2USI] Expected Ne -

Done Stay on Select 28 of 586 re

Shelving Scheme in New Serial Holdings Records

The default shelving scheme in a new serial holdings record will now use
the shelving scheme defined in the Cataloging profile: Default shelving
scheme for new item and holdings records. This profile was renamed from Default
shelving scheme for new item records.

HH New Serial Holdings Record - 3 - General - Polaris - |2 _)_(_J
File Edit View Links Tools Help

nSH&-X 9§

Title: ISSN/ISEN:

Destination: ICommumtyLibrary (Cobleskill) (C '] Order type: |Subscription ¥ | Material type: Vl
Collection: I V] Status: S Copy no.: 1 Bib no.:

Holdings
| Shelving scheme: [Dewe'y Decimal v] I Completeness code: S

Call number: D\sp\ay in PAC

Retention designator: [ vl

Fublication Patterns

8
O
Q
x
1]
)
S
RS,
S
I
8
.
0
0

Category / Linkage No. Frequency Designation Regularity Pattern Calendar Change Pattern

For Help, press F1 NUM
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New Serial Holdings Record Notes View

To allow users more flexibility in displaying serials in the Polaris
PowerPAC, a new Public Notes view was added to the Serial Holdings
Record workform, and the current notes view was relabeled. The existing
Notes view was changed to Staff Notes. The Shared public note box on the
Public Notes view allows up to 4,000 characters in a multi-line text box.
When you enter line breaks in this box, they will be included in the PAC
display. The Serial Holdings Record now has four views: General, Staff Notes,
Public Notes, and Orders.

A4 New Serial Holdings Record - 1 - Public Notes - Polaris o @ |
File Edit View Links Tools Help
Title: ISSH/ISBN:
Destination: [Commumw Library (Cableskill) (C! 'J Order type: Material type: v]
Collection: [ V] Status: S Copy no.: 1 Bib no.:

Shared public note

5
O
Q
%
n
)]
S
RS
S
Ny
S
i
0
0

For Help, press F1 NUM

In addition, libraries can now specify whether to display the textual
holdings notes from the serial holdings record, and if so, whether to

display them when the user hovers over the pushpin icon %J, or to
display them immediately without the icon. Before this change, these notes
displayed only with the pushpin icon. To define the display of serials in the
PAC, a new PowerPAC profile Item availability: Display textual holdings notes
was added and an existing profile Item availability: Display notes was changed.
Both profiles offer the options of Icon, Do not display or Text for the
Availability view. See “PAC Profiles” on page 11.
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The example below shows serials notes in PAC with the profiles set to Text.

Serial Holdings Record - Public Notes View

Title: Sports ilustrated. ISSN/ISBN:  0038-822
‘Stmwa&erPubth\hrawLSTl) ~ | Order type: Subscription v Material type: |Periodical

Collection: [ Magazines (PER) ] stotus: Currently Received ¥ | Copymo.: 1 Bib no.:

Shared public note

Published weekly, 53 issuesfyear. Additional issues published as needed.
Sports Tlustrated magazine features photographs and news articles inclusive of all sports--college and professional, men's and women's.

8
0
Q
2
3}
E
S
S
I
IS
g
(0]
0

Pattern

Options

Type of

Category:

Basic Bibliographic Unit -

Arrival pattern: 2 days |Before ¥ | publication [¥/] Generate items at check-in [¥/] Prompt for barcode Unit price:  $2.50

supplement/index:

start date: [BU1772011 [+ | End date: D [Ele

Serial Availability Display in PAC

1. Sports illustrated. (1954)

= Stillwater Public Library
(41 of 44 available)
Retained for a limited period: latest 1 year(s)

Number of issues to predict: 50

Library holds previous five years. Latest year in main circulation; previous years in storage. Please ask at
Textual holdings:  the Circ Desk for back issues.

men's and women's.

. 114 no. 2 (January 17 2011)-v. 115 no. 21 (November 28 2011)

Ublished weeKly, 53 issueslyear. Additional issues published as needed.
Sports lllustrated magazine features photographs and news articles inclusive of all sports—college and professional,

Textual holdings
public note:

Textual holdings
non-public note:

J—

Item Record - Public Note

. [ Copy No. 1: Library holds previous five years. Latest year in main circulation; previous years in storage. Please ask at the

Circ Desk for back issues.

QMAG/‘\Z\NE v. 115 no. 21 (November 28 2011) In Periodical
QMAGAZ\NE v. 115 no. 20 (November 21 2011) In Periodical
QMAGAZ\NE v. 115 no. 19 (November 14 2011) In Periodical

College Basketball Preview

Barcode:

Title:

Author:

Call number:
Owner:
Assigned:

Collection:

8
O
[J]
24
=
E‘)
e

Motice Dates
Reminder:

1st overdue:

3001200000006778 Record status:  Final ILitem [ |Non-circulating  [V/] Display in PAC
Sports ilustrated. Bib controlno.: | 343155

Parent item: Tem control no.: 9475515
MAGAZINE Price: $2.50 Issue control: 14855
[stilbwater Public Library (br) v shelf ocation: [(one) =

[stiltwater public Library (STT) v Temporary location:

[Magazines (peR)

Mot

~| crculation status:  [1n ~| 11/28/2011 3:48:55 Pm

College Basketball Preview
Public:

]

Item Barcode Format Now Checked for Serial Items

When serial items are created from serial issues at check in or from the
Serial Issue workform (Tools, Create Item), the item barcode is now
checked for valid format. If the barcode format is invalid, a message now
appears, and only users with permission to override this message can
continue saving the serial item. For more information, see “Permission to
Save Records with Invalid Barcodes” on page 31.

Initial Articles Ignored in Title Sort in Serials Reports

Initial articles are now ignored in the following Serials reports:

* Issues or Parts Not Received
* Serial Holdings Records by Branch
* Titles Not Automatically Renewed
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Patron Services/Circulation

Polaris 4.1 includes the following improvements in patron services and

circulation.

Patron Phone Number Fields

The Mobile Phone field has been removed from the patron record, the
Patron Registration workform, and other locations in the Polaris
application. The Patron Registration workform now contains three Phone
fields, which replace the Telephone fields of previous versions. (The Fax
number field is unchanged.)

New Patron Registration 1 - Addresses - Polaris =
File Edit View Links Tools Help
{oay Barcode: Registered at: \Community Library (Cobleskill) (COB) v\
Q Last name: Patron code: [Requiar -
"r‘ﬁ' First name: -
_t: Middle name: Expiration: ——
o Tie: m Term: 3 [H[years  »| Date: 7 52014~
(PRl Addresses, Phone Numbers
4 Type Street One StreetTwo  City State  Zip Code County Country
E Address Check
Term: 1 %) [yews 7] Dates 7 51z = [ add... || Edit.. |[Remove || wMaiingLabel |
3 - ™T
Natices address: | (None) vl Phone 1: 315 [ -
Notification option: |Email Address - Phone 2: -]
Additional TXT notice Phone 3: [ -]
eRecsipt option: [ {Nane) v| FAX number: )
Email address: Alt Email address:

For Help, press F1

A mobile phone service Carrier field is available for each Phone field, and any
or all of the phone numbers can be a mobile number. Any one Phone
number can be designated as TXT, allowing for text notification to that
number. You must specify a carrier for the phone number if the TXT option
is selected for that number.
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T New Patron Registration 1 - Addresses - Polaris = X
File Edit View Links Tools Help

5 Barcode: Registered at: |Community Library (Cobleskd) (COB) = |

-_8 Last name: Patron code: |Regular -

o EESEnaIES Instructor

b Middle name: Expiration:

e}

[P Addresses, Phone Numbers

[ Street One StreetTwo  City State  Zip Code County Country

E Address Chedk

Term: 1 Date: 7 S0tz [+ Maling Label
2| ™
Notices address: Phone 1:  315- = )]
{None)
Notification option: |Email Address - Phene 2: AT&T
— - gl South
[] Additional TXT notice Phone 3: Boost Mohile
Cellular One
eReceipt option: FAX number: Ciggular (Mow ATET)
Fido
Email address: AltEmail address: Helio

MetroPCS

PLS Library

PLS Library 1

Quest

= == Rogers ATAT Wireless
Rogers Canada

For Help, press F1

Southwestern Bell
Sprint

T-Mabile

Telus

Tracfone

USA Mobility

Verizon

Virgin Mobile

Virgin Mobile Canada

The patron’s preferred Notification option can be set to Phone 1, Phone 2, or
Phone 3 for telephone notification. If the selected phone number is a mobile
phone and the corresponding phone field has a carrier, telephone notices
go to the mobile phone.

The TXT check box located next to each Phone field indicates which number,
if any, will be used for text message notification if the Notification option is set
to TXT messaging. Only one phone can be designated for text messages, but a
phone that has been selected for telephony can also be selected for
additional TXT notices. If the Additional TXT notice option is checked, the
phone number with the TXT check box selected receives the additional text
notice. A phone number with TXT check box selected must also have a
carrier.

On the Patron Record Bulk Change workform - Address tab, the Additional
TXT message field has been renamed Additional TXT notice. (The address fields
for monthly statement and invoice have been removed from the Address
tab, since they are not used.)
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Patron Record Bulk Change Ié]

Registration | Address |General IUDFs IB\odG,fNobes IReport,fRecard Satl

[T )iddress check date: 8/ 2/2011
Address check term:

D Address for noticesbills:

[ Notification options: |

[7] Additional TXT notice:

OK ] [ Cancel I [ Help

R

Searching for Patron Records - Phone Access Point

A single Find Tool search access point and limit-by option called Phone
searches all three Phone fields in the patron record. (In previous versions of
Polaris, the Telephone access point searched all three Telephone fields as well
as the Mobile phone field. The Mobile phone access point searched the Mobile
phone field only.)

Phone Numbers in PAC Patron Account

Patrons can now indicate which of three Phone fields in the PAC self-
registration form should be used for TXT messages, TXT notification, or
TXT eReceipts (see “E-Mail and Text Message Receipts (eReceipts)” on
page 96). If the TXT option is selected, the patron must select a carrier for
that phone number. The patron can select the same phone number or
another phone number to receive voice phone notices if you offer that
notification option.
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Please fill in the fields on this form and click Submit to register. Your online registration will be forwarded to the
library. You can pick up your library card at the branch you specify in the form.

Personal Information:
First name=™* Middle name: Last name*

Gender: Birth date:
@ Nia © Female © Male MM oo YYYY

Address information

Street 1" Street 2:

CityTown State/Province:

LIVERPOOL NY

Zip: Registered at

13088 - Community Library (Cobieskill)

o ]
‘Contact information

Email address Alt. E-mail Address
Phone 1 Carrier
- <Select a carrier> [+] © send TXT to this number.
Phone 2 Carrier
- <Select a carrier> [=] © Send TXT to this number.
Phone 3 Carrier
- <Select a carrier> [+] © Send TXT to this number.
S—
Preferences:
My preference for receiving library notices: Language preferance:
Email Address English [=] Wotices are sent in English or Spanish
E-receipts:
E-mail EITXT

Additional information

Privileges f Restrictions:
none

Logon information
Username:

Password:*

Verification*

[ Submit | [_Cancel |

Note: * means required. Passwords must be alpha-numeric (A-Z,a-z,0-9).

The Update Preferences page in the PAC patron account offers similar
options. If a patron registration Phone field has been selected for TXT
notification and a carrier is specified, that phone number is the default
phone number displayed when the patron selects the Text it! icon in the
PAC item availability display to send a call number by text message. When
a patron updates a phone number, the system now performs a validation
check:

* The phone number may have either 7 digits or 10 digits.

* The digits can be separated with periods, hyphens, or spaces, or
may exist without separation.

» Valid patterns are ### #### or ### ### ####

* The first three digits of a 10-digit number may be enclosed in
parentheses.

The validation takes place in any of the three phone number fields, only if
the patron has changed the phone number.

For more information about setting up self-registration and account
updates in Polaris PowerPAC, see “Setting Patron Access Options” in the
Polaris Public Access Administration Guide. For more information about
setting up text messaging, see “Delivering Notices by Text Message” in the
Polaris Patron Services Administration Guide or the equivalent topics in staff
client online Help.

© 2012 Polaris Library Systems



74 Patron Services/Circulation

What’s New in Polaris 4.1

Converting Mobile Phone Numbers At Upgrade

When you upgrade to Polaris 4.1, existing patron records that contain a
mobile phone number are converted to the new data configuration.
Because the data requirements for the old Mobile Phone field were different
from the Telephone field (now Phone), a data conversion routine is applied.

If the patron record contains a mobile phone number and carrier, and if any
one of the Phone fields is empty, the mobile phone number is copied to the
first available Phone field along with the carrier. Typically the patron record
will already contain a number for Phone 1 (Telephone 1 in previous versions
of Polaris), so the mobile phone number is copied to Phone 2. If Phone 2
already has an entry, the mobile phone number is copied to Phone 3. If all
three Phone fields already contain data, the mobile phone is copied to a
temporary database table where it can be reported and managed manually.

If the patron record contains a mobile phone number but no carrier, the
mobile phone number is copied to the first available Phone field. No
additional action is taken.

If the mobile phone number is identical to Phone 1, Phone 2, or Phone 3, then
the mobile number is removed, the corresponding number in the Phone
field is left unchanged, and the carrier is moved to the corresponding Phone
number. Matching is based on an exact, character-for-character match of
the normalized numeric string. For example, the mobile phone number
3185370810 is considered the same as Phone 318-537-0810. But 3183552268 is
not the same as 355-2268, and 313-510-5743 is not the same as 1 313 510-5743.
Alpha characters are ignored for matching purposes and remain in the
appropriate field after conversion.

Polaris automatically creates a patron record set for each branch, consisting
of the branch’s patron records containing mobile phone numbers that
could not be converted. The record set name is 4-1 [branch abbreviation] patron
phone not normalized; the record set owner is the patrons’ branch. A free text
block is also added to the patron record: Verify cell phone number - [mobile
number/carrier]
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[E Patron Registraticn - 356911 - Status - Polaris = L = &J
File Edit View Links Tools Help
Ford o !
DEHE- X dP & 0 @
{ oy Barcode: 21234000002324 Registered at: [schanactady County Public Library - Cent v]
0 Last name: frester Patron code: |Retred -
"r‘ﬁ First name: Carol tor
41.: Middle name: Jean Expiration:
=)
[ status
Q"' Block Description Acct charges: $43.26 =
i Patron owes money. Amount dus: $43.26, FErseE . 5
A S o simdmdmgunt e $43.26. Items ‘nvar ua.d 0
Verify cell phone number - 3154162626 Uracfnrﬂ FEis rgarEi= O E
Items on hold: 0
Claims {current): 0
Claims (total): 0 =
o Lostitems: 1
R Notes: No -
Notice
Title Type Date Method Amount
Cobain 3rd Overdue 12/22/2009 12:02:1... Phone $0.00
Four past midnight il 1/28/2010 11:44:38...  Print $16.31
For Help, press F1 2 of 2 record(s) r NUM

Patron Last Name Field

You can now enter last names consisting of one character in the Patron
Registration workform. (Previous versions of Polaris required at least two
characters.)

Right-Click Menu for Patron Addresses

In the Patron Registration workform-Addresses view, you can right-click
an address to open a context menu with options for editing, generating a
mailing label, and removing the address.

B Patron Registration - 357291 - Addresses - Polaris o — woog e [

File Edit View Links Tools Help

N=HdHs- X 3F

7

=)

(= Barcode: 987654321 Registered at: | Community Library (Cobleskil) (C0B) -
% Lastname:  Farsac Patron code: |Regular -
E Firstname:  Timothy [ nstructor (Primary)
e Middle name:  James Expiration:
a e m Term: 0 E Date:  2/10/2013 [End
QD
[Nl  Addresses, Phone Numbers
Type Street One StreetTwo city State  Postal Code County Country
Home 419 First St LIVERPOOL NY 13088 ONONDAGA UsA
Work 314 Secong  LIVERPOOL Ny 13088 ONONDAGA USA
Edit
E Mailing Label
2l Address Check | Remove :
Properties —

Notices address: D Phone 1: 315 -451-3633 e —————
Notification option: Phone 2: 3151234567
[7] Additional TXT notice Phone 3: [:] [}

eReceipt option: FAX number:

Email address:  liverpoolhistorian@yahoo.com Alt Email address:

NUM

For Help, press F1
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Photo Date in Patron Properties

If a patron record includes a photo, the date of the photo is now available
in the Properties sheet of the patron record, About tabbed page.

Patron Record Properties @
General | About

Record ID Number: 357291

Creator: [Gutierrez]

Creation date: 2/10/2010
Modifier: Gutierrez
Modification date: 6/10/2010
Merge date:

Merge barcode:

Last activity date: 6/9/2011 2:46:49 PM

Patron photo date:

Close

To open the Properties dialog box from the Patron Registration or Patron
Status workform, press F8, select File, Properties, or click the Properties icon
on the toolbar.

=T X

B patron Registration - 357291 - Addresses - Polaris

File Edit View Links Tools Help
NedHs-X 38 < EP

Barcode: 987654321

Registered at: | community Library (Cobleskill) (COB) v |

Last name:  Farsaci Patron code: [Regu\ar’ ']

Associated Patron Blocking

PUGC

wwiw.pelarisusersarovporg

You can now choose to block a parent or primary record at checkout and
renewal when an associated secondary or child record is blocked at
checkout. (You can also associate patrons for convenience, with no
blocking relationships, as in previous versions of Polaris.)

* One primary record may be linked to multiple secondary records. If any
of the secondary records is blocked, the primary record is blocked.

* One secondary record may be linked to multiple primary records. If the
secondary record is blocked, all the linked primary records are blocked.

* Two primary records may be linked to each other. If either is blocked,
the other is blocked.
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* Block checking is only one level deep. For example, primary A and
primary C are linked to secondary B. If B is blocked A and C will be
blocked, because they each are one link away from B. But A will not be
blocked if C is blocked.

Associated patrons can be from any branch, not necessarily from the same
registered branch. However, a Polaris Administration setting limits the
number of records that can be linked in a blocking relationship, since large
numbers may affect system performance during checkout.

Setting Up Associated Patron Blocking

Use the new Patron Services parameter Associated patron options to set limits
on the number of records that can be associated with one patron record.
The parameter is available at the system, library, or branch level. Valid
values are 0-999; the default setting is 20. The system uses the setting for the
patron’s registered branch.

This parameter also offers the option to set the Block me default value when
a new association is created between two patron records. The default is
unchecked (do not block). When creating an association, the staff member
checks the Block me option to set up a blocking relationship between
associated records (see “Adding and Editing Associations” on page 78), or
unchecks the option to create an association without blocking.

Azsociated Patron Options [Cammunity Librany (Cobleskilly {br)] £

Retrieved fram: m System defaults

Options

Linked record limit: 20 : [] always check "Block me" by default

[a]4 Cancel Help

Permissions

At staff client circulation, a new system-level Circulation permission
Override associated patron block: Allow is required to continue the checkout if
an associated patron is blocked. It is not granted by default. Existing
permissions to create, modify, or remove associations govern the ability to
work with patron associations, whether or not they are blocking
relationships.

Note:
Transaction 9001 logs supervisor overrides for the Override associated
patron block permission override.

Staff Client Check-Out and Renewal Processing

Associated patron blocking applies to checkout from the Check Out
workform, renewal from the Check Out workform, and renewal from the
Patron Status workform - Items Out view. If associated patron blocking has
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been enabled and at least one patron record associated with the transacting
patron is blocked, a dialog box shows the linked patrons and the type of
block. The same conditions that would block the associated record directly
during checkout will block the primary patron record checkout.

The block dialog box lists each block on a separate line. Each entry in the
Associated Patrons list is a link to the associated patron’s record.

Check Out - 357291 - Polaris ISlE=ET
File View Links Tools Help
hoalll Fatron barcode: — — 5
S | Patron Blacks (ot S
Q) | /oo coroes: R it
Acct credit: Patron is blocked. Do you want to continue with this operation?
| x [
JSW | 1ot overdue: Timothy James Farsac
i Claims/Lost:
PRl | items heic: Block
&) Pairon Status
Patron Registration | I % O Y iR (7
Help
Item barcode:
Assaciated Patron Blocks
Barcode Name Block ifecer...  Material Type
Javier Farsaci Long overdue: 2 of 2.
Javier Farsaci Patron ewes meney. Amount due: $25.00.
Javier Farsaci Patron has exceeded maximum fees permitted. Amount dues $25.00.
For Help, press F1 NUM
= e — — —

If one or more associated patrons are blocked for any reason that requires
an override, both the permission to override the specific block and the
permission Override associated patron block: Allow are required to continue
checkout.

Adding and Editing Associations

As in previous versions of Polaris, staff members use the Patron Status
workform - Associations view to add or remove associations. When the
staff member adds an association to a patron record, the Add Association
dialog box includes a new option, Block me if these patron records are blocked.
The open patron record is the primary record. When Block me is checked,

the primary record will be blocked when the newly associated record is
blocked.
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- 5
Add Associations &J
Assodated Patron(s): | Eind... Note:

Block me if these patron records are blocked.

[ OK ] [ Cancel ] [ Help

As patron records are added, the text box displays each patron barcode and
full name. A message is displayed if the staff member attempts to add a
record that would exceed the limit on linked records set in Polaris
Administration.

The Patron Status workform - Associations view displays the list of
associated patrons. A new column indicates a blocking relationship.

BE Patron Status - 357291 - Associations - Polaris =aay X

File Edit View Links Tools Help

=H&e&- X3 £ P

Barcode: 987654321 MName: Timothy James Farsac
Acct charges: $25.00 Patron code: Regular -
Acct credit: £0.00 Registered branch: Community Library (Cobleskill) |
Items out: 1 Expiration date: 2/10/2013
Total overdue: 1 Registration date: 2/10/2010
Claims/Lost: oo Motification option: Email Address
Items held: 1 Last activity date: 9/28/2011 -
ca nem= aon i
Associations
+ @ -
—
Patron Barcode Patron Name Branch Note Block Me
4513639 Javier Farsad Community Librar... 5

In addition, the Patron Status workform offers a new Tools menu option,
Check Associated Patron Blocks. Select this option to display a list of the blocks
on the associated patrons’ records.
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3 F‘.’ B =
BE Patron Status - 357291 - Items Qut - Polaris [ 0 S
File Edit View Links Help
E é L Check Out Ctrl+F9 i
_'J -
i Place Hold Ctrl+H |
- E
Barcode: 987 Add to Mailing Labels hothy James Farsadi
I
At charges: Check Associated Patron Blocks | Rz .
Acct credit: | Community Library {Cobleskill)
| =
Items out: Options... Ctrl+T I 2/10/2013 =
Total overdue: T YISO T 2/10/2010
Claims/Lost: 00 x@ Notification option: Email Address
T
Ttems held: 1 ciated Patron Blocks S lﬁ
lemed Name Blodk
Javier Farsac Long overdue: 2 of 2,
Javier Farsad Patron owes money, Amount due: §25.00,
Javier Farsac Patron has exceeded maximum fees permitted. Amount due: £25.00,
Item Barcode Title
¥
[P 0001500051260 T nooopote
|

Two-way blocking relationships - If you want the block to work both
ways - that is, Patron A is blocked when patron B is blocked, and Patron
B is blocked when Patron A is blocked - set up the association with
patron B from Patron A’s record and check Block me. Then open Patron
B’s record and edit the association with Patron A, checking Block me.

Merging patron records - The “winning” patron record retains any
associated patron links it already has, but the winning record is not
affected by any links in the losing record.

Deleting patron records - When a patron record with associations is
deleted, the link is removed from the associated records. A warning
message displays with a breakable link, but there is no additional
message if the linked patrons are blocked.

Offline checkout - If a blocked associated patron is detected when
offline check-out transactions are uploaded, a message is written to the
upload log file. The message includes the associated patron name and
barcode, and the block text. If the patron is blocked for more than one
reason, each block is listed; if more than one patron is blocked, each is
listed in a separate message.

PAC and Polaris ExpressCheck Check-Out and Renewals

From PAC, the primary (parent) record is stopped from renewal if an
associated patron record has exceeded the 2nd level fine amount as
determined by the governing library for patron blocks, or if the associated
patron record has exceeded the maximum overdue item limit as
determined by the governing library for patron blocks.

In Polaris ExpressCheck, the primary (parent) record is also stopped from
checking out and renewal if an associated patron record has exceeded the
2nd level fine amount as determined by the governing library for patron
blocks, or if the associated patron record has exceeded the maximum
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overdue item limit as determined by the governing library for patron
blocks. The block message can be edited in Polaris Language Editor
(WebAdmin).

¢ Default header text - Polaris ExpressCheck - Associated Patron Blocks
String ID EC_TEXT_COURTESY_ASSOCIATED_ACCTBLOCKED_TITLE

* Default message text - One or more records linked to your library
registration is blocked. Click Show Details to see more information.
String ID EC_TEXT_COURTESY_ASSOCIATED_ACCTBLOCKED_MSG

SIP Self-Check

A setting in the new SelfCheck Unit parameter Patron blocks controls
whether a patron is blocked at checkout when an associated patron has
exceeded the 2nd level fine amount as determined by the governing library
for patron blocks, or if the associated patron record has exceeded the
maximum overdue item limit as determined by the governing library for
patron blocks. The parameter is available at the system, library, or branch
level, and is set to No (do not block) by default. The system uses the setting
of the workstation’s branch.

Associated Patron Groups Report

A new Polaris toolbar report, Associated Patron Groups, lists all patron
records that are linked in associations (whether or not these are blocking
relationships). In the Polaris Reports Manager, select Public Services, Patron
Services to access the report.You can select one, many, or all patron
registration branches. The report lists all patron records from the selected
branches that have one or more associated patron records, and lists the
associated records for each patron. Each patron’s full name, patron code,
and barcode is included. Patrons are listed in alphabetic order by last name.

New Permissions for Overriding Circulation Blocks

In previous versions of Polaris, a staff member with the system-level
Circulation permission Override circ blocks: Allow could override circulation
blocks of many types and continue the circulation operation. In Polaris 4.1,
several new Circulation permissions replace Override circ blocks: Allow to
provide finer control over block overrides:

¢ Override claimed item limits: Allow

« Override item assigned blocks: Allow

e Override item free-text blocks: Allow

e Override item limit blocks: Allow

o Override overdue limit: Allow

+ Override patron assigned blocks: Allow

® Override patron blocking note: Allow

e Override patron free-text blocks: Allow
e Override request limits: Allow
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At upgrade, if you have set the system-level Staff Client profile Permissions:
Use Polaris-defined new permission defaults to Yes, users and groups who had
the Override circ blocks: Allow will have the new permissions.

Circulation Messages Improved

More information has been added to certain messages that may appear
during circulation processes. The additional information can help staff
resolve circulation issues.

* The declare lost item dialog box now includes the due date, billed
date, item title, patron name, and other information.

* The resolved billed item dialog box includes the billed date, lost
date if the item was lost, or due date if the item was out.

* The number of renewals has been added to the message displayed
when a staff member attempts to renew an item that has reached
the renewal limit.

* The item due date has been added to the overdue item dialog box.

Charge for Checkout

You can now charge patrons for checking out items of specified material
types, and optionally for renewing them, or charge only for renewal. You
can also choose to waive the charge for certain patron codes. The charge
policy is applied according to the settings of the item’s assigned branch.
Separate settings determine how the charge policy affects transactions at
Polaris ExpressCheck and SIP self-check workstations.

Enabling the Fee Description

A new system-assigned fee description Check-out charge has been added to
the Fee Descriptions policy table in Polaris Administration. If the
organization plans to charge for checking out certain types of material, set
this fee description to Yes. This setting displays the fee description on views
and dialog boxes that list charges on the patron account. (The default
setting is No.) For more information about setting fee descriptions, see
“Defining Fee Descriptions” in the Patron Services Administration Guide or
the equivalent topic in staff client online Help. If you enable charging for
check-out (see “Setting Up Charges” on page 83), the charge transactions
are logged with the Fee Description code -11. They are included in all
Polaris toolbar reports of charge transactions and are available for
reporting in Polaris SimplyReports.

Note:

You can now modify the description of system-assigned entries, as well as

organization-assigned fees, in the Fee Descriptions policy table. You can

also set the display order and suppress unused descriptions from display.
See “Displaying Fee Reason Options” on page 113.
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T

m Administration Explorer - System - QA-Plato 4.1 Cluster Test System - Polaris L = | &8 Q

Eile Edit Help

m.ﬂdmimstmtiun Explorer - System [E5] Fee Descriptions

-2 Policy Tables
=] Addresses
Authorty Overday Retention 3% | 1+ g | &
Authority Record Import: Prefi— - =
Bibliographic Cwveray Reterti D Fe it
G s -
Contact Persons '3?_“ b ol chia
Countries
Course Reserves: Course Na &-9 Patron Regisration ... 3 VYes
Course Reserves: Course Tel ﬁ-s Polaris Fusion purc... 4 Yes
Course Reserves: Departmer -7 Credit Card Process... 5 Ves
Course Reserves: School/Din -6 Processing Charge 6 Yes
Cross Reference Display Con &75 Overpayment 7 Yes
Cumencies
Dates Closed -4 Credit Refund 8 Yes
Fee Descriptions &-3 Held Request 9 Yes
Fine Codes -2 Collection Agency 10 Yes
Finas. ﬁ-l Replacement Cost 11 Yes
Ec‘:!ng L;Emrl'? éﬂ Owerdue Item 12 Yes
loating: Material Types

Floating: Material Type Limits ‘ﬁl oGy B U=
Fund Categories &h2  Copy/Print 14 Yes
Holds Routing Sequences Pr ﬁE Damage 15 Yes

o Halde Rruinn Samiencas ;:; A L 16 Yes -

For Help, press F1 27 row(s) ?g

L = =
Setting Up Charges
Tip: Double-click the new Patron Services parameter Check-out: Charge options to

Consider placing physical labels on  enable the charge and specify the appropriate material types, charge
your chargeable items so that t d pat des. Th ter i ilable at th t
patrons can readily identify them ~ 2MOuUnts, and patron codes. The parameter is available at the system,
on the library shelves, before they library, and branch levels; the system uses the settings of the item’s

reach the circulation desk. assigned branch.

-
m Administration Explorer - System - QA-Plato 4.1 Cluster Test System - Polaris @M
File Edit Help
D2 HX & @
LmAdmlmstlatmn Explorer - System 4 Parameters
[=-f@y Branch
B evsendam Froz Library - Notification SelfChedc g | Request | Credit Card Payment
- |= | Acguisitions / Serials Patron Services Cataloging PAC
Argyle Free Librany L=
-fa Ballston Spa Public Library + 3 ¢ B
s &
- {8t Bancroft Public Library {Salem)
Botton Free Library Parameter Value -
Burt Hiks - Toun of Balston Communky Lt || (e
Cambridge Public Library N N . " F
Canajoharie Library mcheck-m: auto-charge fine frem item work form and fin.,  Yes
[#-{8), Chester Public Library, Town of 23 Check-in: Listview options Setup ...
(- {8} Cliton Park-Halfmoon Public Library &Chack-m: Prompt for in-transit in bulk mode Mo
=1+ £8), Community Library (Cobleskil) &Chackfin: Prompt for in-transit in normal mode Yes
& Parameters Setu
Profiles o=
¢ Pemmissions S5 Pooc
B Securty 3 1ew options Setup . ..
-- Policy Tables [F3 Check-out: Opticnal patron data Setup ...
[#-{Z] Database Tables [E3 Check-out: Receipt opticns Setup . ...
& " Corint's Free Library ChEck-Uut: warn if item is from another branch Yes
= '- Crandall Public Library (Glens Falls) mCh lout: H ditem in-t it "
e Duane Branch - Schenectady County Public eck-out:warn to send ftem In-transt &
[ {8 Easton Library &) Claims: Number patron can have at one time 10
= Fort Edward Free Library &C\aims: Total number allowed 999 -
Bl Fort Hunter Free |ibrans | I ] C
4| 1 ] »
For Help, press F1 B2 Gutierez  NUM
L

The Check Out: Charge options dialog box opens.
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IF 3
Check-Cut: Charge Options [Community Library (Cobleskill) (br)] M
Retrieved from: Community Library (Cobleskill) (br)
Material types and associated charges Patron codes to be charged
Material Type Charge  * CPH Outreach
[ art .00 | CPH Resident
Audiobook 00 |E CPH Retired
[] Bock w00 | CPH Staff / Board
[ Book and CD &0.00 LS Delinquent Borrower
[7] childrens video £0.00 ILL Agency
[7] Equipment £0.00 Juvenie
[T Kit - Audiovisuzl &0.00 Juverile with Restrictions
[7] kit - Realia 0.00 New
[ Manuseript &0.00 New Borrower
[ Map .00 - Outreach M
Select All $0.00 | app Unselect All select Al Unselect All | |
() Check-out only @ Check-out and Renewal ) Renewal only Prompt in Staff Client

Select (check) Enable.

Select (check) a material type to which a check-out charge should be
applied.

Specify the amount to be charged for the selected material type and
click Apply.
You can also click several material types or Select All, specify a single

amount, and click Apply.

Note:

It is possible to select a material type and leave the amount at $0.00, or to
set an amount for a selected material type and then uncheck that material
type. In either case, no charge will be applied.

Select (check) the patron codes that should be charged the specified
check-out charges.

You can also click Select All.

Select one option for applying charges:
* Check-out only - Apply the charge only at checkout

* Check-out and Renewal (default) - Apply the charge at checkout and
again if the item is renewed

* Renewal only - Apply the charge only when the item is renewed

If you want a message to appear when a staff member attempts to
check out or renew a chargeable item to a patron, select (check) Prompt
in Staff Client. For this option, the system uses the setting of the
transacting workstation’s log-on branch.

Click oK.

© 2012 Polaris Library Systems



What’s New in Polaris 4.1 Patron Services/Circulation 85

Staff Client Transactions

When a chargeable item is scanned at check-out or selected for renewal,
checks have passed for item blocks, holds, and patron item limits, and you
have set the system to display a prompt, a Patron checkout charge dialog
box is displayed. (The checkout charge dialog box also appears during bulk
check-out of Borrow by Mail or Outreach Services items.)

s ~
Patron checkout charge &J
Item barcode: 0000300661568
Title: Like water for chocolate [sound recording]
Patron barcode: 987654321
Mame: Timothy James Farsadi
Charge: 51.00
[ Fay... ] [ Waive ] [ Charge Account ] [ Cancel ] [ Help ]

The staff member can choose to charge the patron’s account and continue
the check-out, pay the charge, waive the charge, or cancel the transaction.
The appropriate permissions are required to pay or waive the charge. If the
staff member chooses to pay the charge, a standard Pay dialog box is
displayed. If you have chosen not to display the prompt, the charge is
automatically applied to the patron account. If the same item is checked out
again to the same patron before the library closes, the patron is not charged
again. Check-out charges are not listed on the check-out receipt.

Renewal from the Check Out workform follows a similar process, if the
option to charge at renewal is set for the item’s assigned branch. If the item
is overdue and the option to charge when renewed is enabled, the prompt
for the overdue appears before the Patron checkout charge dialog box. The
charge is written to the patron account only if the item renewal is
completed. Renewal from the Patron Status workform - Items Out view is
similar. If multiple items are selected for renewal, the Patron checkout
charge dialog box is displayed for each item as appropriate.

When a chargeable item is checked out offline, the charge is applied to the
patron account and a message is written to the upload log file.

Note:
In systems that use floating collections, the chargeable settings for an item
may change as the item’s assigned branch changes.

Patron Account Display

In the Patron Status workform - Account view, check-out charges are listed
with the description defined in the Fee Description policy table. The
organization listed with the charge is the item’s assigned branch.
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~
P2 Patron Status - 357201 - Account - Polaris E@ﬂ

Eile Edit View Links Tools Help

=2=H&2-X P4 [ EP

Barcode: 987554321 Mame: Timothy James Farsad

Acct charges: §2.20 Patron code: Regular

Acct credit: &0.00 Registered branch: Community Library (Cobleskill)

Items out: 2 Expiration date: 2{10/2013

Total overdue: 0 Registration date: 2{10/2010 :

Claims/Lost: 0/0 Motification option: Email Address

Ttems held: 0 Last activity date: 10/s6/2011 -
Account

H%® %% IldsE md BE€=

Date Type Reason Title Barcode Amount Balance Organization  Mote
10/6{2011 9:4...

10/6/2011 8:4... Charge Overdue Item The hippopo... 0001500081280 §1.20 §1.20  Community ...

In the PAC My Account - Fines & Fees page, check-out charges are also
listed with the description defined in the Fee Description policy table.

Switch to another branch... B
LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ MY ACCOUNT ¥ HELP ¥
Name: Farsaci, Timothy James
My Account B . 4321
Farsaci, Timothy James Usemame: moon
Registered at Community Library (Cobleskill
+ 2items overdue Fatron code: Regular
0 272" ““":“‘:":““"m”"' Date of original registration: 2/10/2010
. te &
R Expiration date 211012013
+ 1 hold requests
Log Out « | i |Transaction Date| Type Reason Title Amount | Balance
. [|© |1omr011 Charge |Rental 8500 |85.00
P » —
i My Lists
- 110 |1osz011 cnarg< Ttem charge for check Dead by sunset [sound s100  |8100
oubrenewal recording]
i The hippopotamus seng : a
1@ | 10872011 Charge | Overdue ltem i 8120 |$1.20
Help
P
Charges: 5720 Deposits: $0.00 Credits: 50.00 &% Pay Fines Now!

Polaris ExpressCheck Transactions

Your charge policies also apply to check-out and renewal from Polaris
ExpressCheck. You can choose to allow the transactions and have the
patron’s account charged appropriately when the transactions occur, or
stop the transactions and display a message. The option is available in the
SelfCheck unit parameter Polaris ExpressCheck: Blocking conditions (Item Blocks
tabbed page).
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Polaris ExpressCheck: Blocking Conditions &J

Patron Blocks | Irem Blocks

Block the check-out if the item... Block the check-out for selected library assigned blocks:

D Check Contents
D Damaged

[]1s held for a different patron [7] see Note
["] send to Repair

Fills a request for a different patron
["]1s checked out to a different patron

["]1s from another library

Block the check-out if the item has a status of...

| |Binding ["on order

I:‘In'pmcess Dln—Translt

Charge for check-out

(@) Check out and charge patron account
|| n-repair [ unavailable

|
| [ rost (] Withdrawn
|| missing ["|routed

() Stop item check-out, display message

ok || cancel |[ meb

To allow check-outs of chargeable materials from Polaris ExpressCheck,
select Check out and charge patron account (default). When this option is
selected and the patron scans a chargeable item, a message is displayed.
The default message text is There is a charge of [$ ] to check out this item. Your
account will be charged. Do you want to continue? The patron can choose to
continue the check-out and charge the patron account, or stop the
transaction. You can edit the message in Polaris Language Editor
(WebAdmin). The string ID is EC_TEXT_CHARGE_WARNING.

If you want to prevent check-outs of chargeable materials from Polaris
ExpressCheck, select Stop item check-out, display message. When this option is
selected and the patron scans a chargeable item, the transaction is stopped
and the default message is Please take this item to the circulation desk. You can
also edit this message in Polaris Language Editor (WebAdmin). The string
ID is EC_TEXT_CHARGE_STOPCHECKOUT.

If a chargeable item is renewed during ExpressCheck check-out, a message
offers the option to cancel or continue the renewal. The default text is There
is a charge of [$ ] to renew this item. Your account will be charged. Do you want to
continue? Y/N The message text can be edited in Polaris Language Editor
(WebAdmin). The string ID is EC_TEXT_CHARGE_RENEW_WARNING. If the
patron chooses not to continue, no charge is created and the item remains
out to the patron, but not renewed. If one or more chargeable items are
selected for renewal from the patron account Items Out view, the message
is displayed for each item as appropriate.
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SIP Self-Check Transactions

Your charge policies also apply to check-out and renewal from SIP self-
check units. You can choose to allow checkout and have the patron’s
account charged appropriately when the transactions occur, allow renewal
and have the patron’s account charged, automatically charge when the
patron chooses to renew all items out, or stop the transactions and display
a message.

Note:

If the material type is blocked from check-out at SIP self-check units, that
setting takes precedence over any chargeable policies and the transaction
is stopped.

Use the new SelfCheck Unit parameter Check-out: Charge options to set these
options.

Retrieved from: & RD-PLATO Library System (sys)

Options
[¥] Allow check-out if item is chargeable
[¥] allow renewal if item is chargeable

[¥] Auto-charge for renew all

To allow check-outs of chargeable materials from SIP self-check units,
select (check) Allow check-out if item is chargeable.

When you check Allow check-out if item is chargeable, the option Allow renewal
if item is chargeable becomes available. If you check the renewal option, you
can also select Auto-charge for renew all.

The transactions are allowed or stopped according to the SelfCheck Unit
parameter settings of the workstation’s branch, but whether the item is
chargeable and the amount of the charge is determined by the item’s
assigned branch.
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PAC Availability Display

The PAC item availability display shows a dollar sign icon next to an item
if the item’s assigned branch has defined the item’s material type as

_ 1. Dogs with jobs : working dogs around the world
by Weisbord, Merrily. .
Narrow your search (-]
.. Dogs with fobs : working dogs around the world / Merrily Weisbord and Kim ..
A et Emmmmmmmm  Publisher, Date: New York : Pocket Books, c2000
» Visual Materials (2) Write 2 raviesn Description: xxii, 250 p.  ill. (some col.) ; 24 cm. .0
+ Projectt \4
« Videore
+ Videotd @ 2. Dogs with jobs [videorecording] (2000) 0
. VD
- y List
Call Number Shelf Location Status Type
Taret Ak = Community Library (Cobleskill)
o Juvenilt  (10f1available) m
+ Adult (1 = Audigyisual =
Publicatiof bvc 636.7 Dog In Video K
+ 20002
- 2005 (1 E
Subjects p
- Warking
+ Fimsfd 0
impaire|
« Childref fy List
+ Family
Authors
+ Weisbo m
« Kachan
+ McAule E
« Linetsiy B
+ St Louls, Jean-Fiere. (1) T . MUIYROUU, LA | FRIATIOUTL, GZUUD . o
e ___——J odisc (DVD) (ca. 80 min.) : 5d., col. ; 4 34 in.
Write 2 review lote: MPAA rating: Not rated

PAC Courtesy Message for Hold Requests

When a patron places a bibliographic-level hold request in PAC, and at
least one item eligible to fill the request would incur a check-out charge, a
courtesy message is displayed. (The request may actually be filled by a
non-chargeable item, depending on which items trap for the request.) After
the requestis placed, if new items become available from a branch that does
not charge for checkout, or holds policies change, the message may no
longer be accurate. It is a courtesy message only.

The default message is If your request is filled you may be charged to check out the
item according to the policy of the library owning the item. Do you want to place this
request? For PowerPAC, the Polaris Language Editor string ID is
PACML_CHARGECKOREQ. For Mobile PAC, the Polaris Language Editor string
ID is MP_MSG_HOLDS_CHARGE_WARNING.

Renewing Items From PAC

If renewing an item is chargeable according to the settings of the item’s
assigned branch, a message is displayed when the patron attempts to
renew the item from the patron account. The patron can choose whether to
continue or cancel the renewal. The default messages can be edited in
Polaris Language Editor (WebAdmin).
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PowerPAC String ID Default Message
PACML_CHARGE_RENEW There is a charge to renew this item.
PACML_CHARGE_RENEW_MULTIPLE There is a charge to renew the

following items.
PACML_RENEWITEMS_1347 If you renew these items your account
will be charged
PACML_RENEWITEMS_1348 To accept these charges and continue
with the renewal, press 'OK'.
PACML_RENEWITEMS_1349 Your account has been charged
Mobile PAC String ID Default Message
MP_MSG_ITEMSOUT_CHECKOUT_CHARGE_W | There is a charge of {0} to renew this
ARNING item. Your account will be charged.
Do you want to accept this charge?
MP_MSG_ITEMSOUT_CHECKOUT_CHARGE Your account has been charged

Phone Renewal

The Polaris Phone Attendant also supports charges for item renewals,
according to the policies of the item’s assigned branch. The patron is
notified of any renewal charges and prompted to accept them. If both
overdue and renewal charges will be applied, the notification is combined
in a single message. If the patron chooses to renew all items at once (option
#06), a status message informs the patron that the “renew all” process is
underway, since the process may take a few seconds to gather information.
In Polaris Language Editor (WebAdmin), the following language strings
have been added for the new messages:

String ID Default Message

PA_TEXT_PATREC_RENEWITEMS_CHARGE Your account will be charged $%3.2f to
renew these items.

PA_TEXT_PATREC_RENEWITEM_CHARGE Your account will be charged $%3.2f to
renew this item.

PA_TEXT_PATREC_RENEWITEM_OVDANDCHA | Overdue and renewal charges will

RGES apply. Your account will be charged
$%3.2f.

PA_TEXT_PATREC_RENEW_WAIT Please wait while we process your
renewals.
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Check-Out Limits for Material Type Groups

You can now create groups of material types and place check-out limits on
the group as a whole for specific patron codes. The group limit may be
different from the individual limit on each material type that is part of the
group. For example, a patron code may have individual limits of DVD =5
and Blu-Ray discs = 2. A patron with that code may check out up to five
DVDs and 2 Blu-Ray discs. (These individual limits are set in the Material
Type Loan Limits policy table, as in previous versions of Polaris.)
However, if both material types are assigned to a “Media” group with a
group limit of 5, and the patron’s code is specified for the Media group, the
patron will be blocked if he already has 4 DVDs and 1 Blu-Ray disc or a
similar combination.

If the individual material type limits and group limit conflict, the patron is
blocked according to the group limit. For example, a “Media” material type
group consisting of Video Cassette and DVD may be set to 0 for a patron
code “Child,” while the individual Video and DVD limits are set to 5 each.
In this case, the patron code Child would be stopped at 0—that is, not
allowed to check out Videos or DVDs. If the patron code Child is removed
from the group, the patron code Child may have up to 5 each of both
Videos and DVDs (total of 10 items) because the system then uses the
individual material type limits.

Limits on material type groups affect checkout from the staff client,
including bulk checkout for Outreach Services or Borrow by Mail, Polaris
ExpressCheck, and checkout from third-party workstations via SIP or
NCIP, where block messages appear at checkout. The group limit is also
checked when offline circulation transactions are uploaded, and an
appropriate message is written to the offline upload report. The message
includes the group name.

Atnormal checkout in the staff client, if the patron would exceed the group
limit for the patron code, a block message appears. The staff member must
have the new Circulation permission Override item limit blocks: Allow to
override the block and continue the transaction. For more information
about new permissions for overriding blocks, see “New Permissions for
Overriding Circulation Blocks” on page 81.

Setting Up Material Type Groups

To set up group limits, double-click the new Patron Services parameter
Material type groups. The parameter is available at the system, library, and
branch levels. As with other loan limit blocks, the system uses the setting
for the governing library for patron blocks, which may be the transacting
branch or the patron’s registered branch (set in the system-level Patron
Services parameter Consortium circulation).
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B 2cministration Explorer - System - Qi-Plata 4.1 Cluster Test System - Polaris
File Edit Help

O-=-H E?
Rl izt ation E xplores - Systsm L Parameters
=-f@ Branch -
181 Amsterdam Free Libra ‘
1B Augyle Free Libra
181 Ballston Spa Public Library
181 Bancraft Public Library (Salem

SelficheckUnt | Reguest | Credit Card Payment

Acquisitions | Serials < Patron Services™,  Cataloging | PAC

Matification

% Bolton Free Library Parameter Value .
Bumt Hills - Town of Ballston 5

) Cambiidge Public Library EHeld slip aptions Setup ...

{81 Canajoharie Library oy Holds eall slip: Enable Yes

181 Chester Public Library, Town «
£8) Clifton Park-Halimoon Public L
)

[Cobleskil]

[E1Holds pickup slip options:
(B Hours of operation
[Elin-transit slip options

Setup ..,
MOMCLOSED, TUEL030-2000,
Setup ..,

Parameters

[Etterns out receipt options Setup ...
BBl Last use patron display Ves ‘

Permissions

B Secuity [ELost itern charge options Setup ... 5‘

Policy Tables . 4 R 4
] Database T_ab\es Material type groups Setup ...
% E?;fé';\f;ﬁfﬁfﬁ ks anTTe Thotices time threshald 13 dayls)
v o4 Motice history: item and account notices time threshold 15 day(s)

18) Duane Branch - Schenectady

1 Easton Library 8 Offline: Trap halds at check-in Ves

AB) Fort Edward Free Library [EI0RS packing list Setup . .. o
- Fort Hunter Free | ihan T I ’
4| »
For Help, press F1 T2 Gutierer MUM

The Material Type Groups dialog box opens.

- =)

Material Type Groups [Community Library (Cobleskil) (br]]

Settings defined at: Community Library (Cobleskil) (br)

Group Name Group definition

Media Name: |

Material Type Assignment “ | | Patron Code Limit

[ art [] cPH Outreach [i}

[ Audiobeok [F] €PH Resident

[] Book: [] CPH Retired [i}

[] Book and CD [F] cPH Staff / Board 0

[ Equipment [7] Delinquent Borrower [i}

[ Kit - Audiovisual [F] 1L Agency 0

[ Kit - Realia [7] uvenile [i}

[] Manuscript [F] Juvenile with Restrictions 0

[] Map [F] New [i}

[F] Museum Pass [7] News Brrrwer. n 3l
M| 7] Music o 1 Apply Unselect Al

1|

1. Define a material type limit group:
a) Type a name for the group in the Group definition box.
b) Click Add Group.

The new group appears in the Group name list at the top left portion
of the dialog box.
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Material Type Groups [COB (br): Community Library (Cableskill)] [zl

Settings defined at: {8 COB (br): Community Library (Cobleskil)

Group Mame Group definition

L Name: Media

Add Group Wodify Name Delete

Material Type Assignment * | | Patron Code Lmit
art CPH Outreach 0
Audiobook. 1 CPH Resident 0 E
Book 3 CPH Retired o
Book and €D CPH Staff | Board 0
Childrens Video Delinquent Borrower 0
Equipment ILL Agency 0
it - Audiovisusl Juverile 0
Kit - Redlia Juverile with Restrictions 0
Manuseript New 0
Map e Roveomer n &l
Museum Pass o Select Al | i Apply Unselect Al

[ o || camel [ Hep |

2. Assign material types to the group:
a) Select the new group name in the Group Name list.

b) In the Material Type Assignment list, check the material types that
should be included in the group.

Because a material type can belong to only one group, the list displays
the material types not already assigned to another group for this
organization.

Note:
You cannot add all material types to a group.

3. Assign patron codes and patron code limits to the group:

a) Select the group in the Group Name list.

b) In the Patron Code list, check the patron code that should have a limit
for this group. If several patron codes should have the same limit,
select the appropriate codes. If all patron codes should have the same
limit, click Select All.

C) In the number control, specify the number of items allowed for the
selected patron codes, and click Apply.
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Material Type Groups [COB (bl Community Library (Cobleskill] @

Settings defined at: @ COB ibr): Community Library (Cobleskilly

Group Narnme Group definition

Media Mame!  Media

Add Group Modify Name Delete

Material Type Assignment Patron Code Lirnit ™

Music CPH Qutreach

Mew [ Popular Book CPH Resident
Periodical CPH Retired

Picture § Photo CPH Staff f Board
Realia Delinguent: Barrower
Rental ILL Agency

Score Ll Juvenile

m

Software E W Juvenile with Restrictions

3|:|:I|:ncnc.c.|:|:

Test Material Type 1 Hew
wertical File Material e Finroer

e
Y video Select Al I 1 : Apply Unselact all

[ OK ] { Cancel I l Help ]

1

d) Repeat steps a and b to set different limits for different patron codes.

4. Click OK to save your group settings.

Optional Check-Out Receipts

Library staff can now offer a printed check-out receipt only if the patron
requests one, reducing unnecessary printing. (Polaris 4.1 also offers e-mail
and text message receipts; see “E-Mail and Text Message Receipts
(eReceipts)” on page 96.)

As part of this development, receipt printing at checkout has changed. A
fine receipt is printed when all transactions are finished for the patron, and
the check-out receipt is printed at the end of the check-out process, not as
items are scanned. This gives staff the opportunity to determine if the
patron wants a printed receipt while the checkout is occurring.

Note:

Patrons could choose to not receive a printed receipt from Polaris
ExpressCheck in previous versions of Polaris. This feature is unchanged in
Polaris 4.1.

A prompt to print a receipt is displayed if the Check out receipt option is
checked on the workform Tools, Options menu and the option to prompt for
the optional check-out receipt has been enabled for the workstation branch.
The prompt to print a receipt is displayed when the Enter key is pressed to
signal the end of the check-out transaction. To enable the prompt, a new
option has been added to the Patron Services parameter Check-out: Receipt
options.
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Check-out Receipt Options [COB (br): Community Library (Cobleskill)] &J

Settings defined at...

&k MVLS-SALS (sys): QA-Plato 4.1 Cluster Test System

Select content to appear on...

Both printed and e-mail receipts: E-mail receipts (additianal):

Call number - [7] Indude Custom note from printed receipts
Item barcode [T Indude summary data
[ ttem count

[7] Library phone

[F] Material type

[] Patron barcode fimited] =|| T receipts:

[] Patron name Author

[ staff record number [F] call number

[] web address Due date

[T 1D Mumber [] Ttem barcode

[ Privileges / Restrictions Material type

[T voter Registration - Title

[ Print receipts only with prompt.
OK

The option is available at the system, library, and branch levels. Select
(check) Print receipts only with prompt to display the prompt for the printed
receipt. If the option is not checked (the default), no prompt is displayed
and the receipt always prints when check-out receipts are enabled for the
workform.

Note:

Certain receipt options have been renamed:

Include item count is now Item count

Item material code is now Material type

Item call number is now Call number

The user-defined field options are now grouped at the end of the list.
These changes were also made to Check In receipt options, Fine receipt
options, and Items Out receipt options.

If you enable the prompt option, the prompt to print a check-out receipt is
displayed during the following processes:

¢ Normal item check out from the staff client Check Out workform
¢ Reserve item check out
¢ RFID check out

* Media dispenser unit check out. The receipt prompt displays after
the messages for the dispensing unit.

¢ Offline check out

The receipt prompt is not displayed for renewals from the Patron Status
workform - Items Out view. However, staff can optionally print a “receipt”
from this view by suppressing check-out receipt printing from the
workform Tools options, and then printing receipts on demand by selecting
the “print items out” option (CTRL+ALT+P). You can now specify the
information included in the printed version of the Items Out list. See “Items
Out List - Content for Print” on page 105.
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E-Mail and Text Message Receipts (eReceipts)

PUGC

wwiw.pelarisusersarovporg

In Polaris 4.1, you can send e-mail and text message receipts to patrons who
prefer either of these options. E-mail and/or text message receipts are

available for check-out, renewal, and fine receipts from the staff client, and
renewals from PAC and Polaris ExpressCheck. No overnight processing is

required, so these receipts are sent within a few moments of the
transaction. All eReceipts are sent in plain text format.

Enabling eReceipts

To enable e-mail receipts, TXT receipts, or both, use the new Patron
Services parameter EReceipt options. The parameter is available at the
system, library, or branch level.

EReceipt Options [Community Library (Cobleskill) (br)] | SRES

|Enable e-mail receipts

|
|
=

Select (check) Enable e-mail receipts, Enable TXT receipts, or both. When at least
one eReceipt option is selected, you can also opt to send receipts for
renewal from PAC. When at least one option is selected for the patron’s
branch, the option is also available for selection on the patron registration
workform (see “Patron Record Settings for eReceipts and TXT Receipts” on
page 99). At checkout, eReceipts must be enabled for both the patron’s
branch and the check-out (log-on) branch in order for the patron to receive
the check-out eReceipt.

To enable eReceipts for Polaris ExpressCheck check out and renewal, use
the SelfCheck Unit parameter Polaris ExpressCheck: Options (Finishing tabbed
page). Select (check) the new Enable eReceipts option. Once this option is
checked, the patron will receive eReceipts if both the patron’s branch and
the ExpressCheck workstation’s branch have enabled eReceipts in the
EReceipt options parameter, and an eReceipt option is set in the patron’s
record. The eReceipt is sent when the patron selects Exit in Polaris
ExpressCheck.
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Retrieved From:

Community Library {Cobleskilly (bri

Enable | Display | Finishing

Print individual receipt for each item
[ Prompt For check-out receipt

[ Dispenser acknowledgement message
[7]Enable eReceipts

Inactivity timeout (seconds): &0

QK { Cancel ] l Help

Check-Out eReceipt Content

Your settings for the check-out branch determine the content of e-mail
receipts and TXT receipts.

For e-mail receipts, the From field is determined by the PAC profile Email
notification: Email address of sender. The subject line is Checked out from your
library. The default introductory text is The following items were checked out by
you on [date, time] from [Branch name], where the branch name is the Display
Name specified in the branch record. The default footer text is Please do not
reply to this message. The subject line, introduction, and footer text can be
modified in Polaris Language Editor (WebAdmin). See “Editing eReceipts
in Polaris Language Editor (WebAdmin)” on page 98.

For TXT receipts, the subject line is Checked out from your library. The footer

text is Access your library account for additional information. Both can be modified
in Polaris Language Editor (WebAdmin). See “Editing eReceipts in Polaris
Language Editor (WebAdmin)” on page 98. One checked out or renewed

item is listed per TXT message to limit the length of the message.

Use the Patron Services parameter Check out receipt options to specify the
optional additional content for e-mail receipts and TXT receipts.
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Check-out Receipt Options [COB (br): Community Library (Cobleskill}] Lﬁ

Settings defined at...

& MVLS-SALS (sys): QA-Plato 4.1 Cluster Test System

Select content to appear on...

Both printed and e-mail receipts: E-mail receipts (additional):
[¥] call number - [7] tndude Custom nate from printed receipts
[¥] 1tem barcode [ tndude summary data
[ 1tem count
[ Library phone
[7] Material type
[] Patron barcode [imited] E TXT receipts:

L—_| Patron name [¥] Author

[] staff record number [F] call number
[] web address [¥] Due date

[ 1D Number - [ Ttem barcode
[] Privileges { Restrictions [¥] Material type
[] voter Registration - [¥] Title

[ Print receipts only with prompt

Cancel I [ Help

Options in the left column apply to both printed and e-mail receipts. For e-
mail receipts, you can additionally include custom receipt note and/or
summary data. Summary data includes the following patron account
information: number of items currently checked out; number of open
requests (the total number of Hold requests with a status of Active,
Inactive, or Pending, and the number of ILL requests with a status of Active
or Inactive); number of items (ILL or Hold) with a status of Held; total
amount of unpaid charges.

Note:

To set up a custom receipt note, select Circulation, Options from the
Polaris Shortcut Bar and type your text in the Circulation Options dialog
box - Receipt Printer Options tabbed page.

Because text messages must be brief, the Check out receipt options parameter
provides a separate, more limited set of content options for TXT receipts.

Editing eReceipts in Polaris Language Editor (WebAdmin)

Polaris Language Editor includes a new “product,” Receipts. Select this
product to edit the content of e-mail and text message receipts. Your
settings for the check-out branch determine the content of e-mail receipts
and TXT receipts.

L Options

Product: € Receipts -y
Organization: System: QA-Plato 4 1 Cluster Test System ~

Language 1: English - United States -

Language 2: English - United States -
Limit Options
Specific string ID:

String contains:

[C] only show customized strings

Load Strings
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The table lists the string IDs.
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Receipt Type Mnemonic (String ID) Default Text Context
RECEIPT_CHECKOUT_EMAIL_SUBJECT Checked-out from your Subject
library
RECEIPT_CHECKOUT_EMAIL_INTRO The following items were Introduction
E-Mail Check-Out Receipts checked out by you on
[DATE] from [BRANCH]
RECEIPT_EMAIL_FOOTER Please do not reply to this | Footer
message.
RECEIPT_RENEWAL_EMAIL_SUBJECT You renewed library items | Subject
E-Mail Renewal Receipts
RECEIPT_RENEWAL_EMAIL_INTRO Items renewed on [DATE]. | Introduction
RECEIPT_CHECKOUT_TXT_SUBJECT Checked-out from your Subject
Text Message Check-Out library
Receipts RECEIPT_TXT_FOOTER Access your library account | Footer
for additional information.
Text Message Renewal RECEIPT_RENEWAL_TXT_SUBJECT You renewed library item Subject

Receipts

For more information about using Polaris Language Editor, see the Polaris

Language Editor (WebAdmin) Guide or Language Editor online Help.

Patron Record Settings for eReceipts and TXT Receipts

Set the new eReceipt option on the Patron Registration workform -

Addresses view to specify the patron’s preference for e-mail receipts, TXT

message receipts, or both (All). The option is available if eReceipts have
been enabled for the patron’s branch (see “Enabling eReceipts” on

FT Patron Registration - 357201 - Addresses - Polaris o] = =
File Edit ‘Wiew Links Tools Help
ol * F
heHE&- X dP ¢ b @
o Barcode: 9R7AS4AZ1 Registered at: ICDmmumtyL\braw(CDb\EskAH)(COE) v]
2 Last name: i . =
= Farsaci Patron code: [Requiar ]
E First name:  Timathy Instructor (Primary)
"G_)-' Middle name:  James Expiration:
= Term: 0 |5 ~| Date: Z/i0fz013 -
o Title: - Suffix: o B
U
2"l nddresses, Phone Numbers
Type Street One Street Two City State  Zip Code County Country
Home 419 First 5t LIVERPOOL Y 13085 ONONDAGA usa
Work. 314 Second St LIVERPOOL Y 13083 ONCNDAGA usa
ckdics=ctiecly add Edit Remove || Maiing Label
Term: 0 = - Dats: 1o 12011 B-
THT
Notices addrsss: |Home - Phone ;315 -451-3633 -~ B
Notification option: | Email Address - Phone 2 3151234567 Verizon -
[ Additional TT notice Phane 3: x| @

Mone]

eReceipt option: Y Email Address T

Email address:

TXT Messaging
<Al

For Help, press F1

Fax number:

Al Email address:

MUK
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You can also set either or both of these options as defaults for normal and
express patron registration. Use the Patron Services parameters Patron
registration options and Express patron registration options respectively. The
illustration shows the Patron registration options dialog box.

Patron registration options 23

General defaults | UDF defaults | Required Fields

Registered at: |Cummunity Library (Co ~ | Language: |Er|g|ish - ‘
Patron code: |regular v|  metfication:  [Email address  ~ |
Statistical dass: | | E-mail notices in plain text

Expiration berm: 3 |years - | eReceipts

E-mail ipk:
Address check term: 1 |M| mail receipts

— THT receipts
Postal Code: 13088 |USA - |

Phone 1 Area Code: 315

Save | | Cancel | | Apply | ‘ Help

If a patron record specifies eReceipts, you can choose to display the setting
in the optional patron data that is displayed in the header area of the Check
Out and Patron Status workforms.

Check Out - 357291 - Norrmal - Polaris EI@

File ‘fiew Links Tools Help

G- KB =

"S Patron barcode: 987654321 - Marne: Timothy James Farsaci
O Acct charges: $0.90 Registration date: 2/10/2010 -
Acct credit: $0.00 Motification optian: Email Address

-¥ Items out: 5 Last activity date: 7l1zfz011

(OB | 1ol overdue: 5 Address: 419 First St =

QL Claims/Lost: 00 LIVERPOOL, MY 13085

6 Items held: 2 eReceipt: es
[=] 23 Y- Fa el - Wit

Loan Period

Item barcode: | Find Reset Special...

Barcode Call Mumber Title: Due Date Action Shelf Location  Assigned Br...  Material Type

Use the Patron Services parameter Check-out: Optional patron data to display
the eReceipts setting in the optional patron data area.
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Optional Patron Data Display @
Contents Selection
Options: Selections:
Address check date Registered branch
Al Email address Expiration date
Birth date Registration date

CybraryM Use O Motification option

Fess Last activity date
l —Add= Address Up

Mobile phone

Mot Currently In Use
Privileges [ Restrictions
Statistical class

Phone 1

<<=Remove= Down

Phone 2
Phone 3
Yoker Registration

Save H Cancel H Help

Fine eReceipts

Patrons receive e-mail or TXT receipts for fine payments if eReceipt options
have been enabled for both the workstation’s branch where the receipt
would be printed and the patron’s branch, and the patron record is set to
receive e-mail receipts, TXT receipts, or both.

Note:
The new features do not apply to credit card payments, because e-mail
receipts are already sent for these payments as a separate process.

Staff members can also print a fine receipt even if the patron receives an
eReceipt. The Tools, Options menu on any workform where staff members
can take fine payments offers a new fine receipt option.

Patron status : Tools | Options @

ReceiptfSlip
[T chedn

Fine receipt

Style

_ Receipt

@ Page

[“larly if no eReceipt

= o Frinter: i —
[ Holds onky Driver: <0ther>7v
[ Hald slip
[ Hald call slip

[ Hold pickup slip

OF ]l Cancel Jl Help

When eReceipts are enabled and Fine receipt is checked in the Options
dialog box, the new option only if no eReceipt is available. If the new option
is not checked, printed receipts are produced in addition to eReceipts for
patrons who have opted to receive eReceipts. If the new option is checked,
fine receipts are printed only when the patron does not receive eReceipts.

Note:

The Options dialog box settings affects fine receipt printing only. A patron
who has opted to receive eReceipts will always receive eReceipts for fines,
regardless of these settings.
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Waive eReceipts

An eReceipt is sent for waived charges if all the conditions for sending a
fine eReceipt are met, and if the Suppress for waived charges option (Patron
Services parameter - Fine receipt options) is not selected for the workstation’s

branch.

r

-
Fine Receipt Options pro— Lﬁ
Contents Selection
Options: Selections:

Call number Library phone

CybraryM Use Only (X3X,YYY) Web address

ID Mumber Patron barcode [limited]

Item barcode Transaction number

Material type

Mot Currently In Use

Patron name

Privileges f Restrictions

Save ] [ Cancel Help ]
S

A receipt for waives is printed in addition to the eReceipt if all the
conditions for printing a fine receipt are met (see “Fine eReceipts” on
page 101) and if the Suppress for waived charges option is not selected for the
workstation branch.

eReceipt Options and Bulk Change

You can set eReceipt options in bulk for a patron record set. The Bulk
Change dialog box - General tabbed page includes a new setting for
eReceipt option. You can select None (default), E-mail, TXT, or All.

Patron Record Bulk Change

‘ Regiskration | Address ‘ General ‘UDFS I Blocks/Motes I Report/Record ek

=

[ Gender:
[[ILanguage:
[ Date of original registration:

EReceipt option:

[ Exclude From hold natice:

[ Maintain reading lisk:

[T Exclude Fram collection agency:

10f10/2011

(Mone) -

(Mone)

Email Address
E s5ading

<hl>

[ClExchude from overdue natice:

[T]Exchude from biling:

[T Email notices in plain bext:

[ on not delete patran record:

Ok ][ Cancel ][

Help
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The system changes a record in the record set if that change would be
allowed for a single record. For example, if a branch has not enabled
eReceipts, the bulk change does not affect records from that branch and an
error is written to the bulk change report. If a branch has enabled one type
of eReceipt but not both, no change is made for the receipt type that is not
enabled. But in this case, if All is selected for bulk change, the system does
set a record to the supported eReceipt type.

eReceipt Options in Polaris PowerPAC and Mobile PAC

If the patron’s registered branch has enabled eReceipts, that organization
can also offer the option for e-mail receipts, TXT receipts, or both for patron
self-registration and account updates from PAC. To enable eReceipt
options in PAC, use the new PAC profile Patron eReceipts, available at the
system, library, or branch level.

Patron eReceipts [Community Library (Cobleskill) (br]] (2]

Choose this option to allow patrons to optin to eReceipts from PAC or during selfregistration.

E-mail receipts T receipts

|

In the PAC, the patron can then select e-mail receipts, TXT receipts, or both,
as enabled by the registered branch. The patron will receive eReceipts for
renewals from PowerPAC and Mobile PAC, and check-out and fine
eReceipts at the circulation desk, if both the check-out branch and the
patron’s branch have enabled eReceipts.

Important:

The eReceipt options are available for patron account updates from PAC
only if you also allow patrons to update the e-mail address or phone
number from PAC. These settings are available in the PAC profile Patron
access options.

Logging and Reporting eReceipts

E-mail and TXT receipt messages are logged in the Polaris Transactions
database, and failures are included in the new Receipt delivery failure report.
To access this report, select Utilities, Reports and Notices from the Polaris
Shortcut bar, and open the Circulation folder in the Polaris Reports window.
For a specified time period and organizations (sending branches), the
report lists the transactions where an e-mail or TXT receipt failed to be sent
for a check-out or renew transaction.
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Specifying Printer Drivers for Display

What’s New in Polaris 4.1

You can now specify which printer drivers should be displayed in the list
of options when a staff member selects Tools, Options to set up receipt

printing from a Polaris workform. The illustration shows the list from the
Check Out workform.

File Wiew Links

Tools Help

L

5 i E g 2‘&;;

g Patron barcode: ~  Name:
O Acct charges: $0.00 | Patron code: -
- N i
(iaailE #' Check out : Tools | Cptions T w
| = Items out: 0 Batmmen =
Q Total overdue: 0 Receipt/slp ]
] Claims Lost: 0
'6 Items held: 1} Check out receipt Style =
3 [] Fine receipt © Receppt i
[ 5 M B [ A2 o
iJ [ tn-tramsit sip @ Page FEHDOEDM
A Holds only Printer:
Item barcode: . —
[ Hold slip Driver: 'w
Barcode Calltun)| | []Hold callsip CITIZEN {legacy) Assigned ... Material T...
i i Dell T200
[ Held pickup slip Epson (2gacy)
Epson TM38-1I1 L
Epson TM38-TV
Ok [ Epson TM88-V ]
MONI (egacy) L
. Star DP8340 (egacy) |
Star TSP 143
Star TSPE13
Star TSPE43
Star TSPE50
Star TSP700 NAC
Star TSP700b
Star TSP743 i
\Star TSP74311
I|For Help, press F1 4sP (egacy) NUM
e - = - = = =

In Polaris Administration (system level only), double-click the Staff Client

profile Receipt printer control codes. In the new Selected column, clear the
check boxes for printer drivers that you do not want to display for
selection. You must click Save after each change.

atl Receipt Printer Control Codes
Drivers: /\
Description clected) *
Dell T200
Epson ThEa I
Epson TMASV
Epson TMBE-V
Star DPB34D Jegacy) [
f Star TSP143 [&]
Star TSP613 ]
Star TSPE43 B |7
Star TSPE50 [&]
Star TSP700 NAC
Star TSP700
[ S TSP
Star TSP74311
Test printer divers \
ll wacns N\ /1~
Control Code Enabled Stan (whhibh.)  End mhw
o cutter %4 1B%64%32
Emphasized print (b %1B%45 %1B%46
Expanded (enlarged %1B%69%31%:31 %1B%:68%30%:30
I |Red cheracter fed [&]
Underining %1B%20%31 *%18%20%30
[ sawe ][ Close | [ Hele

Your settings affect the list of receipt printer drivers for all Polaris
workforms at all organizations.

© 2012 Polaris Library Systems



What’s New in Polaris 4.1

Patron Services/Circulation 105

For more information about setting up receipt printing from Polaris
workforms, see “Setting Up Receipt Printing from Workforms” in the
Polaris Patron Services Guide. For more information about Polaris
Administration settings that affect receipt printing, see “Setting Up
Circulation Receipts” in the Polaris Patron Services Administration Guide, or
the equivalent topics in staff client online Help.

Note:
This feature was also added to Polaris 4.0, build 460 and later.

Duplicate Fine Receipts

If you choose to print fine receipts, you can now automatically print a
duplicate fine receipt as required by some agency audit policies. Set the
new Patron Services parameter Fine receipts: Print duplicate receipt to Yes. The
parameter is available at the system, library, and branch levels; the default
setting is No (when printing fine receipts, do not print duplicate receipts).
This parameter also controls duplicate waive receipts if waive receipts are
enabled for the branch.

Items Out List - Content for Print

As in previous versions of Polaris, a staff member can print a patron’s Items
Out list from the Patron Status workform - Items Out view. In Polaris 4.1,
you can specify the information included in the printed version of the Items
Out list. In Polaris Administration, use the new Patron Services parameter
Items out receipt options to specify the optional content. The parameter can be
set at the system, library, or branch level. The system uses the settings for
the workstation’s log-on branch.

- N
Ttems Out Receipt Options [COB (br): Community Library (Cobleskill}] &J

Settings defined at...

@ COB (br): Community Library (Cobleskil)

Select content for the Items Qut slip:

[ Author -
[ call number I
[ Collection

Due date

[T tndude Custom note from printed receipts
[] ttem assigned branch

Item barcode

Item count

Library phone

Material type

Patron barcode [limited]

Patron name -

—

I Cancel I [ Help

The header of the Items Out list always includes the library name and

date/time. The new parameter offers the following optional header data:
author, call number, collection, due date, any custom note set for printed
receipts, item’s assigned branch, item barcode, item count, library phone,
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material type, limited patron barcode, patron name, renewals left, title,
library Web address, and user-defined fields. Your library’s user-defined
fields appear at the end of the list of options.

Note:

To specify custom note text for receipts, select Circulation, Options from
the Polaris Shortcut Bar and type your text in the Circulation Options dialog
box - Receipt Printer Options tabbed page.

In-Transit Slip Information Options

If enabled for a circulation workform, an in-transit slip is printed when an
item circulation status changes to In-Transit (to return an item to its
assigned branch) or Transferred (to send an item to the pick-up library to
fill a hold request). In Polaris 4.1, additional options have been added for
in-transit and in-transit-for-hold slips. Use the Patron Services parameter
In-transit slip options to set the new options at the system, library, or branch
level.

In-Transit Slip Options [Community Library (&J

Print patron name on In-transit-hold slip;

[ Print patron barcode on In-transit-hold siip

Library name

[T Print library full name

[T Print library abbreviation

Branch name
(@) Print branch full name

() Print branch abbreviation

Mumber of trailing blank lines: 5

OK Cancel Help

The option to print the patron’s name on the in-transit hold slip has been
renamed Print patron name on In-transit hold slip to more accurately reflect its
purpose. You can also select the new option Print patron barcode on In-transit
hold slip to print the patron’s barcode on the in-transit hold slip. By default,
this option is not selected.

Note:

As in previous version of Polaris, you can choose to print in-transit slips
only for holds. Select Tools, Options on the workform tool bar to set this
option.

The new options Print library full name and Print library abbreviation apply to all
in-transit slips. You can select either or both of these options to print the
parent library of the destination branch. They are both unchecked (not
selected) by default.
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The existing Branch name options for the destination branch have not
changed. You must select one branch name option (full name or
abbreviation) but you cannot select both.

Note:
Lengthy library and branch full names break at the end of the line and
resume on the next line.

A new option to specify the number (0-999) of trailing blank lines has also
been added. The default value is 5. Use this setting to control the length of
the in-transit slip.

Fines at Check In - Auto-Charge Fines

A new Patron Services parameter, Check in: auto-charge fine from item work
form and find tool context menu, controls whether overdue fines are
automatically charged to the patron account when overdue items are
checked in from the Item workform, the Find Tool context menu, or the
Patron Status workform - Items Out view. The parameter is available at the
system, library, and branch levels and is set to Yes by default. (If it is set to
No, the staff member resolves the fine during the transaction as in previous
versions of Polaris.)

Note:

The order of the prompts during check-in has changed in Polaris 4.1. If the
Resolve Fine dialog box is set to display, it is displayed after the prompt for
the hold request. If the Resolve Fine dialog box is not displayed, the system
takes action on the fine after the action on the hold.

Overdue items - When the new parameter Check in: auto-charge fine is set to
Yes and an overdue item is checked in, the item is checked in and the fine is
automatically charged to the patron account. If an overdue item can fill an
active hold request, the hold request message appears as in previous
versions of Polaris. The staff member takes action on the hold request
message:

* Cancel - The check-in process stops, the item remains Out, and the hold
request remains Active. No charges are written to the patron account.

* No - The item is not trapped for the hold, the request is reactivated, and
the item becomes In. The overdue fine is automatically charged to the
patron account.

* Yes- Theitem becomes Held. The overdue fine is automatically charged
to the patron account.

Billed items - When the parameter is set to Yes and a billed item is checked
in, the Resolve lost/billed item dialog box appears as in previous versions
of Polaris. The staff member resolves the billed charges and the item is
checked in. If the billed item can fill a request, the hold request message
appears before the Resolve lost/billed item dialog box. The staff member
takes action on the hold request message first:
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* Cancel - The check-in process stops, the item remains Out, and the hold
request remains Active. No charges are written to the patron account.

* No - The item is not trapped for the hold, the request is reactivated, and
the item becomes In. The patron account is updated according to
whatever action the staff member took on the Resolve lost/billed item
dialog box.

* Yes - The item becomes Held. The patron account is updated according
to whatever action the staff member took on the Resolve lost/billed item
dialog box.

If the parameter is set to No, the Check In - Fine dialog box appears as in
previous versions of Polaris when the item is overdue, and the staff
member resolves the fine accordingly. However, if the item can fill a hold
request, the hold request message always appears first.

Renewing Overdue or Billed Items with Holds

In Polaris 4.1, the staff client workflow has changed for renewing items
from the Check Out workform or the Patron Status - Items Out view when
the item would fill a hold request and is overdue or billed. The prompt to
renew now appears before the prompt to manage any charges (the Patron
Services parameter Overdues: Clear fine if recovered at renewal is set to No), and
the prompt to manage the hold request is removed from the workflow. If
there is an active hold request on the item, a new dialog box informs the
staff member of the hold request, but the hold remains active. The user
must manage the hold separately. The illustration shows an example.

Polaris - Renew Item

Garden butterflies of Morth America : a gallery of garden |
Barcode: 0000201975323

will fill a hold request.

Do you want to renew the item?

The hold request will remain active.

| Renew |[ Do Mot Renew ]

This change does not apply to lost items, which cannot be renewed. There
is no change to Offline or SIP processing, where the renewal is allowed, the
request remains active, and if there are overdue fines, the patron account is
charged. Also, renewals from Polaris PowerPAC and Mobile PAC are
blocked if the item will fill a hold request, as in previous versions of Polaris.
In Polaris ExpressCheck, as in previous versions, if the option to block the
checkout when the item fills a request for a different patron is set (Self-
Check parameters, Polaris ExpressCheck: Blocking conditions), the checkout is
stopped.
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Hold Request Deleted If Non-Holdable Item Is Checked Out

When a non-holdable item is checked out to a patron who has a title-level
hold request that the item would otherwise fill, the hold request is now
deleted instead of cancelled. “Non-holdable items” include any item that is
prevented from binding to the request. For example, such items include
those where the Holdable option is not checked in the item record, or other
item settings related to holds prevent the item from being trapped; the item
is restricted by status, such as Lost; or the item’s assigned branch is not in
the routing table.

Hold Request Notes Icon

If a hold request includes a note, the Notes icon on the Hold Request
workform is now yellow. If there are no notes, the icon is blue.

P Hold Request - B10B45 - The silicon man - General i
Eile Edit View Links Tools Help
s oy ? 4 B E
ND-=2H&-X ¢ Wi & ) E7
Request
4(","-) Status: Active 4172012 Requestdate:  4/17/2012 Activation: 4/17/2012 B-
g Pickup: |CDmmuFth Library (Cobleskil) (COB) - ‘ Qrigin: Library Expiration: 4/27{2012 B~
o This item only Borrow by mail Tracking:
DL
[a'gll Patron
,_c Ba - 987654321 Registered at: Community Library (Cobleskill) (br) !
"'0" Patron code: Regular
Name: Timothy James Farsac
R Notification option:  Email Address
|:| Details
@ Title: The siicon man
= Author: Platt, Charles. ISBNJISSN: 0982371270 :
e |
Publisher: Tafford Publishing, Date: 1993 Edition:
Series: LCon: 93060317 Format:
Item barcode: Callno.: Pages:
velume: Issue: Serial copy:
For Help, press F1 Record Saved NUM

Hold Request Workform - Item Circulation Status

The Request Satisfied By list of items that can fill the hold request (Hold
Request workform - Notes view) now includes a column for item
circulation status.
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tl Hold Request - 806872 - Ironcastle - Notes ' # = S
File Edit View Links Tools Help
3 oy ? A D 3
D'@E%' L [N o gL F_‘fj
Request
E Status:  Active 11/92011 Request date:  11/9/2011 Activation: 11/ /2011 [D+
g Pickup:  [Stilwater Public Library (STI) ~] orign: Library Expiration:  11/15/2011 [~
o This item only [] Borraw by mail Tracking:
7]
r B
| -
Aol st display: Patron:
©
Non-public: PAC display:
Request History Request Satisfied By
e —
Date Status User Name Branch Bb Con... ~Item Barcode Q:a;m)ﬂranm Not.. *
11/3/2011 4:37:29... Active Reid 29904 sal1793c Southern Ad..
11/10/2011 5:00:2... Active PolarisExec 29904 sal1893c On-Order  Southern Ad... i
29904 SAL1895c On-Order  Southern Ad..
29904 SAL1895D On-Order  Stilwater Publi...
29904 SAL2634 InProc... Southern Ad...
29904 SAL2637c On-Order  Southern Ad...
29904 SAL2640c On-Order  Southern Ad..
2904 SAL27STC In Southern Ad.. .
For Help, press F1 NUM

Holds Queue Display for Multi-Volume and Serial Requests

The Holds Queue workform now includes columns for Issue and Volume
that display the appropriate information when the request is for a serial
issue or a volume in a multi-volume set.

B Holds Queue - 779944 - The Journal of biological chemistry. (=13
File Edit View Links Tools Help
% E
EHE- 40 @
Hold Requests For
Q Title: The Journal of biological chemistry.
3 [——
7)) Queue
5 D+ + 5 v
o
:E Position Patron PatronLibrary  Hold Status Pldculebrary(Vulume Issue > RequestDate  Expiration ...
1of5 . GalwayPublic... Active Stillwater Publi... Vol 17N...  11f16/2011 11/26/2011
2of5 .. Schenmectady... Active Stillwater Publi... Vol 17N...  11/16/2011 11/26/2011
3of5 . Crandall Public... Active Stillwater Publi... Vol 17N... 11/16/2011 11/26/2011
40of 5 . Schenectady... Active Stillwater Publi... Vol 17N...  11/16/2011 11/26/2011
50f5 .. SaratogaSpri.. Active Stillwater Publi... 11/18/2011 11/28/2011
For Help, press F1 Holds: 5 NUM

You can filter the queue by volume or issue to display the queue only for
the specified volume or issue. The Volume filter is available when the holds
queue is opened for multi-volume sets. The Issue filter is available for
serials. Using the filter, you can select a specific volume or issue and
display the queue only for that volume or issue. The illustration shows the
Issue filter.
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BB Holds Queue - 779944 - The Joumal of biclogical chermistry. - [of x|
File Edit View Links Tools Help
& F
=HE- 408
Hold Requests For
Tite: ‘The Journal of biological chemistry. Vol. 17 1o 11 v, 2008)
Author: Vol. 17 No. 10 (Oct. 2009)
Vol. 17No. 9 (Sep. 2009)
Vol. 17No. & (Aug. 2009) |
== Vol. 17 No. 7 (uly 2009) |
vol. 17No. 6 (lune 2003) LI

Vol. 17 No. 5 (May 2005)
T )

huest Date  Expiration Date
Wt6/2011  11/26f2011

Position Patron Patron Library Hold Status  Pick-up Library

[® Holds Queue

O srdianz (Fch_o00o
1ofs Galway PublicLbrary  Active Stibwater Public...  Vol, L7 No. L (1an'g
20f5 Schenectady Coun...  Active Stilwater public ... Vol. 17No. 1 2009)  11/16/2011  1126/2011
3of5 Cranda|
Zofs chene B Holds Queue - 779044 - The Journal of bilogical chemistry. —|olx|
sofs caratog File Edit View Links Tools Help
= R
wHs 3L g
Hold Requests For
Q . e
3 Control number: 773944 Isse: [Vol, 17No. 3 (Mer. 2009) -]
‘.E & Journal of biclogical chemistry.
Q it Th  of biological che
: Author:
o« B
A} O+ &2 ¢
°)
it Position Patran Patron Library HoldStatus  Pickuplibrary  Volume  Issue RequestDate  Expiration Date
1of3 Crandall Public Libr...  Active Stilwater Public ... Vol. 17 No. 3 (Mar. 2009) 11/16/2011 11/26/2011
20f3 Schenectady Coun...  Actve Stilwater Pubic. Vol 17M0. 3 (Mar. 2008)  13/18/2011  11/26/2011
30f3 Saratoga Springs P...  Active Stilwater Public ... 11/18/2011 11/28/2011

Also, the Patron Status workform - Requests view now accurately displays
the queue position for the specific volume or issue as appropriate, as if the
filter were applied.

Vertical Holds Pickup Slips

Polaris now provides vertical hold pickup slip options, in addition to the
existing horizontally printed hold pickup slips. Two options are available:

* Vertical - The hold pickup slip is a wrapper that is typically taped to the
spine of the material. The pickup date is printed horizontally at the top
and the patron’s name is printed vertically down the slip. Any
additional content is printed in small type under the pickup date.

* Tag - The hold pickup slip is inserted into the material. When the slip is
inserted, the patron name and pickup date are exposed at the top of the
slip, printed horizontally, and the “tail” of the slip is inside the material.
Any additional content is printed in small type under the item barcode.

© 2012 Polaris Library Systems



112 Patron Services/Circulation

Pickup By: 0172672012
0000100001411

ODZx>xT N

O <TOoOO—AwmMm—

Vertical

What’s New in Polaris 4.1

ZHANG,
TESTCOPY C

Pickup By:
01/26/2012

0000100001411

Tag

In Polaris Administration, use the Patron Services parameter Holds pickup
slip options to specify vertical pickup slips. You can select Vertical or Tag, as
described above. Specify the number of trailing blank lines to determine

the length of the printed vertical slip.

r
Hold Pickup Slip Options

Options | Contents Selection

[¥]Enable Fickup Sip

Format options

Print 5
Large print

7] Append to Hold Call Slip © verbon
[¥] Auto-cut at the end @ Tag
Print options
Print full patron name [lprint |3 characters of patron last name

: digits of the patron barcode

Orientation

[T] Append to Hold Slip @ Harizontal

Save H Cancel H Help

Other pickup slip options —for example, content selection, printing full or
partial patron name, barcode digits, and appending to the hold slip or hold
call slip—also apply to vertically-printed hold pickup slips.

Note:

The Horizontal option is the default selection. This option retains the
horizontally-printed hold pickup slips available in previous versions of

Polaris.
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Option to Suppress Holds Checking on Offline Upload

In previous versions of Polaris, when an offline file with check-in
transactions was uploaded, eligible items were trapped for holds. This was
a problem for some libraries, where staff might overlook the upload report
indicating that an item had been trapped, and put the items back on the
shelves instead of holding them. Using the new Patron Services parameter
Offline: Trap holds at check-in, you can now suppress any holds processing
when offline check-in transactions are uploaded by setting the parameter
to No. The default setting is Yes, which allows holds processing at upload as
in previous versions of Polaris. The parameter is available at the system,
library, and branch levels.

Displaying Fee Reason Options

When a staff member adds a charge to a patron account from the Patron

G Status workform - Account view, the staff member must select a reason for
the charge in the Charge dialog box.

wwiw pelarisusersgrovperg

BE Patron Status - 357291 - Account - Polaris [SlE =
File Edit View Links Teols Help
- el B & i )
FES-X B3 & B B [chese [
Barcode: 987654321 |/ — .00 Reason: 1
Acct charges: $58.19 1 ) Borrow by mail charge 3
Acct aredit: £0.00 Associated item: Patron Regisration Fee 3
: ’ Polaris Fusion purchase
Items out: 3 = Credit Card Processing Charge
Total overdue: 3 Processing Charge
i . Overpayment 1
e oo Credit Refund
Items held: 1 Hold Request
Collection Agency
Account
ccoun Replacement Cost
T e S T
Case | Cover
Copy /Print L
Date Type Reason Title Barcode Amount ng;ée i e
12/28/20106:... Charge  ReplacementCos Ofmiceand... 0003700075622 ¢15.00 ILL ‘ d
12/23/2010 6:... Charge  ProcessingCh... Knitting. 0002500148453 &4, m:,:,“gaz"e d
12/23/20106:... Charge  Replacement Cos  Kniting. 0002500148453 $15.00 |phone / Fax d
1223/20106:... Charge  ReplacementCos Knitting for... 0000502309105 $21.99 Postage d
8/6/2010 8:51,.. Charge  Overdue Item Ludky you': ... 0001900014711 $2.20 z‘:;‘a'
Balances
Charges:  g58.19 Deposits: 0,00 Credits: .00
For Help, press F1 NUM

Using the Fee Descriptions policy table, you can now suppress unused fee
reasons from the Reason list, and determine the list order for the fee
reasons that are set to appear. These features are available at the branch
level only, and apply to the branch for which they are set.
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Tip:

If the ID numbers are not visible in
the Fee Descriptions table, click
the left border of the Fee
Description column header and
drag it to the right.

What’s New in Polaris 4.1

-
m Administration Explore
¥ e

| Eile Edit Help

O-=- - 57
mAdmlmstlatmn Explorer - System Fee Descriptions
£+ Policy Tables I

| Addresses

Authority Overlay Rete g G ‘ 4+ § iy
Authorty Record Impe
Bibliographic Oveday WID Fee Description Sequence Selected

Saim RE:W”S %10 Borrow by mail charge
ortact Persons £o

Patron Regisration Fee

Countries X 8
Course Reserves: CoL &-8 Polaris Fusion purchase

Course Reserves: Cou é-? Credit Card Processing Charge

- Course Reserves: Deg &-G Processing Charge E
Course Reserves: Scr é,s Overpayment Yes
-~ Cross Reference Disp &4 -4 Credit Refund Yes

Cumencies
W W r=—
Fee Descriptions

&-3 Hold Request
é-E Collection Agency

W owmwo e W e
=<
i

&-1 Replacement Cost 10 Yes
Fines éﬂ Overdue Irem 11 Yes
Floating: To Branch &1 Case/ Cover 12 Yes
- Floating: Material Type &2 c ! Print 13 v
Floating: Material Typ: opy / Frin &
-~ Fund Categories dh3 Damage 14 Yes
l Holds Rovting Sequer dwd L 15 Yes
¢ P Halde Routinn Server ™ ||| 5 Manual Fine 16 Yes -
4 b
For Help, press F1 2 row(s) B2 Gutier

To set whether a fee reason displays, select the reason and click Yes or No for
the reason in the Selected column. To change the position of a fee
description in the Reason list, select the reason and click the appropriate
arrow icon at the top of the table.

In addition, you can modify the description for a fee reason at the system,
library, or branch level for both library-defined fee reasons (those that have
a positive ID number) and system-supplied reasons (ID number of 0 or a

negative number). Select the reason and click the update icon

However, your description changes affect all organizations that choose to
display that fee reason.

You can add new entries to the Fee Descriptions table at the system and

: |. By default, the

new entries are set to display for subordinate branches, and are added at
the end of the display sequence.

At upgrade to Polaris 4.1, system-supplied reasons are set to display by
default. For new customers, system-supplied reasons are initially
suppressed by default.
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Reset a Patron’s Total Claims Count

Staff members with the appropriate permission can now reset a patron’s
U G total (lifetime) claim count to 0. This prevents a problem in previous

versions of Polaris, where a patron record could be permanently blocked
for exceeding the total claim limit because there was no way to forgive the
claims or reset the counter.

wwiw.pelarisusersarovporg

The new system-level Circulation permission, Patron claims: Reset total claim
count: Allow, is set to No by default. When the permission is set to Yes for the
staff member and workstation, the counter can be reset from the Patron

Status workform - Claims view. Click the icon ﬁ above the claims list.

(The option is not available if the total claims count is 0.)

P Patron Status - 357201 - Claims - Polatis EI

File Edit “iew Links Tools Help

Barcode: 987854321 Mame: Timathy James Farsaci
| Acct charges: $2.20 | Patron code: Reqgular
| Acct credit: $0.00 | Registered branch: Community Library (Cobleskil)
| Ttems out: 3 | Expiration date: 2f10fz013 1=
ot ovirdis: 3 | Registration date: 2f10fz010 1.4
Claims{Lost: 0j0 | Motification option: Email Address
Items held: 1 | Last activity date: af25/2011 i
Clairns
__@F
Palaris L
Item Barcode Title ya/ Claimn Type
L~ ‘
|0| Reset total claims?
[ OK I [ Cancel
laims Lost
Tatal ! 1 urrent| 0 Countk ¢ I a
Far Help, press F1 MHURA

If the patron has current claims when the total is reset, the total will be 0;
the total does not include the count of current claims. (In previous versions
of Polaris, the total claim count included the current claims.)

Note:

Polaris 4.1 also includes a new, separate permission to override the claim
block at circulation. See “New Permissions for Overriding Circulation
Blocks” on page 81.
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Balance Added to Patron Account Display

The Patron Status workform - Account view now displays the balance
remaining on the patron account.

BE Patran Status - 357291 - Account - Polaris o[ =] &=
File Edit ‘iew Links Tools Help

~u S
=Edas-x BF 54
Barcode: 987654321 MName: Timathy James Farsaci
Acct charges: $58.19 Patron code: Regular -
Acct credit: $0.00 Registered branch: Zommunity Library {Cobleskilly
Ttems out: 3 Expiration date: 2f10f2013 =
Total overdue: 3 Registration date: 2f10f2010
Claims/Last: ojo Notification option: Emal Address
Ttems held: 1 Telephone 1: 315 -451-3639 -
Account
by
H %% %% 0Jl0sE od B &
Date Type Reason Title: Barcode Amount Balance Crganization  Mote
12jz8/20106:... Charge Replacement Cos  ©f mice and,,, 0003700075629 $15.00 $15.00  Community ., Billed
12/23/20106:... Charge Processing Ch...  Knitting, 0002500145453 44.00 44,00 Community .. Billed
12}23/20106:... Charge Replacement Cos  Knitting, 0002500145455 $15.00 $15.00  Community ., Billed
12/23/20106:... harge Replacement Cos  Knitting for... 0000602309106 $21.99 $21.99  Community ..  Billed
8/6/20108:51... Charge COwerdue Item Lucky wou : ... 0001900014711 $2.20 $2.20  Community ..

Balances
Charges: $58.19 Deposits: $0.00 Credits: $0.00 EBalance: $58.19

For Help, press F1 LR

The amount of the balance is the total of all charges minus the total of any
credits. If the patron’s charges exceed any credits, the amount is displayed
as a positive number. If the total credit amount is greater than the total
charges, the amount is displayed in parentheses.

Note:
Deposits are not included in the balance calculation.

As part of this development, the superfluous account summary frame has
been removed from the Patron Status workform - General view, and the
Notices history list has been repositioned (see “Patron Notification History
Improved” on page 121).

Credit Transaction History in Patron Account

A transaction history is now available for a credit balance in a patron’s
account. The history logs transactions made from the credit balance. To see
the history, right-click the credit entry in the Patron Status workform -
Account view and select History from the context menu.
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r o
PBE Patron Status - 357291 - Account - Polaris W R — S o[ B fimtm]
[Fie Edit View Links Toals Help

=H&es- X P23 = B

Barcode: 987654321 Name: Timothy James Farsaci

[ .00 Patron code: Reqular -
Acct redit: £25.00 Registered branch: Community Library (Coblesidl)

— 2 Expiration date: 2/10/2013 ‘5 ‘
Total overdue: 2 Registration date: 2/10/2010 L4
Claims/Lost: oo Notification option: Email Address

Ttems held: 0 Last activity date: 4/11/2012

Account

H%% %% 0EsE od B &

Date Type Reason Title Barcode Amount Balance Organizaton  Note
4/11/2012 1:50:4...  Charge Overdue Item Complete guide... 0001300152732 §0.80 §0.80 Community Li...
12/7/2011 10:11:...  Deposit $10, Print ity Li... Equi...
Pay
Waive
Deposit
Return
Forfeit
Credit
Balances Refund
Charges: $0.80 Deposits: $10.00  Credits: ($20.00) Links y fance: ($19.20)
For Help, press F1 NUM
s e —
Properties

The Transaction History dialog box opens for the credit. For each
transaction against the credit, the dialog box lists the following
information: transaction date; type of transaction (Pay, Return, or Deposit);
reason (for example, Overdue, Copy/Print, Credit Refund); title and
barcode of any associated item; the amount paid or refunded from the
credit; and the staff member who handled the transaction.

.
# ' Transaction History - —_ M
s
Date Type Reason Title Barcode Amount  Staff Name
4/11/2012 1:52... Pay Overdue Item Dogs with jobs [v... 000190025... £5.00 Gutierrez
L

Close

You can right-click a line item in the credit transaction history to print the
transaction details. The selected data is formatted for a receipt printer and
sent to the printer specified for the Patron Status workform.
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'atron Status - 357291 - Account - Polari

is

File Edit View Links Tools Help

Barcode: 987654321

Acct credit:

-
Acct charges: | & | Transaction History

Items out:
Total overdue:
Claims/Lost:
Items held:

Account

Date
4/11/2012 1:50
12/7/2011 10:4)|
12/7/2011 10:4),

Reason Title

Type

Overdue Item _Dogs with

Barcode

Amount
$5.00

Staff Name ‘7 ‘

Gutierrez

&R E=

d Note

ity Li...
| fmmunity Li...

Immunity L. Equi...

Balances

Charges: $0.80 Deposits:

§10.00  Credits:  ($20.00)

Balance:  ($19.20)

For Help, press F1

NUM

Patrons can also view the transaction history for a credit on the Fines & Fees
page in the PAC patron account. The patron clicks the information icon for
the credit to display the transaction history in a lightbox.

‘Switch to another branch E2}
LIBRARYINFO Y SEARCH Y COMMUNITY Y MY ACCOUNT ¥ HELP ¥
o Name: Farsaci, Timothy James
Ay fecount Barcode: 4321
Farsaci, Timothy James Usemame: moon
Registered at: Community Library (Cobleskil
+ $0.80 0wed On YOU 3CCOUNt  Figiron code Regular
Date of original registration: 2/10/2010 © - more information
My Record Expiration date: 211012013
items Out
Requests Fines & Fees
Fines & Fees (80.80) =
v i Transaction Date  Type Reason Title Amount  Balance
Reading History (32)
0 412012 Charge  Overdue ltem Complete guide to gardening $0.80 8080
Saved Searches (2)
Gredit $25.00 62000
My shopping cart
Deposit §1000  $10.00
Courses
Gommuntty Charges: 5080 \Qeposits: $10.00 Credits: $20.00
Log Out G y NG C. Switch to another branch. =]
= Community Library (Cobleskill)
LIBRARY INFOY  SEARCHY COMMUNITY ¥ MYACCOUNT Y HELP ¥
Name: Farsaci, Timothy James
My Account Aoy
= moon 4
Farsaci, Timothy James ()
+ $0.80 owed onyour ace  D3'® 1220t
Type Creatt ®
| - more information
My Record Reason
| Amount $25.00
Items Out
Requests Na item is associated with this finelfee.
Fines & Fees ($0.80)
SO tisory Amount  Balance
Reading History (32) ‘ ‘
| | Date Type  Amount Payment Staff Name B SEoll a0
Saved Searches (2) | [#n12012 [pay  Jss00 [[Pay from Creait [ cutierrez ] Cioi o
i $10.00  $10.00
Courses
Community
Log Out Log Out
My Lists
Saved Title Lists
« freeling (3}
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Suppress the Patron Account Balance from Offline MDB Files

Use the new system-level Patron Services parameter Offline: Include patron
account balance to determine whether the patron account balance is
included in the offline MDB files. The default setting is Yes; that is, the
patron account balance is included in the files. The parameter does not
affect offline circulation operations.

New Permission for Working with Deposits

A new Circulation task permission, Create, return or forfeit a patron account
deposit, is required to work with deposits in a patron account. If a staff
member without the permission selects a deposit function, the standard
permission error message appears. The message includes the option for
supervisor override. By default, the permission is not granted at
installation or upgrade. The permission is not branch-specific; to set this
permission, go to Polaris Administration and expand Security for the
system organization.

8 Administration Explorer - System - QA-Plato 4.1 Cluster Test System - Polaris =HACE X
File Edit Help
W&l Administration Explorer - System ) Securty

injsizgtion Explorer - System

Seaurity |

Control Record Individuals With Permission

& Remove Assign ~

=] irculatior -
% (3 Access bookmobile
= 3 Access drculation control
® £ Access hold request manager
@ £ Access ILL request manager

&), Branch # (3 Access patron record bulk change
42 Collection % £ Actess patron services
----- 88 Workstation % £3 Circulation check-n workform
W 72 Staff Member # 3 Close ExpressCheck
..... & Patron # (3 Create a patron account credit

% (3 Create on-the-fiy records
# £ Createpa

T3 Create, return or forfeit a patron account deposs
@ (3 Delete patron message
% 1 Delete ohoto IDs 5
"

For Help, press F1 B8 Gutienre:z NUM

Transaction Summary Dialog Box Improved

The Transaction Summary dialog box is displayed when you click J in

the Patron Status workform - Account view. The dialog box is now
resizable, and you can select multiple items from the dialog box to print.
Only the selected items are printed.
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B_E Patron Status - 357291 - Account - Polaris ‘ =1 || = H £ |
File Edit “iew Links Tools Help
~ A F
=l@a-x WA 74
U') Barco
n Acct 2| Transaction Summary @ N
m et Date 1 R Tith B d Al b Moke -
] Ttem ate vpe 2as50n itle arcode mount  Nobe =
n Totall | BHEZ010 1. Pay Overdue Ttem  Glitz, 0001900022466 $1.20
Claim| 8/16/2010 1... Charge Owerdue Item  Glitz, 0001900022466 $1.20 f
Trem: 8M16/20101... Pay Crwverdue Item  Rum punch 0001900022946 §2.70 -
accou) 8/16/2010 1... Charge Owerdue Item  Rum punch 0001900022946 $2.70 E
E 816/2010 1... Pay Overdue Item  Ham onrye @, 0000204064877 $3.90 3
8f16/2010 1... Charge Owerdueltem Hamonrye:. 0000204084877 $3.90 @ =
Return
Diaks H Moke
12 W Damage N L4 Billed
122 6/10/2010 1... Pay Crwerdue Item A modern h.., Pay 70 Billed
122 6f10/2010 1... Charge Owerdue Item A modern h.., 70 Billed
12/2] 6/10/2010 1... Pay Overdue Item  Margaritas ... Waive .40 Billed
8/8/: 6/10/2010 1... Charge Owerdue Item  Margaritas ... e .40
&f10/2010 1... Pay COverdue Item  Darkwel 20
6{10/2010 1 Overdue Item  Darkwell R 20
0 e Item  The general Forfeit
5{204:2010 1... Pay COverdue Ikem  Versus Insp.. Credit 30 -
I .
& Links 2
Charges: $58.19 Deposits: $0.00 Credits: Balance:  §58.19
History
For Help, press F1 Properties UM

Staff Client Credit Card Payments - Swipe Method

All but the last 4 digits of the patron’s credit card number are now masked
when a staff member swipes the credit card to accept a credit card payment
in the staff client.

Note:
The entire number is displayed when the card number is entered manually.
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Patron Notification History Improved

history.

Patron Services/Circulation 121

The patron notification history has been improved in several ways.

* Hold notices (pick-up and cancelled) are included in the notification

* Fine notices are included in the notification history. The fine notice entry
includes the total amount indicated on the notice.

* Reminder notices (inactive and expired patron records) are included in

the notification history.

* The notification method includes text message (TXT) where

appropriate. The date is the Sent date of the message. If the text message
was sent in addition to another notification method, both methods are
displayed. Additional text messages are recorded as separate entries.

* The default sorting order for the list of notices is now by date (not item

title).

The notification history in the Patron Status workform - General view and
Patron Registration workform - Status view has been changed to
accommodate these developments. The illustration shows the Patron

Status workform.

o S

m

Date
12/28/2010 6:03:41 AM
12/23/2010 6:03:42 AM
12/23/2010 6:03:42 AM
7/3/2010 10:51:35 AM

Method
Email
Email
Email
Email

Amount
$15.00
$19.00
§21.99

$0.00

4 of 4 record(s) retrieved

NUM

[BE Patron Status - 357291 - General - Polaris
Eile Edit View Links Tools Help
=EHas-x @A 74
Barcode: 987654321 Name: Timothy James Farsaci
Acct charges: £58.19 Patron code: Regular
Acct credit: $0.00 Registered branch: ~ Community Library (Cobleskill)
Ttems out: 3 Expiration date: 2102013
Total overdue: 3 Registration date: 2/10/2010
Claims/Lost: 00 Motification option: Email Address
Items held: 1 Telephone 1: 315 -451-3839
Blodk Notice
Block Description Title: Type
Total overdue items: 3 Of mice and men Bil
Patron owes money. Amount due: $58.19. Knitting. Bill
Patron has 1 held items at registered branch of Commu... Knitting for dummies  Bill
Patron has exceeded maximum fees permitted. Amourn. . Lucky you : a novel 1st Overdue
For Help, press F1

Entries are retained in the notification history for a library-specified period
(see “Retaining Entries in the Notification History” on page 122), so
numerous entries may accumulate. A maximum of 250 entries is initially
displayed. You can scroll down to load another 250 entries at a time, or
press CTRL+SHIFT+A to load all the entries.
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You can select multiple entries, right-click, and select a new Print option
from the context menu to print multiple entries, without opening
individual notification histories. An Item Record option is also available for
overdue, bill, overdue reminder, and hold notices. Select this option to
open a linked item record.

PBE Patron Status - 357291 - General - Polaris ——

File Edit View Links Tools Help

=l as-x 83 574

() cercode:  ca7654321 Mame: Timothy James Farsac
E Acct charges: $58.19 Patron code: Regular -

[ Acct credit: $0.00 Registered branch:  Community Library (Cobleskil)

4 Items out: 3 Expiration date: 2/10/2013 E|
n Total overdue: 3 Registration date:  2/10/2010

Claims/Lost: o/jo Notification option:  Email Address
|:| Ttems held: 1 Telephone 1: 315 -451-3639 o
= Block Notice

Block Description Title Type Date Method Amount

i

Total overdue items: 3

Patron owes money. Amount due: §58.19.
Patron has 1 held items at registered branch of Commu. .. Knitting for di Print
Patron has exceeded maximum fees permitted. Amoun... Lucky you : g

Email
23(2010 6:03:42 AM Email $21.99
/2010 10:51:39 AM Email $0.00

Item Record

For Help, press F1 4 of 4 record(s) retrieved M

Retaining Entries in the Notification History

In previous versions of Polaris, entries were removed from the patron’s
notification history when the related items were returned or charges were
resolved. In Polaris 4.1, you additionally specify how long notices are kept
in the notice history with two new Polaris Administration Notification
parameters, available at the system, library, or branch level.

* Notice history: hold notices time threshold - Controls how long pick-
up and cancelled hold notices are kept in the notice history. The default
setting is 90 days; the maximum value is 9,999 days.

* Notice history: item and account notices time threshold - Controls how
long overdue, fine, bill, and reminder notices are kept in the notice
history. The default setting is 90 days; the maximum value is 9,999 days.

An entry is kept in the notification history if it falls within the specified
period of time, the related item is checked out, claimed or lost by the
current patron, and current charges are not resolved. The entry is kept
under these circumstances even if the related item is purged or deleted
from the database; in this case, the title is prefixed by [DELETED].
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Calculating the Number of Days to Keep the Notice
History

The number of days to keep the notice history is counted from the date
following the date of the notice through and including the number of days
you specify in Polaris Administration. The notice is then cleared from the
history during overnight processing.

Example:

The Notice history: hold notices time threshold parameter is set to 10. A
hold notice was generated on the 1st day of the month. The notice history
will be cleared on the 12th when the overnight process runs after midnight,
counting from the 2nd of the month (the date following the date the notice
was generated) through the 11th.

Related Information

Setting up notification - See “Managing Notification” in the Polaris Patron
Services Administration Guide or the equivalent topic in staff client online
Help.

Mailing Address in Uppercase Letters (Notices)

The mailing address on printed notices is now produced in uppercase
letters, in accordance with the U.S. Postal Service standard.

Plain Text E-Mail Notices

In previous versions of Polaris, staff members could specify plain text
format for e-mail notices in the patron record, and patrons could specify
this preference from the PAC patron account. In Polaris 4.1, you can specify
plain text e-mail format for notices as a normal or express registration
default. (eReceipts are always sent in plain text format. See “E-Mail and
Text Message Receipts (eReceipts)” on page 96.) Use the Patron Services
parameters Patron registration options and Express patron registration options
respectively. The system uses the settings for the patron’s registered
branch. The illustration shows the Patron registration options dialog box.
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Patron reqgistration options @

General defaults | UDF defaults | Required Fislds

Reqistered at: |Community Library (Co v| Language: |English "
Patron code: |Regu|ar vl Motification: |Emai| Address "

Statistical class: | - E-mail notices in plain text

Expiration berm: 3 |year5 - | eReceipts

E-mail receipts

Address check term: 1 |year5 -

THT receipts

Postal Code: 12043 |u5,; =

Phone 1 Area Code: 315

| Cancel Apply Help

TXT Notice Failure Report

A new TXT Delivery Failure Report is available from the Polaris Shortcut
Bar. To access the report, select Utilities, Reports and Notices (Notices folder).
The report lists all failed TXT notices for a specified time period for selected
or all organizations. The organizations are the notification branches (the
branches responsible for sending the notices).

TXT notice failures may be detected for empty e-mail body content or
SMTP server failure. A message that cannot be delivered because the
address has changed or the remote server does not respond (a delivery
failure) is not included in this report.

For each failure, the report lists the patron’s barcode, branch, and name; the
phone carrier and the carrier’s SMS e-mail address; the failure reason and
failure date. If multiple failed notices were generated to the same patron
during the specified time period, the patron is listed multiple times.

For more information about text message notification, see “Managing
Notification” in the Polaris Patron Services Administration Guide or the
equivalent topic in staff client online Help.
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Deleting ILL Records

Bibliographic and item record deletion for ILL requests now honors the
settings for the Cataloging profiles Retain deleted bibliographic records and
Retain deleted item records for the item’s assigned branch.

The bibliographic and item records for ILL requests are deleted
automatically when the ILL request is deleted:

¢ If both Retain deleted bibliographic records and Retain deleted item records for
the item’s assigned branch are set to Yes, the items are retained (deleted
provisionally) until purged. They cannot be undeleted, however.

* If one of the profiles is set to No and the other is set to Yes, both the
bibliographic and item record will be immediately deleted and purged.

¢ If both Retain deleted bibliographic records and Retain deleted item records for
the item’s assigned branch are set to No, the items are immediately
deleted and purged.

When an ILL record is marked for deletion, the “marked for deletion”
transaction is now logged instead of the ILL delete transaction. When an
ILL record is purged (physically deleted), the transaction is logged is an
“ILL delete.”

Note:

As in previous versions of Polaris, bibliographic and item records for ILL
items cannot be deleted manually.

Linked Item Status in ILL Find Tool Results

A new column for item status is now displayed in the Find Tool when you
search for ILL requests, limiting the search by status (Received or All).

e N
] ILL Requests - Title Find Tool ==
File Edit Options Help
I
General | Settings | Scoping | Branches | Collections | Databases |
Search
Object:  [ILL Requests ] Limit by: [status Search Mode (L )
@) Normal Stop
Search by: [Titi ] Values: [(al) @ Power
Type:  [Exactmatch (mplcity tuncated)  ~ | Canceled Qs
. Received -_C!Ear
Sortby: [(None) - _Retume . [Z] count orly
Help
For: = -
—
Date Status Item Title Format  Patron Pickup ..
Received TESTING CONVERTING REQUEST... Book  Test, Anthony Mic...
3/10/2008  Received I TWILIGHT ZONE VOL 19 DVD Bock Rumiill, William G...  Stillwat.
3/10/2008  Received  Shipped 97 test with numbers Book Biendugs, Joan A Stillwat.
3/10/2008  Received  Shipped ISABELLA MOON A NOVEL Book Bienduga, Joan A Stillwat.
3/10/2008  Received  Held AWAY A NOVEL Book Monster, Nancy L Stillwat.
4/17/2008  Received  Shipped MARY ELLENS 1000 NEW HELPFU... Book Broland, Catherine  Schene... |
5/21/2008  Received  Held MAKING WILDFLOWER MEADOWS Torres, Anne McM... Crandal.. —
5/21/2008  Received  Shipped LEMURS ECOLOGY AND ADAPTA... Broland, Catherine  Crandal...
5/21/2008  Received  Shipped 101 FACTS ABOUT RIVERS Broland, Catherine  Crandal...
6/25/2008  Received  Shipped 40 DAY JOURNEY WITH DIETRICH... Beck Reynelds, Katherin... Stillwat..
7/31/2008  Received  In HITCHHIKERS GUIDE TO THE GA...  Nonmu.. Salmon, Kimberly A Schene...
8/21/2008  Received  Shipped ANCIENT HAWAIAN CIVILIZATL..  Beck Schmidt, Stillwater  Stillwat..
11/10/2008  Received  Held SKATING FOR CROSS COUNTRY ... Book Reed, Dean M Amster..
11/24/2008  Received  Held DUCK Ravenstar, Hawth.. Johnsb.. -
Done Stay on Select 28 of 52 recc

© 2012 Polaris Library Systems



126 Patron Services/Circulation What’s New in Polaris 4.1
ILL Requests from PAC - Block for Fines

In previous versions of Polaris, a patron with any outstanding charge
amount was blocked from placing an ILL request from PAC. In Polaris 4.1,
the library can choose whether to allow or block ILL requests from PAC
when the patron owes money.

To set this option, use the Request parameter ILL options, Restrictions tabbed
page (system-level only).

ILL options L& |

Restrictions | oCLC

Hold requests

Patron codes to exclude:

[¥] Hold-to-ILL is mediated ] CPH Outreach 7
Mot supplied go to ILL [] CPH Resident 1
[J CPH Retired £

[] CPH Staff | Board

[ Delinquent Borrower

[ ILL Agency

[ Juvenile

[[J Juvenile with Restrictions

[ Mew -

Date defaults

Fees

Meed-by: 365

Held Perind: 10

or patron fines

) Over 2nd level fine amount @) Over: $0.01

Save I I Cancel Apply Help

Choose a block option:

Over 2nd level fine amount - The patron is blocked if the money owed is
over the 2nd level fine amount set by the patron’s registered branch, and a
block message is displayed in PAC.

Over [amount] - Select this option and set an amount. The patron is
blocked if the money owed is greater than or equal to the amount you specify,
and a block message is displayed in PAC. This is the default setting. The
default amount is $0.01, which blocks the request if the patron owes any
money at all.
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ILL PAC Message Translatable

When a patron requests a title from remote database (239.50) search results
and logs on, a message regarding ILL requests is displayed according to the
setting for the patron’s registered branch. The default message is You are
about to place an Inter-Library Loan request for an item from a remote library system.

If your library charges for Inter-Library Loan requests, your account will be charged
accordingly. Do you want to place this request?

In previous versions of Polaris, you edited the message text in Polaris
Administration with the Requests parameter ILL options (Messages tabbed
page). You could customize the message but you could not offer
multilingual versions for PAC. This tabbed page has been removed from
the ILL Options dialog box, and you can now customize and translate the
message using Polaris Language Editor (WebAdmin). The message string
ID is ILL_TEXT_REQINFO (ILL “product”). For more information about using
Polaris Language Editor to customize and translate messages, see the
Polaris Language Editor (WebAdmin) Guide, or Language Editor online Help.

The default message has not changed. At upgrade, if you have already
customized the message text in Polaris Administration, your customized
text is maintained in the Polaris Language Editor as a custom English
string.

Note:

This change was also added to Polaris 4.0, build 535 and later.

Multiple Ratings for Single Reading History

An Outreach Services patron’s reading history now accommodates
different ratings and notes for the same title if the patron has checked out
and rated the title multiple times.

Item Shelf Location Included in Circulation Transactions

If an item has a shelf location, the information is now logged in check-out
and check-in transactions for reporting purposes.

Reserve Statistics Report Improved

The course and section numbers have been added to the course names in
the drop-down list of courses for the Reserve Statistics by Course report to
make reporting more precise. The report is available from the Polaris
Shortcut bar (Utilities, Reports and Notices, Circulation).
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Reserve Statistics By Course
Schenectady County Public Library - Central
Accounting Practices
Acct 111-Sect A Ms. Johanna Jasyn
Putnort Fof  FoiParons
Title Call Number Material Type Reserve Start / End Date Owner Checkouts Transacting
i Reserve RES OTF Book 01/18/2010- 03/26/2010  Library copy
RESOTF 1
Bennetts, Pamela. FICT (Ashfield) Book
Gamet.
lles, Greg. | lle Audicbock Library copy
Trus evi [compact audic disc]
Smith, 6. Stewenson. | R 025.1 5mi ok 01010 0AAAND iy copy
Azcount i
rofi
Total number of items on reserve for the course: 4
Tetal number of checkouts for all items / course: 2
American Sign Language
01-Sec A Ellen Tester
; ——
Puthor ot FoiParon
Title Call Number Material Type Reserve Start / End Date Owner Checkouts Transacting
Armstror F.i 401 &m Book Permanent Reserve Library copy
Original esture, sign, and the.
sources of language
Jama2s ok USRI CuIANT  Lbryoopy 4
Interpreting sign language
Total number of items on reserve for the course: 2
Total number of checkouts for all items / course: 6
Biochemistry Bio Chem
201-Sec 3 Sharon Test
Author | #of # of Patrons.
Title Call Number Material Type Reserve Start/ End Date Owner Checkouts  Transacting
I EEER B eI e ey ; [

For more information about course reserve reports, see “Circulation
Reports” in the Polaris Basics Guide or the equivalent topic in staff client
online help.

New Patron Financial Reports

Two new Patron Financial reports provide data for improved cash flow
accounting. To access these reports, select Utilities, Reports and Notices from
the Polaris Shortcut Bar. In the Polaris Reports dialog box, select Patron
Financial from the Public Services folder.

Financial Transaction Summary by Fee Reason

This report lists and summarizes patron financial transactions, organized
by transaction (fee) reason. You can select one, many, or all branches
(transacting organizations) and set a transaction date range. If the
transaction is a payment, waive, or refund, the transaction is included even
if the initial charge was prior to the date range. You can also choose to
include or exclude credit card transactions.

The following patron financial transactions are included:

* Charges - A charge may be created manually by staff, created
automatically by a process such as an overdue or hold request, or
created by a third-party device.

* Payments - A payment may be made by staff in the staff client, by the
patron from PAC, or via a third-party device.
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* Waives - Waives may be created manually, or automatically when a lost
item is returned. A total of all waives is included in a separate summary
at the end of the report, but individual waive transactions are not
included in the detail section of the report.

¢ Refunds - Cash or check refunds. These are summarized at the end of
the report but are not included in the detail section of the report.

* Credits - Amounts are credited to a patron account under certain
circumstances, such as when a lost and paid for item is recovered. Staff
members with appropriate permission can manually create a credit.

Note:
Deposits and deposit returns are not included in the reported patron
financial transactions.

The detail section of the report lists transactions grouped by transaction
reason (such as overdue item) and the total payments for that reason.
Transaction details include the date, amount, payment method, operator,
and patron barcode, and are sorted by transaction date/time.

Note:
The payment method Stored value appears in the report if you use a third-
party payment system such as Envisionware to take payments.

The illustration shows an example page from the report detail section.

Financial Transaction Summary by Fee Reason From 1/1/2011 to 7/31/2011

Saratoga Springs Public Library
Borrow by mail charge

Transaction Date Payment Method Operator Patron Barcode [Amount
4:45:01 PM Cash Zhang
11 8:85:31 AM Cash Zukowsk:

Total Borrow by mail charge:

Collection Agency

Transaction Date |F'ayment Method |Oper:tor Patron Barcode [Amount
1121/2011 Z:07:35 PM |cash |Zukowsk: $10.00

Total Collection Agency: 10.00|

Overdue ltem

Transaction Date Payment Method Operator [Amount
Cash Zukowsk $0.80|
Cash Zukowsk $0.80|
Cash Zukowsk $5.00|
Cash Zukowsk $5.75|
Cash Zukowsk $5.75|
Cash Zukowsk $5.00|
Cash Zukowsk $5.75|
Cash Zukowsk $5.00|
11 AM Cash Zukowsk $5.00
72011 8:55:31 AM Cash Zukowski $5.00|
Total Overdue ltem: 43.85|
Page 1 of 24 Report Printed: 8/8/2011 3:38:55 PM

The summary section of the report lists the totals for all branches included
in the report, with the total amounts for each transaction reason.
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A separate summary reports the total of all debit transactions. These
include refunds from payments, refunds from deposits, and credits from
deposits. (Individual debit transactions are not included in the report
detail.)

A separate summary for waive transactions is also included. The waive
total section is divided into summaries by the following types of waives:

* Waive - Created during check out, renewal, or check in by a staff
member in response to a system prompt to resolve a patron’s charges.

* Waive Existing Charge - Direct waive of an existing charge by a staff
member working in the patron account

* Autowaive: Lost Item Recovery or Offline - Waive created by a system
process, not confirmed by a staff member

The illustration shows an example of the report summary section.

Financial Transaction Summary by Fee Reason From 1/1/2011 to 7/31/2011
Revenue Totals Grand Total - Selected Branches
Borrow by mail charge 5.00 Cash §5,871.08
Collection Agency $125.00 Check 351042
Copy / Print $8.00 Collection Agency §378.57
Credit Card Processing Charge §18.00 Credit card $678.31
Camage 510.50 Pay from Credit $22.00
L 511.00 T §7568.36
Manual Fine 588.00
Maone given $220.54
Overdue ltem 34.048.52
Patron Regisration Fee §18.70
Polaris Fusion purchase §70.72
Processing Charge $105.64
Rental $0.25
Replacement Cost $1.804.12
T 758836
Total Debits
Credit from DepositPay $100.08
Deposit $12.00
Refund from Paymeant $142.64
Retum from Deposit $114.42
)
Total Waives
Auto-waive $274.09
Waive 327145
Waive Ewsting Charge §10.888.70
§11,435.14

Financial Transaction Summary by Payment Type

This report is similar to the Financial Transaction Summary by Fee Reason
report, but lists only payment transactions. All payment methods are
included.

The detail section of the report lists the transaction date, transaction reason,
item barcode and title if applicable, operator, workstation, patron barcode,
and amount. This section is grouped by payment method and sorted by
transaction date/time. The illustration shows an example page from the
report detail section.
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72011 8:55

Cash
Transaction Date
7/1i2011 8:56:

7172011 5:55:21 AM

772011 5:55:21 AM

21 AM

Credit card

Transaction Date

7172011 3:26:00 PM

Saratoga Springs Public Library

Transaction Reason

17 AM Owerdus ltem

Borrow by ma

charge
Replacement Cost

Overdus liem

Transaction Reason

Polaris Fusion
purchase

Item Barcode

Title

22641000000132 | Zeitoun

23641000000138 | Zeitoun

23641000000138 | Zeitoun
18

0007100205747

Item Barcode

Auturnn

Title

Financial Transaction Summary by Payment Type From 6/1/2011 to 7/31/2011

Operator

Zukowski
Zukowski
Zukowski

Zukowski

Operator

PolarisEeec  SYSTEM

Total Transactions For Saratoga Springs Public Library:

Computer Name Patron Barcode Amount

Zukowski-ws [ N S5.00
zukowski-ws [ NG s2.50
zukowski-ws | 31245
zukowski-ws s6.00

Total Cash: $31.35

Computer Name  Patron Barcade Amount

[
Total Credit card: $43.75
$75.70

The summary section of the report includes the total for each payment

method, the total for all payment methods per branch, and grand totals for
all selected branches. The illustration shows example pages from the report
summary section.

Grand Total - Selected Br
Payment Method Total

Cash $883.83)
Credit card 17411
Total $857.94|

Financial Transaction Summary by Payment Type From 6/1/2011 to 7/31/2011

Financial Transaction Summary by Payment Type From 6/1/2011 to 7/31/2011

Grand Totals - By Payment Method

Cash

Transaction Reason Total

Borrow by mail charge $2.50
Calleciion Agency 530 50
Manual Fine 510.00
Overdue ltem 348275
Patron Registation Fee $7.50
Processing Charge 51530
Replacement Cost $125.96
Total $683.83
Credit card

Transaction Reason Total

Callection Agency 513.50
Cradit Card Processing Charge 3578
Overdus ltem $16.10
Patron Registation Fee 33.08
Polaris Fusion purchase 54375
Processing Charge 515.08
Replacement Cost 576.00
Total $17411

Note:

These reports were also added to Polaris 4.0, build 568 and later.
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Holds Purchase Alert Report Improvements

The Holds Purchase Alert report, available in standard Polaris toolbar
reports (Circulation, Holds), lists bibliographic records with hold requests on
them, the number of requests, and the number of items with a record status
of Final that can fill the request. You set minimum levels for the number of
holds on a bibliographic record and the number of items attached to a
bibliographic record in the report parameters, and the report returns
results based on the ratio of number of holds to number of items. This
report provides an indication of which titles are most frequently requested
and have too few items to meet the demand, and is useful for making
purchasing decisions. Certain improvements were made to this report in
Polaris 4.0, build 407 and later, including the ability to filter the report by
type of material, the inclusion of the UPC code (if any) when no ISBN is
available, and format improvements.

The report is now further improved in these ways:

Bib call numbers - The report now includes bibliographic record call
numbers (browse call numbers).

Items that cannot fill holds - The report now offers an option to include or
omit items that cannot fill holds. In previous versions, only items with a
status of Withdrawn and those that were not Final were omitted from the
report.

Repart Wizard - Holds Purchase Slert &

Parameters |

Humber of holds:

Mumber of items:

Inciude items that cannat fill holds:

m |

Book + Cassette
Book +CD

Braille

Cartographic b aterial
Digital Collection
Grouped by:

Grouped by Type of Material j

Subrit Cancel |

The default setting is No (do not include items that cannot be held). Items
that cannot be held include the following:

* Item records with a circulation status of Withdrawn, Missing,
Unavailable, Lost, In-repair, Claim Returned, Claim Never Had

* Item records where the Holdable option is not checked
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kern Recon - Cataloging - Palans =
S Fem Record 2867646 - Cataloging - Pol = || &2
File Edit Wiew Links Tools Help

hEdH&E-X B i EY

-

-.c Barcode: 0001900293075 Record skatus:  Final ILL item Mon-circulating /| Display in PAC
B Title: Zoo Tycoon [multimedia compack disc] | Find | Bib control no.: 603550
8 Authar: Parertt item: Itern control no.: 2867646
m Call number:  cp-pi § 794.8 Zoo Price: Issue contral;
E Owner: [ community Library (cableskil) (br) ~| sheff lacation: [trione) -
QL
t Assigned: |Cummunity Library {Cobleskil) (COB) - | Temparary location:
Callection:  [{one) ~| dirculation status: 10 +| 12i12/2007 5:52:03 P
Circulation parameters Call number Request
Material type: | Soft Scheme: | [ Decimal
o ‘ o ware z | wl Loanable outside Do nat mail
syskem to patron
Loan period: ‘ Short - | Frefiz: CD-HMM j
Holdable
Class: 74,5
Fine code: ‘ Software b | Lirnit ta:
Cutter: Zoo Pickup at this branch
Renewal limit: 0 <

= tter Record 2867646 - Cataloging - Polaris o || B || &
File Edit Wiew Links Tools Help

DNEHES-X ] i E7

-]

Barcode: 0001900293075 Record status:  Final ILL item | Display in PAC

8 Title: Zoo Tycoon [multimedia compact disc] | Find | Bib control no.: 603550
8 Author: Parent item: Item control no.: 2867646
Q Call number:  CoMM § 794.8 Zoo Price: Issue contral:
E Owner: |CDmmunity Library (Cableskil) (br) - | Shelf location: |(None) hd
QL
:.: Assigned: |Cnmmun|ty Libraty {Cobleskil) (COB) - | Temporary location:
Collection: | (Nane) v | circulation status: |10 v | 12122007 5:52:00 P

¢ Jtems records that are not Final

When the parameter is set to Yes, there is no change in the way the report
previously functioned. That is, only Withdrawn items and items that are
not Final are omitted from the report.

Note:
These improvements were also added to Polaris 4.0, build 580 and later.

Collection Agency Reporting via FTP

You can now transmit Submission and Update reports to your collection
agency via FTP (File Transfer Protocol), instead of or in addition to e-mail.

FTP is a method of sending data files to (or retrieving them from) specified
locations on remote servers. In Polaris Administration, the library
specifies the FTP address on the collection agency server. When the process
runs, the Submission and Update files are automatically placed on the
remote server.
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Depending on the collection agency’s requirements, the FTP file location
for multiple branches may require individual folders for each branch or
library, or a single folder containing the data files from all locations. For
example, UMS prefers a single folder since the files for individual branches
are distinguished by file name.

Secure FTP and Third-Party FTP software

Polaris also supports SFTP (Secure FTP), a secure way to transmit the data.
If the library chooses to use SFTP, you must install a third-party SFTP
program on the library network. You can also use third-party FTP software
that does not support SFTP. In either case, you specify the program
executable and any associated parameters in Polaris Administration.

Note:

Some networks may have restrictions on FTP or on file sizes, and there may
be firewall settings that prevent FTP. The library is responsible for clearing
the way for FTP on the local network.

Active FTP

Some collection agencies may support Active FTP. Active FTP allows the
remote service to initiate the connection to begin the transfer. However,
the firewall on some networks will not allow this, so Passive mode is used.
If the remote server accepts Active FITP, you can select the option in your
Polaris Administration setup. As with Passive mode, the remote service
will need to provide the parameters necessary to connect via Active FTP.

E-Mail Summary

As part of this development, the Polaris Administration e-mail setup for
collection agency processing includes a new option to send an e-mail
summary only. When this option is selected, the program sends a summary
to the specified e-mail addresses instead of a full report. The summary
e-mail includes the summary data normally included in the full report.
(This summary data is not included in the FTP files.) The header of the
summary includes a mapping of the UDFs included in the files. The
summary option should be used in connection with FIP transmission to
alert the designated recipients that the reporting process ran.

Important:

The e-mail summary option is intended to be used with the FTP option. If
the library sends files to the agency via e-mail but does not use FTP, do not
select this option.

The e-mail summary feature is also valuable if there are transmission
errors. If the FTP transmission fails for any reason, the summary e-mail
message indicates that the process failed. The message includes the
tilename of the document to be sent, and a reason for the failure if one can
be determined.
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Sending the Files

When you enable FTP transmission, the Submission and Update reports
are automatically sent to the designated file location, and a copy of the
report file is automatically saved to a local directory on the server:
\[Polaris Data Path]\[Version No.]\Logs\SSIS\CollectionAgency\Reports

If you report by branch or library, each location has a subdirectory:
SSIS\CollectionAgency\Reports\AMS-3

Note:
If both e-mail and FTP output options are selected, only one copy is sent to
the local directory.

Setting Up FTP Transmission in Polaris Administration

Before you begin setting up FIP transmission in Polaris Administration,
contact your collection agency to determine the following;:

e FTP server location
* FIP port
e FTP folder name

* Your user name and password for the agency’s FTP server

Then follow these steps:

1. Inthe Administration Explorer tree view, select Parameters for the
organization, and click the Patron Services tab in the details view.

You can set FTP options at the system, library, or branch level.

2. Double-click Collection agency options.

The Collection Agency Setup dialog box opens.

3. Click the Output tab.

Collection Agency Setup &
| Contral | Criteria | Dietails | Output |
Email
Send email
To: marycay . phelps@polarisiibrary .com
From:  chrisc@test.com
[] 5end summary email anly
FTF
[C1Enable FTP Set mode to Active FTR

FTP Server:
Default Folder:
Default Port: el
User Mame:
Password:
Lise External Service

Executable: Browse...

Parameters:

Mote: Be sure ko specify [FTPFILE] {with brackets) to denote
the file substitution in the parameters bax, For more
information, see help.

Mumber of days to keep reports: 20

oK Cancel Apphy Help
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4. To send e-mail summary reports only (see “E-Mail Summary” on
page 134):

a) Select (check) Send email.

b) Specify the e-mail address where the report is sent in the To box, and
specify the reply e-mail address in the From box.

Note:

As in previous versions of Polaris, you can specify multiple To e-mail
addresses. Separate them with a semicolon (;). However, the e-mail fields
are limited to 255 characters, including the characters that separate
multiple addresses. If you have multiple e-mail addresses that require
more characters, set up a distribution group on the e-mail server, and type
the distribution group name in the e-mail address field.

c) Select (check) Send summary email only. If you leave this option
unchecked, the full collection agency reports will be sent by e-mail to
the specified e-mail addresses, and via FIP to the collection agency
(see step 5).

Note:

The e-mail summary option is intended to be used with the FTP option. If
the library sends files to the agency via e-mail but does not use FTP, do not
select this option.

5. Select (check) Enable FTP.

If the collection agency uses Active FTP (see “Active FTP” on
page 134), select (check) Set mode to Active FTP. If you leave this option
unchecked, Passive mode is used.
7. Supply your agency’s server information in the following fields:
* FTP server - Type the complete URI for the agency’s FTP server.

* Default Folder - Type this organization’s folder name as it exists on
the agency’s FTP server.

* Default port - Type the port number for the agency’s FTP server.
* User Name, Password - Supply your user name and password for the
agency’s FTP server.

8. If you use a third-party service for FTP transmission (see “Secure FTP
and Third-Party FTP software” on page 134), follow these steps:

a) Type the executable name (for example, ftp.exe) or click Browse to
browse for and select the executable.

b) Enter the FTP parameters. Your entry must include [FTPFILE].

Example:
-s -file [FTPFILE]

Note:

Some of the parameters may duplicate the values you entered in the
Username, Password, or other fields.

9. Click OK to save your changes and close the dialog box, or click Apply
to save your changes and continue to work with this dialog box.
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Related Information

For more more information about setting up collection agency processing,
see “Managing Collection Agency Services” in the Polaris Patron Services
Administration Guide or the equivalent topic in staff client online Help.

Collection Agency Synchronization Report Improved

A Balance Due System column has been added to the Collection Agency
Synchronization report, which runs on demand and is automatically sent
by e-mail to Unique Management Systems. The existing Balance Due
column has been re-labeled Balance Due Org.

The Balance Due System is the amount a patron owes to all reporting
organizations. In most cases the amounts in Balance Due System and
Balance Due Org will be the same. However, it is possible that the patron
may be reported on behalf of more than one library; for example, if the
reporting options are set to Item’s Branch. In this case the patron would
appear twice in the report, once for each reporting organization. In this
case, the Balance Due System is the total amount owed to both
organizations. Also note that the patron may have an actual account
balance greater than the Balance Due System. This would happen if the
patron owed additional charges to a third library that did not report to the
collection agency. That larger amount, the sum of amounts due to the two
reporting libraries and the one that did not report, is not included in the
Synchronization report because it does not impact any collection agency
processing.

Note:
This improvement was also added to Polaris 4.0, build 611 and later.

Hours of Operation Settings at System and Library Levels

The Patron Services parameter Hours of Operation is now available at the
system and library levels, as well as the branch level. If you set hours at the
system level, for example, Polaris PowerPAC users connected to the system
organization will see the hours you set for the system. At upgrade, if you
have already set hours at the branch level, then set hours at the system
level, your previous branch-level settings are not changed.

Note:
This feature was also added to Polaris 4.0, build 423 and later.

© 2012 Polaris Library Systems



138 Community Profiles

What’s New in Polaris 4.1

Community Profiles

With Polaris Community Profiles, libraries can link, centralize, and
promote resources by making community information easily accessible
from Polaris PowerPAC. When combined with ContentXChange,
Community Profiles can further extend the library’s services by
distributing targeted relevant information from the library to community
web sites.

Community Profiles is a separately licensed feature. For more information,
see the Polaris Community Profiles Guide or the equivalent topics in staff
client online Help.

Creating/Editing Community Records in the Polaris Staff

Client

Library staff members use a labeled editor in the Polaris staff client to
create, edit, and delete community records. Community records are stored
as MARC records in the same Polaris database as the bibliographic
information, but in a set of separate tables. After a staff member has created
a community record and selected a patron to be the organization
representative, the patron can edit the records in the Polaris PowerPAC.

If the library creates event records through a third-party application such
as Evanced Solutions, those events can be imported so they appear in the
Polaris PowerPAC.

Note:

If the library already has community records in MARC format, they can be
imported by Polaris Conversion Services. The ability to import community
records is not included in the Polaris staff client for release 4.1.

If your library has a license for Polaris Community Profiles, you can search
for existing community records in the Polaris Find Tool, and create new
community records by selecting File, New, Community Records from the
Polaris Shortcut Bar or by copying an existing community record.

Staff members can create, edit, or view community records in Polaris
Cataloging using a tabbed Community Record workform consisting of the
following tabbed pages: Profile, More info, Events, Social, Services,
Subjects, Organization Rep, Preview, and Statistics. After a community
record is created, a staff member can designate a patron as a community
representative who can update and modify the record from Polaris
PowerPAC. See “Editing Community Records in Polaris PowerPAC” on
page 147.
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Note:

Community records security in the Polaris staff client is governed by the
following permissions: Community records: Access, Create, Modify,
Delete

“rr

Community Records can be printed in various formats. See “” on page 146.
In addition, standard Community reports are available from the Polaris

Shortcut Bar. See “Community Reports” on page 147.

Staff Client Community Record - Profile and More info

Enter the basic information for the organization on the Profile and More
info tabs.

[E New Community Record = EeR ==

File Edit View Tools Help

2HS X & @a e

.U Control number: Owner: Record status:
g
g8 [ communty Library (Cotiesia -
7] Organization name: Organization type
Organization or Club v |
e
=
c V| Display in PAC
E
£ Profile | Wore info | Events | Social | Senvices | ubjects | o Rep | Preview [ Statistics|
S
Logo URL:
Logo description

*logo size wil not exceed 100 pixels X 100 pixels

" Primary aodress
Address:
Cty. State / Province: Postal code:
Phone number: TTY: Fax number.
Contact person E-mail address. |
* at least one address element must be filled in

Deseription:

Overmide automstic map coordinates:

Latitude: Longitude:

What's this?

Hours

Hours

For Help, press F1
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[E£ New Community Record =3 R

Z2HSES X + 2R o e

Control number. Owner: Record status

Community Library (Coblesia) = ‘

Organization name: Organization type:

“ | orgenization or cub =

] Display in PAC

Profile | More info | Events | Social | Services | Subjects | Organization Rep | Preview | Statistics

General note:

IS
Q
O
(]
4
2
c
3
g
5
Q

Target group:

Accommadations for the disabled:

Directions or transportation information

Languages

olunteers note:

Whais sigible to use services:

Staff Client Community Record - Events

When an event is added on the Events tab, an Event record is created. The
information in the Profile, More info, Services, and Subjects tabbed pages
in the Community Record workform is copied to the Events Record
workform, but you can change the information without changing the
information in the associated Community Record workform.

The Event’s End date is used to automatically set the Date to remove event
from the library catalog date. The default setting is 7 days, but this can be
changed in the Polaris Administration Community profile Days to continue
showing event in PAC after event end date.

To share the event with other community organizations, click the Related
organizations tab, click the New related organization button, and use the Find
Tool to search for and select other community records. The event will
display in the related organization’s calendar of events and in the list of
events on the product page.
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[EZ New Event Record =N R

File Edit View Tools Links Help

NE2HS X ¢ 2R o)

Re) Conirol number. Hosted by: Record status
.
Q Northside Community Center
Q
& Event name: Event type:
on Event -
% 7] Display in PAC
e
Frofile | More info | Services | Subjects | Related org Preview | Statistics

Primary address | Aternate address |

Address

1011 Westmoreland Ave.

City State / Province: Postal code:
Syracuse Ny 13210
Phone number. TTV: Fax number:
Contact person: E-mail address.

* at least one address element must be filled in

Hours
Event start date: Event end date:

Monday , March 12,2012 B a 3 Es -} PM 'l Monday , March 12,2012 G- a [ Hs v] PN v]
Event date as it appears in library catalog Date to remove event from library catalog

(2.g., weekly on Fridays, or Manday &t & PM)

Monday , March 12,2012 @~

Event description:

Override automatic map coordinates

Latitude: Longitude:

What's this?

Event location (room or mesting area):

Event website address (if any) Website title / description

For Help, press FL

Staff Client Community Record - Social

Use the Social tab to set up web links to social media sites and include other
URLs. In addition, you can specify a record set to be shared as a “content
carousel” for the organization in Polaris PowerPAC. See “Content
Carousels on the PowerPAC Portal Page” on page 168.
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[EZ Community
File  Edit

Record - 1586
View Links Tools Help

DeHE X &

[E=8 R )

1

Control number. Oumer:

Record status:

586 ‘ Community Library (Cobleska) (br)

2 [

Organization name:

Eastside Community Center

| Profile | More info | Events |

ocial | Senvices | Subjects | O

Rep | Preview | Statistics |

Organization type:

“ | Organization r Ciub -

. [¥] Display in PAC

IS
Qo
O
Q
o
>
[
3
g
§
Q

Share a record set
Record set D

Clear Find

Facebook account ID: What's this?
Facebook page UIRL

Twitter URL:

Blog URL

Linked-in profil

My space URL

Google plus URL:

Record set name;

m

Web inks

Website address

Website tite / description

For Help, press F1

Staff Client Community Record - Services

On the Services tab, enter the services offered by the community
organization.

Community Record

[E= Community Record - 1586
File Edit View Links Tools Help

NEHE X &1

Control number. Owner:

Record stafus:

1536 [ Communty Library (Cobiesiat o1

3 [

Organization name:

Organization type:

Eastside Community Center

Profile | More info | Events | Social | Servicas | subjects | 0

Rep. | F'rewewl Stanst\csl

- ‘Organization or Club -

- [¥] Display in PAC

Services

Service

Tax preparation heip
College appication help
Basic computer skils

Other ciasses - See Events page

[ iomevwork heip for grade school school and high school.

College tutoring help upon request and avalabiity of tutors in subject area
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Staff Client Community Record - Subjects

On the Subjects tab, select the subjects by which the community record can
be found in the PAC by selecting subject types (tags) and indictors. The
drop-down lists for indicator and subfield values are populated
automatically depending on the selected tag. Headings in community
records (names and subjects) are not under authority control.

[EZ New Community Record =N |EcR [~

File Edit View Tools Help

D@HSES X & 2R &

-U Control number: Owner: Record status:

o

8 [ community Libary (Cabiesian -

7] Organization name: o
o

&

E ~ Display in PAC
:Ej

£ | Profile | more info | Events [ Social | senvices | Subiects | o Rep | Preview [ Statistics|

s} Subjecss

Type Heading

New subject Open Remove

For Help, press F1

When you click on the New subject button, the Add a new subject dialog box
appears where you can select the subject type, indicators, and subfield

codes.
a2 Add a new subject = e |
Subject Type Indicator One Indicator Two
[653 - Index Term-Uncontrolled v] l - No information provided = ] l - Mo information provided v]

600 - Subject Added Entry—Personal Name
610 - Subject Added Entry—Comarate Name
611 - Subject Added Entry—Meeting Name
648 - Subject Added Entry-Chronological Termn
650 - Subject Added Entry-Topical Term
ect Added i [

¢ Ent cographi
653 - Index Term-Uncontrolled

852 - Subject Added Ertry—Faceted Topical Temms Texd -
656 - Index Term—Occupation —_— B
857 - Index Temn-Function x
658 - Index Term-Cumiculum Objective
lhaw a buoTiea Loae >
|Select a Susfield Code -
|Select a Subfield Code - |=
|Select a Subfield Code -
|Select a Subfield Code v
|Select a Subficld Code - |
Select a Subfield Code: - -
Select a Subfield Code - .

Staff Client Community Record - Organization Rep

On the Organization Rep tab, select a patron record to designate the
organization’s representative who is authorized to modify the record
through Polaris PowerPAC. Once the organization representative is
selected, he or she can edit the record. See “Editing Community Records in
Polaris PowerPAC” on page 147.
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[EZ Community Record - 1707 [=rer=]
File Edit View Tools Help

DeHe X + 2R &

‘Control number: Onwner: Record status

|m]7 ‘ lCnlmuliyLbrary(Cﬂhles*i) v] |F|nal v‘

‘Organization name: ‘Organization type:

Northside Community Center - [o;gnizaﬁmurm v]
- Display in PAC

Profile | Mora info | Events | Secial | Senvices | subjects| Organization Rep | Preview | Statistics|

2
3
Q
9

[
2
5
2
=
3

Q

‘Organizafion representative

4] Patron e
e EditTookmOptirsmbely
General | Settings | Scoping | Branehes | Colections | Databases)
Object:  [Patran Recards =] mitby: [(uene) -] S@Eme [ searcn |
Search by: [Name (Last, First Middle) ,l Value: | | .
Type:  [Exactmatch {mplity tuncated) <) e
Sortby: [(Nme) -] Count Cnly -m
For Help, press F1 Close on Select
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Staff Client Community Record - Preview

To see how the community record displays in PAC, sele

ct the Preview tab.

[E2 Community Record - 1586
File Edit View Links Tools Help

N=H& X &5

Control number: Crwner:

( Community Liorary (Gobleska) (br) -
Organization name:
Eastside Community Center -

| Profile | More info | Events | Social | Services | Subjects I Organization Rep| Preview ‘ST.EIIS[ICS|

Record status:

Final

Organization type:

[Orgarizaﬁun or Club -

Display in PAC

i
3
O
Q

o
>
=
3
£
g

Q

Frimary Name: Eastside Community Center

9:00 a.m. through 9:00 p.m Monday through Thursday
10:00 a.m. through 11:00 p.m. Friday and Saturday
Closed Sunday except for special events

826 Euclid Ave.

Syracuse NY 13210

Susan Smythe

315-111-1111

- ssmythe@mainst.org

Primary A

Eastside Community Center provides activities and resources for Syracuse
residents of all ages

Citizens of all ages within the city limits of Syracuse New York.

Employment help, resume writing, youth activities, sports, outing group,
homewark help, counseling on sliding scale, music programs, art programs
community education, lectures, senior citizen lunches, programs, health
referrals, help with taxes

Expand All | Colla

¥ Say Yes to Education

he Minds o ays

i

i

pse All

Keepin'it real :
school success
beyond black a...

Linking School
Libraries and
Literacy. Young

P

Metacognition,
Study Habits and
Altitudes
Ozsoy, Gokhan

The minds of
boys : saving our
sons from fallin..
Gurian, Michael.

The myth of
laziness
Levine, Melvin D.

Carter, Prudence e...
L Clark, Christina

¥ Events and Programs

Presentation about Say Yes to Education: Held the first Friday of the month at 7:15 PM at 1221 Main St. Glover Auditorium

For Help, press F1
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Staff Client Community Record - Statistics

To see statistical information about the community record, select the
Statistics tab.

[EZ Community Recerd - 1586 ===

DeEHE X 9

Control number: Owner: Record status:

[ community Lirary (Cobieskal br) ] [Fra

Organization name: Organization type:

Eastside Community Center * | organzation or Club -

V| Display in PAC

| Profile | More info | Events | Social | Services | Subjects | Organization Rep | Preview| Statistics

B
g
0
]

x
2
c
3
g
§

9]

Creator [ Modifier information

Creator: peer Modifier: peer Importdate: | 10742/2011

Creation date: 1011212011 Last modified 362012 Import file:

Statistical information

Linked patrons: 1 Number of active events: 1
Number of inactive events: 1

Number of inked events. 2

Printing Community Records in the Staff Client

In the Polaris Staff Client, you can print community information from the
Find Tool results list or from the Community Record or Event workforms.

From the Find Tool results list:

* Print a list of community records - Select the records, right-click
and select Print, List View

* Print brief or full community records - Select the record or
records, right-click and select Print, Community Full or Community
Brief.

From the Community Record or Event Record workform:

¢ Print the current view of the workform - Select File, Print, Current
view.

¢ Print all views of the workform - Select File, Print, All views.

* Print the brief or full community record - Select File, Print,
Community Full or Community Brief.
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The Adobe Reader window displays a preview of the record printout.
Select File, Print or click the printer icon in the Adobe Reader window to
print the record.

Community Reports

To access Community reports, select Utilities, Reports and Notices, Cataloging,
Community. The new reports, New Community Records and Updated
Community Records, are listed.

Select the report, and select the organization(s) for which you want to see
the new or updated records. Select a date in the Changes Made Since box (for
an Updated Community Records report) or the Records Created After box (for
a New Community Records report). Then click Submit.

If pdf (the default) is selected as the report output type, the report appears
as a pdf in the Adobe Reader window. The new or updated community
records are grouped by the organizations selected in the Report Wizard.
The report shows the library branch name, record ID, type, modification or
creation date, the community organization’s name, and the community
organization’s address.

Editing Community Records in Polaris PowerPAC

Patrons designated as organization representatives can log in and edit
specific community records in Polaris PowerPAC. Members of the public,
library staff members, or volunteers —anyone authorized in the Polaris
community record —can edit community records in the PAC, but the
representative must have a patron account (Polaris patron record).

To make the editing options available in PAC, set the Community profile
Navigation (PowerPAC): My Community Profile to Yes. This setting displays a
Community option on the My Account menu when the authorized patron is
logged in.

HOME LIBRARYINFOY SEARCHY COMMUNITY ¥ MYACCOUNT ¥ HELP
My Record
ltems Out
Requests
Fines & Fees
Reading History
Saved Searches
My shopping cart
Courses

Log Out

The organizations that the patron is authorized to represent are listed
below the account summary information.
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Switch to another branch [=]

L]

LIBRARYINFO¥ SEARCHY COMMUNITYY MYACCOUNTY HELPY

Name: Farsaci, Timothy James
My Account B - 4321
Farsaci, Timothy James Usemname: moon
Registered at Community Library (Cobleskilly

+« 1 new message(s)
« 1 items overdue

Patron code:
Date of original registration: 2/10/2010

Expiration date: 2/10/2013
My Record
Items Out (1) = ADS Foundation, In
Requests (1)

The patron clicks the organization name to display the organization editor
in a lightbox. The editor is organized in tabbed pages:

Profile Tabbed Page

The representative uses this page to update basic information about the
organization. You can also add a logo image to the organization’s display
in PAC search results.

Profile Mere info Events Social Services Subjects ContentXChange

Organization name
AIDS Foundation, Inc.

Primary address | Alternate address

Address

314 Second St.

City State/Province Postal code
Liverpool MY 13088
Contact person E-mail address
Phone number Fax number

I

* at least one address element must be filled in

Description
AFH's mission is to create positive social impact through innovative management of HIV/AIDS
management of HIV/AIDS and other chronic diseases. Call for available services.

Latitude Longitude
Override automatic map coordinates: 43.1039 -76.2001 what's this?
Hours

Monday, Tuesday, Wednesday 9-8

+, Add more

Organization type
Qrganization or Club [=]

* Provide a map to your location in a user’s search results - If the address
information is sufficient, the Latitude and Longitude boxes are filled in
with the coordinates for the organization's geographic location.
Otherwise, you can click what’s this? for Override automatic map coordinates
and find the appropriate coordinates.

The representative can also add or edit the organization’s schedule

information and description, and specify the type of record (Individual,
Organization or Club, Other, Sponsor or donor).
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More Info Tabbed Page

Use the More Info tab in the organization editor to provide in-depth
information about the organization. The information is displayed with the
organization information when people search for community information
in the library’s catalog;:

* General note

« Target group

o Area served

¢ Accommodations for the disabled

« Directions or transportation information

+ Languages

® Volunteers note

« Who is eligible to use the services

e Fees

o Affiliations

o Licenses or accreditations held

* Funding source (for example, Nonprofit)
e Public information about your budget

« Information about persons who administer the organization
e Historical or biographical information

e Programs note

e Publications that you issue

e Performer note

Events Tabbed Page

Users can search for community information by event name or programs
and services. The representative uses the Events tab in the organization
editor to provide information about timed events or programs and services
that the organization sponsors.

To add an event, click Add a new event. The Event Information window
opens.
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Event Information More info

Posted by
AIDS Foundation, Inc.

Event name

Primary address Alternate address

Address
314 Second St.

i

City State/Province Postal code

Liverpool NY 13088
Contact person E-mail address
|

Phone number Fax number

* at least one address element must be filled in
Event start date Event end date

At oo [7] am [7] At oo [=][am [£]

Event date as it appears in library catalog Date to remove event from library catalog

(e.g., weekly on Fridays, or Monday at 5 PM)

Event description

The primary and alternate address information is taken from the
organization record, but it can be edited for the event, if necessary, without
affecting the organization record.

Event dates - To set the dates for this event:
* Event start date - Type the date and time for when the event starts.
* Event end date - Type the actual date and time the event ends.

* Event date as it appears in the library catalog - Type the date
information that users should see when they find your event in the
library catalog.

* Date to remove event from library catalog - If necessary, type the date
when the event should no longer appear in a user’s catalog search
results. The library sets a value based on the event’s end date with
the Community profile Days to continue showing event in PAC after
event end date, but you can change the date if necessary. If the date
is later then the Event end date, the event will be displayed after the
event has actually ended.

Tip: Latitude and longitude - These coordinates are used to provide a map to

Scroll the Event Information box to  your event in a user’s search results. They are automatically supplied from

see additional options. the Primary Address information for this event. If no Latitude and Longitude
coordinates appear, or if you want to change the coordinates, click what’s
this? for Override automatic map coordinates.

Event location - (Optional) Type the room, meeting area, or additional
location information in the Event location box.

© 2012 Polaris Library Systems



What’s New in Polaris 4.1 Community Profiles 151

Event website address - If you offer online registration or more
information about the event online, type the URL for event or program
sign-up. The URL must begin with http://. Then type descriptive text for the
URL in the What is it? box.

Share a title list - If you want to share a title list in the event record’s full
display in community search results, click the Share a title list arrow and
select a list from those you have saved in your library account. The title list
will be displayed as a “content carousel,” a rotating graphical
representation of the titles in your list in the library catalog. The user can
click a title in the carousel to search for it in the library catalog.

Select a saved search - If you want to share a saved search in the event
record’s full display in community search results, click the Select a saved
search arrow and select a search from those you have saved in your patron
account. The saved search will be displayed as a “content carousel,” a
rotating graphical representation of the titles in the library catalog returned
by your saved search. The user can click a title in the carousel to search for
it in the library catalog.

Event Type - Select Event or Program or service.

More Info - This information is taken from the organization record, but
you can change it for this specific event or program without affecting the
organization record.

Social Tabbed Page

The organization representative uses the Social tabbed page to provide
content carousels for the organization and display links to the
organization’s social Web sites when people find the organization in their
search results. You can also provide any other Web links that might be of
interest.
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Profile More info Events Social Services Subjects ContentXChange
Share a title list Select a saved search

<nonex <nonex |Z|
Facebook account ID  what's this?

Facebook page URL

Twitter URL

Blog URL

Linked-in profile

MySpace URL

Google plus URL

Web Links

Website address Website title / description

+, Add more

Close

* Share atitle list - To share a title list in the organization’s full display in

community search results, click the Share a title list arrow and select a list
from those saved in the library account. The title list will be displayed as
a rotating content carousel; the user can click a title in the carousel to
search for it in the library catalog.

Share a saved search - To share a saved search in the organization’s full
display in community search results, the representative clicks the Select
a saved search arrow and selects a search from those saved in the library
account. The saved search will be displayed as a rotating content
carousel of the titles in the library catalog returned by the saved search.
The user can click a title in the carousel to search for it in the library
catalog.

Note:

Title lists and saved searches shared from the Social tabbed page are
displayed for the organization as a whole in the user’s search results. The
representative can share a different title list or saved search for a specific
event. See “Events Tabbed Page” on page 149.

Social media sites - To link to social media sites, the representative
enters enters the appropriate IDs and/or URLs for Facebook, Twitter,
blog, and Linked-In Profile. These entries are displayed in a Connect with
us section for your organization in a user’s search results.

Note:

The Facebook account ID entry will display a Like button, so a user can
“like” your organization from the catalog search results. The Facebook
page URL option displays a link to your organization’s Facebook page.
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* Web links - To provide a Web link, you type the URL in the Website URL
box and adds brief descriptive text for the URL in the What is it? box. To
add additional Web links, you click Add more in the Web Links box.
Additional URL and What is it? boxes are displayed. These entries are
also displayed in the Connect with us section for your organization in a
user’s search results.

Services Tabbed Page

Users can search for community information by Services. The organization
representative can use the Services tabbed page to list the services the

organization provides, and help users find the organization in community
search results.

Profile More info Events Social Services Subjects ContentXChange
Services

AFH Housing Programs

Benefits and Resources Counseling (BARC)
Camp Hope

Camp H.U.G.

Employment Resources

Food Assistance Program

Gay Men's Health Initiative
HIVAIDS101 Education

Outreach Programs

Prevention Education

Prison Initiative

Red Ribbon Toy Drive

Rent, Utilities and Mortgage Assistance
+ Add more

Close

Subjects Tabbed Page

Users can search for community information by subject. The staff client
user assigns certain standard subjects to the organization record, and the
representative can use the Subjects tabbed page to list additional subjects
that will help users find the organization in community search results.
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Profile More info Events Social Services Subjects

The library has assigned these subjects

* AIDS (Disease)
s HIV positive persons -- Services for
* Health education

Subjects your organization has assigned

+ Add more

Close

ContentXChange

Libraries that use Polaris Community Profiles can offer their community
partners ContentXChange. ContentXChange consists of a set of widgets
that provide an easy way to incorporate features from the library or the
organization’s library record into the organization’s own web site.

Note:

The library can set a brief (255 character maximum) marketing message
that displays on the organization’s web page with any features the
organization representative has added to the site using ContentXChange. In
Polaris Administration, use the Community profile Community
Information: ContentXChange marketing message to specify the
message; for example, Powered by Your Library.

Content carousel - A content carousel is a rotating graphical representation

of selected materials in the library catalog.
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‘Switch to another branch [=]

L

LIBRARYINFOY SEARCHY COMMUNITYY MYACCOUNTY HEIPY

New Titles [EEE Quick library search

Hillerman

EEEEEEe

TONY
7 HILERMAN

Seldom Talking mysteries :  Tony Hillerman  Tony Hillerman : a The Tony |

disappointed:a  aconversation  Erisman, Fred, critical companion Hillerman
memoir with Tony Hi... 1937 Reilly, John M companion : a

Hillerman, Tony Hillerman, Tony comprehensive ...

The organization representative can set up a content carousel for a title list
or a saved search associated with the representative’s patron account, and
display one carousel of each type on the organization’s web site. A visitor
to the web site can click a title in the carousel to search for it in the library
catalog. The link takes the user to the search results page for the record in
the library’s PowerPAC, where the selected title information is displayed.
If the carousel is based on a saved search, the search is launched in the
library catalog when the user clicks the link. In either case, a new browser
window opens for the catalog content so that the user does not navigate
away from the organization’s web site. If a title is added to or deleted from
a saved title list, the carousel is automatically updated. Carousels for saved
searches are automatically updated when the library adds relevant
materials to the catalog.

Note:

The organization representative can also select a title list and/or saved
search to display a content carousel when users view the organization’s
record or an event in Polaris PowerPAC. See “Editing Community Records in
Polaris PowerPAC” on page 147.

Community calendar - Displays a calendar that lists the events associated
with the organization record in the library database. The organization
representative can add events using the Events tabbed page. See “Editing
Community Records in Polaris PowerPAC” on page 147.

Content drawer - Displays the web links and social media connections that
the representative has defined for the organization on the Social tabbed

page.

Library catalog search box - Displays a search box on the organization’s
web site from which a user can search the library catalog. The search results
are displayed in the library’s PowerPAC in a separate browser window, so
the user does not lose the organization’s web site page.
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Ask-a-Librarian box - Visitors to the organization’s web site can send a
reference question to the library. This feature is available only if the library
has enabled Ask Us (PowerPAC profile Navigation: Ask Us set to Yes) and does
not require the user to log in (PowerPAC profile Ask us: Require login set to
No).

Personalized page - If the organization does not have a web site, the
organization representative can create a personalized page based on the
organization’s library record. The provided code allows users to find
organization information using web search engines such as Google™,

Bing™, or Yahoo®.

To use ContentXChange, the organization representative logs on to the
library account in Polaris PowerPAC and selects the organization to work
with. See “Editing Community Records in Polaris PowerPAC” on

page 147. The ContentXChange tabbed page displays the available
widgets.

Profile More info Events Social Services Subjects ContentXChange

Let’s collaborate!

Thanks for building and maintaining your community profile. Now thousands of library catalog users
can find information about your organization, events, and services. In return, you can incorporate
relevant library resources into your own web presence.

Content carousel: Community calendar:
Display a content carousel that features one Display a calendar that features the event records

of your title lists or a saved search.

Content drawer:

Display a content drawer that contains the
web links and social media connections that
you have defined in your profile.

Library catalog search box:

Display a library catalog search box, so
visitors can search the library catalog from
your site.

associated with your erganization.

Personalized page options:

No web site? Create a personalized page that includes
the content you have entered in this profile. When
you submit your page URL to search engines such as
Google, Yahoo!, and Bing for indexing, visitors can
find your page on the web.

Ask-a-Librarian box:

Display an Ask-a-Librarian box, where visitors can
send reference questions to the library from your
site.

Close

The user clicks Get Code for a widget and receives an HTML code snippet to
copy and paste into the organization’s web page, which should be open in
a separate editor. For example, to set up content carousels:

1. Under Content Carousel, click Get Code.

The Create a content carousel dialog box opens.

© 2012 Polaris Library Systems



What’s New in Polaris 4.1

Community Profiles 157

Profile More info Events Social Services Subjects ContentXChange

Let’s collaborate!

Thanks for building and maintaining your community profile. Now thousands of library catalog users
can find information about your organization, events, and services. In return, you can incorporate
relevant library resources into your own web presence.

Content carousel: Community calendar:
Display a content carousel that features one Display a calendar that features the event remrugo
of you e/
} Create a content carousel
@ Select a title list Select a saved search
Conte
Displa =none> fes
web [l
you hi S

} HTML Code (Just paste the code snippet below inta your web site!)

'[')"'E’Ela; Get code
visitor______________ e — _
your site, site.

2. To place a content carousel based on a title list on the organization web
site, click the Select a title list to share arrow and select a title list from
those saved in the library account.

Note:

To create a title list, the user searches the catalog for relevant titles,
selects the titles to add to the list, and saves the list in association with
the library account. Be sure to enable title lists for the library’s PowerPAC.

3. To place a content carousel based on a saved search on the
organization’s web site, click the Select a saved search arrow and select
a search from those saved in the library account.

Note:

To save a search, the user sets up and runs the search in the library
catalog, then clicks Save search. The search is saved in association with
the library account. Be sure to enable saved searches (search agent) for
the library’s PowerPAC.

4. Click Get code on the dialog box.
The code snippet is displayed in the HTML code box.

Content carousel: Community calendar:
Display a content carousel that features one Display a calendar that features the event re(urdgo
of you =
g Create a content carousel
@ Select a title list *) Select a saved search
Conte HIll
Displa erman les
web li|
you hi 15

5 HTML Code (Just paste the code snippet below into your web sitel)

! <iframe style="text-align:center;" src="http://ga-
plato.gisinfosystems.com/contentichangs/Carousel/25/575/1"
width="758px" frameborder="0" height="350px"></iframe>

| Previu |
visitr____________ S
your site. site.

5. Copy the code and paste it in the organization’s web page displayed
in your HTML editor.
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ContentXChange Installation

ContentXChange is an optional Web component of Polaris server software
and must be selected when Polaris Web server software is installed. After
installation, select the appropriate server in Polaris Administration and, in
the PAC parameter URL of the ContentXChange root, specify the URL of the
server where ContentXChange is installed:

http://<servername>/ContentXChange/

The location is typically your PAC server, and if so, you can simply copy
the servername portion of the URL from the parameter URL of the PowerPAC’s
root.

Community Searching in PowerPAC and Mobile PAC

When PAC community search options are enabled, PAC users can search
for community record information from those community records
designated as Display in PAC. In Polaris Administration, Community profile
settings determine the available community search options. Community
Keyword searches are available in Polaris PowerPAC and Mobile PAC,
and Community Browse searches are available in PowerPAC. Like PAC
bibliographic searches, you can set up default values for Community
Keyword and Community Browse search settings. Community search
settings are available at the system, library, or branch level.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the Community tab in the details view.

2. To display the Community option on the Polaris PowerPAC menu bar,
set Navigation (PowerPAC): Community to Yes.

| HOME LIBRARYINFOY SEARCHY <COMMUNITY v > MY ACCOUNT ¥ HELP

3. Set Community search options:

a) To display the the Community Browse search option on the Polaris
PowerPAC Community menu, set Navigation (PowerPAC): Community -
Browse Search to Yes.

b) To display the the Community Keyword search option on the Polaris
PowerPAC Community menu, set Navigation (PowerPAC): Community -
Keyword Search to Yes.

HOME LIBRARYINFOY SEARCHY COMMUNITY ¥ MY ACCOUNT Y HELP

Community Keyword

Community Browse
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c) To display the the Community search option in Mobile PAC, set
Navigation (Mobile PAC): Community - Keyword Search to Yes.

P

Search the Catalog
Search the Community
Ivly ACCOl

Library Hours & Contact
New and Popular Titles
Ask Us

Make a Donation

Preferences

Hame | Full Site | About | Donations

English | ZF= | Pyccemi | Vigt Ngi | ‘Olele
Hawai'i | 37 | Espafiol | Francais | &=/ |
Kreyal Ayisyen

This setting also displays the option on the Mobile PAC Preferences
page.

Home > Preferences

Library

Cobleskill []
Language

English [=]

Titles per page

5 [+]

Display Options

[¥] Show boak covers and other images
¥ Show different language options

Main Menu Options

Y| Search the Community
Fipoyes -

[¥ Library Hours & Contact
¥ Ask Us

¥ Make a Donation

¥ New and Popular Titles

IE'

Save Changes

Home | Full Site | About | Donations

English | 3F=H | Pyccuui | Viét Ngir | ‘Olelo Hawai'i | &
32 | Espafiol | Francais | 2 =)' | Kreyol Ayisyen

4. If you have enabled Community Keyword searches, double-click
Search Settings Defaults to specify the default keyword search settings:

Note:
These settings apply to PowerPAC and Mobile PAC.
a) On the Keyword tabbed page, set the default Search by (access point)
option. Users can keyword-search community information by Any
Field, Organization Name, Event Name, Services, Address and contact person,
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Postal code, Subject, or Notes. These options look for information in the
corresponding fields of community records. Your setting determines
the default choice.

f Search Settings Defaults [Community Library (Cobles... [&J
Keyword | Browse
Search by: Ay Field] -
Limit by All types -
Sort by: Relevance -
Save ] [ Cancel | [ Help

b) Set the default Limit by (search filter) option. Users can limit their
keyword community searches by All types (no filter), Organizations or
Clubs, Events, Programs or services, People, Sponsor or donor, or Other.

You can change the display names of Limit by options, set their
display order, suppress them from display, and set your own custom
filters. See step 7 below.

) Setthe default Sort by option. Users can sort their keyword community
search results by Relevance, Organization Name, Type of Organization, Event
Name, Event Date (earliest first), or Event Date (latest first).

5. If you have enabled Community Browse searches, double-click Search
Settings Defaults to specify the default browse search settings:

a) On the Browse tabbed page, set the default Search by option. Users can
browse-search community information indexes by Organization Name,
Event Name, Services, Or Subject.

Search Settings Defaults [Community Library (Cobles... [%J

Search by: [organization Name -

Sort Primary Name Results by: Organization Name -

Save ]| Cancel || Help

b) Select a sort option for Primary Name (heading) results. The options
are Relevance, Organization Name, Event Name, and Event Date (earliest first),
and Event Date (latest first). These are not displayed to PAC users, so
your choice applies to all community browse searches.

6. Click save.
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7. To change the display names of community Limit by options, set their
display order, suppress them from display, or set your own custom
tilters, follow these steps:

Note:
You need the new System Administration permission Modify PAC
Community limit by display table: Allow to do this step.
a) In the Administration Explorer tree view, open the Policy Tables
folder for the organization, and select PAC Community Limit by Display.
The PAC Community Limit by Display table appears in the details

vView.

H Administration Explorer - System - QA-Plato 41 Cluster Test System - Polaris [SHACE X

File Edit Help

[l Administration Explorer - System PAC Community Limit By Display
MARC Language Scoping Display A
Material Types
Outreach: Delivery Mode CE Kt 4
Outreach: Delivery Route / Stops
T Outreach: Disability rganization Name  Limit Description fFilter nable isplay Order Protecte:

Organization N Limit D CCLFil Enabled  Display Order P d
gmrﬁﬂ:'é‘j;‘l’;"‘;mc . 8 Community Libr... Al types TOOID=* Yes 1 Yes
treach: Excluded Cire Stafuses {& Community Libr... Organizations or Clubs  TOOID=org ~ Ves 2 Yes
Outreach: Included Branches "y
Outreach: Pick List Headers {8 Community Libr... Events TOOID=evt  Ves 3 Yes
PAC Community Limit By Display & Community Libr... Programs or services  TO0ID=pro Yes 4 Yes
PAC Limt By Display 8 Community Libr... People TOOD=per  VYes 5 Yes
Patron / Waterial Typs Loan Limit Blocks &) Community Libr... Sponsor or donor TOOID=spo  Ves 6 Yes
E:::: ‘;':;:SD“C"W"S 181 Community Libr... Other TOOID=oth  Yes 7 Ves
T Patron Statistical Class Codes %
4 W v
For Help, press F1 7 row(s) B2 Gutierrez NUM
L

b) To work with a standard Limit by option, select the option and click
. The Modify PAC Community Limit by Display dialog box

appears.

todify : PAC Community Limit By Display - Community Librang (Cobleskilly

Organization Name: @ Community Library [Cobleskil)

Limit Dezeription: Feople

CCLAFilter: TOOID=per

Enabled. Yes 3
Digplay Order. 5

Protected es 3

Ok Cancel

To change the name of the option as it is displayed in PAC, type
the new name in the Description box. To display or suppress the
filter in the PAC Community Keyword Limit by list, select Yes
(display) or No (suppress) in the Enabled box. (Set all the table
entries to No to suppress the Limit by list from display.) Click OK.
The Modify PAC Community Limit by Display dialog box closes,
and the table displays your changes.

c) To set up a custom filter, click i} in the PAC Community Limit By
Display table. The Insert PAC Community Limit By Display dialog
box appears.

© 2012 Polaris Library Systems



162 Community Profiles What’s New in Polaris 4.1

Insert: PAC Community Limit By Display

Organization Mame: |,@ Community Library (Cobleskil) het

Limit Description:

CCLAFiler:

Enabled: ‘es
Display Order: g

Protected Mo

0K ‘ | Cancel

Type the filter name in the Description box. This name will appear in
the Limit by list in PAC. Type the CQL search command for the
filter in the CCL Filter box. You can type any valid CQL command.
Refer to “CQL Access Points for Community Information” in the
Polaris Community Profiles Guide 4.1 or in staff client online Help.
Click oK. The Insert PAC Community Limit by Display dialog box
closes, and the table displays your changes.

d) To set the order of options in the Limit by list, select a filter in the table

and click ﬂ or ﬂ Repeat this step until the list is ordered the way
you want it. The higher an enabled item is positioned in the table (the
lower the Display Order number), the closer to the top the item appears
in the Limit by list. The first enabled item in the table is the top item in
the Limit by list.

€) Select File, Save.

Community Search Results Facets in Polaris PowerPAC

Using the new Community profile Dashboards: Narrow your search & related
searches, you can configure the facets displayed in the dashboard with
community information search results. The profile is similar to the
PowerPAC profile available for PowerPAC bibliographic search results in
Polaris 4.1 and previous versions, but the available elements apply
specifically to community information records.

As with PowerPAC bibliographic search results, the Narrow your search Web
part offers links to filter the current search results; the Related searches Web
part offers links to launch other, related searches.
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Swich o another branch =

Ll

LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNT ¥ HELP ¥

| Search my commnity or. [ealh K=

Type of Organization Search by: | Any Field [] Limitby: |Alltypes =]
Organization or Club (82)
Inahvidual (13)

Event 2)

Organization Name

« Fort Bena Senior Citizens,
inc. (8)

« Main Strest Community
Center (2)

1-100f97 (10 [+]perpage Sort |Relevance =] Page: [112..10 b

1. Fort Bend County Clinical Health Services

+ AIDS Foundation, Inc. (1) The mission of Clinical Health Services is to prevent, control and eliminate communicable
+ Aizheimer's Association -
Houston and Southeast Hours: Contact for details
Texas Chapter (1) F <5 4520 Reading Rd., Suite A, Rosenberg, TX 77471
+ American Cancer o 2813426414
Society (1) Web Link
Senvices
« Information and

Referral (21) 2. Mobile Health Unit

+ Support Groups (14)
+ Case Management (12) Mobile Health Unit

+ Education (12)

+ Speakers Bureau (9) F Contact for details

‘Subject F <5 4520 Reading R, Suite ARosenberg, TX 77471
+ Health education (25) 2813426414

+ Seithelp groups (18) g N

+ Medical care (13) ©: 713.621.0006
+ Nonprofit ( \ E-mall texas-guif@ci.org
Organizations. (13) Retated searches Web Link
+ Referral centers (Information

services) (11) Organization Name
Event Date + Fort Bend Senior Citizens, 4 TW Davis Family YMCA

inc.
February
v + Main Street Community .
October 2011 (1) . y Health
Roiod sarc  Rnemes pssoston o Contctor detis
etoten seaches Aheimers Assocaton P <5911 Thompson Highway, Ricmond, TX, 77469
Texas Chapter © 2813410791
+ American Cancer Society Web Link
Services
+ Information and Referral 5. Fort Bend County Health & Human Services

+ Support Groups.

+ Case Management is Fort Bend County's principal agency for protecting the heaith of county residents and providing essential

 Eoucation o Beno
+ Speakers Bureau human services

Subject Hours Mon. - i, 800 am - 500 pm

+ Heatth saucation ; <5 4520 Reacing R, Suite A Rosenberg, TX 77471
* Seftnelp goups o 281 238,326

 Weicalcare £ mai hns@eo fort-bend xus

+ Nonprofit Organizations. Web Link
+ Referral centers (Information
services)

6. Fort Bend County Environmental Health Department

The following elements are available for narrowing community
information search results and for related searches:

* Type of Organization (Narrow your search only)
* Organization Name

* Services

* Subject

* Event Date (Narrow your search only)

For more information, see “Community Records in PAC” in the Polaris
Community Profiles Guide or the equivalent topic in staff client online Help.

Configuring the PAC Community Results Display

You can specify the information displayed for entries in community search
results in Polaris PowerPAC and Mobile PAC, much as you configure the
title display for bibliographic searches in these applications.

In Polaris Administration, the Community profiles Community Information
(PowerPAC): Configure and Community Information (Mobile PAC): Configure control
the results display in PowerPAC and in Mobile PAC respectively, so you
can configure the display separately for each application. However, the
setup procedure is the same for both profiles and works similarly to the
profiles that control the bibliographic results display in PAC. See
“Configuring the PAC Title Display” on page 185. For detailed procedures,
see “Configuring the PAC Community Results Display” in the Polaris
Community Profiles Guide or the equivalent topic in staff client online Help.
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Polaris PowerPAC

Polaris 4.1 includes the following improvements in Polaris PowerPAC.

Note:

Polaris 4.1 does not include or support ActivePAC. As a result, certain
changes have been made in Polaris Administration. For details, see “PAC
Administration Changes - ActivePAC End-of-Life” on page 19. In addition,
the following obsolete features have been removed from Polaris
PowerPAC: MSNBC headlines; weather.com; DiscoverySchool; dictionary;
thesaurus.

Polaris PowerPAC User Interface Redesign

The user interface has been redesigned to be easier to use, more familiar to
current web users, and more readily customizable.

The Language list for multi-lingual versions, the Large Text option, and the
link to Children’s PAC have been moved to the top of the page.

© Switch to another branch.

LIBRARY INFO ¥ SEARCHY COMMUNITY Y MYACCOUNTY HELP

New Titles [GEEN Quick |ibm:ysearm|| |

‘ Anywhere || Subject H Title | Author H Series H Fiction H Nonfiction

The user clicks an option on the menu bar to display submenu options.

LIBRARY INFO¥ SEARCHY MYACCOUNTY HELP
Keyword
Browse
Phrase
Exact
Advanced
Boolean
Course Reserves
E-Sources

My Lists

The bottom of each page offers a site index to increase accessibility. Items
in the index are clickable links.
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LANGUAGE LIBRARY INFO SEARCH MY ACCOUNT HELP i “
English Fortal Keyword My Record POLARIS
=0l Hours Browse Items Out Version: 4.1.281
Pycckui Ask Us Phrase Requests Copyright © 2011
Viét Ngir Exact Fines & Fees Polaris Library Systems
‘Olelo Hawai'i Advanced Saved Searches

Eobes EBoolean Log Out

Espafial Course Reserves

Frangais E-Sources

dypell My Lists

Kreydl Ayisyen -

For detailed information about other changes to the PowerPAC user
interface and the features available, see the topics in this section.

Dashboard Position in Polaris PowerPAC

In previous versions of Polaris PowerPAC, the dashboard display position
(left or right side of the page) was determined by the theme selected for
display, and special coding was necessary to change the dashboard
position for a particular theme. You can now set the dashboard position
independently from your theme selection, using the new PowerPAC
profile Theme dashboard position. The profile is available at the system,
library, and branch levels; the default setting is Left. At upgrade, your 4.0
dashboard configuration for a theme is preserved unless you change the
new profile.

Customizing the Header

The header for all PowerPAC pages is now more readily customizable
through a new PowerPAC profile in Polaris Administration, Page header
options. The profile is available at the system, library, and branch levels; the
system uses the setting for the PowerPAC connection organization.

Page Header Options [Community Library (Cobleskilly tbr)] 3
Retrieved from: Community Library {Cobleskill) {br)

Options

Alternate logo {URL)

Return link URL For header logo

[] Customize background color [7] Customize branch name text color

[ = -]
Header logo and branch name alignment: I Left @) Cenker “J Right
[ Exclude the branch name

Ok Cancel Help
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Navigation

These profiles in previous versions of Polaris have been moved to this
dialog box:

* Alternate logo (URL) - Specifies the location of your custom banner
logo, if any, for Polaris PowerPAC pages. If none is specified, the default
banner logo is used.

* Return link URL for header logo (was Navigation: Return link URL for
header logo) - Specifies the URL for the page that is displayed when the
user clicks the header logo. If none is specified, the destination is the
portal page if the organization uses this page, or the keyword search
page if the portal page is not used.

Colors

You can select the colors for the background and/or the branch name text.

Switch to anather branch... [=]

Background L J ” Branch name
color = text color
LIBRARY INFO ¥ SEARCH ¥ COMMUNITY ¥ MY ACCOUNT ¥ HELP ¥
New Titles IEEE]

Quick library search

Select (check) Customize background color, Customize branch name text color, or
both. Then select the drop-down arrow for the selected option to access the
color picker.

Note:

You can suppress the branch name text from the header, which you may
want to do if your logo image includes the organization name. See “Header
Logo and Branch Name Alignment” below.

Page Header Options [Community Library (Cobleskilly ibr)] 3
Retrieved from; Community Library {Cobleskill) {br)

Options

Alternate logo {URL)
Return link URL For header logo

Customize background color [] Customize branch name text color

(- [ |

nch name alignment: I Left @) Cenker “J Right

Cancel Help

Click a color, or click Other to open the color tool.
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To select a color on the Standard tab of the color tool, click Select and click

the color or gray-scale value.

Or click the Custom tab to select a color from a continuous palette.
Alternatively, you can type standard RGB values.

Colars

Standard | Custom

Colors:

Hue: 0 2 Red: 265 =
Saturation: 0 1= Gresn: 255 L=

Luminence: 265 -2 Blue: 255 =

Cancel

Pk g

f Select

Mew

Current

Click OK to close the color tool.

Header Logo and Branch Name Alignment

Select Left, Center, or Right to position the logo and branch name in the

header. The default position is center.

If your logo image already includes your branch name, you can check
Exclude the branch name to suppress the branch name text string from the

header.

Note:

If you suppress the branch name at the system level, and all connection
branches inherit the system setting, users cannot readily determine their
connection branch after switching branches if the branch logo does not
include the branch name. To avoid this problem, you can suppress the
organization name for the system but allow the branch name to be
displayed at the appropriate branches by setting the profile at the branch

level.
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Content Carousels on the PowerPAC Portal Page

A content carousel is a rotating graphical representation of a list of
materials in the local library catalog. The PowerPAC user can click any title
in the carousel to launch a search for the title in the library catalog.

w swamp thing

Swamp Thing. vol Saga of the Sw ng Swamp thing Swamp thing
9, Infernal Swamp Thing dark genesis [DVD). [videorecording]
triangles Moore, Alan, 1953 Wein, Len.
Veitch, Rick. -

You can set up content carousels of materials to display on the Polaris
PowerPAC portal page. Each carousel can consist of a specified
bibliographic record set created in the staff client, or titles from any of the
following system-defined and automatic dashboards (web parts):

Most Circulated Titles
On-Order Items
New Books
New Large Print
New Sound Recordings
New Videos
BookSense best-seller lists:
* Children’s Illustrated
e Children’s Interest
* Hardcover Fiction
e Hardcover Non-Fiction
* Mass Market
* Trade Paperback Fiction
* Trade Paperback Non-Fiction

Note:

The content carousel is not intended to be an alternate display of the best-
seller lists as they appear in the dashboard. It is an entry point into the
library's collection, because it contains only materials known to be in the
library's database.

Carousels based on record sets are populated when they are displayed. If a
title is added to or deleted from a record set, the carousel is updated when
the page cache is refreshed (for example, through IIS reset or auto-cycling),
rather than every time the carousel appears. If the record set is deleted, the
carousel is not created and does not appear on the page. Carousels based

on automatic and system-defined dashboards are also refreshed to reflect
new content whenever the cache is rebuilt in PowerPAC.
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Note:

If a bibliographic record on a carousel is deleted or updated to not display
in PAC, it will continue to display on the carousel until the cache is rebuilt.
If the user selects that record before the cache is rebuilt, the search
returns O results.

There is no limit to the number of content carousels that can appear on the
portal page, but you may find that displaying too many content carousels
will adversely affect response time.

Note:

For libraries that use Polaris Community Profiles, organization
representatives can display content carousels on the organization’s page in
PAC search results by editing the organization record in Polaris PowerPAC.
See “Editing Community Records in Polaris PowerPAC” on page 147.
ContentXChange also offers the ability to place content carousels on the
organization’s own web site. See “ContentXChange” on page 154. These
carousels can consist of title lists or searches saved in association with the
organization representative’s patron account.

Carousel Title Display

Content carousels display only titles for which there is a bibliographic
record in the local database. The record must be set to display in PAC, and
the record status must be final.

For each title, the carousel contains the cover image if any, and title and
author tags and subfields specified in the Primary Display Title and
Primary Display Author database tables.

When the PAC connection is to a branch, carousels based on new titles
include only new titles for that branch. When the PAC connection is to the
system, the carousel includes new titles for the whole system.

Sort Order and Entry Point

Portal page carousels based on ranked best seller lists are sorted in the
ranked order provided by the best seller list supplier. All other portal page
carousels are sorted in title order. The carousel “starts” at a random point
in the list every time it appears, and the display is circular. That is, the user
can scroll endlessly through the carousel. When the carousel reaches the
end of the designated sort order (when the scrolling forward) or the
beginning (when scrolling backward), the carousel continues at the
beginning (or end) of the sorted list.

Maximum Entries

Content carousels display a maximum of 50 titles. If the list that generates
the carousel contains more than 50 items, only the first 50 items in the
sorted list appear in the carousel, using the sort order described above.

© 2012 Polaris Library Systems



170 Polaris PowerPAC

What’s New in Polaris 4.1

Content Carousels and Rotating Book Jackets

Like previous versions of Polaris, Polaris 4.1 offers a rotating, random book
jacket image on the portal page. The user clicks the book jacket image and
if the title is not in the library catalog, the user can request that the library
purchase it. While it is possible to enable both rotating book jackets and
content carousels on the portal page, the result may confuse the user since
the features may appear somewhat similar but serve very different
purposes. We recommend that you enable one or the other of these
features, but not both. If you do enable both, the content carousel appears
below the rotating book jacket image.

Setting Up Content Carousels for the Portal Page

First, for content carousels to include cover images, be sure enriched data
options for cover images have been set in Polaris Administration (PAC
profile Enriched data). Titles without cover images are displayed with format
icons and bibliographic information (see “Carousel Title Display” on
page 169).

Then use the new PowerPAC profile Portal page content carousels to set up the
carousels. The profile is available at the system, library, and branch level.
The settings of the PowerPAC connection organization determine the
carousel display.

~
Portal Page Content Carousels [Corinth’s Free Library (br)] lﬁ_:i—J

Retrieved from: m System defaults +

Carousels

Name

e X
Add New Dashboard Carousel Add New Record Set Carousel
Children’s Tlustrated -~
Children’s Interest
Hardc Fiction £
H Mon-Fiction —
M ket
M lated Titles fl
New Books
[

* Enable carousels for the organization - Select (check) Enable.

* Add a dashboard carousel - Select a dashboard (web part) from the
dashboard list and click Add New Dashboard Carousel. The selected
dashboard appears in the Carousels list in the upper part of the dialog
box.
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IS ~
Portal Page Content Carousels [Corinth's Free Library (br]] ﬂ
Retrieved from: m System defaults +
Carousels Enable
Mame Type
Children’s Tlustrated Dashboard: Children's Ilustrated
*+
I
+
Children's Tlustrated Rename E
Add New Dashboard Carousel I Add New Record Set Carousel ]
Children’s Interest -
Hardcover Fiction E
Hardcover Non-Fiction |E |
Mass Market L
Most Circulated Titles
New Books i
New Large Print R
‘
i
|
=

* Add arecord set - Click Find. The Find Tool for bibliographic record sets
opens. Search for the record set and select one or more record sets in the
results lists. Right-click and choose Select from the context menu. The
records set or sets you selected are displayed in the record set list.

Note:

You can search for any bibliographic record set. Existing rules and
permissions are in effect when searching for and selecting record sets. For
example, you cannot find record sets owned by individuals other than

yourself.

I B
Portal Page Content Carousels [Corinth's Free Library (br]] w
Retrieved from: m System defaults +
Carousels Enable
Name Type
Children's Tlustrated Dashboard: Children's Ilustrated
1t
]
+
Children's Hlustrated Rename E
Add New Dashboard Carousel Add New Record Set Carousel
Children's Interest -
Hardcover Fiction E
Hardcover Non-Fiction |E |
Mass Market 4
Most Circulated Tites
New Books "
Mew Large Print S
'
L
t
,

To create the carousel, select the record set in the list and click Add New
Record Set Carousel. The selected record set appears in the Carousels list
in the upper part of the dialog box.
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s ~
Portal Page Content Carousels [Corinth's Free Library (br]] w

Retrieved from: m System defaults +
Carousels Enable

Mame Type

Children’s Ilustrated Dashboard: Children's Ilustrated

Hillerman Record Set: Hillerman

+
Hillerman FII E

Add New Dashboard Carousel

Children's Interest -~
Hardcover Fiction
Hardcover Non-Fiction

lati|

Mass Market
Most Circulated Titles
New Books i
New Large Print e
L

-

* Rename a carousel - By default, the carousel name is the name of the
dashboard or record set. To assign a different PAC display name, select
the carousel in the Carousels list. The name appears in the text box just
below the list. Type the new name and click Rename.

F ~
Portal Page Content Carousels [Corinth’s Free Library (br]] &J
Retrieved from: m System defaults +
Carousels Enable
Name Type
Children’s Tlustrated Dashboard: Children's Tlustrated
Hillerman Record Set: Hillerman

| p—

7
Introducing Tony Hi\larman ‘ Rename ’ E

Add New Dashboard Carousel Add New Re:

Children’s Interest
Hardcover Fiction
Hardcover Non-Fiction

>

T |

Mass Market
Most Circulated Titles
New Books H
New Large Print i
‘

|

* Setthe display order - If you have set up multiple carousels, you can set
their display order in PowerPAC. Select a carousel and click the up
arrow to move it closer to the top of the list, or click the down arrow to
move it closer to the bottom. The order of the list represents the display
order in PAC.
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Portal Page Content Carousels [Corinth's Free Library (br}]

[=5o)

Retrieved from: m System defaults +
Carousels Enable
Mame Type
Children’s Ilustrated Dashboard: Children's Ilustrated
il
3+

Introducing Tony Hillerman

Add MNew Dashboard Carousel

Rename E

Add New Record Set Carousel

Children’s Interest
Hardcover Fiction
Hardcover Non-Fiction
Mass Market

Most Circulated Titles
New Books

New Large Print

|

E |
H
e |

Cancel

Delete a carousel - Select the carousel in the carousels list and click the

delete icon x

Inherit settings from a parent organization - The top of the dialog box
indicates the organization where the current carousel options have been
set. To inherit the settings of the parent organization, click the up arrow

at the top of the dialog box.

Portal Page Content Carousels [Community Library (Cobleskill) {br)]

@ Community Library {Cobleskill) {br)

| Carousels

Enable

Name

Introducing Tony Hillerman

Type
Record Set: Hillerman

Introducing Tony Hillerman

Add New Dashboard Carousel

Rename

Add New Record Set Carousel

X

Children’s Tlustrated
Children’s Interest
Hardcover Fiction
Hardcover Mon-Fiction

[amy] »

Mass Market
Most Circulated Titles
|| |Mew Books %
[l I
—— =
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Custom Content on Portal Page

As in previous versions of Polaris, you can display custom content on the
portal page by specifying the URL for the content in the PowerPAC profile
Portal custom content. In Polaris 4.1, you no longer have to reload Polaris
PowerPAC to clear the cache whenever you change your custom content.
The HTML is reloaded whenever the portal page is accessed and the
content was cached more than five minutes previously. This improvement
benefits those libraries who use the custom content feature to display
temporary messages. You can also enable or disable the custom content by
setting or clearing the profile without reloading Polaris PowerPAC.

Feature It: Promotions in Polaris PowerPAC

Libraries can use Feature It to generate awareness of relevant resources that
might otherwise go undiscovered in the public access catalog or in the
community. With Feature It, you can promote library materials, Web
resources, and/or community organizations and events in the context of
specific search results, similar to “You might also like” features on many
popular web sites.

Note:

Feature It and Community Profiles are available by separate licenses. For
more information about Community Profiles, see “Community Profiles” on
page 138.

Use the new Cataloging Promotions function in the staff client to select
resources to feature, and to specify the conditions under which they will be
featured. See “Promotion Records” on page 46.

Once promotions are set up, when one or more of the PowerPAC user’s
search terms (16 words maximum) match the triggers and filters associated
with one or more promotion records, promotion links are displayed in a
position you specify on the PowerPAC search results screen. A maximum
of 8 promotion links can be displayed. If more than 8 promotion links
match the user’s search terms, a relevancy ranking formula is applied to
select those most relevant to the user’s search terms. (Relevancy is based on
the words entered as triggers in the promotion record, not on the metadata
in the featured resource records.)
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‘Switch to another branch [=]

L

LIBRARYINFOY SEARCHY COMMUNITYY MYACCOUNTY HELPY

Yyl might also like Keyword search for- “,\,ampires |@

73 Anewitem about Vampires Search by |Any Field [+ Using: 1 selected databases
Some giris bite [sound Limit by- Al tems - This library enly [~ Select Databases
recoraing] More Search Options "I Course reserve items only
Format: Electronic Resources
1-100i69 10 Sort: [Rel Page: [1123..1
[ Anew tem about Vampires [w] perpage | sort[Relevance = oo Mz3.-Lb
Twice bitten [sound recording]
1. Vampires : opposing viewpoints _
Write a review by Scavane, Daniel C., 1934- Y

... Examines the subject of vampires in legend and in histary. ...

=D ate: San Diego, Calif. . Greenhaven Press, c1990.
0 p. till., map ; 24 cm _
Narrow your search Great mysteries L_I_JI
5 £r:] 3984 Sca 1990
Type of Material
1 Book &54) Add to My List
[] AudioEbook (15)
[T Electronic Resources (15) ) 2. Vampi
= ires i
1 Nonmusical Sound = S | Availability |
Recording (15} ) ¥ Jenkins, Martin
1 sour ( o=
L1 Sound Recording '~15)M S __ Examines vampires in literature, film, history, and the animal worid.
ore>> &
§ 5 = ler, Dale: Cambridge, MA - Candlewick Press, ¢1998
Target Audience: 1S US ed

Wite a review:

n 92 p -colill ;24 cm I I

[ Juvenile (22)

For bibliographic searches, promotions may be displayed for keyword,
phrase, exact, advanced, and Boolean searches by one of the following
access points (Search by): Any field, Author, General notes, Publisher, Series,
Subject, Title. Promotions are not available for course reserve searches or
browse searches. However, when the user selects a heading in a browse
search headings list, promotions are displayed along with the titles
associated with the heading. The selected heading is considered to be the
user’s search term when determining which promotions to display.

Promotions are also available for community keyword searches by one of
the following access points: Any Field, Organization Name, Event Name, Services
available, Subject, Notes. Promotions are not available for community browse
searches, but when the user selects a heading in community browse results,
promotions are displayed along with the records associated with the
heading. As with bibliographic browse results, the selected heading is
considered to be the user’s search term when determining which
promotions to display.

When the user clicks a promotion for a bibliographic record, a deep link
URL to the catalog, or a community/event record, a search is launched for
the appropriate bibliographic or community/event record, and the record
is displayed in the PowerPAC results list. The illustration shows a
community event record accessed from a promotion link. (In this example,
the event record provides a link to register for the event. For more
information about Community Profiles, see “Community Profiles” on
page 138.)
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LIBRARYINFOY SEARCHY COMMUNITY ¥ MYACCOUNTY HELP

Youmi like
o Keyword search for- |artists Gol
< At for Dummmies
— 2 Lok Search by: | Any Field [~] Using: 1 selected databases
"CaldMLake
George Library Limit by: | All liems - All Libraries [=] Selact Databases

[T course reserve items oni
Commurity Event More Search Options iy

< Southwest Atisans Society
LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ MY ACCOUNT ¥  HELP
Southwest Artisans Society is a

rescurce for arists
Community Organization or << Return 1o list
Cluo

<= Writing Together: Write On
Series Tile: At for Dummies

Hosted by: Community Library
(Cobleskil) y. ZZZ-Caldwell-Lake George Library

Community Event

k Go to event calendar
Thursday, November 10, 2011: All Day

[~ newitem about Artsts Primary < 336 Canada Street

The art of Maynard Dixon Lake George NY 12845
Format: Book C

Summary. Can't tell the difference between a Van Gogh and a Rembrandt? Do you wish you

Format: Book were more of an art connoisseur? Join our new ONLINE discussion group as we
present examples of celebrated artists, a brief history of their work, and selected
resources for additional reading. Don't miss the chance to become an art expent
from the comforts of your own home! Registration beging November 3rd.

P Adult

Everyone

Expand All | Collapse Al

When the user clicks a promotion link that is a URL for an external
resource, a new browser window opens.

Setting Up the PAC Display

Use the new PowerPAC profile Feature It: Screen display options to enable
Feature It and specify the position of Feature It promotions in the
PowerPAC search results display. The profile is available at the system,
library, and branch levels; the settings of the PAC connection organization
determine the display.

=)

5l Feature It: Screen display options

[¥] Enable Feature It for library materials and web pages

Placement on search results screen

IDashboard area &

Placement on search results screen

IDashboard area &

[¥] Display library and community resources in a single, merged list.

Maximum to show in unexpanded dashboard: & i

0K ] [ Cancel | [ Hep

You can enable Feature It for library materials and web resources,
community profile and event information (if licensed), or both, setting
a separate display placement for each. Placement options include the
dashboard area, at the beginning of search results, or at the end of
search results. When you enable Feature It for library materials and
web pages, promotion links for library materials and featured URLs
are displayed when the user searches for either bibliographic records
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or community information. Similarly, when you enable Feature It for
community resources, promotion links for these resources are
displayed when the user searches for either bibliographic records or
community information.

- 8- Feature It: Screen display options ﬁ]

[¥] Enable Feature It for library materials and web pages

Placement on search results screen

Dashboard area =

Dashboard area
[ E Beginning of search results
End of search results

Placement on search results screen

[Dashboard area v]

Display library and community resources in a single, merged list. |§

Maximum to show in unexpanded dashboard:|8

| oK) o) [ :,

If you want to display library materials and community profile information
in one list, you must enable both options, choose the same display position
for both, and select (check) Display library and community resources in a single

merged list. In the PAC display, the library icon m indicates bibliographic

. . . ] . . . . .
materials. The briefcase icon i indicates community information.

EL

If you have selected Dashboard area as the placement for an enabled Feature
It option, set the maximum number of promotion links to show in an
unexpanded dashboard list. The maximum (and default) value is 8
promotion links. Since this list can occupy considerable dashboard space at
the top of the dashboard, forcing the user to scroll to see search filters and
related searches, you can set the value to a lower number. In this case, the
dashboard list displays a more link when appropriate. The user can click
more to expand the list (up to 8 links) and less to collapse it. If you set this
value to 0, the list is completely collapsed and the user must click a plus
sign to expand it.

For library (bibliographic) material, the promotion list header is You might
also like these library materials and web pages. For community information, the
list header is You might also like these community resources. For a merged list,
the header is You might also like. You can edit the headers in Polaris Language
Editor (WebAdmin). The language string IDs are:

* Bibliographic materials - PACML_PACFEATURE_DASHHEAD
* Community information - PACML_CIPACFEATURE_DASHHEAD
* Merged list - PACML_FEATURE_DASHHEAD
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Merged Results
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The Limit by and Using lists, and the Select Databases, More Options, and Did You
Mean links have been rearranged on the search interface. The illustration

shows the Keyword search form.

Keyword search for- ‘k:iv\ war

[

Search by: Any Field [=]
Limit by: | All tems - This library only [=]
More Search Options
Did you mean Civil War?

Using: 1 selected databases
Select Databases
O course reserve items only

The settings for sorting options and the number of results to display per
page have been moved from the search interface to the top and bottom
navigation bars of the search results list. (Settings in the existing PAC
profile Search settings defaults still control the default sort order when the
search is launched.) The sorting option is retained if another search is

performed from the search results page.

Keyword search for- | sheep
Search by: | Any Field [=]
Limit by- | All ltems - All Libraries IZ‘
More Search Cptions

1-10of 82010 Eperpage Sort: | Relevance

1. Sheep
by Murray, Julie, 1969-

ate: Eding, Minn. : ABDO Pub. Co., c2005.
124 p. s col.ill. ; 23 cm.
Buddy book

ber: SF3T5.2 .M86 2005

D

... — What they look like -- Where they live - Kinds of sheep - Eating -- Lambs.

Gal

Using: 1 selected databases
Select Databases
_| Course reserve items only

Page: (112 2..82 b

2008

Add fo My List

When users search both remote databases and the local catalog, the results
are now displayed in a merged list. To select remote databases for
searching, the user clicks the Select Databases link, as in previous versions of

Polaris.

Keyword search for- || =]
Search by | Any Field =] Using: 1 selagied d es

Limit by |All ltems - All Libraries =]

Mare Search Options [T courseTEEemvere Y
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After selecting databases and entering the search term as usual, the user

clicks Go. The search results list first displays results from the local catalog,
if selected, and the user has the option of clicking Add Pending Results to add
more results to the list. The number displayed at the top of the list changes

as the results are added.

L

LIBRARY INFO ¥ SEARCHY MY ACCOUNT ¥

Keyword search for: autism

Search by: | Any Field [~]
Namrow your search Limit by- | All ltems - All Libraries E

More Search Options
Database

[[] QA-Piato: Polaris (328)
Type of Material

1-1007328) 10 []perpage Sort:|Relevance

‘Switch to another branch...

HELP ¥

Gol
Using: 3 selected databases

Select Databases
[T] course reserve items only

=] Page: [1] 23..83 b

] Book 285) etrieving results from remote database (140 results pending). Add Pending Results

1 Sound Recording (22)
1 Nonmusical Sound
Recording (20) 1. Autism
| Projected Medium (18)
idecrecording (18)
More=> Autismin children Juvenile literature. __

by Landau, Elaine.

Target Audience P at

| Adult (84) e
1 Juvenile @n

128 p. 11l ;24 cm

system-wide: 4 (of 4)

2. New York : Franklin Watts, c2001.

As results are being added from the selected databases, the user can click
Search Status to see the progress. A status window displays the total results
for each database, the database status, the results pending, and the results

retrieved.

2001

Database

Springer Science Online (museglobal.Springer)
PubMed Central (museglobal. PubMedCentral)
QA-Plato: Polaris

LB

=]
Status Pending Retrieved
Done 10 o
Done 140 o
Done 0 328

Keyword search for: autism

Search by: |Any Field []
Narmow your search Limit by: |All ltems - All Libraries []
More Search Options
Database
[ qa-Piato: Polaris (328) 1-100r328 [10 [v]perpage Sort:|Relevance
Type of Matenial
[ Book 288 Done retrieving (150 results pending). Add Pending Results

‘Sound Recording (22)

I Nonmusical Sound
Recording (20)

[7] Projected Medium (18)

[T videorecording (18)

More=> Autismin children Juvenile literature.

1. Autism
by Landau, Elaine.

Target Audience ate. New York : Franklin Watts, c2001.
F n:128 p. :ill. ; 24 cm.

[ Aduit (64)

71 Juvenile (47) Available syste

4 (of 4)

Gol
Using: 3 selected databases

Select Databases
Course reserve items only

=] Page: [1] 2 3..32

When all the pending records have been retrieved, the search bar indicates

that all retrieved results have been added.
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Switch to another branch... [=]

L

LIBRARYINFO¥ SEARCHY MYACCOUNTY HELPY

Search by | Any Field [=] Using: 3 selected databases
Narmrow your search Limit by: | All kems - All Libraries [=] Select Databases
More Search Options Course reserve items only

Database

QA-Plator Polaris (328) 1-1007478 |10 [~]perpage Sort:|Relevance [=] Page: [1] 2 3...48 b
PubMed Central

(museglobal. PubMedCentral All retrieved results have been added. Search Status
) (140)

F) Springer Science Cnline
(museglobal. Springer) (10)

1 Autism
o [ty |
by Landau, Elaine.

7| Book (285)
Electronic Resources (152) _.. Auffsm in children Juvenile literature.
Sound Recording (22)

Date: New York : Franklin Watts, c2001.
Nonmusical Sound

on- 128 p_-ill. ; 24 cm

Recording (20) I l |
Projected Medium (18) able systes 4 (of 4)
More>> 2001
Call Number: J 616.89 Lan

Users can filter the search results list by database. The Narrow your search
dashboard displays the Database facets at the top of the list by default. For
more information about setting up facets, see “Faceted Results” on

page 181.

Narmmow your search

Database
[ @a-Piato: Polaris (328)
| PubMed Central
(museglobal. PubhMedCentral
1 (140)
_| Springer Science Online

(museglobal. Springer) (10)

Type of Material

7| Book (285)
_| Electronic Resources (152)
"] Sound Recording (22)
_| Nonmusical Sound
Recording (20)
| Projected Medium (18)
More=>

In the merged result set, the brief information for the title displays a

database icon | § and the source database for titles found in remote
databases.

1. Autism spectrum disorders

... of Grievances / Peter H. Bell -- ch. 81 Top Priorities for Aufism /Asperger's
Research: Perspectives from a Person with Audism i ..

= P Date” New York - Oxford University Press, c2011 I JI
- soxviil, 1416 [24] p. of plates : ill. (some col.), maps ; 29 cm
S 1416 p., [20] p.of p ¢ ). maps; o
Preview
Call Number: RC553.A88 ABT43 2011 Add o My List

@CDBimARCE (Library of Congress (after 2010;

As part of this development, you can set separate default sort orders for
searches done in the local database only and for those where at least one
remote database has been selected. “Most popular” and call number sort
options are not available for searches where a remote database has been
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selected. Use the PAC profile Search settings defaults to set new sort defaults
for keyword, phrase, exact, advanced, and Boolean searches. The
illustration shows the keyword tabbed page.

Search Settings Defaults [Community Library (Cobles... &J

| Advanced | Boolean I Course Reserves |

Quick Keyword | Browse I Phrase I Exact |

Search by: -

ort by

When searching local database only:

Relevance -

When at least 1 remote database is selected:
Relevance

Save ][ Cancel ][ Help

Faceted Results

Record counts are now included for each facet offered on the Narrow your
search dashboard element. The counts are recomputed by the existing
Keyword Processing SQL job, which runs nightly by default.

In addition, these new facets are now available for bibliographic record
searches:

* Assigned branch of linked items
* Literary form
* Record Owner

¢ Database

Use the existing profile Dashboards: Narrow your search & related searches to set
whether these facets are displayed, their position, their default state
(expanded or collapsed), and their labels.

Narrow Your Search Selections Display

The Narrow your search dashboard now offers two types of facets for filtering
a set of search results.

Facets marked with check boxes represent “or” filters for the results set.
The illustration shows Type of Material checkbox facets for a set of search
results.
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LIBRARYINFOY SEARCHY MYACCOUNTY HEIPY

Keyword search for: gardens

Search by- | Any Field ] Using: 1 selected databases
Narrow your search e Limit by: | All ltems - Al Libraries ] Select Databases
More Search Options [Cl course reserve items only
Type of Material
[ Book (2242) 1-10012485 |10 [+|perpage Sort Relevance = Page: [1] 2 3..249 p

[ videcrecording (99)
[T Projected Medium (87)
[T Visual Materials (97)
[ sound Recorcing (82)
[T Videstape (66)
[Z] Musical Sound Reearding (53)
[ music CO (44)
[ Serial (43)
O ovo 33)
[E] Nonmusical Sound
Recording (28)
[T] Electronic Resources (19)
[T Digital Collection (12)
[E] Large Print (10)
[ Manuscript Material (4)
[ kit 2)
[T printed Music (2)
[T Printed or Manuscript
Music (2)
[E] Microfom (1)
Less<<

1. Formal gardens [videorecording]

... We visit formal gardensin Italy, France and England and study the rich evolution

ale: Pasadena, CA: Perennial Productions, Inc., ¢1993
1 videocassette (27 min.) - sd., col. ; 1/2 in.

~wide: 1 of 1)

Gardens of the world ; 3 &

1993

Call Number: VC 6359 FORM Add to My List

2. Dogs in their gardens
by Dickey, Page

... Dogs in their gardens | Page Dickey. ...

2. New York : Stewart, Tabori & Chang, 2001.
93 p.:colill. ;23 cm

[

When you select a facet, it is placed at the top of the list and the results set
is filtered accordingly.

Keyward seach for. gardns

LIBRARYINFOY SEARCHY MYACCOUNTY HELPY

Search by: | Any Field [=] Using: 1 selected databases
Narrow your search ) Limit by- | All ltems - All Libraries [=] Select Databases
More Search Options [Clcourse reserve items only

Type of

[ videorecoreing (+99)

[T Projected Medium (+87)

[T Visual Materials (+07)

[ vigeotape (+66)

[7] Serial (+43)

[£] pvD (+33)

[ Nonmusical Sound
Recording (+29)

Lm@ 10 [v]perpage Sort: | Relevance [+]

1. Grey gardens [compact audio disc] : the musical
by Frankel, Scott, 1953~

.. Revolutionary costume for today - Cake | had -- Entering Grey Gardens -~
House we live in - Jemy likes my com -- Around the world .

[Bronxville, NY ] : PS Classics, 2007

1 sound disc ; 4 3/4 in_ iy 'p

Page 1123 8}

&
[7] Seund Recording (+29) )
[ Electronic Resources (+18) Availab mewide: 0 (of 1) 2007
=) Digital Collection (+12) “all Number FRAN GREYGAR Add o Ny List
[ Large Print (+10)

[C] Manuscript Material (+4)
[ wit (+2)
[ Microfom (+1)
[T Printed Music (+1)
[Z] printed or Manuseript
Music (+1)
Less<<

2. Hidden gardens [sound recording]
by Gordon, David

. Hidden gardens [sound recording] / original compositions by David & Steve ...

e The Relaxation Company, 1933

PaY

If you select another facet from within the same group, it is also added to
the top of the list for that facet type. The filtered results set grows to include
results that match the first selected facet or the second selected facet.
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LIBRARYINFOY SEARCHY MYACCOUNTY HELPY

Keyword search for- gardens Gol

Search by: |Any Field [=] Using: 1 selected databases
Narrow your search e Limit by |All ltems - All Libraries [=] Select Databases
More Search Options [Tl course reserve items only
1- m 10 [+]|perpage Sort Relevance [+ Page: 11239}
CI'es o
[7] Projected Medium (+87) 1 :
I7] Vil Materas (+7) Staring your garden [DVD]
[T vigeorecording (+96) .. Gardens Design. .
[7] videotape (+66) B
[T serial (+43) P é: C Va.: by Allegro
O ovoesn on: 1 videodise (DVD)(67 min.) ; 4 3/4 in
[7] Electronic Resources (+18) Mo
] Digital Collection (+12) A wide: 1 (of 1) 20‘05
[ Large Print (+10) Call Number 635.9 STAR
[Z1 Manuscript Material ¢+4) Add to My List
O kit +2)
[F] Microform (+1)
[T Printed Music (+1) 2. Gardens of delight [compact audic disc] m
[T Printed or Manuscript by James, Erica
Music (+1)

Less<< . For Luey Gray, the chance to go to ltaly offers more than just gardens . Lake
iara bar fatnar lves Uolon Madicnn Tular and

When you select facets from different check box groups, the filtered results
set is restricted to results that match the selected facet in one group and the
selected facet in the other group.

Note:

Check box facets are not necessarily mutually exclusive. For Type of
Material, each title is included in the count for all facets that apply to it.
For example, a large print book appears in the counts for both the Book
and Large Print facets. As another example, Musical sound recording is a
subset of Sound recording. If you select the Musical sound recording
facet, the count for Sound recording may go down.

Facets marked with bullets represent “and” filters for the results set. The
illustration shows Subject bullet facets for the same set of search results.

e et 0

Search by: | Any Field [=] Using: 1 selected databases
Narrow your search = Limit by: |All ltems - All Libraries. [=] Select Databases
More Search Options [T Course reserve items only
Type of Material
1-100782 [10 [~]perpage Sort|Relevance [=] Page: [1]23..9 b

[T] Book (+2242)
[ Projectsd Medium (+97) 1. Starti

N tarting your garden [DVD) "
[T Visual Materials (+97) g yours [ ! Availability
[T videorecording (+96)
[ vigeotape (+66)

Gardens Design. .

[ Serial (+43) by Allegro
[E] ovD (+30)
[ Electronic Resources (+18) g
[7] Digital Collection (+12) 2025
[ Large Print (+10)
[T Manuscript Material (+4) Add to My List
[T kit (+2)
[ microfom (+1)
[T Printed Music (+1) 2. Gardens of delight [compact audio disc] ikabiity
[T] printed or Manuscript by James, Erica P
Music (+1)
Less<< For Lucy Gray, the chance to go to ltaly offers more than just garoens . Lake
Come is where her father lives. Helen Madison-Tyler and .
Target Audience
Publisher, Date: [Leicestershire, England] : W.F. Howes ; Prince Frederick, Md.
(5 Juvenie (16) Distributed by Recorded Books, p2005. (}
[ Adutt (14) 14 sound discs (ca. 16 hrs) ; 4 3/ in 2006
Pubi Date A Y wide: 2 (of 2)
[ 2006 (12) Agd to My List
[ 2001 @) Call Number: Jam
[7] 1908 (5)
O 1997 5 3. The i I
pea patch jig [sound recording] -
[7] 1988 (5) Availability

by Hurd, Thacher.
More>>

Gardens Fiction.

Gardens (20)
Popular music (11)
Folk music (6)

Folk songs, Irish (6),
0

&2 Westminster, MD : Random House, Inc., 1988,
: 1 sound cassette + 1 book.

wide: 1 (of 1) ()

1988
er RC JP Fict Kit

More>>
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When you select a bullet facet, it is also placed at the top of its list. The
filtered results set is now restricted to results that match any already
selected facet and the selected bullet facet.

Namow your search

Keyword search for: |gardens
Search by: | Any Field =]
Limit by |All ltems - All Libraries =]
More Search Options

Gol

Using: 1 selected databases
Select Databases
[T course reserve items only

Type of Material
1 rﬁ@on: Relevance [~] Page: [1]
Targel AGGience
[E] Adult (1)
Publication Date 1. Clannad, live in concert [compact audio disc]

[ 2000 (1)

- Folk music (1)
+ Music (1)
+ Popular music (1)
More>>

Authors

+ Galway, James (2)

- Chieftains (1)

- Clannad (Musical group) (1)

+ Day, Dennis, 1917-1988. (1)

+ McCormack, John, 1884-
1945 (1)

by Clannad (Musical group)

. Harry's Game — Robin of Sherwood mdeley — Down by the Sally Gardens —
Nil s&'n I5 - Dance & téidhir abhaile rid. ...

- New York : Koch Entertainment, 2005
sound disc - digital ; 4 3/4 in.

2. 25th anniversary [compact audio disc]
by Wolfe Tones (Musical group)

.. Disc. 2. Boston Rose.—The zoological gardens .~The broad black brimmer.--
Newgrange.—-Treat me daughter ...

e Shanachie Records, 1991
2 sound discs. 1 4 3/4in.

ide 1 (of 1)

g

More»> >
2005
subjets 1of 1)
CLAN CLANNAD Ad to My List

a4

| 5d
1991

The user can hover the cursor over a book jacket image in the brief search
results to display summary information. You can determine the
information displayed in this view with the PowerPAC profile Title display:
Configure (see “Configuring the PAC Title Display” on page 185). If you
enable Bookmarking and Sharing (AddThis™), the Share links also appear
in this view.

1. The lightning thiefTcompact audio disc (unabridged)]
by Riordan, Rick.

.. The lightning thief[compact audio disc (unabridged)] / Rick Riordan. ...

| The fightning thief ( )
Sl by Riordan, Rick.
- 2005

_. The lightning thierf Rick Riordan. _

Publisher, Date: Add to My List

New York : Hyperion Books for Children, c2005

2,
Ser Availability

Riordan, Rick. Percy Jackson & the Olympians ; bk 1

Availat ide: 8 (of 17)

Call Numbes
| Fict Rio

wo T

2005

Add to My List

w

SHARE SR 22
This B @ » ﬁ"‘@ ] . 'ﬂJ

e

_. The lightning thiefi Rick Riordan. _

Publisher, Date: New York : Miramax Books, 2008, c2005.
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Configuring the PAC Title Display

PUG

pelarisusersarovperg

In Polaris 4.1, you can select which bibliographic data elements appear in
the initial search results list, on the summary view for a title, and in the full
display; set the display order of the data elements; specify a custom label
for each data element; and create translated versions of the data labels for
languages you have licensed. You can copy all these settings from any
organization to any other organization. It is also possible to show multiple
instances of a single tag in the brief display: for example, multiple 856$u
fields. You can specify different elements for monographs and serials.

In addition, your display is no longer restricted to Polaris-defined
elements. You can specify any additional data elements you need (custom
entities), selecting the tags, indicator values, and subfields to include in
each custom entity. Polaris 4.1 provides complete flexibility in selecting,
editing, and displaying information for initial (brief) search results,
summary information, and the full display for bibliographic or community
information search results.

All the system-defined bibliographic data elements that were available in
earlier releases of Polaris are available in Polaris 4.1. Polaris 4.1 also
provides the additional elements for bibliographic title displays shown in
the table below.

Note:

A separate set of data elements is available for community information
results displays. For details, see “Configuring the PAC Community Results
Display” in the Polaris Community Profiles Guide or the equivalent topic
in staff client online Help.

Tag IND1 IND2 Subfields Default Label
086 Government all values n/a a Gov Doc Number
Documents
Classification
Number
504 Bibliography n/a n/a a Bibliography
506 Restrictions on | all values n/a abcdefu Restrictions on Access
Access
508 Creation/ n/a n/a a Credits
Production Credits
511 Participant or all values n/a a Participants and
Performer Performers
520 Summary, Etc. | blank, 8 n/a abcu Summary

(does not replace 0
the existing entity
containing all 1 n/a abcu Review

indicator values

n/a abcu Subject

and only the Sa 2 n/a abcu Scope and Content
subfield) 3 n/a abcu Abstract
4 n/a abcu Content Advice
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Tag IND1 IND2 Subfields Default Label
521 Target blank, 8 n/a ab Audience
Audience 0 n/a ab Reading Grade Level
(does not replace
the existing entity 1 n/a ab Interest Age Level
.con.tammg all 2 n/a ab Interest Grade Level
indicator values)
3 n/a ab Special Audience
Characteristics
4 n/a ab Motivation/Interest Level
526 Study Program | all values n/a abcdiz Reading Program
Information Note
538 System n/a n/a aiu System Details
Requirements
540 Terms n/a n/a abcdu Terms Governing Use and
Governing Use and Reproduction
Reproduction
546 Language n/a n/a ab Language
586 Awards all values n/a a Awards

In Polaris Administration, separate profiles are available for Polaris
PowerPAC bibliographic search results, Mobile PAC bibliographic search
results, and (for libraries that use Polaris Community Profiles) community
information search results in both applications.

Note:
Search results in Polaris PowerPAC Children’s Edition are not currently
configurable by this method.

Permissions

As part of this development, the following System Administration
permissions have been added:

* Modify bibliographic record title displays: Allow - Controls access to
the following profiles:

* PowerPAC profile Title Display: Configure
* Mobile PAC profile Title Display: Configure

Note:

The System Administration permissions Modify PAC brief title display and
Modify PAC full title display have been removed from Polaris 4.1. At
upgrade, resources that had these permissions are granted the new Modify
bibliographic record title displays permission by default.

* Modify community record title displays: Allow - Controls access to the
following profiles:

* Community profile Community Information Display (PowerPAC):
Configure

* Community profile Community Information Display (Mobile PAC):
Configure
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* Modify and create display entities: Allow - Controls access to the
Entities Definition dialog box, where you can edit existing display
elements (entities) or define newly-created ones. See “Editing Entities”
on page 197 and “Defining New Entities” on page 198.

PowerPAC Profile - Title Display: Configure

You can configure bibliographic information for the brief, full, and
summary displays in PowerPAC. The brief display is the information
shown in initial search results. The summary information is displayed
when the user hovers the cursor over a cover image. The full display
appears on the product page, when the user clicks Full Display or the title

itself.
B .
"o 4 Tony Hillerman H H _
by Erisman, Fred, 1937- Brief Dlsplay Availability
?  Hillerman , Tony Criticism and interpretation

Publis Date Boise, Idaho - Boise State University, c1389.

51p.;21¢cm

TN

.. The Jog Leaphorn mysteries : three classic Aifernan mysteries featuring Lt Joe
Leaphom / Tony Hillerman . ...

v rompmtemsn SUMMAary Digplay 1989
by Erisman, Fred, 1937~
| .. Hillerman , Tony Criticism and interpretation. .. Aad to My List

Boise, Idaho : Boise State University, c1989

cEEEEZ® 51p.;21cm
Boise State Umvers“‘y western writers series ; no. 87

’:? Available system-wide: 1 (of 1)

PUE | grg

Des L) WESTERN (]

cal numbers 813 HiLze H
TONY HELERUAY Full Dlsplay
mat: Book

hor Erisman, Fred, 1937~

Title: Tony AHilerman | by Fred Erisman.
e Boise, Idaho - Boise State University, c1989.
n: 51p.;21cm.

. 13. Tony H{

o by Re

oise State University western writers series ; no. 87

0 Hifterman, Tony - Criticism and interpretation
Southwestern States — In literature

LCCN: 89060055
SENC 0884300862
System Availability: 1

Expand All | Collapse All

¥ Availability

Mobile PAC Profile - Title Display: Configure

Use this profile to configure bibliographic information for the brief, full,
and summary displays in Mobile PAC. The brief display is the information
shown in initial search results. The summary information is displayed on
the Mobile PAC product page for title. The full display appears when the
user clicks Details on the product page.

© 2012 Polaris Library Systems



188 Polaris PowerPAC

What’s New in Polaris 4.1

Tony Hillerman : a critical H

Companion a4
0N Reilly, John M

HIERMAN 1996

Brief View

e Addto my list

SEGE e Tony Hillerman

WSS Erisman, Fred, 19 Home > Search > List > Title

1989
s SEEEEe Tony Hillerman Q
N 4 BSSE. Erisman, Fred, 1937-
L Addto my list 1989

Add to my list ;
Setdom disappo 3 "“Summary|View

Hillerman, Tony Add a review

2001
B Addiomylise | FnAt
Details
Home > Search > List > Title > Details
Save Search
Request It
Title:
Purchase Tony Hillerman / by Fred Erisman
Author:
Large CoverImage | i Frad 1937-
Librarian's View Publisher, Date:
ise, Idah ise S iversity, c1989
¢ Backto List Boise, Idaho : Boise State University, ¢198
Description:
51p ;21cm
Home | Full Site]| Format: i
Beok Full View
Series:
Boise State University western writers series
no. 87
Subject:
Hillerman, Tony - Criticism and interpretation
Southy tern States — In literature
Notes:
Includes bibliographical references
LCCN:
89060055
¢ Back to Title

Community Profiles for Search Results

Two Community profiles, Community Information Display (Mobile PAC):
Configure; Community Information Display (PowerPAC): Configure control the
community information displayed for community search results in the
respective applications. The brief display is the information shown in the
initial search results. The user hovers the cursor over the logo image to see
the summary display, or clicks the name to see the full display for the entry.
The examples are taken from Polaris PowerPAC community search results.
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1-100i13  [10 [~] perpage Sort [Relevance ]

1. AIDS Foundation, Inc.

available service:

55314 Second St. Liverpool NY 13088

Brief Display

positive social impact through innovative management of HIVF AIDS and other chronic diseases. Call for

Page: [1] 2 P

Liverpool NY 13088

E-mail

LIBRARY INFO ¥ SEARCH ¥ COMMUNITY ¥ MY ACCOUNT ¥ HELF ¥

‘Search my community for-  aids Gol
Search by: |Any Field [=] vimitby: Al types =
AIDS Foundation, Inc.
1-100i13 [10 .- positive social impact through innovative management of HIV/ Page: (1] 2 b
AIDS ronic diseases. Call for available services. -

=mmm Summary Display

d other chronic diseases. Call for

Web Link
To | Description << Retun fo list
|| AFHSmission s to
innovative managel
Callfor available se

» Map It

b Connect with us

1 AIDS Foundation, Inc.

wep Link Full Display

Monday, Tuesday, Wednesday 9-8

314 Second St
Liverpool NY 13088
Phrone: I

on' AFH's mission is to create positive social impact through innovative
management of HIV/AIDS and other chronic diseases. Call for available
services.
ble: AFH Housing Programs
Benefits and Resources Counseling (BARC)
Camp Hope
CampHUG
Employment Resources =

Expand All| Collapse Al

Selecting Entities to Display and Editing Labels

The specific procedures in this summary document apply to the Polaris
PowerPAC profile, but the configuration workflow is similar for each

application.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

2. Double-click Title Display: Configure.

The Title Display: Configure dialog box opens.

® * Title Display: Configure [Chester Public Library, Town of (br)]

Configuration view: Primary label language:

Secondary label language:

Effective organizational context:

Audience Note

Brief (monograph) ] [Engish - United States ] [(ione) =] Chester Public Library, Town of (&r)

Available entities: &= 2 Display these entities in this order: | @ o
Description - Add -» Desaription Primary lab... Secondaryl... *
Abstract Note A W (Zone 1)

Avsiiable Local Ttem Count e L
Available System Item Count = (Zone 2) 7
Awards Hote Shippet Snippet:

Bibliographic Call Number (Zone 3)

Bibliography Hote Publisher (Short) D Publisher, D...

Content Advice Note Edition (shert) B Editon:

Control Number Wieb Link (Short) D Wb Site:

Course Reserve Count Description (Shart) D Description:

Credits Hote a Series (Short) D Series: -1

Al

3. Select the view you want to configure from the Configuration view

mendu.
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Note that you can configure separate displays for monographs and
serials. The system uses your serials configurations for bibliographic

records where LDR/07 =b oriors.

i Title Display: Canfigure [Community Library (Cobleskil) (br)]

s
Cunﬁ}um Primary label language: Secondary label language: Effective organizational context:
e (monograph) ~Ngnglsh - United States ) ] Community Library (Cobleskil) (br)
onograp
Brief (serial)
( Full {monograph) 5 | & Display these entities in this order: | @ | |
Full (serial)
\Summarv (managraph) o Add -> Description Primarylab... ~Secondaryl... *
Surmmary (serial) | r
TaCtNote S| Trmae | | Zonen)
Au Note Primary Title Title:
Available Local Ttem Count T Primary Author Author: =
Available System Ttem Count (Zone 2)
Awards Note Snippet Snippet:
Bibliographic Call Number (Zone 3) W
Bibliography Note Publisher (Short) B Publisher, D...
Content Advice Note Edition (Short) & Edition:
Control Number Web Link (Shart) L web Site:
Course Reserve Count Description (Short) O Description:
| Credits Note - Series (Shart) [ Series: .

The Available entities list on the left side of the dialog box displays the
data elements (entities) that can be added to a view.

Note:

The Available entities list may include both system-supplied and custom
entities. Custom entities are defined at the system level only. See
“Defining New Entities” on page 198.

87 Tile Displayy ConnBIICommunity Library {Cobleskil (6]

Configuration view: Primary label language: Secondary label language: Effective organizationsl context:

[Brief gmanograph) ] [Engish - United States ] [(ione) =] Community Library (Cobleskil) (br)
Available entities: |88 2 Display these entities in this order: | @ | |
£ Add -» Desaription Primary lab... Secondaryl... *
Abstract Note = (Zone 1)
Audience Nate Primary Title Titke: '
Available Local Item Count Fa Primary Author Author: =
Available System Item Count (Zone 2)
|| | AwardsNote Snippet Snippet: |
Bibliographic Call Number (Zone 3) I
Bibliography Note Publisher (Short) © Publisher, D...
Content Advice Nate Edition (Short) C Edition:
Control Number Web Link (Short) B Web Site:
Course Reserve Count Description (Shart) E Description:
Credits Note o Series (Short) O Series: -
il

i
Revert Help I

The Display these entities list on the right side of the dialog box lists those
elements that are currently selected for the configuration view.
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7] Title Display: ConnBICommunity Library (Coble=kdl (8]

oz

Configuration view:

Primary label language:

Secondary label language:

Brief (monograph)

] [Engish - United States

5

Effective organizational context:

[ruone)

Available entities:

&

 Display these entities in this order: )
=
———

=] Community Library (Cobleskil) (br)

g 2o

Description
Abstract Note

Audience Note

Availzble Local Ttem Count
Available System Item Count
|| | Awards Note

Bibliographic Call Number
Bibliography Note

Content Advice Note

Control Number

Course Reserve Count
Credits Note

- Add -»

Desuription Primary lab... Secondaryl... * I
(Zone 1) |
Primary Title Titke: i
Primary Author Author: =
(Zone 2) |
Snippet Snippet:
(Zone 3)
Publisher (Short) D Publsher, D...
Edition (Short) B Edition:
Wb Link (Short) D Web Site:
Description (shart) T Desaription: f
Series (Short) D Series: -

Cancel

Appl

“Short” entries correspond to the data elements (tags and subfields)
that were available for the brief display in previous versions of Polaris.
They are not repeatable for a single view. “Long” entries correspond
to the data elements that were available for the full display in previous
versions of Polaris. They are repeatable within a single view. You can
double-click the edge of a column header to expand the column and
display the full text if necessary.

To see what tags, indicators and subfields are included in an entity,
hover the cursor over the entity for a quick view, or right-click and
select Properties from the context menu.

The Entity Properties dialog box opens.

s ® ¥ -
® ' Title Display: Configure [Community Library (Cobleskill) (br]]

[nd1] =3
Subfield] = a-b

Define Entity

Configuration view: Primary label language: Secondary label language: Effective organizational context:
[Brif (monograph) ] [Engish - United States ] [(ione) =] Community Library (Cobleskil) (br)
Available entities: |& & 2 Display these entities in this order: | @ | |
Description <) | Add-= Descrip Entity Properties ] -
Restrictions on Access Note e (Zone [
<-Remove
Retention Statement Prima | | Generel | Advanced 1
Review Note T Primal L
Scope and Content Note el (Zone = Ak
et = s ; Special Audience Characteristics Note
Study Program Information Note ‘ Browse (Ctrl+B) 4 Repeatable Yes
Subject Note | Suppress (Shift+Del) phiblis ‘Can Show Label Yes
Subjects | Must Show Label No
zummar" 'E‘snhte 9 | —— LEnlL) Contains Child Entities No
System Availabilty L e Custom Ne .
. System Generated No [t
"
[recedence] -1
= oy - [Tag] = 521 —

Edit Lahels

0K

J [ concet | |

Help |

5. Toadd an entity to the view, click the entity in the Available entities list

and then click Add.
The entity is added to the Display these entities list.
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— o
i Title Display: Coﬂﬁ;m{[(:ummunity Library (Cobleskill) (br]] [
Configuration view: Primary label language: Secondary label language: Effective organizational context:
[Brief gmanograph) ] [English - Urited States =] [(ione) =] Community Library (Cobleskil) (br)
Availsble entities: 1 [ & k| g | Display these entities in this order: + 4+ ||| 2
Desaription B Add - Desaription Primary lab... Secondaryl.. *
L,  S—
Abstract Note B (Zone 1)
4 <- Remove
Audience Note Primary Title Title:
Available Local Item Count Reset Primary Author Author: =
Available System Item Count (Zone 2)
Awards Note Snippet Snippet:
Bibliographic Call Number (zone 3)
Bibliography Note Publisher (Short) D Publisher, D...
Content Advice Note Edition (Short) C Edition:
Control Number Web Link (Short) B Web Site:
Course Reserve Count Description (Shart) E Description:
Credits Note a Series (Short) O Series: =

Apply Help

6. Toremove an entity from the view, click the entity in the Display these
entities list and then click Remove.

- —
& Title Display: Conﬁgm{[Cﬂmmunity Library {Cobleskill) (br]]*

Secondary label language: Effective organizational context:

| [one) ~ | Community Library (Cobleskil) (br)

Primary label language:

[Englsh - United States

Configuration view:

Brief (monograph)

Available entiies. #7 Dy these eritiesinthis avder: ++ @@
Desaription = Add -> Desaription Primary lab... Secondaryl.. *
Abstract Note |E| N (Zonet
o W
Audience Note e Primary Title Titie:
Avalable Local Ttem Count — Primary Author Author: =
Avaiable System Item Count Bibliography Note » Bibliography:
Awards Note (Zone 2)
Bibliographic Call Number Snippet Snippet: =
Content Advice Note (Zone 3)
Contral Number Publisher (Short) B Publisher, D...
Course Reserve Count Edition (Short) D Edition:
Credits Note Wieb Link (shart) D Wieb Site:
Custom 1 - Description (Short) D Description: -
Copy... [ ok ][ cancel ][ Aoy ][ Revert Help

7. If the Available Entities or Display these entities list does not include the
data element you want to display, follow these steps:

a) Click the Browse icon |G| at the top of the Available entities list.

— . N
i Title Display: Cﬂnﬁaulg[(lﬂmmunity Library (Cobleskill) (br)] )
Configuration view: Primary label language: Secondary label language: Effective organizational context:
[Brie manograph) | [Engish - United States | [none) ~]  Community Library (Cobleskil) (br)
Available entities: x(@)ﬂ\ 7 Display these entities in this order: + 4|23 [ 72
"’
Description = Add -> Description Primary lab... Secondaryl... *
Abstract Note E (Zone 1)
L4 <- Remove
Audience Note Primary Title Title:
Available Local Ttem Count Resat Primary Author Author: E
Available System Ttem Count (Zone 2)
Awards Note Snippet Snippet:
Bibliographic Call Number (Zone 3) R
Bibliography Note Publisher (short) T Publsher, D...
Content Advice Note Edition (Short) B Edition:
Control Number Web Link (Shart) L web Site:
Course Reserve Count Description (Short) O Description:
Credits Note . Series (Short) L Series: .
e s

The Browse Entities dialog box opens.
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- .|
# " Browse Entitites Likj

Select entities to reveal:

Description

LCCN {Long)

Medium {Long)

Motes (Long)

Other Author (Long)
Other Title {Long)
Publisher (Long)
Publisher Mumber (Long)
Series (Long)

Reveal ][ Cancel

b) In the Browse Entities dialog box, select the element you want to add
to the Available entities list.

You can hover the cursor over an entity to see its properties.

c) Click Reveal.
The element now appears in the Available entities list and can be selected
for display.

Note:

You can shorten the Available entries list to reduce scrolling. Select the
entity that you want to remove, right-click and select Suppress from the
context menu, or click the Suppress icon at the top of the Available
entities list. To add an entry back to the list, repeat steps a-c.
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8. To edit the default English label for an entity, and to enter or change
the labels for other languages, follow these steps:

a) Right-click the entity in the Available entities or the Display these entities

list, and select Labels from the context menu, select Edit Labels from the

Entity Properties dialog box, or click the Change Labels icon at the

top of the Available entities or Display these entities list.

The Change Labels dialog opens for the entity you selected.

' Change Labels

=)

Mnemonic:  NSM_LABEL_BIBLIOGRAPHIC_AWARDSNOTE

Language

Korean

Russian

Vietnamese

Hawaiian - United States
Chinese

Spanish - Spain (Modern Sort)
French - Canada

Arabic

Hzitizn Cranls

Value

Englsh - United States Awards: |

Awards:
Awards:
Awards:
Awards:
Awards:
Awards:
Awards:
Awards:

Buzrde:

@ Inherit [System Default]

Awards:

(@) Customize [Stilwater Public Library (br)]

Note:

You can also edit the labels using Polaris Language Editor (WebAdmin). The
Mnemonic field at the top of the Change Labels dialog box displays the
language string ID for the entity’s label. In Polaris Language Editor, select
the ERMSPortal “product” to edit entity labels. For more information
about using Polaris Language Editor, see the Polaris Language Editor
(WebAdmin) Guide or online Help for Polaris Language Editor.

b) On the Change Labels dialog box, click the language you want to edit.

c) To customize the label, click the Customize option and then enter your

text.

Note:

To enter diacritics or non-Latin characters, press and hold ALT while

typing the code on the numeric keypad.

* To permanently save your changes and keep the dialog box open,

click Apply.

* To permanently save your changes and close the dialog box, click

OK.

* To remove any changes that have not been applied and close the

dialog box, click Cancel.
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Arranging Selected Entities for Display

The data elements that have been selected for display in the current
configuration view can be organized into logical visual “zones” by
inserting zone separators (white space).

1. To insert a zone separator:

a) In the Display these entities list, select the entity that should appear just
below the new zone separator.

b) Right-click and select Create Zone from the context menu, or click the

Create Zone icon IE' at the top of the Display these entities list.

2. Toremove an existing zone separator, select it, right- click and select
Drop Zone from the context menu, or click the Drop Zone icon IE'
3. To change the order in which the entities and zone separators are

displayed, select the entity or zone separator and click the up or down
arrow buttons at the top of the Display these entities list.

r . A N
# " Title Display: Configure [Galway Public Library (br)]* & [
Configuration view: Primary label language: Secondary label language: Effective organizational context:
Brief (monograph) [Englsh - United States | [none) | Galway Public Library (br)
| | Available entities: X | 28| Display these entities in this order: [ =]
| —r
Description = Add -> Description Primary lab... Secondaryl... *
T '
Abstract Note E | - (Zone 1) |
: E . .
Audience Note P the te:
Available Local Item Count P thol Author: |=
Reset =
Available System Ttem Count (Zone 2)
Awards Note Snippet Snippet: !
Bibliographic Call Number (Zone 3) B
Bibliography Note Publisher (short) L Publisher, D...
Content Advice Note Edition (Short) B Edition:
Control Number Web Link (Short) L web Site:
Course Reserve Count Description (Short) > Description:
Credits Note - Series (Shart) L Series: -
Copy... [ox J[ cancd |[ aeply | [ Reven || e

4. To suppress the entity label (but not the entity itself) from the display,

select the entity in the Display these entities list, right-click, and select
Show/Hide Label from the context menu.

In the Display these entities list, the label icon indicates that the label
is currently set to be shown.
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Saving or Cancelling Your Work

& Title Display: Configure [Community Library (Cobleskill) (br)]* . e i)

Configuration view: Primary label language: Secondary label language: Effective organizational context:

Brief (monograph) [Englsh - United States | [mone) ~|  Community Library (Cobleskil) (br)

Available entities: =R Display these entities in this order: =
Description 2 dd -> Description Primarylab... Secondaryl.. *
Abstract Note E| (Zone 1)

= .
Audience Note Primary Title Title: |
Available Local Item Count ( Primary Author Author: |=
Available System Ttem Count Awards Note O Awards:
Bibliographic Call Number (Zone 2) |
Bibliography Note Snippet Snippet: L
Content Advice Note (Zone 3)
Control Number Publisher (Short) © Publisher, D...
Course Reserve Count Edition (Shert) [ Edition:
Credits Note Web Link (Short) B Web Site:
Custom 1 . Description (Shart) B Description: o
| = ==

To permanently save changes and keep the Title Display Configure
dialog box open, click Apply.

To permanently save changes and close the Title Display Configure
dialog box, click OK.

To remove any changes that have not been applied and close the Title
Display Configure dialog box, click Cancel.

To remove any changes that have not been applied and keep the Title
Display Configure dialog box open, click Reset.

Important:

After saving your changes, use Polaris Language Editor (WebAdmin) to
reload PowerPAC or Mobile PAC. Users may also need to clear their browser
caches.

Sharing Configurations

* Inherit a configuration from the parent organization - Click Revert on

the Title Display Configure dialog box. Only the currently-selected
configuration view is inherited. If you make changes after clicking
Revert, you will no longer inherit settings from the higher organization.

Important:
When you click Revert, all branch level configuration settings are lost.
The action cannot be undone.

Copy a configuration to another organization - Click Apply to save your
changes, and then click Copy to display the Copy dialog box. Select the
configuration views you want to copy and the organizations that should
receive the configurations, and then click Copy.

Important:
The copy action takes place immediately. The action cannot be undone.
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i1 Title Display: Configure [Galway Public Library (br)] L=
& Copy: Title Display: Configure [Galway Public Library (br]] [
Configuration view: Primary label language: — —
[Brief fmanagragh) | [Engish - United States Source configuration view(s):
3 Brief (monograph)
- - O Brief (serial)
Available entities: )
— SRSl O Full (monograph)

Description Adl [ | O Full (serial)

[ 1| |0 summary monograph)

Audience Note |5 5 [ summary (serial)

Available Local Item Count e e

Available System Item Count 3

Awards Note

Biblographic Cal Number Destination organization(s):

Bibliography Note [0 Qa-Plato 4.1 Cluster Test System -

Content Advice Note =+ Amsterdam

Control Number [ Amsterdam Free Library

Course Reserve Count = 0agyle

Credits Note [ argyle Free Library

e = galiston spa
: [ saliston Spa Public Library 3

= =[] Bolton L

[ solton Free Library k|
=[] Brant Lake w7
[ Horicon Free Public Library {Brant Lake) < M
Select Al Unselect All [T overwrite labels

Editing Entities

You can edit many existing entities. However, the following system-
defined entities cannot be edited:

* Bibliographic entities:

Bibliographic call number

Primary title
Primary author

Snippet

System Availability (Available System Item Count and Total

System Item Count)
Holdings Statement

Available Local item Count

Available System Item Count

Control Number

Course Reserve Count

Fiction
Hold Request Count
Holdings Note

Local Availability (Available Local Item Count and Total Local

Item Count)

OCLC Control Number

Publication year

Retention Statement

Total Local Item Count

Total System Item Count

Type of Material

* Community information entities:
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* Primary Name (Short)

* Snippet

* Control Number

* Expiration Date

* Geographic Coordinates (sub-entities can be edited)

* Primary Address (Long) (sub-entities can be edited)

* Secondary Address (Long) (sub-entities can be edited)
* Type of Organization

You can edit entities at the system level only. For detailed information and
procedures, see “Configuring the PowerPAC Title Display” in the Polaris
Public Access Administration Guide, “ Configuring the PAC Community
Results Display” in the Polaris Community Profiles Guide, or the equivalent
topics in staff client online Help.

Defining New Entities

At the system level, you can define new entities for display in PAC
bibliographic search results. (This feature is not available for community
information search results). For detailed information and procedures, see
“Configuring the PowerPAC Title Display” in the Polaris Public Access
Administration Guide, or the equivalent topics in staff client online Help.

Availability Display

Users can now get detailed availability information for a title without
viewing the full display. When you click Availability for a title in the search
results list, availability information is displayed in a separate lightbox
window. You can click X in the corner to close the window.

prs Publisher, Date: New York, NY : HarperCollins, c1991. —‘o
llermz j
uidall, R N " "

Lot I I 3. Seldom disappointed : a memoir, Hillerman, Teny (2001) "
glade

Ivertil Call Number Shelf Location Status Type * fyList

~ Ballston Spa Public Library =

e (1 of 1 available)

WH =ladult Nonfiction

ysteny
EL rez 5 oz Hilerman In Book

LK. Ha ﬂ
ries ¢ .~ Canajoharie Library E
ny Hi (1 of 1 available) i
fpople ~Biographies F
5| B Hillerma Hil In Boak F

" a
glish .~ Clifton Park-Halfmoon Public Library
bned £ (1 of 1 available) "
hene =~ Adult Nonfiction Iy Lis
orary | P92 Hillerman In Renic 5
prnt H

mmu

randall Public Library (Glens
Blis) (63)

Availability information is also available as a “drawer” on the product
page (full display) for a title. For more information about the product page,
see below.
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<< Return to List

¥ Availability

thor: Hillerman, Tony
Seldom disappainted : 2 memoir / Tony Hillerman.
Date: New York : HarperCollins, 2001

1sted

1 341 p.: [16] p. of plates ; 24 cm.

Book

cts: Hillerman, Tony
Movelists, American — 20th century - Biography.

CN: 01024160
2N 0060194456 (hc)

iity: 12

ds 0

ems: 0

ber 466989

nber: PS3558.145 2474 2001
es: 0

n: 0

012

< Previous Title

Expand All | Collapse Al

Call Number Shelf Location Stalus Type
= Ballston Spa Public Library 3
(1 0f 1 available)
=IAdult Nonfiction
= 92 Hillerman In EBook
=Canajoharie Library
(10f 1 available)
=Biographies
| (#5 Hillerma Hil In Eiook

Displaying 3 of 187 Next Titie >

PowerPAC Product Page

The PowerPAC product page is displayed when a user clicks a title, cover
image, or Full Display for a title in the search results list. This page includes
the bibliographic information set for the full display in the PAC profile Title
display: Configure, as in previous versions of Polaris. Since this information
may be extensive, this section of the page can be scrolled. Below the
bibliographic information is a series of expandable category “drawers” for
availability information, enriched content, and other features. External

links to other resources are indicated by an icon [5]. (These links open in

a new browser window.) The user can click Expand All or Collapse All to
control the display of the drawer contents, or expand and collapse
individual drawers. The illustration shows an example with all drawers

collapsed.
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Swilch fo another branch... [=]

L

LIBRARYINFOY SEARCHY MYACCOUNTY HELPY
<< Return to List Displaying 1 of 820  Next Title >
. Murray, Julie, 1969- =

Sheepf Julie Murray.
Edina, Minn. : ABDO Pub. Co., c2005.

n: 24 p.-col.ill. ; 23 cm, -
- Book LLiI

2005

m

Buddy book

Animal kingdom

Murray, Julie, 1969- Animal kingdom. Add to My List
Sheep — Juvenile literature. e

Includes index.

Sheep - What they look like - Where they live - Kinds of sheep - Eating -
- Lambs

LCCN: 2003042583
ISEN. 158197326X -

Expand All | £

b Availability

» Map It

p Tags, Other Editions, Similar Titles
Link to NovelList

» Large Cover Image

» Trade Reviews

» Summary

} Table of Contents

» Librarian's View

In Polaris Administration, you can set which drawers should be expanded
by default when the page is opened, and determine the display order of the
drawers on the page. Use the new PowerPAC profile Product page categories:
Configure, available at the system, library, or branch level.

Note:

You need the new System Administration permission Modify product page
categories: Allow to work with this profile. At upgrade, resources with the
4.0 Modify PAC full title display permission (removed in Polaris 4.1) are
granted the new permission.

Product Page Categories: Canfigure [Cammunity Library (Cobleskill) br)] [=]
Settings defined at: 81 Community Library (Cobleskil) (br)
Select the PowerPAC categories to be expanded upon initial display of the product page
Category Label Language Editor String ID %
¥ Awailahilty Availabllity PACML_SEARCHRESULTS_%5L_1758 +
Map It Map It PACML_MAPIT_BUTTON |
ChilFresh Large Cover Largs Cover Tmage PACML_ENRICHDATA_%5L_1012 - (.
¥ LibraryThing Tags, Other Editions, Simil...  PACML_RESULTS_OPTIOMS_LIBRARYTHING
¥ Syndetics Audio Yisual Summary  Rotes | Track List PACML_ENRICHDATA_¥5L_1080 -
¥ Syndetics Author Notes Author Notes PACML_ENRICHDATA _=5L_102%
Syndetics Awards (link) Awsrds PACML_ENRICHDATA_%5L_1077
¥ Syndetics Excerpt First Chapter or Excerpt PACML_ENRICHDATA_XSL_1013
¥ Syndetics Fiction/Biography Profile Fiction Biography Profile PACML_ENRICHDATA_¥5L_1016
Syndetics Large Cover Large Cover Image PACML_ENRICHDATA_XSL_1012 o5

List of PowerPAC categories that are not enabled

Category Label Language Editor String 1D i
Baker & Taylor Annotations Annotations PACHL_ENRICHDATA_XSL_1029 |E |
Baker & Taylor Author Biography  Author Biography PACML_ENRICHDATA_XSL_1081 B
Baker & Taylor Book Flap Flap Caver Text PACHL_ENRICHDATA_XSL_1082
Biaker & Taylor Excerpt First Chapter or Excerpt FACML_ENRICHDATA_XSL_1018
Baker & Taylor Inventory Inventaries PACML_ENRICHDATA_XSL_1033 7

>
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In the Product Page Categories: Configure dialog box, the top portion lists
the categories (features) that have been enabled for the organization. To set
a category to be expanded in the initial product page display, check the
category. To change the display order, select the category and click the
appropriate arrow at the side of the dialog box to move the category up or
down in the display order.

The Product Page Categories: Configure dialog box lists the language
string ID for each category for your use in Polaris Language Editor
(WebAdmin), where you can search for and edit the drawer labels. For
more information, see the Polaris Language Editor (WebAdmin) Guide or
Language Editor online Help.

The bottom portion of the Product Page Categories: Configure dialog box
lists the categories that are possible to display on the product page, but
have not been enabled for the organization. For information about setting
up features such as third-party enriched content, see the Polaris Public
Access Administration Guide or staff client online Help.

Note:
You can also configure the product page for Mobile PAC, using a separate
profile. See “Mobile PAC Product Page” on page 236.

Recently Viewed Titles

A Recently Viewed Titles feature is now available for display in the
PowerPAC dashboard on the product page for a title, and on any
bibliographic record search and results page. When the user has viewed at
least one product page for a title in the current session, the Recently Viewed
Titles list displays the titles already viewed, including the cover image,
title, author, format icon, and publication date. The user can click a title in
the list to launch a search for the title.

The list is available as long as the current session is active, and is cleared
when the browser is closed or the session times out. It is available
regardless of whether the user has logged in. The user can disable the
feature for the session by clicking Turn off recently viewed titles. This action
clears the list; the user can start it again by clicking Turn on recently viewed
titles.
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= Hillerman, Tony I
tle: Seidom disappofntad - a memoir! Tony Hillerman |
ate: New York : HarperCallins, 2001. ;

n: isted | Llil
n: 341 p. :[16] p. of plates ; 24 cm. ‘

Bock } 2001
|
|
|
|
[

cts: Hillerman, Tony
Novelists, American — 20th century - Biography:

Add to My List

CN: 01024160
0060194456 (hc) L4
1y 12

0

tems: O

b Availability
b Map It

= o z The battered stars : one State's
b Tags, Other Editions, Similar Titles Civil War ordeal

Coffin, Howard, 1942-
Link to NoveList B

Author Notes 2002

-

Awards

-

Fiction/Biography Profile

-

Large Cover Image

Use the PowerPAC profile Recently viewed titles, available at the system,
library, or branch level, to set up the Recently Viewed Titles web part.

Recently Viewed Titles [Community Library (Cobleskill) (brj] Lihj
ke e

Retrieved from: m System defaults

Options
[#]Enable for in-house workstations Mumber of titles to save in the list
[#] Enable for remote access 5 =

! PR =

Set either or both location options:

* Check Enable for in-house workstations to make this feature available at
workstations in the library. In-house workstations are defined by the
settings in the organization’s PowerPAC profile In-house access definitions.
If you have privacy concerns regarding in-house PAC workstations,
leave this option unchecked.

Note:

As part of this development, the label in the In-House Access Definitions
dialog box For patron inactivity timeout, use: has been changed to For
patron actions, use: to reflect its use for the Recently Viewed Titles
feature as well as the inactivity timeout.
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a5l In-house access definitions

‘When determining if & workstation is in-house:

*) In-House P Addresses Table only

For E-Source targets, use:
7) In-House |P Addresses Table anly

@ In-House |P Addresses Table AND registered workstations

@ In-House IP Addresses Table AND registered workstations

oK | [ Camesl | |

Help

¢ Check Enable for remote access to make this feature available to users
outside the library.

You can also set the maximum number of titles that should appear in the
Recently Viewed Titles list. The maximum is 99; the default value is 5.

Librarian’s View (MARC View)

wwiw pelarisusersgrovperg

The Librarian’s View (MARC view) is available by clicking the format icon
for a title in PowerPAC search results. The view appears in a lightbox
window so the user does not lose the search results context.

001
0as
008
020
020
09z
099

260
300

999

1001
24510

6557

700 1 $aBell, Anthea

Keyword search for: three bags full a sheep detective story

Search by | Any Field
Limit by: | Al liems - All Libraries [=]
More Search Options

1lllinam a22|j||| a 4500
702086

20071018085952.0
07030852008 nyu e 000 1 eng
$29780365521116 $c$22.95
$20385521111 (hbk) :5c822.95
$bSwa

$bSwa

$aSwann, Leonie

$aThree bags full :$ba sheep detective story /8cLeonie Swann ; translated by Anthea

Bell

$aNew York :$bDoubleday/Flying Dolphin Press,5c2007.
$a341 p. $c22 cm.

$aMystery fiction.32gsafd

$bSwa$c03g08h08i4%]118k08xSwa

Gol

Using: 1 selected databases
Select Databases
"l course reserve items only

Page: [1]

Add to My List

The Librarian’s View is also available as an option on the product page for
a title. You can set the display position for the option using the new
PowerPAC profile Product page categories: Configure (see “PowerPAC
Product Page” on page 199).
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» Fiction/Biography Profile
» Large Cover Image
} Reviews

» Summary

@ibran’an's VieD
LOR

Illlinam a22||||| a 4500
001 702086

005 20071018085952.0

008 07030852006 nyu e 000 1 eng

020 $39780385521116 $c$22 95

020 320385521111 (hbk) :5c$22.95

092 spSwa

039 gbSwa

1001 $aSwann, Leonie

245 10 8aThree bags full :$ba sheep detective story /ScLeonie Swann ; translated by Anthea Bell.
280 SaNew York :$bDoubleday/Flying Dolphin Press $c2007

300 $a341 p. ;$c22 cm.

6557 gaMystery fiction.$2gsafd

7001 $aBell, Anthea

995 3bSwaSc0$g0S$h0Si43i118k08xSwa

To enable the Librarian’s View, use the existing PowerPAC profile
Librarian’s (MARC) view: Enable.

Google Preview is a book viewer for any title that has a preview in Google
Book Search. You can offer Google Preview for titles in the brief search
results list, on the product page (full display) for a title, or in both locations.
The illustration shows the Google Preview button on the title product page.
The button is displayed only for titles that have Google previews.

== Retum to List = Previous Title  Displaying 5 of 45 Next Title >

or McLaughlin, Emma

Citizen girl : a novel Emma McLaughlin and Nicola Kraus
New York : Afria, 2004.

306 p. ;23 cm.

Book

Kraus, Nicola

1. 0743286854 L ll

Recently Viewed Titles -]

,ls L
i

Expand All | Collapse All

3
w Availability Dag's colorful day © a messy
:

Soci okt coloce nod o

When you click the Google Preview button, the preview is displayed in a
“lightbox” window. Use the Preview controls to page through the preview.
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The PowerPAC profiles Google Preview: Enable on search results pages and
Google Preview: Enable on full display control this feature. The profiles are
available on the system, library, or branch level and are set to Yes by
default.

Important:

You do not need any kind of Google account ID to enable this feature, but
Google’s terms of service document states that you cannot alter the
Google Preview button image. For details, go to
http://code.google.com/apis/books

Digital Content Display in PowerPAC Search Results

The display in PowerPAC brief search results for Polaris Fusion content has
changed. If the record contains one image, the user can click Full size image
to display the larger image in a lightbox display.
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4. [Motoreyele gang parked in front of the Rialto Theater at night]
- graphic].

. Elm Street ( Dalias, Tex) 1525

Date: January 1958
- 1 photographic negative baw.

=

0)
e 329 (of 330) 1958

Addd 1o My List

Full size image,

TN 5 (Boiiman assists a quest with his bags in the drive of the Statier
Hilton Hotell [araphicl.

Test
6) (5373

Record Ow
+ QAPIaK
System|

Related se

Subjects
Feople
Buildings
Dweling
Streets
Bird's-e)

Authors
Butis, M
Ueckert,
Mazziott
Laird, Jo
Rogers,

Other Sean
for ‘aallas’

- Ay Fial
Tite Sez
Author §
Subject
General
Publishe
« Genre§
+ Series§
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for ‘dalias:

5
+ Amazon pe | =
+ Contentf o hese
+ Director} Ed Hall Collection | st

Al rights reserved Dallas Public Library PA2001-7-12 2
wan | Permission is granted fo students and teachers to download images for classroom use.
. Gale® All other uses require permission.
ASAP) Contact the Texas/Dallas History and Archives Division. 58
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« WindowsLive (Web) R e
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For records with multiple images, the link Click here to see thumbnail images
opens a “sliding” set of thumbnail images in a lightbox display. The user
can click any image to see the full-size equivalent.

1. Andorra : festivals, traditions and folklore.
Availability
... Escaldes, Principat d' Andorra : Andorra Writers Circle, 1998. ...
P Escaldes, Principat d'Andorra - Andorra Writers Circle, 1998,
ix, 180 p. - ill. (some col ), cal. map ; 24 cm
0(0f 0)
& 330 (of 330) @
M6.79 1908
0
Add to My List
Click here to see thumbnail images
B ‘Switch to another branch. =]
QA-Plato 4.1 Cluster Test System
| PR DP . 0
h—
+ Digital content
[ savo | = : ]
| s
Related searche R—— E
14
Subjects e
+ Folkiore Andorra - Four  Andorra - Canillo  Andorra - Crystal Andorra - Andorra - Page: [1]
+ Andorra Cathedral Hideaway Papagolfade at the
e blue hour
+ Andorra Writer
p—
for ‘andorra': i
. AnyFieidseal Some of the item(s) above may be copyright protected. Click here to see Terms of Use et
+ Title Search B 7
+ Author Search L=
+ Subject Searl
+ General Notes @
« Publisner Seal 1208
+ Genre Search
+ Series Search d o My List
Other Databases
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On the product page (see “PowerPAC Product Page” on page 199), a
Digital Content drawer displays Fusion content.

ormat: Digital Collection

le. Andorra - festivals, traditions and folklore.
te: Escaldes, Principat d'Andorra - Andarra Writers Circle, 1998,
ix, 150 p. ! ill. (some col.), col. map ; 24 cm. =

is: Anoorra -- Social life and customs
Folklore - Andorra.

Other Author: Angorra Writers Circle.
LCCN: 2003456376
SEN: 9992012404

Expand All | Coliapse All

m"“I

Andorrs - Four Andorra - Canillo  Andorra - Crystal Andorra - Andorra -

Cathedral Hideaway Papagolfade at the
blue hour

You can edit the drawer label with Polaris Language Editor (WebAdmin).
Choose the PowerPAC “product.” The string ID is PACML_FUSIONCONTENT.

Log In Links and Logged-In Patron Display

In Polaris PowerPAC 4.1, a patron can log in for the session by clicking Log
in/Register on the My Account menu or in the site index at the bottom of the

page.
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New Titles [GER] L]
LANGUAGE LIBRARY INFO
English Portal
T30] Hours
Pycckui Events
Vigt Ngit Policies
‘Olelo Hawai'i Ask Us
i
Espafiol
Francais

L

LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ : MY ACCOUNT ¥ | HELP ¥

Quick library search

Introducing Tony Hillerman

The Tony Hillerman country ©
Hillerman a journey through
companion : a the South.
comprehensive Hillerman, Tony
SEARCH COMMUNITY
Keyword Community Keyword
Browse Community Browse
Phrase
Exact
Advanced
Boolean
Course Reserves
E-Sources

Switch to another branch [=]

My Record

ltems Out

Fines & Fees

Saved Searches

Log In / Register
L=

UNBROKEN

Seldom Talking mysteries 1 Tony Hillerman
disappointed : a a conversation Erisman, Fred,
moir with Tony Hi 1837-

Hillerman, Tony  Hillerman, Tony

MY ACCOUNT HELP

My Record LEBRARY SYSTEMS
Items Out Version: 4.1.367
Requests Copyright © 2011
Fines & Fees Polaris Library Systems

Tog In / Register

When the patron has logged in, PowerPAC pages display the patron’s
name and the Log Out option in the dashboard.

My Account

Farsaci, Timothy James

Log Out

My Lists -]

Saved Tille Lists
+ fresling (3)
+ Grafion (1)
+ Hillerman (4)
o NewList (1)

Create new saved list

Saved Searches -]

» K CanHiassen
P X Evanovich

Shour All

New Titles EERY

L]

LIBRARYINFOY SEARCHY COMMUNITYY MYACCOUNTY HELPY

Switch to another branch []

Quick fibrary search ||

[ Anywhere | [ Subject ][ Author ][ Fiction | [ Nonfiction

Introducing Tony Hillerman

"
Seldom Talking mysteries
disappointed 2 a conversation
memoir with Tony Hi...
Hillerman, Tony ~ Hillerman, Tony

Tony Hillerman  Tony Hillerman : a The Tony

Erisman, Fred,  critical companion Hillerman
1937- Reilly, John M. companion : a
comprehensive

The dashboard for My Account pages displays bold links for action items,
such as overdue items and money owed; a summary of read and unread
messages; and account page links (also accessible from the My Account

menu).
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‘Switch to another branch [=]

LIBRARY INFOY SEARCHY COMMUNITY Y MYACCOUNTY HELPY

Name: Farsaci, Timothy James
[y Account \

Barcode- 4321

Farsaci, Timothy James Username: maoon

Registered at Gommunity Library (Cobleskilly
+ 1 New messages

+ 2 items overdue

+ $6.00 owed on your account

Patron code: Regular
Date of original registration: 2/10/2010
[Expiration date 2/10/2013

My Record urrent blocks Patron has outstanding fines Block

Items Out (2) | ast activity date: 121372011
Requests (1)
Fines & Fees ($6.00) ¥ Messages
Reading History (30) New messages

Saved Searches (2) v From Date Message
My shopping cart Community Library 12/5/2011 3.22:10 |Please stop by the circulation desk to pick up your
Courses Cobleskil) PM class materials.
Community Mark as read | | Delete \
Log Out
My Lists b Contact Information and Preferences
Saved Title Lists

+ freeling (3) » Change Logon

+ Grafion (1)

Logging in from any page except My Account pages returns the patron to
the portal page, if the library uses it, or to the main search page. Logging in
to a My Account page displays that page.

Patron Account Pages

The Items Out, Fines & Fees, Requests, and Reading History lists in the
PowerPAC patron account are now displayed in pages of 100 items, with
options to move to another page displayed at the top and bottom of the list.
Users can click the column heads on most pages to sort the list. Clicking the
header a second time reverses the sort order. (Exceptions: the column that
displays the information icon € is not sortable; columns on the Fines &
Fees page are not sortable.)

Options that take action on all entries, such as Pay All or Renew All, affect all
items in the entire list, not just the items listed on the page. However,
checking individual items is limited to the currently displayed page. If
individual items are selected on one page and then another page is
selected, a message warns that the current selections will be cleared. The
user can choose to continue or stay on the current page. On the current
page, selections are retained when the user clicks € for an item or changes
the sort order.

When the user clicks € for an item, the detailed information is displayed
in a lightbox. The illustration shows the detailed information for an item on
the Requests page.
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Farsaci, Timothy James | Format

« 1ilems overdue

Fines & Fees

Saved Searches (2)
My shopping cart

Courses

L]

Title Just outside the spatlight - growing up with Eilesn Heckart
Author Yankee, Luke
e ISENISSN 0823078284 -

Book

My Record

= Status Active [3/16/2012]
Items Out (2) Date Placed 712012
Requests (1) Activation Date  3/7/2012

Expiration Date ~ 3/17/2012
Pickup Library Community Library (Cobleskill)
Reading History (32) Process

First available copy.

Cancel Selected | Cancel All| Suspend/Reactivate Selected | Suspend/Reactivate All

Switch to another branch... [

e

O - more information
B - zdditional note

ibrary Status
¥ Cobleskap _ A\ctive

(since 3/7/2012)

Renewals from the Items Out Page

If the patron is blocked from renewing items, no renewal options are
displayed on the Items Out page. Also, no renewal options are displayed if
no items can be renewed because they have reached their renewal limits or
because they are eligible to fill Active or Pending hold requests.

Farsaci, Timothy James

« 1Newmessages
« 2 items overdue

+ $6.00 owed on your account
My Record

Items Out (2)
Requests (1)

Fines & Fees ($6.00)
Reading Histary (30)
Saved Searches (2)
My shopping cart
Courses

Community

Log Out

My Account )

L

LIBRARYINFOY SEARCHY COMMUNITYY MYACCOUNTY HEILPY

Name: Farsaci, Timothy James
Barcode: 4321

Usemame: moon

Registered at Community Library (Cobleskiil)
Patron code: Regular

Date of original registration: 2/10/2010

Expiration date: 2102013

Your items

+ Farsaci, Javiel Vo s owed on this account
ltems Out
4 i Format Call Number Title

o () ;3354‘ Dead by sunset [sound recording].

Switch to another branch [=]

O - more information

o ( ) RC Fict Esq  Lleater for chocolate [sound

recording]

Assigned Branch DueDate  Benewals
Left
Community Library o
(Cobleskilly 0/20/2011 0
c Library .
(Cobleskilly 0/20/2011 0
Log Out

If some but not all items can be renewed, renewal options are displayed. If
the patron selects Renew All, the acknowledgement message lists the items
that were renewed, and identifies the items that could not be renewed.

When the Renewals Left column indicates O for an item, the patron can click

© for the item to see why the item cannot be renewed.
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Switch to another branch... [
B 1
>
Title Dogs with jobs [videorecording]
Author
Publisher PBS Home Video, 2000. E
My Account Format é
Videotape
Farsaci, Timothy James
an — Item Barcode 0001900252368
» 1iems overdue Item Call number VIC 636.7 Dog
My R d Assigned Branch Community Library (Cobleskill) © - more information
ly Recort
: Loaning Branch Community Library (Cobleskill)
Items Out (2)
Requests (1) Date of Checkout 171772012
Due Date 172472012
Fines & Fees Renswals Permitted 0 T —
Reading History (32)
Renewals denied because: 1/2412012 a
Saved Searches (2) 1
= The item has exceeded the permitied number of renewals
My shopping cart /3002012 2
Courses
Community - .
Renew Selected Items | Renew All ltems Log Out
L &

Deleting Items from PowerPAC Reading History

The reading history page in the PowerPAC patron account has changed to
better accommodate deleting multiple items from the reading history. To
allow patrons to remove individual items from the reading history, set the
PAC profile Patrons can remove reading history to Yes. (This setting also applies
to Polaris Mobile PAC.) The system uses the setting for the patron’s
registered branch.

Note:

The Patrons can remove reading history profile was a PowerPAC profile in
previous versions of Polaris. It was moved to PAC profiles in Polaris 4.1
because it also affects Mobile PAC.

The patron can check individual items, or click a new “master” check box
at the top of the reading history list to check all items on the page at once,
then click Delete Selected below the list. A tooltip identifies the master check
box when the user hovers the cursor over it.
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LIBRARYINFOY SEARCHY MY ACCOUNT ¥

Name: Farsaci, Timothy James
Barcode: 4321

Usemame: moon

Registered at Community Library (Cobleskill)
Patron code: R
Date of original registration: 2
Expiration date: 2/

Reading Histol

Title Author

B & Dogs with jobs [videorecording

a (} Dead by sunset [sound recording] Rule, Ann.

() Like water for chocolafe [sound . 0
1 e squivel, Laura

- (? Like water for chocolate [sound
g recording;

1 () Like water for chocolate [sound
- recordin

|| Epidemic! - the world of infectious
diseases

= T | Threebagsfull: 3 shee;
] Swann, Leonie
detective story

), Theblessing way : Dance hall of
7 LTl the ceau” Listening woman Hillerman, Tony

three mysteries

Esquivel, Laura

Esquivel, Laura

Adistant mirror - the calamitous  Tuchman, Barbara
14th century Wertheim

"} Amodern herbal : how to grow.
cook and use heros

B I | The general Davis, Patrick A

Versus Inspector Maigret.

reluctant witnesses 1o89

B L‘Ul Faulkner: essays. Beck, Warren.

The victory garden companion
America’s most popular gardenin

] | | series offers expert advice for Weishan, Michael
creating a beautiful landscape for
your home

= I ‘l’ I The fire came by - the riddle of the

o reat Siberian explosion
Viewing Page 1 of 1

Baxter, John, 1939-

Delete selected  Change Preferences

Stevenson, Violet W.

HELP ¥

Click to select all
on this page

Check Out

Date

11712012

10/6/2011

10/6/2011

10/6/2011

10/6/2011

6/30/2011

6/28/2011

6/28/2011

51612010

4/19/2010

4/19/2010

7 L] containing Maigret and the Simenon, Georges, 1903 4010

3/29/2010

3125/2010

3/16/2010

Loaning Library

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Community Library (Cobleskill

Log Out

County Selection for Self-Registration

When the patron checks items to delete and clicks Delete Selected, a
confirmation message is displayed. As in previous versions of Polaris,
when patron chooses to continue and removes an item from the reading
history, the item is also removed from the reading history list in the staff
client (Patron Status workform - Reader Services view).

During self-registration from PAC, when a Zip code applies to multiple
cities in the database, the city selection menu now includes the county. This
change accommodates situations where Zip codes cross city and county

Please select your city

ARMSTRONG, PA - LYCOMING County
BASTRESS, PA - LYCOMING County
COLLOMSVILLE, PA - LYCOMING County
DUBOISTOWN, PA - LYCOMING County
NISBET, PA - LYCOMING County
S WILLIAMSPORT, PA - LYCOMING
|SOUTH WILLIAMSPORT, PA - LYCO

Cao

MING County

Continue Cancel
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Blocked E-Sources No Longer Linked

If an e-source is blocked from access by both in-house and remote users, it
is still listed in the PAC e-sources page but is no longer a link. Previously,
a user had to click the link and log in before discovering that the e-source
was disabled.

Link to Requests List from Failed Request Message

When a patron attempts to place a hold request from PAC but the request
cannot be placed, the message now includes a button to access the patron’s
current list of hold requests. This feature was previously available only
when a request was successful.

ChiliFresh Reviews and Ratings Changes

Enriched content settings for ChiliFresh reviews and ratings have been
updated to accommodate ChiliFresh’s new API. Polaris customers must
now supply an API key value, different for each organization with a
separate ChiliFresh account. (The API key is matched to the account ID.)
Obtain the your API key from ChiliFresh, and use the PAC profile Enriched
data (ChiliFresh tab - Other Features subtab) to enter the API key. The
Service URL field has been removed, since it is no longer needed.

Important:

When you upgrade to Polaris 4.1, you must obtain the APl key from
ChiliFresh and enter it in the Enriched Data dialog box. Rating symbols will
not appear in PowerPAC or Mobile PAC until the API key is entered.

Enriched Data [ Community Library (Cobleskill) {br] ] I&J
Baker & Taylor |; Chiiresh ¢ LibraryThing | Movelist | Syndetics
Cover Images | Other Features

| /|Enable
Account ID
|
APIKey
I

- o]

Your settings apply to both Polaris PowerPAC and Mobile PAC.

Note:

Enriched content support in Mobile PAC is new in Polaris 4.1. See “Enriched
Content in Mobile PAC” on page 234.) For details about ChiliFresh support
in Mobile PAC, see “ChiliFresh Ratings and Reviews in Mobile PAC” on
page 234.
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ChiliFresh Reviews Display in PowerPAC

ChiliFresh reviews are now displayed in a lightbox window, which opens
when the user clicks the Reviews link for a title in the search results list or
on the title’s product page.

e 16. At the villa of reduced circumstances
by McCall Smith, Alexander, 1948

. McCall Smith , Alexander , 1948

te- New York : Anchor Books, 2005.
26p.;21cm

Call Number: PRE063.C326 A96 2004 I- V-I

1 review

s

TIOTry 647
>

s 16. At the villa of reduced circumstances P
by McCall Smith, Alexander, 1948- (x)
e

1 Cluster Test -

17. By Reader rating: 4 out of 5 (2 reviews)

Portuguese irregular verbs /
- . Author: McCall Smith, Alexander, 1948- -sort by- [=]

5) 1 out of 2 readers would recommend this to a friend. I I

Review for similar item: Portuguese irreqular verbs / 2005
Professor Dr Moritz-Maria Von  September 01,
| Igelfeld's Innanitie 2010 Add o My List

By: Salt Lake County, Utah (US)
i soggysocks

ciEcltineEs

FORTUGUESE
TREEGUEAR
VeRas

g

I

As humorous as the Finer Points of Sausage Dogs was, I found Availability
this book to be verbose and absurd. The Professor's head in the
clouds lack of common sense prevailed in there, but the humor
fate investigators of it seemed obscured to me. One can only hope the third book,
[Scotland) At the Villa of Reduced Circumstances proves to be
More.  entertaining. Alexander McCall Smith is a gifted writer, but this
book's humor is beyond this American’s grasp

Precious (Ficttious

Alexander, 1948

0

;
inc. Was this review useful to you? Yes | No g -2 2005
3
0oks, Inc. Add to My List
= Portuguese Irregular Verbs June 18, 2008
More. By:Ifab Williamsburg, Virginia (US)
Meet Professor Dr. Moritz-Maria von Igelfeld, the star of three d i
L o 10 Availability
Detective Ageney  novellas of academic humor, starting with Portuguese Irreqular
Verbs. He is conceited, hapless, pompous, and extraordinarily -
eni . McCall Smith , Alexander . 1948 - __
Detective Agency

e Prince Frederick, MD : Recorded Books, 2004.

[aios Natarts

JavaScriptTM Message in Polaris PowerPAC

Polaris PowerPAC now displays a warning message at the top of the page
when JavaScript is disabled in the user’s browser. The default message is

JavaScript has been disabled in your browser. Please enable JavaScript to enjoy all
features of this site.

You can customize the message in Polaris Language Editor (WebAdmin).
The string ID is PACML_JAVASCRIPT_DISABLED. For more information about
editing messages, see the Polaris Language Editor (IWebAdmin) Guide or click
Help in the Language Editor.

Note:
This feature was also added to Polaris 4.0, build 407 and later.

Patron Self-Registration: Additional Information Sent to

Library

If a user includes an e-mail address and telephone number when
registering for a patron account in PAC, this information is now included
in the resulting e-mail message that is sent to the library.

Note:
This feature was also added to Polaris 4.0, build 419 and later.
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PowerPAC Help Pages

Polaris PowerPAC 215

In Polaris 4.1, Polaris PowerPAC default Help files are provided as an
extended set of HTML pages. Help topics are easier to access, sensitive to
which features the library has enabled, and more readily customized.

When the user clicks the Help option on the menu bar, a scrollable set of help
topic links is displayed.

Switch to another branch
LIBRARYINFO ¥ SEARCH Y COMMUNITY ¥ MY ACCOUNT ¥ HELP ¥
Getting Started
= LEss 2 : r
Quick ibrary searcn | Quick Search
Sub keyword Searches
Phrase Searches
Exact Searches
Advanced Searches
Boolean Searches
Browse the Catalog
Community Information Searches
Course Reserve Searches
Narrowing Results and Related Searches
Saving ‘Searcnes
LANGUAGE  LIBRARYINFO  SEARCH COMMUNITY MY ACCOUNT  HELP
English Portal Keyword Community Keyword My Record
EED Hours Browse Community Browse  Items Out
Pyccauii Phrase Requests
Viét Ngi¥ Exact Fines & Fees
“Olelo Hawai'i Advanced Saved Searches
x Boolean Login
Espariol Course Reserves
Frangais E-Sources
G My Lists
Kreydl Ayisyen

iction

POLARIS
Version: 4.1.309
Copyright © 2011
Polaris Library Systems

When the user clicks a topic link, the appropriate topic is displayed in a
lightbox, without losing the current page context.

Narrow yo

Type of Mi
- Book (2
+ Nonmug

Recordi
+ Soundf
« Large P
Target Ak
- Aduit(4
Publicatiot
+ 2003 (4
- 1996 (4
. 1923 (3
- 20013
. 20023

Subjects
« Legaisl
+ Largety
+ Mississ|
- Suspen
- Trals(}

Authors

+ Grishan
- Beck M
+ Boutsiki

Language

Your library may offer a Map It! feature that provides a visual guide to the location of items in your search results
list. The Map It! feature offers all the zoom, pan, satellite and map imagery available in Google Maps™.

1. In your search results list, click the title, the Avail

LIBRARY INFO ¥

L

SEARCH ¥

COMMUNITY ¥

Switch to another branch

MY ACCOUNT ¥ HELP ¥

Locate Items With Map It!

jacket image to see more information about the title.

Detailed information about the title is displayed.

ility or Full Display button for the title, or the book

2. Click Map It!. A map displays markers for branch locations that have available items.

3

4. Click Get Directions in the hours window to get directions to the branch from any address. Simply enter your
address and clicks Gol. (If you are logged in, the address fram your library record is already filled in, but

+ Cristil, Jagk(2y
« Mulier, Frank, 1951- (1)

Markers for branches with items that are currently In display the number of copies in, while blank markers
indicate branches that have no copies currently in. Non-circulating items are included in the availability
counts, so a a marker with a number does not necessarily mean that an item can circulate outside the

library. A text key explains the meaning of the markers.

You can place the curser over a marker to see the branch name.

. Click a branch marker to see the branch’s address, hours, and details about the availability counts at that

branch.

you can change it.)

reaus Ty

1 review Call Number: RC Fict Gri

Description: 4 sound cassettes (6 hrs.)

©

,

S PN S
=
[
-

fy List

D |

0

2003

Add to My List
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The user can click All Topics at the bottom of the scrollable list to display the
complete set of help topic links. This page is also available by clicking the
Help link in the site index list at the bottom of the page.

‘Switch to anotner branch... [=]

I

LIBRARYINFO¥ SEARCHY COMMUNITYY MYACCOUNTY HELPY

Howdo I...

Getting Started
Quick Search

Keyword Searches

Phrase Searches

Exact Searches

Advanced Searches

Boolean Searches

Browse the Catalog

Community Information Searches
Course Reserve Searches

Narrowing Results and Related Searches
Saving Searches

Viewing Title Information

Availability

Locating Items with Map It

Access Digital Collection Materials

Save Results with Title Lists

Share Search Results

Search Subscription Databases (E-Sources)
Request Materials

Buy Materials

Set Up a New Account

Create a User Name

Set a Password

Account Updates, Preferences, Messages
Manage Your Requests

View and Renew Items Out

Fines and Fees

Make a Donation

Certain links are always displayed because they are applicable to
PowerPAC in general. Availability is an example of this type of topic link.
Others are displayed only when the connection organization has enabled
the corresponding feature in Polaris Administration. For example, if the
organization has not enabled Google Maps, the topic link Locate Items with
Map It is automatically suppressed.

The PowerPAC profile Navigation: PAC help controls whether the Help option
appears on the menu bar, as in previous versions of Polaris. Customers
who offer their own help materials from the dashboard, for example, can
choose to suppress the Help option from the menu bar. Customization
instructions are available for customers who want to display the Help menu
option but who want to edit the HTML help files or add their own links to
the Help page. See the Polaris PAC Customization Guide, available at
www.polaristown.com and the Polaris Developer Network.

Help with Searching

Previous versions of Polaris PowerPAC displayed help text on the search
page for each type of search except Advanced. In Polaris 4.1, the user can
click a link to display the appropriate help information in the search page.
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‘Switch to another branch. =

L]

LIBRARYINFOY SEARCHY MYACCOUNT ¥ HELP ¥

Hardcover Fiction ¥ Keyword search for: Gol
e e Search by | Any Field [=] Using: 1 selected databases

Limit by: [All ltems - All Libraries [+] Select Databases
Children's Interest + More Search Options  course reserve items only

Help S Need help searching Click here for tips and instructions,
New Titles [GEEY ~

‘Switch to another branch =1

LIBRARYINFO¥ SEARCHY MYNACCOUNT ¥ HELP ¥

Hardcover Fiction & Keyword search for- Go!
e Sm@ by: | Any Field Using: 1 selected databases
Limit by | All ltems - All Libraries Select Databases
Children's Interest o More Search Options [Tl course reserve tems only
Help
Close help
New Titles CEEL -
Each record in the library catalog contains specific information about a work, such as the title,
author, and subject. You can search these record fields for keywords. A keyword search in any
field looks in all the search fields of the library catalog to find your keyword text. Other keyword
searches narrow the search for the keyword only in the author, subject, title, or other specific
fields.
Typing Search Text - Keyword Searches
« Case, spaces, punctuation - Letter case, multiple spaces, and punctuation are ignored. Omit
User Guide

The Polaris PowerPAC User Guide is available as an English-language .pdf
file, delivered to customers as part of the Polaris documentation set. In
Polaris 4.1, the User Guide covers the same content as the new default set of
HTML pages. The User Guide is not exposed in the PAC interface unless the
library chooses to make it available through a dashboard link or by some
other mechanism.

PAC Customization Guide Available

The Polaris PAC Customization Guide offers instructions on how you can
customize Polaris PowerPAC, Polaris PowerPAC Children’s Edition, and
Mobile PAC at the program level, beyond the features offered through
Polaris Administration; for example, by creating custom themes, layouts or
entire pages. You need some knowledge of HTML for some techniques;
others require more advanced programming skills. The guide is available
at www.polaristown.com and on the Polaris Developer Network. A summary
of changes, “PAC Customization - What's New in Polaris 4.1,” is available
at the same locations.
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Polaris Mobile PAC

Polaris 4.1 includes the following improvements in Polaris Mobile PAC.

Note:

Mobile PAC setup information is now included in the Polaris Public Access

Administration Guide and staff client online Help, and is no longer located
in a separate document. See “Setting Up Mobile PAC” in the Polaris Public
Access Administration Guide, or the equivalent topic in staff client online
Help.

Text It Available in Mobile PAC

Mobile PAC 4.1 offers Text It, a feature introduced in Polaris PowerPAC
4.0. From the item availability display, a patron can send an e-mail text
message containing the item call number to a mobile phone via the mobile
phone carrier’s SMTP e-mail service. If you enable this feature, a Text It link
appears for each item in the item availability display for Mobile PAC
search results. When the user clicks the Text It link, the Text It details form

opens.

Home > Search > List > Title > ltems
Q Seldom disappointed : a memoir

Branch: Clifton Park

Adult Nonfiction

92 Hillerman - Book - In
Baausst It ext this call number to your mobile phone
(charges from your carrier may apply)

Home > Search > List > Title > Details

Seldom disappointed : a memoir

Mobile Phone:

¢ Back to Branch List

¢ Backto Title
Carrier

5 =Select a carrier> [=]
Home | Full Site | Ab

Ergih | 8201 Pcao

Hawai'i | & 3 | Espaiiol
Kreydl Ayid

Home | Full Site | About | Donations

English | 2F=H | Pyccamit | Vigt Ngir | ‘Olelo
Hawaii | 3 | Espafiol | Francais | 2z <!l |
Kreydl Ayisyen

If the patron is logged in and the patron record includes a phone number
with carrier, the Mobile phone number and Carrier fields are already filled in.
If the patron is not logged in, or is logged in but does not have a mobile
phone number and carrier in the patron record, the patron enters the
mobile phone number and selects a carrier from the list. The carrier options
are set in the system-level database table Mobile Phone Carriers. When the
patron clicks Send, the text message is sent to the specified mobile phone.
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To display the Text It link in Mobile PAC, set the PowerPAC profile Item
availability: “Text it” feature enabled to Yes (the default setting). This setting
also controls the feature in Polaris PowerPAC. The profile is available at the
system, library, and branch levels. For more information about Text It, see
“Sending Call Numbers by Text Message” in the Polaris Public Access
Administration Guide or the equivalent topic in staff client online help.

Title Lists Available in Mobile PAC

Patrons using Mobile PAC 4.1 can develop and save title lists from search
results. Individual titles can be copied or moved among a patron’s title lists,
and patrons can place requests and view availability information and
enriched content for titles in a title list, as well as send multiple titles or the
entire list by e-mail.

Creating a Working List

To create a working list, the user clicks the Add to my list link for a title
returned in search results. The link is displayed in the initial results list and
in the detailed view for a title.

' f# Cobleskn |

Home > Search = List (300 titles)

Sort by Relevance -
*Larrons Sue Grafton's ABC mystery d
Bm collection [sound recording]
Grafton, Sue.
B TER Y o 1997
Add to my list

= Three complete novels : "G" is Q
‘l H for gumshoe, "H" is for

: ide, 1" is for i
Iﬁpnﬂ Grafton, Sue.

o =]

e 1}

o
Add to my list

Animal ER : [large print]
extraordinary stories of hope
and healing from one of the
world's leading veterinary
hospitals

Tufts University. School of
Veterinary Medicine.

2000

Add to my list
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Cobleskill

Home = Search = List = Title

il Three complete novels : "G" is for @
VIE gumshoe, "H" is for homicide, "I"
\ ; is for innocent

“. m‘ Grafton, Sue.
< 00
e

Find It
Details
Request It

Summary

VOV WV WV WV

Author Notes
¢ Backto List

Home | Full Site | About

English | St=01 | Pycciwi | Viét Ngiv | ‘Olelo Hawai'i | o
7 | Espafiol | Francais | =) | Kreyol Ayisyen

After the title has been added, the link changes to Remove, which the user
can click to remove the title from the working list.

f# Cobleskil

Home = Search = List (300 titles)

Sort by Relevance -
tarrons Sue Grafton's ABC mystery ."E__ -
collection [sound recording]
Grafton, Sue
1997
Add to my list

Three complete novels : "G" is Q
*l for gumshoe, "H" is for
I homicide. "I" i for i
R F'“" Grafton, Sue e

Hoou

Animal ER : [large print]
extraordinary stories of hope
and healing from one of the
world's leading veterinary
hospitals

Tufts University. School of
Veterinary Medicine.

2000

Add to my list

When at least one title has been added to the working list, the bottom of
each search results page displays links to access the working list or to clear
the list.
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T is for trespass [large print]
Grafton, Sue

2007

Add to my list

SUE
GRAFTON

U is for undertow
Grafton, Sue. @
2010

Add to my list

Page 2 of 60

< Previous Next >

orking List [Clear]

Home | Full Site | About

Hide Covers

English | £F=0H | Pycckui | Vit Ngik | ‘Olelo Hawai'i | 232 |
Espafiol | Frangais | 20 | Kreydl Ayisyen

The user clicks Working list to display the working list.

f# QA-Platod1

Home = My Account = Titles

B Lo e ik G

F s kor
FUGTTLIVE

[[] Tis for trespass
Grafton, Sue.

Page 1 of 1
Hide Covers

Home | Full Site | About

English | t=20 | Pycckwii | Viét Ngir | ‘Olelo Hawai'i
| th3Z | Espafiol | Francais | i<l | Kreydl Ayisyen
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E-Mail Options

From this list page, the user can check and delete individual titles from the
working list, check individual titles and click EMail, or click Email All to send
the entire list. When the user clicks Email or Email All, the e-mail page is
displayed. Format options include Brief Bibliographic and Full Bibliographic.
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fs QA-Plato 4.1
Home = My Account = Working List = Email

Brief Bibliographic n

Brief Bibliographic =
Full Bibliographic
Uis for undenow@

Grafton, Sue.

{ Back

Home | Full Site | About

English | #t=01 | Pyccrwi | Viét Ngi¥ | ‘Olelo
Hawai'i | 137 | Espafiol | Francais | Zu_-) |
Kreydl Ayisyen

What’s New in Polaris 4.1

After selecting a format, the user types an e-mail address and clicks Email.

fs QA-Plato 4.1
Home = My Account = Working List = Email

Brief Bibliographic ~

U is for undertow
Grafton, Sue.
¢ Back

Home | Full Site | About

English | 2t=0 | Pycciwii | Viét Ngii | ‘Olelo
Hawai'i | 37 | Espafiol | Francais | Zu-) |
Kreyol Ayisyen

Saving Lists

Logged-in patrons can access the working list and any previously saved
lists by clicking My Lists on the My Account page. The Saved Lists page is

displayed.
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Home = My Account

Farsaci, Timothy James
987654321 E
Cobleskil |._9 Cobleskill

Expiration Date:2/10/2013 Home = My Account > Saved Lists
315 -451-3639

liverpoalhistorian@yahoo.com
Current blocks :

Patron has exceeded the maximf| [Z] Working List
overdue items permitted.

Patron has outstanding fines Blo§ =] Hillerman (4)
0 Messages Delete List

3 ltems checked out (3 overd
Create new saved title list

2 Hold Requests

Fines And Fees (owes $58.1 Log Out

1 Saved Searches '
17 Reading History Home | Full Site | About

Update Account and Prefefer English | =M | Pyccruii | Viét Ngik | ‘Olelo
Hawai'i | % | Espaiiol | Francais | &0 |
Kreydl Ayisyen

Change Logon

The working list is available for the current session. To create a new saved
list, the patron clicks Create new saved title list. The Create List page opens,
where the patron can name and save the new list.

f# Cobleskill

Home = My Account = Saved Lists =
Create List
Your Lists

Hillerman (4)

|

¢ Back

Log Out

Home | Full Site | About

English | =20 | Pycckmit | Viét Ngik |
‘Olelo Hawai'i | 32 | Espafiol | Francais
| 20 | Kreyal Ayisyen

The new list is saved with no titles in it. Titles can be copied or moved from

the working list or an existing saved list to the new list (or to any other
saved list.)

Copying and Moving Titles Among Lists

From the Saved Lists page, the patron opens the list with the title to be
copied or moved.
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f# QAPlatod1

Home > My Account > Saved Lists

s QA-Plato 41

Home = My Account > Saved Lists = Titles

[Z] Working List
[7] Grafton (1) Hillerman

71 Hillerman (4) =]

[] Talking mysteries - a conversation with
5 New List (1) Tony Hillerman
Hillerman, Tony
Delete List
Create new saved tie il ) Hillerman country - a journey through
the Southwest
Hillerman, Tony
L
[] Seldom disappointed - a memoir
Hillerman, Tony
Home |

English | Et=0 | P
Hawai'i | 137 | Es|
Kreyd

[] The Jim Chee mysteries - three classic ]
Hillerman mysteries featuring Officer r
Jim Chee
Hillerman, Tony

Page 1 of1

Hide Covers

Log Qut

From the list of titles, the patron checks the title or titles and clicks Copy or
Move. The Copy or Move page opens.

f# Cobleskill

Home > My Account > Saved Lists = Copy or
Move

Hillerman
Copyto | Grafton =
Hillerman country : a journey through the

Southwest
Hillerman, Tomy

Back
Page 1 of 1

Log Out

Home | Full Site | About

English | EF2M | Pycckuii | Viét Ngi# | ‘Olelo
Hawai'i | 37 | Espaiiol | Francais | 4z |
Kreydl Ayisyen

The patron chooses a destination list from the saved lists in the patron

account, and clicks Copy to or Move to. The selected title is copied or moved
to the destination list.

Title Details

When the patron clicks a title in the title list, the Title Detail page opens.
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f# QA-Plato 41

Home > My Account > Saved Lists = Titles

Hillerman

[F] Talking mysteries : a conversation with
Tony Hillerman
Hillerman, Tony

[F] Hillerman country : a journey through
the Southwest
Hillerman, Tony

Title

[[] Seldom disappointed : a memair

Hillerman, Tony ] Calln

Autho
Hille

Editios

Hillerman mysteries featuring Officer
Jim Chee

ISBN

Page 1 of 1

Hide Covers

Log Out

s QAPlatod1

Home = My Account = Saved Lists = Title Detail

Select a format -

Seldom disappointed : a memoir

umber

92 Hillerman

T
rman, Tony

n

[7] The Jim Chee mysteries : three classic FJ{| st ed-

Publication Date

Hillerman, Tony 2001
=] Description
341 p. : [16] p. of plates ; 24 cm.

0060194456 (hc)

¢ Back

Log Out

Home | Full Site | About
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Home | Full Site | About |

From the Title Detail page, the patron can select a display format or click
the title link for further options. These include viewing availability
information, viewing detailed bibliographic information, placing a hold
request on the title, and viewing enriched data if available.

s QAPlatod1

Home = My Account = Saved Lists = Title Detail

Select a format -

92 Hillerman
Author
Hillerman, Tony
Edition
1st ed.
Publication Date
2001
Description Find It
341 p. : [16] p. of plates ; 24 cm. Details
ISBN
0060194456 (hc) Request It
Purchase
< Back Summary
Reviews

Log Out

Awards

¢ Saved Li

Titlg
eldom disappointed : a memoir, b QA-Plato 4.1
Call number

gme > Search > Title

Seldom disappointed : a memoir
Hillerman, Tony

2001
Add ta my list

Table of Contents

Home | Full Site| Author Notes

Large Cover Image
Fiction/Biography Profile
Find Similar Titles

Librarian's View

ists

Log Out

Home | Full Site | About

@

WOW W W W W W W W W W W W
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Setting Up Mobile PAC Title Lists

To provide the title list option in Mobile PAC, set the PowerPAC profile
Title list: Enable to Yes in Polaris Administration. To allow patrons to e-mail
selected titles or entire lists, set the PowerPAC profile Title list: Email to Yes.
These settings also apply to Polaris PowerPAC.

You can edit text strings related to Mobile PAC title lists using Polaris
Language Editor (WebAdmin). For more information about using the
Language Editor, see the Polaris Language Editor Guide or Language Editor
online Help.

Saved Searches (Search Agent) Available in Mobile PAC

Registered patrons using Mobile PAC 4.1 can save searches, and have the
saved searches run automatically either weekly or monthly. Each search
run looks for results that are new since the last run. The results are
automatically sent to an e-mail address the patron specifies. By accessing
their patron accounts, patrons can view, edit, or delete saved searches, or
run them manually. (These features are also available in Polaris PowerPAC
4.1 and previous versions).

To save a search, the patron first searches the catalog using the criteria he
wants for the saved search, then clicks Save Search at the bottom of any page
in the search results.

oT
Evanavich, Janet
1995

Add to my list
J'AH B Eu\l hu‘uzejlargte print]
vanovich, Janet. e
EVANOVICY 2003
-
S 1 review
Full s Add to my st
High five [compact audio u\}

disc]
Evanovich, Janet.
1999

1 review
Add to my list
ave Search

Page 2 of 43

< Previous  Next>

Hide Covers

Home | Full Site | About | Donations

English | 2F=H | Pyccrmii | Viét Ngir | ‘Olelo
Hawai'i | F 3 | Espariol | Frangais | &:_<) | Kreydl
Ayisyen

If the patron has not logged on, the Log On page opens. After the patron
logs on, he names the search, adds an optional note, sets the notification
criteria, and clicks Save.
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| f# Cobleskil

Home = My Account = Saved Searches = Saved Search

Name:

Criteria:
FIND AU={freetext}evanovich{/freetext}

Note:

Email:
liverpoolhistorian@yahoo

Format:
HTML -

Frequency:
Monthly

Email if no results:

No of times to run:
3

Back to List

Log Out

Polaris Mobile PAC 227

As in Polaris PowerPAC, all saved searches sent to the same patron e-mail
address must be in the same e-mail format. If the patron specifies a format
different from existing saved searches when saving a new search, a
message provides the options to specify a different format for the new
search or to change all the others.

Saved searches are available to delete, edit, or run manually from the
patron account. The patron clicks Saved Searches to access the list.

987654321
Cobleskill

315-451-3639

Home > My Account
Farsaci, Timothy James

Expiration Date:2/10/2013

liverpoolhistorian@yahoo.com

Current blocks :

Patron has exceeded the maximum number of overdue
items permitted.

Patron has exceeded the maximum number of overdue
items permitted.

Patron has outstanding fines Block

3 Items checked out (3 overdue)
2 Hold Requests
Fines And Fees (owes $58.19)

2 Saved Searches

0 Messages >

f# Cobleskil

Home > My Account > Saved Searches (2 liems)

[] CarlHiaasen

17 Reading History # Of Results: 21
Evanovich
Update Account and Preferences o # Of Results: 213
Change Logen
Saved Lists
Page 1 of 1
Log Out
Log Out
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On the Saved Searches page, the patron can check searches to delete, or
select a search name to edit the settings or run the search manually.

Home = My Account = Saved Searches = Saved
Search

Name:

Evanovich
Criteria:

FIND AU={freetext}evanovichi/freetext}
Note:

Large print

Email:
liverpoolhistorian@yahoo
Format:
HTML -
Frequency:
Monthly ~
Email if no results:
]
No of times to run:
3

Save Search H Reset H Search

Back to List

Note:

As in Polaris PowerPAC, the patron cannot edit the search criteria. Instead,
the patron sets up and saves a new search, and deletes the old one if
necessary.

To provide the ability to save searches in Mobile PAC, set the PAC profile
Search agent: Enable to Yes. Then set up the PAC parameter Search agent
parameters. For each organization that makes the search agent available, you
can specify how many searches a patron can have currently saved, the
maximum number of titles that can be returned when a search is run, and
the number of times a search can be run. You specify whether to offer
weekly search runs, monthly search runs, or both, and designate a “from”
address to appear in the e-mail that delivers the search results to the patron.
For detailed information about search agent settings, see “ Setting Up the
Search Agent (Saved Searches)” in the Polaris Public Administration Guide or
the equivalent topic in staff client online Help. Search agent settings also
apply to Polaris PowerPAC.

You can edit text strings related to Mobile PAC save search functions using
Polaris Language Editor (WebAdmin). For more information about using
the Language Editor, see the Polaris Language Editor Guide or Language
Editor online Help.
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Credit Card Payments from Mobile PAC

Mobile PAC now supports credit card payments for patron account
charges and donations, using the PayPal Payflow Pro gateway. Mobile
PAC e-commerce is a separately licensed feature, but there is no additional
cost for the license.

When credit card payments for fines and fees are enabled, patrons can
select charges to pay and click Pay Fines on the Fines and Fees page of the
patron account.

Home > My Account > Fines And Fees (3 ltems)

[ Charge
10/72011
Rental $5.00

Dead by sunset [sound recording]
10/6/2011
Check-out charge $1.00

The hippopotamus song : a muddy love story
10/6/2011
Overdue ltem 51.20

Charges: 57 20 Deposits: $0.00 Credits: $0.00

Log Out

Home | Full Site | About | Donations

English | EF20 | Pycckwi | Viét Ngi¥ | ‘Olelo Hawai'i |
¥ | Espariol | Francais | 2220 | Kreydl Ayisyen

The scrollable Payment form opens, where the patron enters and submits
billing and credit card information. The illustration shows the top part of
the form.

Home = My Account > Fines And Fees > Payment
Amount : $7.20
*Billing Name:

Farsaci, Timothy James
(exactly as it appears on your credit card)

“Address 1

m

419 First 5t
Address 2

* City
LIVERPOOL
“Zip

13088
*State

Alaska E

*Country

USA []

If donations are enabled, the link appears in the footer of Mobile PAC pages
and as a Make a Donation link on the Home page.
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|', Cobleskill

Search the Catalog

My Account

Library Hours & Contact
New and Popular Titles
Ask Us

IMlake a Donation

Preferences

Home | Full Site | About

English | 1= | Pyccrwii | Vigt Ngir | ‘Olelo
Hawai'i | $137 | Espafiol | Francais | i |
Kreydl Ayisyen

What’s New in Polaris 4.1

The home page Make a Donation link can be displayed or suppressed from the

User Preferences page.

Home > Preferences
Library
Cobleskill =]

Language

English [+]

Titles per page

5[]

Display Options

Show book covers and other images
Show different language options
Main Menu Options

Search the Catalog

My Account

Library Hours & Contact
Ask Us

! Make a DonatigQ

New and Popular Titles

Save Changes

When the user clicks the donation link, the donation form opens. As in
Polaris PowerPAC, the user does not have to log in to make a donation.
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e

Home > My Account > Donation

Thank you for supporting our library by making an online
credit card donation. Please complete the secure form
below or call the library to make your gift over the phone

*Amount you would like to donate

*Branch you would like to receive the donation
SchenemadyE

Your Barcode

987654321

*I would like my gift to go toward

Select |Z|

[T 1 would like the library to send an
acknowledgement/card on my behalf.

Please purchase a title in the following subject area

Log Out

Home | Full Site | About | Donations

English | #F=H | Pyccruit | Viét Ngl | ‘Olelo Hawai'i | #3 |
Espafiol | Francais | == = | Kreyal Ayisyen

The user completes the form and clicks Next to open the credit card
Payment form, where the user supplies and submits billing and credit card
information.

Setting Up Mobile PAC Credit Card Payments

For detailed information about setting up e-commerce in Polaris, see
“Credit Card Processing with PayPal® Payflow Pro®” in the Polaris Patron
Services Administration Guide or the equivalent topic in staff client online
Help.

Important:

To accept Mobile PAC online payments, you must enable Secure Socket
Layer (SSL) in Polaris Administration. Set the SSL: Enable Mobile PAC
parameter for the Web server to Yes. See “Setting Web Server
Parameters” in the Polaris Administration Guide or the equivalent topic in
staff client online Help. Patrons must have SSL protocol enabled for their
mobile device Web browser.

Once you have set up e-commerce, use the existing Credit Card Payment
parameter Online payments: Configure to set up credit card payments from
Mobile PAC:

1. Double-click Online Payments: Configure, and click the Mobile PAC tab on
the Online Payments Settings dialog box.
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Online Payment Settings 2

Payment processing gateway

PayPal's Payflow Pro - Properties

PowerPAC | Staff Client | ExpressCheck | Mobile PAC
| Allows online payments
Minimum fine ($): $5.00
Processing fes (5):  $0.00
V| 5end email receipt
Display privacy policy
Display refund policy
/| Allow donations
Processing fes (§):  $0.00

/| llow patron ta designate title purchase

K | | Cancel ‘ | Help

Select (check) Allow online payments. The payment options become
available.

Credit card payments for fines and fees are allowed from Mobile PAC
if both the patron’s registered branch and the Mobile PAC connection
organization allow credit card payments.

Set the minimum fine amount you want to accept by credit card
payment.

The default value is the lowest possible value, $0.01. If the amount the
patron owes falls below your setting, the Pay Fines link is not displayed
in Mobile PAC.

To charge a processing fee for fine payments, specify the amount in the
Processing fee box for online payments. The maximum value is $20.00.
A message informs the patron about the processing fee before the
payment is submitted.

If you want patrons to receive an automatic payment receipt, select
(check) Send email receipt.

The e-mail receipt lists each fine covered by the transaction. The
patron can specify an e-mail address on the payment form. The
sender’s address is that specified in the PAC profile Email notification:
Email address of sender.

Note:

The link for paying fines is on the Fines and Fees page of the patron
account. Be sure the Mobile PAC profile Navigation: Fines & fees is set to
Yes for the organization. See “Patron Account (My Account) in Mobile PAC”
in the Polaris Public Access Administration Guide or the equivalent topic in
staff client online Help..
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To display a privacy policy link on the processing fee, payment, and
payment verification pages in Mobile PAC, select (check) Display privacy
policy.

When this option is checked, your privacy policy message is displayed
when the patron clicks the privacy policy link. You specify your
privacy policy text using the Polaris Language Editor (WebAdmin).
The message ID is MP_CRUMBS_FINESANDFEES_PRIVACY. The system uses
the text specified for the patron’s registered branch. For information
about editing PAC language strings, see the Polaris Language Editor
Guide or Language Editor online Help.

To display a refund policy link on the processing fee, payment, and
payment verification pages in Polaris Mobile PAC, select (check)
Display refund policy.

When this option is checked, your refund policy message is displayed
when the patron clicks the refund policy link. You specify your refund
policy text using the Polaris Language Editor (WebAdmin). The
message ID is MP_CRUMBS_FINESANDFEES_REFUND_POLICY. The system
uses the text specified for the patron’s registered branch.

To accept credit card payments for donations, select (check) Allow
donations.

Important:
To display the donation link in Mobile PAC, set the Mobile PAC profile
Navigation: Donations to Yes.

To charge a processing fee for donations, specify the amount in the
Processing fee box for donation payments. The maximum value is
$20.00. A message informs the user about the processing fee before the
payment is submitted.

To allow donors to direct a donation toward a title purchase in a
specific subject area, select (check) Allow patron to designate title purchase.

This option places an appropriate control on the donations page,
where the donor can specify a title purchase.

Click OK to save your settings.
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Enriched Content in Mobile PAC

Enriched content from third-party sources is now available in Mobile PAC
search results, from links in the Title (product) page. The example shows

Syndetics™ reviews.

Seldom disappoil
memoir
Hillerman, Tony

i 2001

9 Add to my list

Add a review

Find It

Details

Request It

Purchase

Author Notes

Awards
Fiction/Biography Prof}

Large Cover Imagé

Summary

Table of Contents

Librarian's View

What’s New in Polaris 4.1

Home > Search > List > Title > Reviews

Library Journal Review

How Hillerman survived the Depression and
Weorld War Il to become the beloved writer
he is today. (c) Copyright 2010. Library
Journals LLC, a wholly owned subsidiary of
Media Source, Inc. No redistribution
permitted.

Publishers Weekly Review

"Den't look for a way to make money; find a
way to make a living doing what you like to
do anyway. Otherwise you're just raising
nsom to buy your life back,” said Barney
ﬁﬂerman to his younger brother Tony, now
in his 70s, a beloved mystery and nonfiction
author (The Great Taos Bank Robbery; etc )
But Hillerman's nurturers were many,
starting with his fearless mother, who as a
teenager at the tumn of the century
established an Oklahoma homestead by
herself. Even as death claimed her husband
and WWII took Barney's life, Lucy Hillerman
insisted that her youngest son follow his
heart into soldiering. The author shares his
humble beginnings in Potawatomie County,
COkla., his parents’ backgrounds and their

strong Catholic faith, before devoting eight of
30 chapters to his military stint, which ended
when he was 20. After recovering from a

major injury, Hillerman, by a “fortuitous typo,”

was left off the homeward-bound list and

Mobile PAC shares enriched content settings with Polaris PowerPAC. For
more information about setting up enriched data for PAC use, see
“Enabling Enriched Data” in the Polaris Public Access Administration Guide

or the equivalent topic in staff client online Help.

Note:

If you run Mobile PAC in SSL mode, the URL prefix for NoveList must begin
with https://. For NoveList Select, the Service URL must begin with

https://

ChiliFresh Ratings and Reviews in Mobile PAC

Mobile PAC now supports ChiliFresh ratings and reviews. If a title has
been rated, the ratings symbols appear in the search results list.
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f# Cobleskill
Home > Search > List (4 liles)
Sort by  Relevance |Z|

Three bags full : essays in American Q
fiction.

Young, Philip, 1918-

1972

Add te my list

Three bags full. Q
Burlingame, Roger, 1889-1967

Add te my list

Three bags full
Scamell, Ragnhild Q
o 1993
o K

. Add to my list

Three bags full : a sheep detective Q
story

Swann, Leonie

2006

Save Search

Page 1 of 1

| »

m

Hide Covers 8|

G

Home > Search > List > Reviews

Three Bags Full

I loved this book, and you don't need to have sheep (although |
do) to enjoy it. The book is about a shepard in Ireland found
dead and his flock of sheep set out te find the murderer. If you
are looking for something a little different than the usual, and
something that's a light, quick read, then this is the book for you

Page 1 of 1

Home | Full Site | About

English | t=20 | Pyccrwii | Viét Ngir | ‘Olelo Hawai'i | R 3 |
Espariol | Francais | i:<0' | Kreydl Ayisyen

Configuring the Mobile PAC Title Display

Polaris Mobile PAC 235

The user clicks the review link to see reviews that other readers have
submitted.

From the title product page, a user can also click Add a review to write a

Mobile PAC shares ChiliFresh enriched content settings with Polaris
PowerPAC. These have changed in Polaris 4.1. See “ChiliFresh Reviews
and Ratings Changes” on page 213.

Using the Mobile PAC profile Title Display: Configure, you can select the
bibliographic data elements that appear in the brief, summary, and full
displays for both monographic and serial titles in Mobile PAC search
results. Like Polaris PowerPAC, you can select which bibliographic data
elements appear in the initial search results list, on the summary view for
a title, and in the full display; set the display order of the data elements;
specify a custom label for each data element; and create translated versions
of the data labels for languages you have licensed. You can copy all these
settings from any organization to any other organization. You can specify
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any additional data elements you need (custom entities), selecting the tags,
indicator values, and subfields to include in each custom entity. You can
also edit existing data elements.

The system uses the connection organization’s settings for the Mobile PAC
profile Title Display: Configure, but the setup workflow is the same as that for
PowerPAC. For detailed procedures, see “Configuring the PAC Title
Display” on page 185.

For libraries that use Polaris Community Profiles, a separate profile
controls the Mobile PAC display of community informations results, and a
separate set of data elements is available for your community information
displays. For details, see “Configuring the PAC Community Results
Display” in the Polaris Community Profiles Guide 4.1 or the equivalent topic
in staff client online Help.

Mobile PAC Product Page

The Mobile PAC product page is displayed when a user clicks a title or
cover image in the search results list. This page offers links to availability
information, full bibliographic information, and other features such as
enriched content. The illustration shows an example.

o —

Home > Search > List > Title

Sheep
Murray, Julie, 1969- @

2005
Add te my list

Add a review

Find It

Details

Request It
Purchase

Large Cover Image
Reviews

Summary

Table of Contents

VW W W WV WV W v v

Librarian's View

< Backto List

Home | Full Site | About

In Polaris Administration, you can set the display order of the links on the
page. Use the new Mobile PAC profile Product page categories: Configure,
available at the system, library, or branch level.

Note:

You need the new System Administration permission Modify product page
categories: Allow to work with this profile. At upgrade, resources with the
4.0 Modify PAC full title display permission (removed in Polaris 4.1) are
granted the new permission.
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Product Page Categories: Configure [Community Library (Cobleskill) (br)] - l%J
Settings defined at: Community Library (Cobleskill) (br)
List of enabled Mobile PAC categories
Category Label Language Editor String ID =
Find It Find It MP_BTN_FINDIT *
Details Details MP_BTN_DETAILS L
Request It Request It MP_BTN_REQUESTIT +
Purchase Purchase MP_LBL_SEARCH_PURCHASE
chiiresh Large Cover MP_LBL_CHILIFRESH_LARGE_COVER
ChiFresh Reviews reviews MP_LBL_CHILIFRESH_REVIEWS
Syndetics Audio Visual Summary  Notes / Track List MP_LEL_SYNDETICS_NOTES_TRACK_LIST
Syndetics Author Notes Author Notes MP_LBL_SYNDETICS_AUTHOR_NOTES
Syndetics Awards Awards MP_LEL_SYNDETICS_AWARDS
Syndetics Excerpt First Chapter or Excerpt MP_LBL_SYNDETICS_FIRST_CHAPTER -
List of Mobile PAC categories that are not enabled
Category Label Language Editor String ID =
Baker & Taylor Annotations Annotations MP_LBL_BAKERANDTAYLOR_ANNOTATIONS
Baker & Taylor Author Biography  Author Biography MP_LEL_BAKERANDTAYLOR_AUTHOR
Baker & Taylor Book Flap Fiap Cover Text MP_LBL_BAKERANDTAYLOR_FLAP
Baker & Taylor Excerpt First Chapter or Excerpt MP_LEL_BAKERANDTAYLOR _EXCERPT
Baker & Taylor Inventory Inventories MP_LBL_BAKERANDTAYLOR_INVENTORIES 2
o bep

In the Product Page Categories: Configure dialog box, the top portion lists
the categories (features) that have been enabled for the organization. To
change the display order, select the category and click the appropriate
arrow at the side of the dialog box to move the category up or down in the
display order.

The Product Page Categories: Configure dialog box lists the language
string ID for each link for use in Polaris Language Editor (WebAdmin),
where you can search for and edit the link labels. For more information, see
the Polaris Language Editor (WebAdmin) Guide or Language Editor online
Help.

The bottom portion of the Product Page Categories: Configure dialog box
lists the categories that are possible to display on the product page, but
have not been enabled for the organization. For information about setting
up features such has enriched content, see the Polaris Public Access
Administration Guide or staff client online Help.

Note:
A separate profile controls the PowerPAC product page. See “PowerPAC
Product Page” on page 199.

Purchase and Buy It Now Links in Mobile PAC

A Purchase link is now available in the Title page for a title in Mobile PAC
search results. When the user clicks the link, a search is launched for the
title in a specified vendor’s web site. As in Polaris PowerPAC, the purchase
transaction takes place on the vendor’s site.
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oo |

Home > Search > List > Title
i Bl Seldom disappointed : a memoir @
Hillerman, Tany

2001
¥ Add to my list

Find It

Details

Request It

Summary

Reviews

Table of Contents
Author Notes
Fiction/Biography Profile
Find Similar Titles

Awards

VOV VOV VOV VOV VY VY VWV

Librarian's View

< Backto List

Home | Full Site | About

English | EF=2 | Pycckuit | Viét Ngli | ‘Olelo Hawai'i | 3 |
Espafiol | Francais | .10 | Kreydl Ayisyen

In addition, Mobile PAC now supports Polaris Bookstore, available by
separate contract. Through Polaris Bookstore and Baker & Taylor Inc., your
library can establish an online bookstore where patrons can purchase
materials at a discount comparable to other major online retailers, and your
library receives a portion of the sales as a donation. As in previous versions
of Polaris PowerPAC, if you enable both links, the Buy It Now link is
displayed when the title is available at the Bookstore. The Purchase link is
displayed when the title is unavailable at the Bookstore and the title has an
ISBN. For more information about Polaris Bookstore, see “Setting Up
Polaris Bookstore” in the Polaris Public Access Administration Guide or the
equivalent topic in staff client online Help.

To enable the Purchase link, Buy It Now link (if you have a contract), or both,

use the PAC profile Purchase options. Your settings also apply to Polaris
PowerPAC.

You can edit the Purchase and Buy It Now link labels using Polaris Language
Editor (WebAdmin). The strings IDs are MP_LBL_SEARCH_PURCHASE and
MP_LBL_SEARCH_BUY_IT_NOW.
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Librarian’s (MARC) View in Mobile PAC

You can now provide a Librarian’s View link in the product (Title) page for a
title in Mobile PAC search results. When the user clicks the link, the MARC
record view is displayed.

L4

Add to my list
Home > Search > List > Title > Librarian's View

Add areview | 1pz cam az2 a 4500

Find It

Details
Request It
Purchase
Author Notes
Awards
Fiction/Biography Profile ;
Large Cover Image
Reviews

Summary

Table of Contents

(Librarian's View

¢ Back to Title

Use the PowerPAC profile Librarian’s (MARC) View: Enable, available at the
system, library, or branch level, to display or suppress the Librarian’s View
link in both Mobile PAC and Polaris PowerPAC (see “Librarian’s View
(MARC View)”.

You can edit the Librarian’s View link label using Polaris Language Editor
(WebAdmin). The string ID is MP_LBL_MARCVIEW_LIBRARIAN_VIEW.

Deleting Items from Mobile PAC Reading History

Patrons can now delete individual items from their reading histories on the
Mobile PAC reading history pages for the patron account. To allow patrons
to remove individual items from the reading history, set the PAC profile
Patrons can remove reading history to Yes. (This setting also applies to Polaris
PowerPAC.) The system uses the setting for the patron’s registered branch.

Note:

The Patrons can remove reading history profile was a PowerPAC profile in
previous versions of Polaris. It was moved to PAC profiles as part of this
development.

The patron can check individual items and click Delete Selected, or click
Delete All. When a patron removes an item from the reading history, the
item is also removed from the reading history list in the staff client (Patron
Status workform - Reader Services view)
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P

Home > My Account > Reading History (31
Items)

Sort by /NI~ ]

Lucky you : a novel

Py Hiaasen, Carl

hecked Out: 6/28/201 1I—L‘I
[] Meartstones

y Rendell, Ruth, 1930-
hecked Out: 6/9/201 1|—L“I
[] Jhe silicon man

y Platt, Charles

hecked Out: 6/9/201 1|—L“I

[ frotekior
y Platt, Charles

Checked Out: 6/9/201 1|—LI

Of mice and men
By Steinbeck, John, 1902-1968.

7.
Checked Out: 9/13/2010'#

— e
(De\ete Selected I [ Delete All D
———

Page 3 of 7

Previous Next

Log Out

Mobile PAC Reading History Includes Author

|'_, Cobleskill

Home = Iy Account = Reading History (32 tems)
Sort by Author | » | |

[] Margaritas & murder - a Murder, she wrote
mystery - a novel
By Bain, Donald, 1935-
Checked Qut: 5.#1‘3.F2EI1EII-~Ll
[] The fire came by : the riddle of the great Siberian
explosion
By Baxter, John, 1939-
Checked Qut: 3.’16.”2010'--i--I
[] Faulkner: essays
By Beck, Warren
Checked Qut: 3.’29.”2010'--i--I
[F] Ham onrye : a novel
By Bukowski, Charles
Checked Qut: ES.*1[J.P’2(]1D|--E--I
[F] The general
By Davis, Patrick A

Checked Out: -'1.*19!’201D|--i--I

Delete Selacted ] [ Delete All ]

Page 2 of 7

Previous Next

Log Out

What’s New in Polaris 4.1

The Mobile PAC reading history now includes the author, where available.
When the list is sorted by author, the sort order is now readily apparent.
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Phone Number Validation from Mobile PAC

When a patron registers for a new account or updates an existing account
from Mobile PAC, the system now performs a validation check on the
phone number:

* The phone number may have either 7 digits or 10 digits.

* The digits can be separated with periods, hyphens, or spaces, or
may exist without separation.

» Valid patterns are ### #### or ### ### ####

* The first three digits of a 10-digit number may be surrounded by
parentheses.

The validation takes place in any of the three phone number fields.

Community Keyword Searching in Mobile PAC

If your library enables Community Profiles, keyword searching for
community information is now available in Mobile PAC. For more
information, see “Community Profiles” on page 138.

Mobile PAC Deep Links

Record set ID (brs) and record set name (brsn) are now valid access points
for deep linking in Mobile PAC. In addition, the Mobile PAC deep link
structure has been formalized and updated.

All URLs should be prefixed with your site-specific mobile base URL
(example: mylibrary.com/mobile/). The URL is necessary for each link

parameter:
{Base Mobile PAC URL}/view.aspx?{TYPE}={TERM}

Because Mobile PAC does not currently support Boolean searching, only
single terms are allowed.

The following access points {TYPE} are available:

e ISBN

e LCCN

* (N - Control number
e ISSN

o Title

e Author

e Subject

e Series

« Keyword

* brs - Record set ID

* brsn - Record set name
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In general, if a mobile device goes to a PowerPAC deep link and Mobile
PAC supports the search criteria specified in the URL, the mobile device
user is automatically directed to the Mobile PAC search results page. If
Mobile PAC does not support the search criteria, the mobile device user is
directed to the PowerPAC search results page.

However, if type=phrase is part of the PowerPAC deep link, the user is
directed to the Mobile PAC search results page. Also, the user is directed to
the Mobile PAC search results page when there are multiple terms for
author, title, or subject in the PowerPAC deep link.

Examples:

http://mylibrary.com/polaris/view.aspx?title=time+to+kill&type=phrase
http://mylibrary.com/polaris/view.aspx?title=time+to+kill&author=grisham+john

Note:

Although the user is directed to the Mobile PAC search results page in these
cases, if the user then clicks the Search bread crumb in the Mobile PAC
page header, the search form does not support the deep link search terms
due to their complexity.

For more information and examples of deep link searches, see “Deep Links
to PAC” in the Polaris Public Access Administration Guide or the equivalent
topic in staff client online Help.
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SIP Self-Check

The following changes have been made to SIP self-check processes.

Patron Loan and Request Limits Table Used

SIP circulation now uses the settings in the Patron/Material Type Loan
Limit Blocks policy table to determine check-out blocks. The material type
group limits, new in Polaris 4.1, also apply to SIP circulation (see “Check-
Out Limits for Material Type Groups” on page 91). As part of this
development, the SelfCheck Unit parameters Maximum items out, Maximum
items overdue, Maximum fines, and Maximum items on hold have been removed
from Polaris Administration.

Note:

The Maximum items on hold parameter applied only to items with a status
of Held. The Patron Loan and Request Limits table settings apply to Active,
Inactive, and Pending requests, and optionally to Held/Shipped requests.

Charge for Checkout

SIP circulation supports charging for checkout and/or renewal. Use the
new SelfCheck Unit parameter Check-out: Charge options to set these options.
For details, see “Charge for Checkout” on page 82.

SIP Self-Check: Ignore Patron Library-Assigned Blocks

Using a new SelfCheck Unit parameter, you can now set SIP self-check
units to respect or ignore library-assigned blocks on a patron record. The
parameter Block patron for library-assigned blocks is located on the new Patron
blocks parameter dialog box, available at the system, library, or branch
level. By default the option is checked (patron will be blocked).
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Patron Blocks [Community Library (Cobleskill) (br)] 2
Retrieved from: & QA-Plato 4.1 Cluster Test System (sys)
Block the patron for:
Free text blocks
Library assigned blocks
[T Blocking nates
[ assoriated patron blocks

[T Collection agency blocks

Maximurn claims: 10

OF Cancel I I Help

As part of this development, the following additional SelfCheck Unit
parameters , formerly available as separate items on the SelfCheck Unit
parameters list, have been grouped on the new dialog box for set-up

convenience:

Block the patron for free text blocks (formerly Allow authentication of patrons
with free text blocks) - Checked by default (patron will be blocked)

Block the patron for blocking notes - Checked by default (patron will be
blocked)

Block the patron for associated patron blocks - Unchecked by default (patron
will not be blocked if associated patrons are blocked). This is a new
feature in Polaris 4.1. For details, see “ Associated Patron Blocking” on
page 76.

Block the patron for collection agency blocks - Checked by default (patron
will be blocked)

Maximum number of claims - Default value is 10; valid range is 0-9999.
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Polaris® ExpressCheck '

The following changes have been made to Polaris ExpressCheck.

EReceipts Available for ExpressCheck Transactions

Patrons can receive e-mail and/or text message receipts instead of printed
receipts for check-out and renewal transactions at Polaris ExpressCheck
workstations. To enable eReceipts for Polaris ExpressCheck check out and
renewal, use the SelfCheck Unit parameter Polaris ExpressCheck: Options -
Finishing tabbed page. Select (check) the Enable eReceipts option.

Palaris ExpressCheck: Options [Community Librarny (Cobles... | 3
Retrigved from:

Community Library {Cobleskill) (br)
Enable | Display | Finishing
| Print individual receipt for each item
Prompt for check-out receipt

Dispenser acknowledgement message

/| Enable eReceipts

Inactivity timeout {seconds): &0

OF Cancel Help
| | |

The patron will receive eReceipts if both the patron’s branch and the
ExpressCheck workstation’s branch have enabled eReceipts in the Patron
Services parameter EReceipt options parameter, and an eReceipt option is set
in the patron’s record. The eReceipt is sent when the patron selects Exit in
Polaris ExpressCheck. For more information about eReceipts, see “E-Mail
and Text Message Receipts (eReceipts)” on page 96.

Note:

In Polaris 4.1, the SelfCheck Unit parameter Polaris ExpressCheck: Enable
has been renamed Polaris ExpressCheck: Options. The options are
reorganized on tabbed pages.
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ExpressCheck Display Improvements

The item display on the check-out screen has been improved in the
following ways:

* You can optionally display a format (type of material, or TOM) icon for
each item. Polaris ExpressCheck uses the familiar PAC format icons. See
“Enabling New Display Features” on page 247.

* You can opt to display long titles on multiple lines instead of truncating
them in the display. A scroll bar appears in the right column if the list of
items fills the screen. See “Enabling New Display Features” on page 247.

barcode.

Title Status

+ LIl Durant : the fortunes and woodland camps ofa  Due: 11/1/2011
family in the Adirondacks

+ Ll Firebirds rising : an anthology of original Due: 11/1/2011
science fiction and fantasy
® & My girl 2 [videorecording] Not renewed

* Certain icons, such as the green check mark and red x to denote
successful and unsuccessful checkout, have been improved.

* At RFID workstations, locked @ and unlocked f icons indicate
whether security has been turned off.

* You can specify display colors for successful checkouts and
unsuccessful checkouts in EC_Interface.xml, the file used for
ExpressCheck interface customizations. For details, see the Polaris
ExpressCheck Administration Guide. The options successforecolor and
failureforecolor are located under the checkoutform/gridview node.

- =<checkoutform=

<forecolor color="#000000"/>
<instructiontitlebar forecolor="#000000" backcolor="#6487DB"/>
<instruction color="#000080"/>

<1-- An empty filename -
<instructionimage filename="" visible="true"/>
<rfidsecurityimage filename=""/
<promptforreceipt filename=""/>

<reminder reminderbackcolor="#FAFAD2" reminderforacolor="#000000" headerbackcolor="#6487DB"

- <gridview =

<status failureforecolor="" successforecolor=""/=>
< /gridview>
ROUTTGIT =
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Enabling New Display Features

As part of this development, the SelfCheck Unit parameter Polaris
ExpressCheck: Enable has been renamed Polaris ExpressCheck: Options. The
options are reorganized on tabbed pages. The new display options are
available on the Display tabbed page.

Polaris ExpressCheck: Optiens [Community Library (Cabl... Iﬁ

Retrieved from:

Community Library (Cobleskill) (br)

Enable | Display | Finishing

[¥] Display hold queue position

L\_ﬂ Permit access to patron account

( V| Display multi-ine tites
7] Display TOMs

[¥] Held items message displays on dashboard

[¥] Account balance message displays on dashboard

oK [ cancel | [ Heb

The options are available at the system, library, branch, and workstation
level. Both are set to display (checked) by default.

Hold and Fine Message Options in Polaris ExpressCheck

In previous versions of Polaris, patrons checking out at the Polaris
ExpressCheck station received a message at the beginning of the
transaction if they had held items. Similarly, patrons who owed money
were prompted to view their accounts at the beginning of the transaction.
You can now choose to display either or both of these messages as
reminders in the check-out screen dashboard.
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POLARIS Polaris ExpressCheck™ System Help
LIBRARY SYSTEMS
My Account
Please scan a single book's _
barcode. Ve
item being held
for you.
5 $31.04 is owed on
| | Title Status your account.
Print Receipt
Exit!
Scanned ltems: ] Checked Out Items: 0
Waiting for patron to scan item barcode... R

The messages are displayed by default. To suppress either or both
reminders from the dashboard display, use the SelfCheck Unit parameter
Polaris ExpressCheck: Options. On the Display tabbed page, select (check)
Suppress held items pop-up message and/or Suppress account balance pop-up
message. Selecting an option suppresses that pop-up message when the
patron logs on. The options are available at the system, library, or branch.

Note:

In Polaris 4.1, the SelfCheck Unit parameter Polaris ExpressCheck: Enable
has been renamed Polaris ExpressCheck: Options. The options are
reorganized on tabbed pages.

r B
Polaris ExpressCheck: Options [Community Library (Cobl... @

Retrieved from:

_@_ Community Library (Cobleskill) (br}

Enable | Display | Finishing

Display hold queue position

Permit access to patron account
I Display multiine titles

Display TOMs

Suppress held items pop-up message

&/ | Suppress account balance pop-up messagg,

oK Help

Notes:

If the patron owes an amount that would block checkout, a message

stopping the transaction will display at the beginning, as in previous
versions of Polaris.

If the library has implemented a charge for checkout, the “money owed”
dashboard message will increment as chargeable items are checked out
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and the amount may go over the patron fine limit. However, the accrued
amount is not checked against the limit as items are checked out, only at
the beginning of the checkout.

You can edit the dashboard Reminder(s) header and messages using Polaris
Language Editor (WebAdmin). The language string IDs are:

o EC_TEXT_REMINDER_TITLE
e EC_TEXT_COURTESY_MONEYOWED

* EC_TEXT_REMINDER_HELDITEMS [for multiple items]
* EC_TEXT_REMINDER_HELDITEMS [for one item]

Star TSP 143 Printer for Polaris ExpressCheck

The Star model TSP143 receipt printer is now available for selection in the
Polaris ExpressCheck setup screen. Select the network name of the printer
in the Name box, and select the Star printer in the Type list.

POLARIS  Polaris ExpressCheck™ System

LIBRARY SYSTEMS

Status: Online

Receipt Options

™ Auto Cut
Security Options Other
I~ Use Security Manager Security Manager Port: |0  Offline

™ Support RFID Patron Cards ¥ Print Receipt on timeout

~ Display RFID Instruction Screen Display Print Receipt
v

~ Display Barcode Scanner Waming Button
~ Allow Barcode Scans for Item Checkouts I Display Success Only
~ Allow Multiple RFID ltems on Tray " Display Wait Screen

Symbol Barcode Scanner ¥ Play Stop Sound

Type: |Serial - Baud: 9600 j Port: ‘2 j

Script: ‘

Woaiting for patron to scan library card...

For more information about setting up Polaris ExpressCheck, see the
Polaris ExpressCheck Administration Guide.
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Patron Account Access from Opening Screen (RFID)

After a patron scans the account barcode, the opening screen for RFID
workstations now offers an option to directly access the patron account,
without proceeding to checkout.

Polaris ExpressCheck =8 Hol X"

Polaris ExpressCheck™ System

Step 1: Place up to 3 items on the ExpressCheck tray. The
tray is located directly below this screen. Magazines should
be scanned individually.

Step 2: Press 'Start Checkout'.
f— ]
My Account ) Start Checkout

Barcode detected: **********2105 ©2004-2011 Polaris Library Systems

Be sure Enable on-screen keypad is set for these workstations, since a
password is required to access the account. In Polaris Administration, the
on-screen keypad option is available in SelfCheck Unit parameters, Polaris
ExpressCheck: Options, Enable tabbed page. Be sure the option is set for the
workstation.

ExpressCheck Uses Administration Check-Out Receipt

Settings

The specific information included on the check-out receipt is determined
by the branch’s Polaris Administration settings for check-out receipts. You
set these fields with the Patron Services parameter Check-out: Receipt options.
As part of this development, the Bold and Color options are removed from
the ExpressCheck Setup dialog box since they are not supported.
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POLARIS  Polaris ExpressCheck™ System

LIBRARY SYSTEMS

Polaris® ExpressCheck” 251

Setup Status:  Online
Receipt Printer Receipt Options
Name:  [Star TSP100 Cutter (TSP143) (Copy 1) B ¥ Auto Cut
Type:  [STAR TSP600 B
Security Options Other
¥ Use Security Manager Security Manager Port: ’W  Offline

I~ Support RFID Patron Cards

I~ Display RFID Instruction Screen

~ Display Barcode Scanner Waming Button

~ Allow Barcode Scans for tem Checkouts I Display Success Only

~ Allow Multiple RFID ltems on Tray v Display Wait Screen
Symbol Barcode Scanner ¥ Play Stop Sound

Type: |USB - Baud: ’W_‘ Port: m

~ Print Receipt on timeout

a2 Display Print Receipt

Script: ‘

Printing Receipts from the Items Out View

Patrons can now choose to print a check-out receipt when they renew items
from the Patron Account - Items Out view in Polaris ExpressCheck. If no
items were renewed, the Print Receipt button is not displayed.

3 items successfully renewed.

Omerta was not renewed:
«ltem cannot be renewed

The saffron kitchen was not renewed:
«ltem cannot be renewed

Come closer : a novel was not renewed:
«ltem cannot be renewed

The lovely bones : a novel was not renewed:
«ltem cannot be renewed

They are my children, too : a mother's struggle for her sons was renewed.
Lullaby Town [sound recording] was renewed.
Robert Ludlum's The Lazarus vendetta : a Covert-one novel was renewed.
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Default Workstation Message

When the ExpressCheck workstation is online and a staff member logs in
to start the application, a message now appears if the workstation cannot
be identified in Polaris.

Warning

Unable to find specified workstation.
Would you like to continue using the Default workstation?

Continue [ 16 | Exit ExpressCheck

The staff member can choose to continue and use the default workstation
ID (1), or exit ExpressCheck. Note that using the default workstation ID
may affect settings such as loan periods, since they may differ for the two
workstations.

Polaris ExpressCheck Offline Transaction Files

Polaris ExpressCheck offline transaction files are now stored in the folder
C:\ProgramData\Polaris\[version|\OfflineTransaction on the ExpressCheck
workstation, consistent with offline transaction files for staff client
workstations.
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SimplyReports
The following enhancements were made for SimplyReports version 4.1.

Acquisitions Reports Added

SimplyReports now has two new tabs, Orders and Invoices, for reporting on
Acquisitions data. Order and invoice reports can be run according to a
single fiscal year.

SimplyReports

] POLARIS

Patrons [ Patron Account

Authorities | Serials | Funds Myl!eports Admin

Invoice list reports Invoice sum rEpOTES
Maximum rows to return 999999

Report output columns Columns selected fof output Columns selected for sort

Fiscal year ID -
Fiscal year name

Fund alternative name

Fund currency

Fund external name 4
Fund ID

Fund name -

V| Include header rows

Text file Delimiter type | Commsa & Quotes
7] Excel File Submit | [ Help |
Fiscal year status (select one): @ gpen Closed
Fiscal Year: A41.15 A (AMS) -

Invoice header filters

Invoice date filters

Invoice relative date filters (between two dates)
Invoice relative date filters (prior to a specified date)
Invoice aggregate filters

Invoice line item filters

Item general filters

Item date filters

Item call number filters

ERE SR T T

Bibliographic record filters

Submit

Invoice and Order Report Columns

To create an order or invoice report, first select a fiscal year. No reports will
cross fiscal years.

* Columns that refer to MARC data are reporting on the purchase order
or invoice line item data.

* Columns that refer to item data are reporting on the purchase order or
invoice line item segment data.

Invoice and Order Report Filters

The invoice and purchase order data can be filtered by information and
dates in invoice and purchase order records, and by characteristics of
linked records, such as suppliers, items, funds and bibliographic records.
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Not Yet Published Status Available for Order Reports

The Purchase order line item status filter in Order List and Summary
reports includes the new purchase order line item status, Not yet published.

— Purchase order line item filters

[l Destination cellection _.special character test 30 -
lispecial character test 32
:special character test 23
.:special characler tes t24 S

[ Destination organization Amsterdam Free Library -
Argyle Free Library

Ballston Spa Public Library
Eancroft Public Library (Salem)
D Fund A41.715 - AmsterdamA (41.15AMSEA) -
£471.15 - ArgyleA (41.15ARGA)

D Material type Art rs
Audiobook
Eook
Book and CD -
D PO line item segment payment status | Credited -
Free
Open
Paid S
D PO line item segment status Backordered -
Canceled
Claimed
Clocad -
e
PO line item status Exceptional Condition -

Never Published

Not Yet Published

On Order b

Encumbrances Closed Status Added for Fiscal Year Filter

The Fiscal year filter that is available on the Fund, Invoice and Orders tabs
has the status selection of Encumbrances closed. When you select a status, the
fiscal year records available in the drop-down list have the selected status.

Fiscal year status (select one): [@lgpen [ Closed L Encumbrances closed J
Fiscal Year: A41.15 A (AMS) v

Cash Balance Added to Fund List and Summary Reports

Cash balance database column was added to SimplyReports for both Fund
list and Fund summary reports. The Cash Balance is equal to the sum of the
free balance and the total encumbered.
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| POLARIS

Patrons | Patron Account

SimplyReports

Fund list reports Fund summary reports

Report output columns Columns selected for output

SimplyReports 255

Maximum rows to return 999999

Columns selected for sort

Fund amount expended year-to-dat

Fund beginning allocation

Und category
Fund creation date

Fund creator name

Include header rows
D Text file Delimiter type  Comma & Quotes ¥
Excel File

Fiscal year status (select one): 0 Open

Fiscal Year: A41.15 A (AMS)

\_/Closed '_/Encumbrances closed

Fund general filters

Fund date filters

Fund balance filters

Fund transaction history filters
Bibliographic record filters
Item general filters

EEE R e e

Item call number filters

Filter Labels Updated

The labels for SimplyReports filters are now consistent among the different
report tabs. For example, all item filters are labeled the same way no matter

where they appear in the application.

Database Column and Filter Lists Consolidated in Help

Previously, the database columns and filters were listed as they appeared
on each SimplyReports report-creation tab. Now, the available database

columns and filters are listed once.
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Phone Attendant (Inbound
Telephony)

The following changes have been made to the Polaris Phone Attendant.

Note:
For more information about setting up the Polaris Phone Attendant, see
the Polaris Telephony Administration Guide or staff client online Help.

Charging for Phone Renewals

Inbound telephony supports charging for renewals on certain items. See
“Charge for Checkout” on page 82.

eReceipts for Phone Renewals

Inbound telephony supports e-mail and text message receipts when items
are renewed. See “E-Mail and Text Message Receipts (eReceipts)” on
page 96.

Alpha-Numeric Passwords for Inbound Telephony

You can now set inbound telephony (Polaris Phone Attendant) to accept
alpha-numeric passwords when a patron logs in by telephone to access
account information and renew items. After the patron has entered the
account barcode, the system transforms the password from the patron
record into a number string and then matches the string to the patron’s
password input. If the patron presses 2, for example, the system accepts the
keypress as representing 2, a, b, or c. Any special characters in the
password, including # or *, are mapped to 0, so the patron must press 0 for
these characters.

Note:

Setting inbound telephony to recognize alpha-numeric passwords weakens
password strength, because several letters or characters can map to the
same number.

When this option is set, the Phone Attendant plays a prompt after the
patron enters the barcode. The default message is Please enter your password
using the number key appropriate to the letter. Press O for all special characters. You
can edit the message in Polaris Language Editor (WebAdmin). The
Inbound Telephony string ID is PA_MENU_LOGIN_ALPHA_NUMERIC_PASSWORD.
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To set the alpha-numeric password option:

1. Open PhoneAttendantConfig.exe (in C:\Programs\Polaris\[version]\Bin) on the
telephony server.

2. On the Phone Lines tabbed page, select the phone line you want to
configure and click View.

The Phone Lines Configuration dialog box opens.

3. Select (check) Password required and Support alpha-numeric passwords.

(£)Polaris - Phone Line Configuration - PhonelineID 13

Line Number: |1 3: Organization ID: |1 3:
SeverlD: 5 3

~Login Setlings

Max I™ Expiration Waming Enabled
o | Pasaword Regured Expiration Waming Days: [13 =]
‘Support alpha-numeric passwgy

[~ Transaction Info

Txn User ID: 1 3:

Txn Workstation D: [ 1 =
i~ Menu Settings

[¥ List ltems Out Enabled [¥ List Overdue Items Enabled
™ Include Author I~ Include Author
™ Include Material Type ™ Include Material Type
I~ Include Branch I~ Include Branch

[¥ Renew Single Item Enabled I~ List Held ltems Enabled

™ List Requests Enabled ™ Account Statement Enabled

[ Fath

Vilave Path: [o \programdats'\polaris \41\WaveFiles

’Tl Cancel Apply

4. Click Apply.

For more information about setting up inbound telephony, see
“Configuring the Phone Attendant” in the Polaris Telephony Guide, or the
equivalent topic in staff client online Help.
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Polaris Language Editor
(WebAdmin|

What’s New in Polaris 4.1

Polaris Language Editor includes new language strings for many of the
developments noted in other sections of this document. In addition, the

following specific changes have been made to Polaris Language Editor
(WebAdmin).

EReceipt Content in Polaris Language Editor (\WebAdmin)

Polaris Language Editor includes a new “product,” Receipts. Select this
product to edit the content of e-mail and text message receipts. For more
information about eReceipts, see “E-Mail and Text Message Receipts
(eReceipts)” on page 96.

Title Display Labels in Polaris Language Editor (WebAdmin)

Select the new product ERMSPortal to edit the labels for elements displayed
in PowerPAC, Mobile PAC, and Community Information search results.
For more information, see “Summary View” on page 184.
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Polaris NCIP Service

Polaris NCIP Service 259

The following changes were made to support NCIP processing.

NCIP User Privilege Types Mapping

The NCIP standard allows disparate library automation systems to
communicate, supporting resource sharing and other patron activities. A
Polaris database table maps Polaris patron codes to NCIP user privilege
types. In Polaris 4.1, this table is available for modification in Polaris

Administration as the system-level policy table NCIP User Privilege Types.

mAdmmlstratmn Explorer - System - Q&-Plato 4.1 Cluster Test Systern - Polaris o || & &
File Edit Help
N-=-H EY
mAdm\mstrallon Explarer - System MCIP User Privilege Types
--F5 Fine Codes A
Fines
Flaating: Ta Branch Y ‘ =
~-E5] Floating: M aterial Types
Floating: M aterial Type Limits Patron Code Description Public Type  Academic T *
- Fund Categories é Regular (Mone) (Mone)
] Holds Routing Sequences Primar,
] Holds Routing Sequences Secon &Juvemle (hlone) (None}
]
2 Initial Adticles &Juvemle with Restrictions (Nane) (Nane)
[tem &vailabiliy Display Order o Staff / Board (Mone) (Mone)
--E5) Item Statistical Class Codes & Qutreach (Mone) (None) E
| il ta E.upp\ier Databazes L éTempnrary (Mone) (Mane)
Loan ﬁer!u: Codes SLILL Agency (None) {Mone)
nan Perinds i
 MBRLC Languags Scoping Displsy gzelquuent Barrower E:nne; Eznne;
sothari=FTr etire one one;
) MCIP User Privilzge Types &Saratoga Resident (Nane) (MNane)
s S &Saratoga Staff / Board (Mone) {Mane)
! g“t'e‘m:' gel“’:ﬁj Route / Staps &Saratoga Cutreach (Mone) (Mone)
] th:::ihj Es;p‘ngm &% CPH Resident (Nane) (Mane)
| Outreach: Excluded Circ Statuses &CPH Staff / Board (None) (Nonej
Outreach: Included Branches éSElf Registered (Mone) (Mone) =
B Mutearh: Pick |ist Heardres ¢ e 3
4 m
For Help, press F1 23 row(s) 532 Gutierrez MUK

Using the new table, you can map Polaris patron codes to the public use
privilege types and/or academic user privilege types defined by the NCIP
standard. Available public user types include Adult, Child, Senior, Staff, and
Young Adult. Available academic user types include Faculty, Graduate,
Postdoctoral, Staff, and Undergraduate. None is also a valid value, so it is
permissible that some Polaris patron codes are not mapped to any NCIP
user privilege type.

You need the new System Administration permission Modify NCIP User
Privilege Types table: Allow to modify this table. Select the Polaris patron code
to map and click the Modify icon above the table to open the Modify

dialog box. You can select a public user privilege, an academic user
privilege, both, or None (no mapping).
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Installation

What’s New in Polaris 4.1

Madify : NCIP User Privilege Types - Delinquent Borrower

-

Patron Code Description: Delinguent Bormower
Public Type: [[Nune]
Academic Type: [[N one]

=)

If a new Polaris patron code is added to your system, it is automatically
listed in the NCIP User Privilege Types table with a default value of None
(no mapping) for both public and academic user privileges.

Note:

Contact your Polaris Site Manager for advice on completing this table.

The Polaris client installation for NCIP service has changed. You now
specify the required ports during installation.

ﬁ Polaris Clients 4.0 - InstallShield Wizard

=t

MCIP Configuration
Please provide the following information to properly configure NCIP.

Please select the required ports and specify the port number.

Only enable the parts that you wil be using. You may modify the default port number if

needed.
[ wcpport: 5059
[C]  HTTP Port: 8080
[l  HITPS Port: 443
[F]  Other HTTPS Port: [3443

InstallShield
I [ < Back

][ Mext = ] [ Cancel

When you select the appropriate ports, you can change the port number.

ﬁ Polaris Clients 4.0 - InstallShield Wizard

==

MCIP Configuration

Please provide the following information to properly configure NCIP.

Please select the reguired ports and specify the port number.
Only enable the ports that you will be using. You may modify the default port number if

needed,
NCIP Port: [soss
[T HrTP POCt: 5030
HITPS Port: [z
[7]  other HTTPS Port: ,r
Instalishield
I [ < Back

][ Mext > ] [ Cancel
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This change allows more than one NCIP Service to be installed on one
server or in a hosted environment.

For more information about Polaris staff client installation, see the Polaris
4.1 Installation Guide.

Note:
This feature was also added to Polaris 4.0, build 441 and later.

NCIP ILL Transactions Added

NCIP processing may create ILL bibliographic and item records. These
transactions are now logged as 3016 ILL bibliographic record created and 3020
ILL item record created, subtype 286 (created through NCIP).

To be sure that the transactions will be recorded, open the system-level
database table Transaction Logging in Polaris Administration, and confirm
that ILL bibliographic record created and ILL item record created are set to be
logged. These settings make the transaction data available for reports. For
more information about logging transactions, see the Polaris Administration
Guide or staff client online Help.

Note:
This feature was also added to Polaris 4.0, build 482 and later.
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Index

A

Acquisitions menu
EDI Services submenu, 33
acquisitions permissions
ASN shipments, 17
acquisitions reports
Advanced Shipment Notification Log, 36
Check In Shelf-Ready Materials, 34
Encumbrances and Expenditures by Supplier, 42
initial articles ignored in title sort, 43
SimplyReports, 253
ActivePAC
administration changes, 19
end-of-life, 2
administration
new settings, 10
Advanced Shipment Notification Log
acquisitions report, 36
Advanced Shipping Notice. See ASN
ASN
Advanced Shipment Notification Log, 36
overview, 34
Receive ASN Shipments workform, 35
split receiving, 35
updates to Supplier workform, 36
automatic log-on
staff client, 24
availability display
in Polaris PowerPAC, 198

B

barcodes
format checked for serial items, 69
permission to save records with invalid, 31
preventing provisional items with duplicate, 65
bibliographic record
first available date, 53
billed items
information added to dialog, 82
blocks
associated patrons, 76
permissions to override at circulation, 81
Blu-ray disc
icon updated, 49
Buy It Now link
Mobile PAC, 237

C

cash balance
column added to SimplyReports, 254
Cataloging menu
Community records and Promotions added, 46
cataloging permissions
community records, 17
promotions, 17
cataloging records
community, 138
promotions, 46
check in
auto-charge fines, 107
Check In Shelf-Ready materials
new name for Receive Shipment workform, 34
checkout
charging for checkout and renewal, 82
limiting by groups of material types, 91
check-out receipts
optional printed receipts, 94
ChiliFresh
in Mobile PAC, 234
setup changed, 213
Claim Alert List
updated printed list, 42
claims count
resetting total, 115
closing
purchase orders, 41
collection agency
FTP transmission for reporting, 133
synchronization report updates, 137
collection records
creating and deleting, 29
community information display (PAC)
configuring, 185
overview, 163
Community Profiles
ContentXChange, 154
overview, 138
workform, overview, 138
community records
cataloging permissions, 17
creating and editing in the staff client, 138
editing More info in PAC, 149
PAC editing, 147
printing in the staff client, 146

263
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community reports enriched content
New Community Records, 147 Mobile PAC, 234
Updated Community Records, 147 eReceipts
community searches e-mail and text message, 96
Community option in PAC, 158 e-sources
enabling in Mobile PAC, 159 link removed for disabled resources, 213

search results facets (Narrow and Related), 162
setting PAC options, 158
concurrent fiscal years

F

fiscal year rollover, 39 Feature It
content carousel promotions in Polaris PowerPAC, 174
for community event, 151 fee reasons
for community organization, 152 suppressing from charge list, 113
for ContentXChange, 154 Find Tool
on PowerPAC portal page, 168 ILL item status in search results, 125
ContentXChange keyboard shortcut for item records, 28
Community Profiles, 154 new access points, 27
installation, 158 record set size warning profile renamed, 13
course reserves simplified SQL searching, 28
Reserve Statistics report, 127 Find Tool record set size threshold
credit card payments renamed profile, 52
Mobile PAC, 229 fine receipts
staff client swipe method, 120 printing duplicate, 105
first available date
D statistics view of bib record, 53
fiscal year rollover
Default shelving scheme concurrent fiscal years, 39
cataloging profile renamed, 67 Full Display, PowerPAC
deposits configuring, 199
permission to work with, 119
duplicate bibliographic records
reason for duplicate is visible, 56 G
Google Preview
E in PowerPAC search results, 204
e-book
type of material (TOM) updated, 50 H
e-commerce help pages
Mobile PAC, 229 in Polaris PowerPAC, 215
staff client swipe method, 120 holdings tags
EDI marking pre-existing with $9 to prevent items,
purchase order number limits, 38 63
removed file requirements, 37 holds pickup slips
using ASN to receive orders, 34 vertical formats, 111
EDI services Holds Purchase Alert Report
Acquisitions submenu, 33 items that cannot be held, bib call numbers, 132
e-mail notices holds queue
plain text registration default, 123 volume/issue display, 110
Encumbrances and Expenditures by Supplier Hours of Operation
acquisitions report, 42 setting at system and library levels, 137

encumbrances closed
filtering fiscal years by status, 254
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ILL
deleting records, 125
item status in search results, 125
optional PAC block for fines, 126
PAC message, translating, 127
Import Job Queue
improvements to, 59
import profiles
changed settings, 63
importing
duplicates with matching encoding, 62
multiple files at once, 57
two new SQL jobs, 58
Inbound telephony
alpha-numeric passwords, 256
in-transit slips
content options, 106
invalid barcodes
permission to save records, 31
invoice voucher
columns resized, 43
item record bulk change
default report name added, 54
item records
keyboard shortcut to open Find Tool, 28
Items Out receipt
specifying content, 105

J

JavaScript
warning message in Polaris PowerPAC, 214

L

Librarian’s (MARC) View
in Polaris PowerPAC search results, 203
Mobile PAC, 239
library-assigned patron blocks
respecting or ignoring for SIP self-check, 243
licensed products
display in menus and lists, 26
limit by
new access points, 27
List of Funds by Fiscal Year
fiscal year parameter, 41
log-in, PowerPAC
Log In link and display, 207
log-on, staff client
automatic, 24

265

transactions recorded, 23
validating, 7

lost items
information added to dialog, 82

M

magnification
monitor screen resolution settings, 25
material type groups
check-out limits, 91
Mobile PAC
as search target (deep links), 241
Buy It Now link, 237
ChiliFresh ratings and reviews, 234
credit card payments, 229
customization resources, 217
deep links, 241
deleting items from reading histories, 239
enriched content, 234
Librarian’s View, 239
product page, 236
Purchase link, 237
reading history, author displayed, 240
saved searches (Search Agent), 226

search results display, bibliographic elements,
235

search results display, community information,
163

sending call number by text message, 218
title lists, 219
mobile phone numbers, patron
conversion to Phone fields, 70
monitors
resolution and text magnification, 25
More info
editing in PAC, 149

N

Narrow Your Search (PowerPAC)
facet counts, 181
filter selection, 181
NCIP
client installation, 260
ILL transactions, 261
user privilege types mapping, 259
new records
option to select template, 26
Not yet published
purchase order line item status, 41
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notices
mailing address in uppercase letters, 123
plain text e-mail default, 123
notification history
display improvements, 121
retaining entries, 122

o

object locks

clearing automatically, 25
on-order item templates

using a copy-level code for matching, 44
organizations

system limit increased, 2

P

PAC patron account
sorting lists, 209
patron account
balance added to Account view, 116
balance in offline MDB files, 119
credit transaction history, 116
deposits permission, 119
patron addresses
context menu options, 75
patron associations
blocking associated patrons, 76
patron last name
one-character requirement, 75
patron record
mobile phone numbers converted, 70
phone number fields, 70
permissions
acquisitions, 17
cataloging, 17
circulation, 17
overriding circulation blocks, 81
system administration, 18
phone numbers
conversion at upgrade, 74
in patron records, 70
PAC patron account, 73
searching for patron, 72
updating from PAC, 73
validation in Mobile PAC, 241
photo, patron
date of photo in property sheet, 76
PO line item workslips: Print on-order item data
Acquisitions parameter, 44

What’s New in Polaris 4.1

Polaris ExpressCheck
eReceipts, 245
format icons, 246
holds and fine messages, 247
message for default workstation, 252
multiple-line titles, 246
offline transaction files location, 252

patron account access from RFID opening

screen, 250
receipt content, 250

receipt for renewal from patron account Items

Out, 251

RFID lock icons, 246

Star TSP143 receipt printer, 249
Polaris Fusion

PAC search results display, 205
Polaris Language Editor (WebAdmin)

ERMSPortal product, 258

Receipts product, 258
Polaris Phone Attendant

alpha-numeric passwords, 256
Polaris PowerPAC

availability display, 198

content carousel, 168

customization resources, 217

dashboard position, 165

deleting items from reading histories, 211

Feature It, 174

Google Preview in search results, 204

help pages, 215

JavaScript warning message, 214

Librarian’s (MARC) View, 203

Log In link and display, 207

merged search results, 178

page header customization, 165

patron account pages, sorting lists, 209

product page, 199

Recently Viewed Titles display, 201

renewal options, 210

search interface, 178

search results display, community info, 163

self-registration, additional information, 214

summary view, 184

user interface overview, 164
prerequisites

Polaris software requirements, 1
printing

community records, 146
printing workform views

landscape orientation, 25
product page

Mobile PAC setup, 236

PowerPAC setup, 199
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promotion records
permissions, 17
promotions
cataloging records, 46
in Polaris PowerPAC, 174
provisional item records
administration profile prevents duplicate bar-
codes, 65
Purchase link
Mobile PAC, 237
purchase order line item status
Not yet published, 41
purchase order line item workslips
printing on-order item or segment data, 44
purchase orders
closing, 41
warning for EDI orders with numbers exceeding
supplier limits, 38

R

reading histories
deleting items from Mobile PAC page, 239
deleting items from PowerPAC page, 211
multiple ratings for same title, 127
receipts
check-out, optional printed, 94
duplicate fine receipts, 105
e-mail and text message (eReceipts), 96
Items Out list content, 105
printer drivers list, setting display, 104
Receive ASN Shipments
workform, 35
receive ASN shipments
permission, 17
Receive Shipment workform
renamed, 34
Recently Viewed Titles
in PowerPAC dashboard, 201
record sets
add bibs by scanning item barcode, 53
adding items by reading RFID tags, 54
creating authority from bib record set, 51
creating bib from authority record set, 51
profile renamed, 13
re-indexing
automatic at upgrade, 2
renewals
information added to limit message, 82
overdue and billed items with holds, 108
reports
Advanced Shipment Notification Log, 36

267

Associated Patron Groups, 81
Check In Shelf-Ready Materials, 34
Collection Agency Synchronization, 137
Encumbrances and Expenditures by Supplier, 42
Holds Purchase Alert, 132
initial articles ignored in acquisitions, 43
internal, 25
List of Funds by Fiscal Year, 41
New Community Records, 147
Patron Financial, 128
Receipt Delivery Failure, 103
Reserve Statistics, 127
SimplyReports, 253
TXT Delivery Failure Report, 124
Updated Community Records, 147
requests
deleted at check-out, 109
item circulation status in request workform, 109
link to list from PAC failed request message, 213
notes icon, 109
suppress holds processing at offline upload, 113
requirements
database, 1
servers, 1
upgrading, 2
workstations, 1
resolution
monitor screen and magnification, 25
RFID
bib and item searches with RFID reader, 28

S

Save Search (search agent)
in Mobile PAC, 226
screen resolution
recommendations, 25
search results (PAC)
configuring community information display, 163
search results (PowerPAC)
merged from multiple databases, 178
searching
new access points, 27
Polaris PowerPAC, 178
self-registration
city-county selection, 212
e-mail and phone in e-mail message to library,
214
Serial Holdings Record workform
new Public Notes view, 68
Notes view renamed Staff Notes, 68
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serial holdings records Type of Material (TOM)
default shelving scheme, 67 Blu-ray icon updated, 49
serials primary TOM of e-book, 50
linking to bibliographic record from issues or
parts, 66
server installation U
licensing wizard, 3 upgrading
tools, 3 requirements, 2
validate logon and licensing, 7
view diagnostic messages, 9
shelf location \X/
logged in transactions, 127 workforms
SimplyReports printing views, 25
filtering fiscal years by encumbrances closed
status, 254

fund cash balance column added, 254
SIP
block for library-assigned patron blocks, 243
charge for checkout, 243
check-out limits, 243
patron blocking parameters organized, 243
SQL in Find Tool
simplified searching, 28
staff client
visual server cues, 20
staff client log-on
automatic, 24
transactions recorded, 23
summary view
Polaris PowerPAC, 184
supplier record
removed file extensions, 37
updates for ASN, 36

T

templates

option to select for new records, 26
Text It

enabling in Mobile PAC, 218
text size

increased display, 25
title display (PAC)

configuring, 185
title lists

in Mobile PAC, 219
Transaction Summary, patron

improved printing, 119
transactions

NCIP ILL logged, 261

shelf location logged, 127

staff client log-on, 23
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